
• If you already have another type of
transponder on your windshield, contact
the Customer Service Center.

• You MUST correctly and permanently 
install the transponder on the inside of the
windshield with the barcode facing the driver.
Do not attach the transponder to your visor
or other temporary location.

• If you have more than one vehicle, be
sure the proper transponder is in the
correct vehicle.

• Install the transponder when the
windshield’s temperature is above 50°F
(10°C).  In colder climates, use your
heater/defroster to warm the windshield
before installing the transponder.  Also,
wipe the windshield dry before installing
the transponder.

• If you have a motorcycle or vehicle with
special needs, please contact Customer
Service.

Use
This
Ruler

Remember, you need to remove
the air bubbles between the windshield
and transponder or the transponder 
may not work as designed.

Once the transponder is installed,
removal will destroy or deactivate it.

Continued on other side
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READ THIS FIRST! 1 Choose Location from Illustrations  
Below

2 Clean Area Using Alcohol Wipe

3 Peel Off Backing

Adhere to right of center post.

 



Make sure you have the transponder in the cor-
rect location (Step 1) before touching it to the
glass. Hold the transponder away from the glass
with one hand, and press one edge to the glass.

Stick the transponder to the glass by rubbing
your thumb up and down in a zigzag motion
across entire transponder surface. Be sure to
rub over the transponder’s chip to remove as
much air as possible. 

Step outside your vehicle, and look at the
transponder through the windshield. If your
transponder looks like Photo A, with air trapped
between the transponder and windshield, con-
tinue rubbing on transponder from the center to
the edges to remove trapped air.

Photo A
Too much trapped air;
continue pushing out
trapped air by rubbing
on transponder as
shown in Step 4.

Photo B
Good installation;
you’re done.

You’re Good To Go!
Use Good To Go! express lanes and there’s no need
to stop or even slow down. You won’t see or hear
any lights or beeps. Simply enjoy a safer, more reli-
able commute.

Removing Your
Transponder
Once you remove your transponder, you cannot
reuse it. If you decide to remove the transponder
from your windshield, first peel off the transponder,
then scrape off any remaining transponder residue,
and finally clean that area of your windshield with an
alcohol wipe or windshield cleaner. 

Use caution if using sharp tools to remove old transponder.

Quick and Easy
Installation Instructions

IMPORTANT
READ ALL OF THESE INSTRUCTIONS BEFORE

INSTALLING THIS TRANSPONDER

Customer Service: 1-866-936-8246
wsdot.wa.gov/goodtogo
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