
 
 
 
 

   
 

SR 522 Paradise Lake Road to Snohomish 
River Bridge Interchange & Widening 
Project 
Fall 2025 online survey summary 

Overview  
WSDOT is currently designing the State Route 522 – Paradise Lake Road to Snohomish River 
Bridge Interchange and Widening Project in Snohomish County. Throughout the project, 
including during the design process, the project team will engage with project partners, including 
local jurisdictions, consisting of public works, engineering and planning staff from local, state 
and tribal entities, as well as the community.  

WSDOT hosted an online survey through Survey Monkey, which was open to the community 
from Oct. 1 to 27, 2025, at bit.ly/3JbikW9. 

The purpose of the online open house was to gather input about priorities related to walking and 
biking infrastructure improvements around the new SR 522 and SR 524/Paradise Lake Road 
interchange. The walking and biking improvements are part of a larger WSDOT project which 
includes replacing the intersection at Paradise Lake Road with a new grade separated 
interchange, widening SR 522 to two lanes in each direction between Woodinville and Monroe, 
milepost 16.32 to 20.72 and removing fish passage barriers.   
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Figure 1. A map showing SR 522 between Paradise Lake Road near Maltbyand the Snohomish River. 

 

Summarized results 
The survey ran from Oct. 1 to 27, 2025, and received 1,788 responses. 837 of those responses 
came from users who listed one of the three home ZIP codes (98072, 98296, 98077) that 
overlap the project area in the Maltby area of unincorporated Snohomish County. These three 
ZIPs include the suburban/rural geography in and around Maltby, but also the outskirts of two 
cities (Woodinville and Snohomish). 
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Takeaways 

Survey respondents were asked to report current travel behavior by vehicle and active modes, 
current issues using active modes in the project area, desired local destinations, and desired 
active transportation improvements. Respondents were presented with a spread of bicycle and 
pedestrian alternatives and asked to rate them individually, as well as rank them in an ordered 
list. 

• Alternative 1 (Separated Bicycle Lanes at the Sidewalk Level) performed the best when 
users were asked to rank the alternatives in order of preference against one another. 

• Alternative 3 (Separated Two-Way Bicycle Lanes) performed best when users were 
asked to report how much each alternative would change their walking/biking behavior 
independent of other alternatives. 

• Alternative 2 (Separated One-Way Bicycle Lanes at the Street Level) and Alternative 4 
(Shared-Use Path) were only preferred by a minority of respondents. 

These results were consistent regardless of how the data was analyzed. Both respondents from 
home ZIPs inside the project area and respondents who reported ZIPs outside the project area 
favored these alternatives. 

Respondents were asked, through a variety of questions, to describe their current and desired 
use of active modes. Users from the three home ZIPs in the project area consistently reported 
greater support for active modes compared to the responses received, though the difference 
varied question to question. 

Methodology 

The SurveyMonkey platform produced tabulations for each multiple-choice question. The entire 
dataset was exported with these tabulations, along with a subset of tabulated responses from 
only users who listed one of three home ZIPs overlapping the project area (98072, 98296, 
98077). This was done to assess whether users local to the area had different perceptions of 
existing conditions/desire for future accommodations than the general traveling public. 
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Some multiple-choice questions had an “other” option where respondents could input free 
response feedback. The free responses were sorted according to general themes and counted 
the number of occurrences for each theme. For free response only questions where users were 
invited to give multiple responses not grouped by theme, the Team counted the number of 
occurrences of each response. 

There was concern that the ranking of the Alternatives may have been influenced by their 
presentation in the SurveyMonkey platform, as their ranking in Question 10 matched the default 
order in which they were presented (Alternative 1 as first ranked, Alternative 2 as second 
ranked, etc.). To test this, we exported a version of the dataset to exclude all results which left 
the default order in place. The ranking of the Alternatives did not change. Alternative 1 still 
received the most votes when ranked against the others, while Alternative 3 still produced the 
greatest reported change in behavior when evaluated individually. The results were consistent 
across all ZIP codes included in the analysis, as well as in the three ZIP codes closest to the 
project area.  

Every question with an “other” field received multiple responses indicating displeasure with the 
project as described. These tabulations, along with all other tabulations mentioned in this 
document, can be found in the project files for the survey. 
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Question by Question 

QUESTION 1: How often do you walk, bike or roll through the SR 524/Paradise Lake Road 
area near SR 522? (select one) 

Answer Choices Entire Dataset 
Responses 

Project Area Home 
ZIP Responses 

Multiple times each day 26.73% 475 30.94% 258 
Daily 24.48% 435 25.06% 209 
Weekly 20.60% 366 18.94% 158 
Monthly 5.01% 89 3.72% 31 
Rarely (several times per year) 5.97% 106 5.28% 44 
Never 17.22% 306 16.07% 134 
Answered 99.38% 1777 99.64% 834 

Skipped 0.62% 11 99.36% 3 

QUESTION 2: How do you usually travel through the SR 524/Paradise Lake Road area near 
SR 522? (select all that apply) 

Answer Choices Entire Dataset 
Responses 

Project Area Home ZIP 
Responses 

Walk 2.53% 45 2.88% 24 
Bike/scooter 6.75% 120 8.76% 73 
Private vehicle/motorcycle 95.27% 1693 96.64% 805 
Carpool/vanpool 7.03% 125 4.92% 41 
Commercial freight (truck) 1.58% 28 1.32% 11 
Personal mobility device (wheelchair, 
walker, etc.) 0.28% 5 0.12% 1 
Other (please specify) 2.53% 45 2.76% 23 
Answered 

99.38% 1777 99.52% 833 
Skipped 

0.62% 11 0.48% 4 
Free response results were largely duplicative of the multiple-choice options, with a handful of 
users specifying Work Vehicle (10), School Bus (6) and Transit Bus (3). 
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QUESTION 3: What is your typical purpose of travel through the SR 524/Paradise Lake 
Road area near SR 522? (select all that apply) 

Answer Choices Entire Dataset Responses Project Area Home 
ZIPs Responses 

Commute to and from work 56.38% 1003 53.48% 446 
Commute to and from school 18.10% 322 20.02% 167 
Travel for shopping/errands 71.05% 1264 78.90% 658 
Access to medical appointments 47.95% 853 52.88% 441 
Visiting friends and family 55.71% 991 62.11% 518 
To reach recreational 
activities/exercise 50.20% 893 57.91% 483 
Visit community space (i.e. 
church, community center, etc.) 30.30% 539 35.37% 295 
Other (please specify) 5.00% 89 6.12% 51 
Answered 

99.50% 1779 99.64% 834 
Skipped 

0.5% 9 0.36% 3 
Of the free response questions, 24 users specified that they were local to the area, 16 said they 
used the facility to visit specific local businesses, 9 said they used it for everything, and 7 listed 
local cities. 

QUESTION 4: What area destinations do you want to access as a pedestrian or on a 
bicycle? 

This was an open-ended question with no multiple-choice component. In total, 965 responses 
were received, 550 of which came from the three ZIP codes overlapping the project area.  

Users could list as many destinations as they wanted. Many users mentioned multiple 
destinations. Some users expressed their wishes in general categories of destination or listed a 
category of destination meant to refer to a specific location which could not be determined by 
the information available (i.e., many users said “church” without listing which local church they 
attended). Users often listed a destination within another destination (i.e., a neighborhood in a 
neighboring city, or a landform within a park). These results should not be considered a 
prioritized list – they are simply a count of how many times each item occurred in the free 
response feedback. 

We can separate feedback to Question 4 into four themes:  

• CITIES/TOWNS MENTIONED 
o 101 Woodinville 
o 56 Maltby 
o 40 Snohomish 
o 33 Monroe 
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o 10 Bothell 
o 4 Duvall 
o 4 Everett 
o 4 Kirkland 
o 2 Bellevue 
o 2 Renton 
o 1 Bellingham 
o 1 Issaquah 
o 1 Kenmore 
o 1 Lynnwood 
o 1 Totem Lake 

• SPECIFIC DESTINATIONS (Including local streets and neighborhoods) 
o 65 Paradise Valley Conservation Area 
o 51 Paradise Lake Road 
o 47 Maltby Café 
o 33 SR 522 
o 31 Maltby Elementary School 
o 28 Hidden River Middle School 
o 24 Maltby Park 
o 22 Echo Lake Road 
o 16 Maltby Pizza 
o 15 The Centennial Trail 
o 13 Flower World 
o 9 Broadway 
o 8 Burke Gilman Trail 
o 8 Fales Road 
o 8 Sammamish River Trail 
o 6 Snohomish River 
o 6 Snoqualmie Ice Cream 
o 6 Yew 
o 5 Bostian Road 
o 5 Maltby Church 
o 5 Maltby Road 
o 4 Echo Falls Golf Course 
o 4 Lord Hill 
o 4 Downes 
o 3 US2 
o 2 SR 524 
o 2 I9 
o 2 Cathcart 
o 2 Clearview 
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o 2 Cottage Lake 
o 2 Echo Falls Community Church 
o 2 Fales 
o 2 Lee Forest 
o 2 Maltby Market 
o 2 Safeway 
o 2 Springhetti Road 
o 2 UW Forest Lands 
o 2 The Vault 
o 1 405 
o 1 Avondale 
o 1 Cascade Deli 
o 1 Congregational Church 
o 1 Connely 
o 1 Hooven Bog 
o 1 Hooven Forest 
o 1 Maltby Food Bank 
o 1 Marymoor Park 
o 1 Mill Creek 
o 1 Monroe Assembly Church 
o 1 Nardo Land 
o 1 Paradise Mountain 
o 1 Rainbow Market 
o 1 Slough 

• MISCELLANEOUS DESTINATIONS (some overlap with above/below categories) 
o 34 responses wished to access trails generally 
o 24 users wanted to access all destinations via active modes 
o 16 wanted to visit a gas station 
o 15 wanted to access rail trails (it’s possible they used this term to mean a specific 

facility) 
o 7 would use active modes for exercise 
o 7 wished to access transit via active modes 
o 5 users listed “church” without naming a specific one 
o 5 users wished to visit wineries as a category 

•  MISCELLANEOUS, NON-DESTINATIONS 
o 57 users expressed concerns about safety 
o 53 users expressed their frustrations about bicyclists and pedestrians 
o 52 users instructed WSDOT to four lane the facility immediately 
o 31 responses wanted safe crossings of state routes 
o 13 users wanted more sidewalks 
o 4 users were too old to bike 
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QUESTION 5: What do you need to feel comfortable traveling in this area as a pedestrian 
or bicyclist? (select all that apply)  

Answer Choices Entire Dataset 
Responses 

Project Area Home ZIPs 
Responses 

More or wider sidewalks 33.90% 554 40.25% 318 
More crossing opportunities, such as 
marked crosswalks or traffic signals 25.09% 410 29.37% 232 
Better lighting 24.48% 400 25.82% 204 
Dedicated bike lanes or multi-use paths 35.01% 572 42.41% 335 
I already feel comfortable traveling in this 
area as a pedestrian or bicyclist 1.84% 30 1.77% 14 
I wouldn't travel in this area as a 
pedestrian or bicyclist 53.92% 881 48.10% 380 
Other (please specify) 9.85% 161 11.27% 89 
Total Responses 

91.39% 1634 94.38% 790 
Total Skipped 

8.61% 154 5.62% 47 
 

Many of the free response answers were duplicative of existing options. 18 users wanted an 
over/underpass, and 10 wanted lower traffic volumes, speed limit reductions and/or traffic 
enforcement. 
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QUESTION 6: Looking at Alternative #1 (Separated Bicycle Lanes at the Sidewalk Level), 
how would this change how you currently travel through this area? (select one) 

 

QUESTION 7: Looking at Alternative #2 (Separated One-Way Bicycle Lanes at the Street 
Level), how would this change how you currently travel through this area? (select one) 
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QUESTION 8: Looking at Alternative #3 (Separated Two-Way Bicycle Lanes), how would 
this change how you currently travel through this area? (select one) 

 

QUESTION 9: Looking at Alternative #4 (Shared-Use Path), how would this change how 
you currently travel through this area? (select one) 
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QUESTION 10: Thinking about the four alternatives, how would you rank their ability to 
best meet your needs for walking or biking in this area? 

This table displays the percentage of users who ranked a given alternative first, second, third or 
fourth, the number of users who ranked the alternative in that slot, and how each alternative 
scored based on an aggregate of all rankings (with a higher number indicating greater user 
preference for that alternative). 

Alternative 1 2 3 4 Total Score 
Alternative 1. Sidewalks 
with separated bike 
lanes at the sidewalk 
level. 46.28% 579 27.26% 341 17.83% 223 8.63% 108 1251 3.11 
Alternative 2. Sidewalks 
with separated bike 
lanes at the street level. 15.99% 200 41.65% 521 24.62% 308 17.75% 222 1251 2.56 
Alternative 3. Sidewalks 
on both sides of 
roadway, separated two-
way bike lanes on one 
side of the roadway. 21.58% 270 20.94% 262 41.09% 514 16.39% 205 1251 2.48 
Alternative 4. Sidewalks 
on one side of roadway, 
shared-use path on the 
other side of roadway. 16.15% 202 10.15% 127 16.47% 206 57.23% 716 1251 1.85 
 

The following table displays rankings from the same question, isolated to respondents who 
listed one of the three project area home ZIPs. 

Alternative 1 2 3 4 Total Score 
Alternative 1. Sidewalks with 
separated bike lanes at the 
sidewalk level. 44.76% 312 28.26% 197 17.79% 124 9.18% 64 697 3.09 
Alternative 2. Sidewalks with 
separated bike lanes at the 
street level. 14.78% 103 37.88% 264 28.41% 198 18.94% 132 697 2.48 
Alternative 3. Sidewalks on 
both sides of roadway, 
separated two-way bike lanes 
on one side of the roadway. 24.53% 171 22.96% 160 37.16% 259 15.35% 107 697 2.57 
Alternative 4. Sidewalks on 
one side of roadway, shared-
use path on the other side of 
roadway. 15.93% 111 10.90% 76 16.64% 116 56.53% 394 697 1.86 
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QUESTION 11: Please provide any additional information you'd like to share on why you 
ranked the alternatives in this order. 

This was a free response only question. It received 622 responses. 

• 145 chose based on safety 
• 124 prioritized vehicle throughput 
• 117 felt active transportation accommodations were unnecessary 
• 81 chose the alternative they felt best served walkers/cyclists 
• 36 disliked all alternatives 
• 31 prioritized congestion relief 
• 27 believed accommodating pedestrians was a waste of money 
• 18 did not understand the question 
• 15 wrote non sequiturs 
• 12 liked all alternatives 
• 6 had no feedback 
• 4 picked the alternative they thought would be cheapest to build 
• 3 chose the alternative they felt would be the fastest to build 
• 2 chose the alternative they thought had the best lighting and signage 
• 1 believed WSDOT needed to educate drivers about roundabouts 
• 1 wanted more trees 

QUESTION 12: With the planned Centennial Trail extension, how would you use this area 
as a pedestrian or bicyclist? (to learn more about the trail extension, click here) (select all 
that apply) 

Answer Choices Entire Dataset 
Responses 

Project Area Home ZIPs 
Responses 

For recreational use, such as walking or 
bicycling 64.32% 932 71.70% 593 
Commuting to school or work 10.14% 147 11.49% 95 
To access parks and trails 39.75% 576 45.59% 377 
To access local destinations, such as 
businesses 25.60% 371 31.44% 260 
I wouldn't use this trail as a pedestrian or 
bicyclist 31.33% 454 25.27% 209 
Other (please specify) 4.55% 66 5.44% 45 
Total Respondents 

81.04% 1,449 98.81% 827 
Total Skipped 

18.96% 339 1.19% 10 
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The free response section received 66 responses. Many were duplicative of the options in the 
multiple-choice section. 

Of the unique feedback, 10 users reported that they could not access the trail under current 
conditions. 3 stated they would use the trail for exercise, 3 were concerned they would be dead 
or too old to walk/cycle when the trail was completed, and a few listed destinations they would 
like to visit: Woodinville, Cathcart, Snohomish, current or planned High Capacity Transit, the 
Sammamish River Trail, and Wellington. 

QUESTION 13: What is your home ZIP code? 

The question received 1,326 answers. three most common ZIPs were 98296 (Maltby north to 
Snohomish) at 576 responses, 98272 (Monroe) at 309 responses, and 98077 (suburbs/rural 
area southeast of Maltby) at 155 responses. A further 92 responses came from ZIP 98072 
(Maltby to Woodinville). 
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QUESTION 14: What is your work ZIP code? 

The question received 1,125 answers. Fewer responses were clustered around the handful of 
ZIPs overlapping the project area. The top five were 98296 (177), 98272 (105), 98072 (103), 
98052 (82) and 98077 (54). 
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QUESTION 15: Do you have a disability? [Select one] 
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QUESTION 16: How do you identify? [Select all that apply] 

 

QUESTION 17: How old are You? 
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QUESTION 18: What description most accurately describes you? [Select all 
that apply] 

 

QUESTION 19: What is your preferred language? 

 

The race, gender and language questions all received a vocal minority of users who used the 
“Other” free response category to express hostility to the question. 
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Community engagement methods 
Community engagement was done throughout the project to capture feedback from community 
members. Additionally, four-factor analysis was conducted to determine the language 
translation needs, ensuring meaningful access for Limited English Proficient populations. No 
translations were identified. A variety of methods were used to engage with the community, 
including hosting focus groups, developing an informational flyer to provide an overview of the 
project, as well as a QR code taking participants directly to the project webpage, mailing a 
postcard to businesses and residents in the project area, and publishing an online survey. 
Project materials were made available in English. WSDOT also posted information about the 
online open house on their webpage, Reddit, Twitter and Bluesky, as well as published an 
article in the Snohomish County and King County listservs. Examples of community 
engagement can be found in Appendix A. 

Appendix A 

Postcard 

A postcard was mailed to 4,529 residents and businesses located in the project area. The intent 
of the postcard was to raise awareness about the online survey.  
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Project flyer 

A project flyer was developed to provide an overview of the project and direct people to the 
online survey and project webpage.  
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Social media posts 

 

Listserv  

A listserv post was made on the Snohomish County and King County listservs in an effort to 
ensure all communities were informed.  

SR 522 – Paradise Lake Road to Snohomish River Bridge Interchange and Widening 
project 

The Washington State Department of Transportation (WSDOT) is planning walking and biking 
infrastructure improvements around the new State Route (SR) 522 and State Route 
524/Paradise Lake Road interchange. This work is part of a larger WSDOT plan which includes 
replacing the intersection at Paradise Lake Road with new grade separated interchange, 
widening SR 522 to two lanes in each direction between Woodinville and Monroe and removing 
fish passage barriers.  

 
Community Engagement 

We want to hear from you! WSDOT is hosting an online survey from Wednesday, October 1 to 
Monday, October 27 to collect community input on current travel experiences and proposed 
designs for sidewalks, bike lanes, and other active transportation features. This online survey is 
available 24/7 for you to review project details and complete a brief questionnaire at your 
convenience. Your input will help us better understand how to make the new SR 524/Paradise 
Lake Road more accessible and safer for everyone.   

https://www.surveymonkey.com/r/FMGPQLS
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Once the survey closes, WSDOT will review community feedback to inform and refine the vision 
for active transportation on SR 524/Paradise Lake Road. These updates will be shared on 
WSDOT’s social media platforms, a blog post, and listserv.  

Stay in touch 

There are several ways to stay connected as we continue the study:  

• Register for our listserv to receive email updates on project progress. 
https://public.govdelivery.com/accounts/WADOT/subscriber/new  

• Visit our project website for more information.   

• Contact Amber Stanley, the WSDOT Community Engagement lead, at 
Amber.Stanley@wsdot.wa.gov  

Americans with Disabilities Act (ADA) information If you would like to learn more about 
accessibility and the tools we have available, visit www.wsdot.wa.gov/Accessibility. 
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