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Executive summary

This report provides an update on WSDOT’s Travel Washington intercity bus program
and the expansion of the program in preparation for the 2026 FIFA World Cup,
responding to a Legislative proviso in the 2025-2027 Transportation Budget (ESSB
5161 — 2025-26, Sec. 221(14)).

Highlights include:

Update on implementation of Travel Washington Intercity Bus Program 2024
Study Update recommendations

e Began Grape Connector pilot between Tri-Cities and Yakima.

Added Dungeness Line express airport service to SeaTac.
e Added Apple Line second daily trip.
e Began Owl Line pilot between Spokane and Seattle.

e Published Wheat Line request for proposals (RFP), a new route connecting Tri-
Cities to Spokane.

Update on implementation of World Cup intercity bus expansion

World Cup public

Expansion transportation funding

New service: Implementing Wheat Line, connecting
Spokane with base camp and fan zone to Tri-Cities $1,800,000
with fan zone; both with Amtrak and airport service.
Pilot projects and additional frequency:

e Extending Grape Connector service through June
2027, connecting two fan zone locations and
Yakima Valley with Amtrak and Tri-Cities Airport. $1,850,000

e Extending Owl Line service through 2027,
connecting Seattle with Spokane (base camp and
fan zone location).

World Cup eligible activities: Implementing traveler

support services, marketing, fare, language $500.000

translation, wayfinding, and other services to ’
encourage intercity bus use.

Implementing Express Dungeness Line between Port | (Funded with federal 5311(f);

Angeles and Seattle connecting Washington no state World Cup funding
communities to game site. used)
Adding second daily Apple Line trip, connecting local (Funded with federal 5311(f);
communities to fan zone and base camp in Spokane. no state World Cup funding
used)
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Travel Washington Intercity Bus
Program 2024 Study Update and the
2026 FIFA World Cup

About Travel Washington and the study update

WSDOT has operated the Travel Washington intercity bus program since 2007 under
the Federal Transit Administration’s (FTA) Section 5311(f) program. WSDOT created
Travel Washington to ensure people living in rural communities have access to critical
services, job opportunities, and transportation to larger urban areas. Travel Washington
fills critical gaps in the statewide transportation network, providing over 30,000 essential
transportation trips each year for rural communities in the state.

FTA requires states to conduct a study on unmet needs for rural intercity bus service
every four years. A proviso in the 2023 Washington State Supplemental Transportation
Budget also allocated state funds to update the Travel Washington program study with
a focus on investigating the feasibility of adding intercity bus service in the Yakima
Valley, which the earlier study update identified as a possible site for service expansion.
WSDOT completed the Travel Washington Intercity Bus Program 2024 Study Update in
December 2024.

WSDOT published an earlier study update in 2019, before effects from the COVID-19
pandemic upended intercity bus service. Effects from the pandemic reduced or ended
private, unsubsidized intercity bus services. These changes, combined with operational
cost increases and ongoing shifts in the national intercity network, introduced the
opportunity to develop a more comprehensive strategy.

While the 2024 study update focuses heavily on the Yakima Valley, it also recognizes
the importance of addressing connectivity challenges throughout Washington. The
effectiveness of Travel Washington depends on meaningful connections to the state
and national intercity bus network. By providing dependable and intentional
connections, Travel Washington improves access to larger public transportation
networks, allowing passengers, particularly in rural areas, to travel efficiently between
local, regional, and national locations, closing transportation gaps, and increasing
people’s access to opportunities and services.

World Cup travel analysis and study recommendations

In 2026, Seattle will be one of several cities in the Americas hosting FIFA World Cup
matches. Seattle will host six matches (four group stage matches and two knock-out
rounds) at Lumen Field June 15-July 6. The city expects 400,000-750,000 visitors for
the matches. FIFA also announced nine fan zones and three base camps for competing
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teams throughout the state. WSDOT anticipates travel to base camps to include not just
teams and staff, but also media and fans.

The last highest record number of fans traveling for the World Cup, which included a
great deal of internal North American travel, was when the U.S. hosted the 1994 World
Cup.

Many fans traveling for the 2026 World Cup will be 18-24 years old. Fans traveling from
abroad are likely to have more experience with public transportation and intercity bus
travel than domestic visitors and are likely to arrive in Washington at SeaTac
International Airport or via train from Vancouver, BC, where matches are being held
during a similar time frame. For the 2026 World Cup, FIFA is also implementing
accessibility features that may attract more fans with disabilities to the events.

The Travel Washington Intercity Bus Program 2024 Study Update includes
recommendations for new routes, increased frequencies, extensions of existing routes,
and other program and policy changes. The following map shows current and proposed
intercity bus routes and their relationship to World Cup sites.

Current and proposed intercity bus routes and World Cup sites
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World Cup sites and current and proposed intercity bus services
In the following table, WSDOT has evaluated route, frequency, timing, and policy recommendations to find opportunities to enhance intercity bus options for travelers accessing World Cup sites.

Location

Current intercity service
(2024)

Proposed enhancements (2024
Study)

Direct connection to
Seattle (Lumen Field)

Recommended World Cup expansion

Seattle (Site of World
Cup match)

Hub for:

Amtrak
Greyhound
FlixBus
Dungeness Line
Bellair Airporter
Sound Transit
Ferries

Increased frequency on Dungeness
Line.

Direct service from
most regions

Increase frequency and possible express airport service.

Bellingham (fan zone)

Amtrak Cascades
Greyhound

FlixBus

Whatcom Transportation
Authority

No new direct intercity route
proposed.

Amtrak, Greyhound,
and FlixBus

Support increased frequency of FlixBus and Greyhound connections between
Bellingham and Seattle.

Bremerton (fan zone)

Washington State Ferries
(to Seattle)
Kitsap Transit

No new intercity route proposed.
Ferry is the key link.

Ferry

Everett (fan zone)

Amtrak Cascades
Greyhound
FlixBus

Everett Transit

No new intercity route proposed.

Amtrak and FlixBus

Support increased frequency of FlixBus connection between Everett and
Seattle.

Olympia/Lacey (fan
zone)

Amtrak Cascades
Greyhound
Intercity Transit

No new intercity route proposed.

Amtrak and Greyhound

Support increased frequency of Greyhound connection between Olympia/Lacey
and Seattle.

Portland (base camp)

Amtrak Cascades and
Empire Builder
Greyhound, FlixBus

No new intercity route proposed.

Amtrak Cascades,
FlixBus

Support increased frequency of FlixBus connection between Portland and
Seattle.

Renton (base camp)

Sound Transit
King County Metro (local
only)

No direct intercity service (relies on
Seattle connections).

Local transit

Spokane (base camp
and fan zone)

Gold Line

Greyhound

Amtrak

Spokane Transit Authority

Primary expansion new Tri-Cities—
Spokane route with rural stops.

Primary expansion Gold Line
extension to Republic.

Amtrak and Greyhound

New route connects Spokane base camp and fan zone with neighboring
communities, including with fan zone and Amtrak and airport access in Tri-
Cities. Prioritize implementation of this route.

Support increased frequency of Greyhound connection between Spokane and
Seattle.

Tacoma (fan zone)

Amtrak Cascades
Greyhound
FlixBus

Pierce Transit

Secondary expansion new route

proposed (Tacoma—Ocean Shores).

Amtrak and FlixBus

Support increased frequency of FlixBus connection between Spokane and
Seattle.
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Location

Current intercity service
(2024)

Proposed enhancements (2024
Study)

Direct connection to
Seattle (Lumen Field)

Recommended World Cup expansion

Tri-Cities (Fan zone)

Grape Line (to Pasco)
Greyhound

Amtrak

Ben Franklin Transit

Primary expansion new Ellensburg—
Tri-Cities route with stops in Yakima
Valley (pilot with Central
Washington Airporter to operate
Yakima to Tri-Cities with weekend
service to Ellensburg already
operational).

Primary expansion new Tri-Cities—
Spokane route with rural stops.

Amtrak and Greyhound

New routes connect Tri-Cities fan zone with neighboring communities, including
with fan zone in Yakima and with fan zone and base camp in Spokane.
Spokane and Tri-Cities both provide Amtrak and airport access.

Prioritize:

¢ Implementation of these two routes and consider increased frequency.

¢ Pilot with Central Washington Airporter to operate Yakima to Tri-Cities with
weekend service to Ellensburg already operational.

Support increased frequency of Greyhound connection between Tri-Cities and
Seattle.

Vancouver (Fan zone)

Amtrak Cascades
Greyhound
C-Tran

Secondary expansion new route
proposed (Long Beach—
Vancouver).

Amtrak and Greyhound

Support increased frequency of Greyhound connection between Vancouver and
Seattle.

Yakima (Fan zone)

Bellair Airporter (to Seattle)
Yakima Transit

Greyhound (limited)
Yakima-Ellensburg
Commuter

Primary expansion new Ellensburg—
Tri-Cities route via Yakima Valley.

(Pilot with Central Washington
Airporter to operate Yakima to Tri-
Cities with weekend service to
Ellensburg already operational.)

Bellair Airporter

New proposed route connects Yakima fan zone with neighboring communities,
including fan zone and Amtrak and airport access in Tri-Cities. Prioritize
implementation of this route and consider increased frequency.

Travel Washington Intercity Bus Program World Cup Expansion
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Study policy recommendations and relation to World Cup
Along with new services and increased frequency on existing and proposed services,
other recommendations from the 2024 study update may affect the experience of World

Cup travelers.

Objective 2 — Enhance coordination with local, regional, and neighboring
state transit providers to improve access to the intercity bus network

Priority action

Connection to World Cup

2.2Complete more detailed analysis of
timed connections along Travel
Washington routes to identify areas of
likely high connection demand where
improved frequency or timing is
warranted.

Many World Cup sites have intermodal
connections between intercity bus and
local transit services, but these
connections vary in their usefulness. In
considering increased intercity bus
frequencies, care can be taken to time
those well with local connections.

In particular, Yakima and Yakima Valley
limited local transit schedules and
frequencies may make travel to the fan
zone or connecting to/from the intercity
bus services challenging. Tri-Cities’ BFT
limited evening and weekend service may
be challenging for travelers accessing the
fan zone or connecting to/from intercity
bus services. Bremerton’s reliance on
ferry service for Seattle connection may
call for closer examination of
frequency/reliability.

2.3Work with local jurisdictions to
understand challenges and
opportunities related to intercity bus
services, including curbside
congestion, and identify opportunities
for WSDOT to support local
jurisdictions with regulation, funding,
or coordination efforts.

In contracting for new or enhanced
intercity bus services, WSDOT should
consider if there are benefits to specific
contract requirements related to
operations, infrastructure, or coordination
to help address local needs. WSDOT can
focus efforts on connecting intercity bus
providers to local authorities to find
opportunities to provide more effective
service.
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Objective 4 — Provide customers with comprehensive, high-quality, and up-
to-date information about intercity bus services

Priority action

Connection to World Cup

4.1 Enhance the Travel Washington
website with comprehensive
information about all Travel
Washington services (including
accommodation for people with
disabilities) and basic information
about connecting intercity services
(intercity bus, passenger rail, and
airporter and commuter services).
Include a trip planner with local transit
agency services represented for first-
/last-mile trip planning.

Comprehensive, clear information about
intercity bus services and local
connections will allow travelers,
especially those unfamiliar with intercity
bus services in Washington, to feel more
comfortable and confident in using the
services.

4.2 Ensure Travel Washington operators
(and encourage other intercity bus
operators) provide consistent,
standardized information (e.g., a route
map, a schedule with timing for each
stop, information about each stop
location) and materials available in at
least English and Spanish, with built-in
online translation tools for other
languages.

Standardized information available in
both English and Spanish will make it
easier for travelers to understand the
options available to them and for WSDOT
to market and promote intercity bus
services as important connectors during
the World Cup events.

Objective 5 — Promote and market Travel Washington services

Description

Connection to World Cup

5.1 Ensure consistent branding,
amenities, and customer service
across Travel Washington routes so
that marketing and promotion efforts
are relevant across all lines. This
includes, in relation to Objective 1,
ensuring that operators provide
services on the days they are
contracted (currently every day of the
year except Thanksgiving and
Christmas).

Consistent branding will make it easier for
travelers to find and understand services
available to them.

5.2Develop and implement an online and
print marketing campaign for each
route and the program.

WSDOT can market relevant intercity bus
services through multiple World Cup
channels, including through the fan zone
and base camp promotions.

Travel Washington Intercity Bus Program World Cup Expansion
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Intercity bus World Cup expansion

In its 2025-2027 Transportation Budget, the Legislature provided WSDOT $5 million to
expand intercity bus services for World Cup travelers. This funding, combined with
earlier pilot service implementations, allowed WSDOT to implement several
recommendations from the 2024 study update. Expansions are in the following table:

World Cup public

SR transportation funding
New service: Implementing Wheat Line $1,800,000
Pilot projects and additional frequency:
e Extending Grape Connector service $1,850,000

e Extending Owl Line service
World Cup eligible activities: implementing traveler
support services, marketing, fare, language

. - : $500,000
translation, wayfinding, and other services to
encourage intercity bus use.
Program administration $850,000
(Funded with federal 5311(f);
Implementing Express Dungeness Line no state World Cup funding

used)

(Funded with federal 5311(f);
Adding second daily Apple Line trip no state World Cup funding
used)
Total $5,000,000

The World Cup expansion also lays the foundation for ongoing efforts to address gaps
and needs found in the study update and give Travel Washington the opportunity to
begin monitoring and evaluating new services to inform development of future
contracted services.

Based on ridership of existing services, WSDOT anticipates the expansions will provide
an extra 29,500-35,500 trips annually. These estimates are conservative; they don’t
include changes in demand based on World Cup travel, which WSDOT isn’t able to
model. These are trips that will be newly provided on the intercity bus network, and they
represent a combination of trips that might otherwise have been taken as single-
occupancy vehicle trips, multi-passenger vehicle trips, or that may not have been taken
without the introduction the expansions.
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Preliminary expansions in the 2024 study update
Services that address travel gaps and needs from the 2024 study update include:

e Adding a third Dungeness Line express run to SeaTac from Port Angeles through
a new operator contract. This run will benefit travelers heading to Seattle for
World Cup activities.

e Adding a second daily round-trip on the Apple Line, benefiting travelers heading
to the World Cup fan zone in Yakima.

e Extending the Grape Connector through June 2027 with the addition of World
Cup funding. The Grape Connector connects the Tri-Cities and Yakima, both of
which are hosting fan zones. The Grape Connector originally began service in
2025 with COVID-19 response funding.

e Extending the Owl Line (also known as the Salt Lake Express) through June
2027 with World Cup funding. The Owl Line which connects Spokane (host to a
fan zone and base camp) and Seattle with overnight service. Like the Grape
Connecter, the Owl Line was initially funded with COVID-19 response funding.

The following map shows this preliminary expansion along with the Wheat Line, which is
currently out for bid (see Wheat Line request for proposals).

Implemented or planned intercity World Cup traveler support
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Partner outreach

Based on the analysis and recommendations in World Cup sites and current and
proposed intercity bus services and Study update policy recommendations and relation
to World Cup, WSDOT began outreach to relevant jurisdictions and public
transportation partners. During outreach, WSDOT shared the 2024 study update, asked
for further feedback on route timing and connections, and offered to take part in local
and regional World Cup transportation meetings. In some cases, WSDOT’s outreach
spurred local partners to convene World Cup transportation discussions for the first
time.

WSDOT considered feedback from outreach as the agency developed the Wheat Line
RFP, which the agency released on Oct. 30, 2025 and closed on Dec. 15, 2025.

Wheat Line request for proposals

The Wheat Line corridor gained importance during the 2024 study update, when
communities noted that the section between the Tri-Cities, Moses Lake, and Spokane
remained one of the most significant gaps in the statewide intercity network. Feedback
from riders and local partners consistently highlighted the need for reliable travel options
connecting rural communities to major transit hubs, airports, and long-distance services.
This input, along with Travel Washington’s broader goals of improving multimodal
access and restoring lost connections, showed that this corridor required attention
sooner than later.

WSDOT reevaluated these findings, taking projected World Cup travel needs into
account. The analysis confirmed that this corridor served both residents and future
visitors, and that launching new services in a structured way was crucial for statewide
mobility. With these needs aligned, WSDOT issued the Wheat Line RFP. The RFP
reflects the priorities from the 2024 study update and the World Cup assessment,
turning them into clear service expectations for potential operators.

The proposed Wheat Line service would operate daily, linking rural communities along
the corridor and integrating into the wider state and national networks. WSDOT
designed the route with key connection points to facilitate effective multimodal transfers.

Wheat Line service would begin at Pasco Station (Amtrak), enabling travelers arriving
on the southbound Amtrak Empire Builder to connect northbound toward Moses Lake.
In the Tri-Cities, a stop at the existing intercity bus terminal at Tri-Cities Regional Airport
would provide additional access to regional air services. From there, connections would
extend to Ben-Franklin Transit in the Tri-Cities, Grant Transit Authority, Northwestern
Stage Lines, and FlixBus in Moses Lake. The line would also serve Ritzville, Spokane
International Airport, Spokane Transit Authority’s Airway Heights Park and Ride and the
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Spokane Intermodal Center." Proposed intermediate stops would serve rural
communities, including Eltopia, Connell, Othello, Moses Lake — 1-902, and Ritzville.

WSDOT conducted a pre-proposal conference for interested operators to learn about
the Wheat Line. WSDOT issued the Wheat Line RFP Oct. 30, 2025 and closed it on
Dec. 15, 2025. WSDOT is currently reviewing and scoring all qualified submissions, and
projects the award for the new service in the first quarter of 2026, with service starting in
the second quarter of 2026.

Notice of funding opportunity for intercity bus provider
World Cup support

In addition to implementing new and enhanced intercity bus services to address the
recommendations in World Cup sites and current and proposed intercity bus services,
WSDOT will release a notice of funding opportunity (NOFO) in early 2026 to help
intercity bus operators address other enhancements recommendations in Study update
policy recommendations and relation to World Cup.

Projects expected through this NOFO include traveler-facing improvements, such as:
e Temporarily increased frequency on regular routes.
e Supporting incentives to encourage intercity bus use during World Cup.
e Cost recovery for fare discounts or zero-fare incentives.
e Additional marketing efforts.
e Language translation services.
e Wayfinding.
e Investments in safety and security.

There will be $500,000 in funding available through this NOFO.

T With connections to national intercity bus providers Jefferson Lines and Northwestern Stage Lines, and Travel
Washington Gold Line; and Amtrak.

2 A well-established intercity bus connection point for Northwestern Stage Lines and FlixBus, with local connections
with Grant Transit Authority Route 11.
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After the World Cup

Status of 2024 study update recommendations after
distribution of World Cup funds

With new services underway after the selection of an operator for the Wheat Line, and
the pilot project services launched, WSDOT will have implemented several key
recommendations from the Travel Washington Intercity Bus Program 2024 Study
Update, particularly those relevant to World Cup sites.

The following tables show the status of 2024 study update recommendations after the
distribution of World Cup funds.

Objective 1. Improve monitoring and evaluation of existing intercity bus
services.

Priority action Status Notes
1.1 Monitor existing intercity bus
services across Washington

for changes in frequency or Regular engagement with
routes, including reduced Ongoing WSDOT regional planners and
frequency or elimination of transit partners.

unsubsidized intercity bus

services.

Quarterly progress report has
1.2Revise the quarterly revised. Operator reporting now
progress report to include inputted directly into WSDOT
new key performance grants management system.

measures with clear

definitions and instructions In development

Began engagement seeking

to minimize open-text input from intercity transit
responses that operators providers on potential
may interpret differently. meaningful performance
measures.
Page 14 Travel Washington Intercity Bus Program World Cup Expansion
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Priority action

Status

Notes

1.3 Monitor and enforce
contractual terms with
operators, including
marketing plans, bi-annual
ridership surveys, quarterly
progress reports, and
communication protocols
with project partners. Where
needed, revise contract
language in future
amendments and new
contracts to better reflect the
roles and responsibilities
between WSDOT and the
contractor.

In development

Initial implementation started
with newest contract
developments.

Initial contractual language
revisions (related to rider
surveys and performance
metrics) completed during
Dungeness Line contracting.

Objective 2. Enhance coordination with local, regional, and neighboring
state transit providers to improve access to the intercity bus network.

Priority action Status Notes
Wheat Line RFP and
2.1 Coordinate with local Dungeness Line co_ntra_ct
o , require more coordination.
jurisdictions and agencies to
share identified intercity : " .
travel needs likely best Ongoing Inltllal engagement with WSDOT
) regional planners, local
served by local/regional o .
) planners, and individual transit
providers.
partners for newest route and
World Cup development.
2.2Complete more detailed
analysis of timed
connections along Travel Initial implementation with
Washington routes to identify , P
Ongoing development of new Travel

areas of likely high
connection demand where
improved frequency or
timing is warranted.

Washington line.

Travel Washington Intercity Bus Program World Cup Expansion
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Priority action Status Notes

2.3 Work with local jurisdictions
to understand challenges
and opportunities related to
intercity bus services,
including curbside
congestion, and identify
opportunities for WSDOT to
support local jurisdictions
with regulation, funding, or
coordination efforts.

2.4 Coordinate with regional and
state entities and providers
in states (including in Idaho,
Oregon, Nevada, California,
Utah, and Montana) that
have intercity bus services
connecting to the Travel
Washington network.

Discussion started toward
Ongoing supporting multi-transit
coordination.

Began regional and interstate

Ongoing discussions.

Objective 3. Improve internal WSDOT coordination to maximize the
effective and efficient use of funding and staff time

Priority action Status Notes
3.1 Coordinate with Public
Transit to ensure the Travel
Washington program is

integrated into public-facing New supervisory and project
information, consideration of positions developed for the
unmet transit needs, and Travel Washington program.
opportunities to meet those Ongoing New processes for integrating
needs. Travel Washington expertise of existing working
also seeks to fully benefit groups into Travel Washington
from relevant data, analysis, efforts.

or other resources
developed by or for the
Public Transit division.
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Priority action

Status

Notes

3.2Develop and implement a
consistent process for
engaging with WSDOT and
regional human services
transportation projects and
programs to ensure that:

e Intercity bus providers
are identified in transit
inventories,

e Travel Washington can
share and collect data
about unmet transit
needs, and

e Human services
transportation customers
and those who work with
human services
transportation customers
have a clear
understanding of
available intercity bus
services.

In preparation

Travel Washington staff are
available to work with regional
transportation/metropolitan
planning organizations and
contracted consultants during
2026 round of coordinated
public transit-human services
transportation plan updates.

3.3 Regularly monitor timed
connections with
Washington State Ferries
(WSF) to support seamless
connections for intercity bus
travelers.

Ongoing

Continuing discussion with
WSF as they seasonally adjust
their schedules.

3.4Explore the most effective
way to regularly coordinate
with WSDOT staff in other
focus areas—including data,
rail, transit, local planning,
marketing, and
communications—to ensure
that Travel Washington
program needs and
opportunities are shared
across the organization and
Travel Washington program
staff stay up to date on
relevant needs and
opportunities in other
WSDOT focus areas.

Ongoing

Continuing intra-WSDOT
outreach and opportunity
identification.

Travel Washington Intercity Bus Program World Cup Expansion

January 2026

Page 17



Objective 4. Provide customers with comprehensive, high-quality, and up-
to-date information about intercity bus services.

Priority Action

Status

Notes

4.1Develop a Travel
Washington website with
comprehensive information
about all Travel Washington
services (including
accommodations for people
with disabilities) and basic
information about connecting
intercity services (intercity
bus, passenger rail, and
airporter and commuter
services). Include a trip
planner with local transit
agency services represented
for first-/last-mile trip
planning.

Started initial
workplan cost
and time
requirements

Implementing tabling/wayfinding
stations at major stations in
Seattle and other World Cup-
affected transit locations.

4.2 Ensure Travel Washington
operators, and encourage
other intercity bus operators
to, provide consistent,
standardized information
(e.g., aroute map, a
schedule with timing for
each stop, information about
each stop location) and
materials available in at least
English and Spanish, with
built-in online translation
tools for other languages.

Ongoing

Part of WSDOT continuous
oversight.

Objective 5. Promote and market Travel Washington services.

campaign for each route and
the program.

Priority action Status Notes
5.1 Ensure consistent branding,
amenities, and customer e , .
. Identifying gaps (i.e., amenities,
service across Travel . .
. . customer service) and seeking
Washington routes so that Ongoing »
: : opportunities for
marketing and promotion o
standardization.
efforts are relevant across all
lines.
5.2Develop and implement an
online and print marketing ongoi Started best practices survey of
ngoing

travel partners.
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Objective 6. Improve the travel experience for intercity bus riders.

Priority action

Status

Notes

6.1 Develop stop standards for
Travel Washington routes
and stops and develop a
plan to align all stops with
the standards. Standards
should address factors such
as signage, accessibility,
shelter, and safety. Develop
and offer financial incentives
for providers to progress
toward meeting the
standards.

Ongoing

Incorporating action with
development of new Travel
Washington route needs.

6.2 dentify preferred standard
on-board amenities and
include them in future
requests for proposals.
Develop and offer financial
incentives for providers to
improve on-board amenities
that make progress toward
meeting the standards.

In development

Identifying prime travel partners
for best practices survey.

6.3 Develop standards for
preferred amenities for
intermodal facility/bus
terminal locations and
assess existing hubs to
identify missing amenities.
Promote available facilities
funding opportunities to hub
owners (private or public).

In development

Incorporating action with
development of new Travel
Washington route needs.

6.4 Through coordination with
local agencies and
jurisdictions (Priority Action
2.1), identify local transit
facilities that act or may act
as intercity bus stops and
promote available facilities
funding opportunities.

Ongoing

Began outreach during new
Travel Washington line
development.
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Objective 7. Improve consistency of travel experience across Travel

Washington routes.

Priority action Status Notes
7.1Bring all stops into
compliance with standards
developed through Priority
Action 6.1.

7.2Require all Travel
Washington providers to
provide the same fare Ongoing
discount categories and
levels.

7.3 Explore the potential for free
fares for youth to align with
the practice of many local
transit agencies and with
Amtrak’s intercity bus
services.

Incorporating action with
Ongoing development of new Travel
Washington route needs.

Part of line development
discussions.

Part of early Travel Washington
Ongoing line development and
contracting.

Objective 8. Increase funding and staffing resources

Priority action Status Notes

8.1 Continue coordination and
information sharing at the
state level and awareness-
building and education at the
federal level to maintain and
grow funds, including funds
outside of and in addition to
5311(f).

8.2Hire additional staff to Began recruitment process.
support and advance Travel New supervisory and project
Washington program positions developed for the
recommendations. Travel Washington program.

8.3Increase administrative
support for contracted
partners, in the form of

Ongoing -

Ongoing

Continued analysis of workforce

additional funding or in the Ongoing resources.
form of technical assistance
from WSDOT staff.
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Conclusion

The Travel Washington intercity bus program has partially implemented several of the
services and program recommendations from its 2024 study update. These
accomplishments are thanks in large part to the $5 million in World Cup funding the
Legislature provided in its 2025-2027 Transportation Budget.

WSDOT will continue monitoring and evaluating these services after implementation
and will also continue to look for opportunities to implement more of the 2024 study
update recommendations to support continued expansion where need is identified.

WSDOT knows that Travel Washington fills critical gaps in the statewide transportation
network, providing over 30,000 essential transportation trips every year for rural
communities in the state. Still, the private intercity bus network continues to struggle
with adequate funding to sustain a level of service and network connectivity that meets
public demand.

As the newly implemented services and future services introduce new mobility options
and attract riders, they’ll need reliable, ongoing funding and program support beyond
what the Legislature provided for World Cup efforts.

For more information or questions about this report, contact Nina Stocker, Travel
Washington intercity bus program manager, at Nina.Stocker@wsdot.wa.gov.
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English
Title VI Notice to Public

It is the Washington State Department of Transportation’s (WSDOT) policy to assure that no person shall, on the grounds of race, color,
national origin, as provided by Title VI of the Civil Rights Act of 1964, be excluded from participation in, be denied the benefits of, or be
otherwise discriminated against under any of its programs and activities. Any person who believes his/her Title VI protection has been
violated, may file a complaint with WSDOT’s Office of Equity and Civil Rights (OECR). For additional information regarding Title VI complaint
procedures and/or information regarding our non-discrimination obligations, please contact OECR'’s Title VI Coordinator at (360) 705-7090.

Americans with Disabilities Act (ADA) Information

This material can be made available in an alternate format by emailing the Office of Equity and Civil Rights at wsdotada@wsdot.wa.gov or by
calling toll free, 855-362-4ADA(4232). Persons who are deaf or hard of hearing may make a request by calling the Washington State Relay
at 711.

Espaiiol
Notificacion de Titulo VI al Publico

La politica del Departamento de Transporte del Estado de Washington (Washington State Department of Transportation, WSDOT) es
garantizar que ninguna persona, por motivos de raza, color u origen nacional, segun lo dispuesto en el Titulo VI de la Ley de Derechos
Civiles de 1964, sea excluida de la participacion, se le nieguen los beneficios o se le discrimine de otro modo en cualquiera de sus
programas y actividades. Cualquier persona que considere que se ha violado su proteccion del Titulo VI puede presentar una queja ante la
Oficina de Equidad y Derechos Civiles (Office of Equity and Civil Rights, OECR) del WSDOT. Para obtener mas informacion sobre los
procedimientos de queja del Titulo VI o informacién sobre nuestras obligaciones contra la discriminacién, comuniquese con el coordinador
del Titulo VI de la OECR al (360) 705-7090.

Informacion de la Ley sobre Estadounidenses con Discapacidades (ADA, por sus siglas en inglés)

Este material puede estar disponible en un formato alternativo al enviar un correo electrénico a la Oficina de Equidad y Derechos Civiles a
wsdotada@wsdot.wa.gov o llamando a la linea sin cargo 855-362-4ADA(4232). Personas sordas o con discapacidad auditiva pueden
solicitar la misma informacién llamando al Washington State Relay al 711.
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pycckuin-Russian
Pasgen VI O6wecTBeHHOe 3asBrieHne

Monutuka enaptameHTta TpaHcnopTa wraTta BawwuHrton (WSDOT) 3aknioyaeTcs B TOM, YTOObI UCKMOYUTL Nobble cryyan AMCKpUMUHaLmm
no Npu3HaKy pachbl, LBeTa KOXu Unn HaLMoHanbHOro NPOUCXOXKAEHUS, Kak 3To npeaycMoTpeHo Pasaenom VI 3akoHa 0 rpaxaaHCKux npaeax
1964 roga, a Takxke cry4an HefonyLWeHUs y4acTus, NUWEHNS NbroT unu Apyrne popmbl AMCKPUMUHALMK B pamKax Nniobom 13 cBoux
nporpaMm 1 meponpusTuii. Jlloboe nuLo, KOTOPoe CYUTAET, YTO Ero

cpepcTaa 3awuThl B pamkax pasgena VI 6binu HapyLueHbl, MOXeT nofath xanoby B BegomcTBo no BonpocaM paBeHCTBA U rpaXaaHCKmMX
npas WSDOT (OECR). [ins gononHuTensHol nHgopmaumy o npoueaype nogaym xanobbl Ha HecobnogeHve TpebosaHuii pasgena Vi, a
Takke nonyyeHus uHcopmauum o Hawwmx obasarenscTeax no 6opbbe ¢ ANCKpUMMHaLMEN, NoXanyncTa, CBAXUTECH C KOOPANHATOPOM
OECR no pa3geny VI no TenedoHy (360) 705-7090.
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3akoH CLLUA o 3awuTe npaB rpaxaaH ¢ orpaHu4eHHbIMU Bo3MoxHocTAMMU (ADA)

3Ty MHOPMALMIO MOXHO MOMY4YXUTb B anbTepHaTMBHOM chopmaTe, OTNPaBUB 3NEKTPOHHOE NMCbMO B BegoMCTBO No Bonpocam paBeHCcTBa U
rpaxxaaHckmx npas no agpecy wsdotada@wsdot.wa.gov unv no3soHmB no 6ecnnatHomy TenedoHy 855-362-4ADA(4232). Mnyxuve un
cnabocnblwallyme nuua MoryT cAenath 3anpoc, MO3BOHMB B CrieLmManbHyo AMCneT4epekyto cnyxdy wraTta BawmHrtoH no Homepy 711.

tiéng Viét-Vietnamese
Thong bao Khoan VI danh cho céng chiing

Chlnh sach ctia S& Giao Thong Van Tai Tiéu Bang Washington (WSDOT) la bao dam khong dé cho ai bj Ioai khoi sw tham gia, bj tir khwée
quyén loi, hodc bi ky thj trong bét ct chwong trinh hay hoat dong nao vi ly do chung téc, mau da, hodc ngudn gbc quéc gla theo nhw quy
dinh trong Muc VI cta Pao Luat Dan Quyen nam 1964. B4t ct ai tin ring quyén béo vé trong Muc VI clia ho bj vi pham, déu c6 thé nép don
khiéu nai cho V&n Phong Bao Vé Dan Quyén va Binh Dang (OECR) ctia WSDOT. Muédn biét thém chi tiét lién quan dén tha tuc khiéu nai
Muc VI va/hodc chi tiét lién quan dén trach nhiém khong ky thi clia ching tdi, xin lién lac véi Phéi Tri Vién Muc VI clia OECR s6 (360) 705-
7090.

Thong tin vé Pao luat Ngwoi My tan tat (Americans with Disabilities Act, ADA)
Tai liéu nay c6 thé thuc hién bang mét hinh thirc khac béng cach email cho Van Phong Bao Vé Dan Quyén va Binh Dang

wsdotada@wsdot.wa.gov hodc goi dién thoai mién phi sb, 855-362- 4ADA(4232). Nguwoi diéc hodc khiém thinh c6 thé yéu ciu bang cach
goi cho Dich vu Tiép am Tiéu bang Washington theo sb 711.

L, - Arabic
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3¢ — Chinese
(IRFHER) Title VI &%

<TERXMAIN @ H(WSDOT)EUREUE, 4R (1964  FREEESR) FNREHE, MABARTER, SIS PERRE WSDOT (LAl &
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(OECR)FZAZ TR, ANTHEANEE 7SR SRR 2UA B 2 sAR/ s B A F MR SR S B AR, 55T OECR MU Nim i B, FBEG (360) 705-
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855-362-4ADA(4232), DAH AR EEL, Wr )T snr TR A L ATHRHT 711 BXR Washington JH g2k,
Af-soomaaliga — Somali

Ciwaanka VI Ogeysiiska Dadweynaha

Waa siyaasada Waaxda Gaadiidka Gobolka Washington (WSDQOT) in la xagiijiyo in aan qofna, ayadoo la cuskanaayo sababo la xariira isir,
midab, ama wadanku kasoo jeedo, sida ku qoran Title VI (Qodobka VI) ee Sharciga Xaquugda Madaniga ah ah oo soo baxay 1964, laga
saarin ka gaybgalka, loo diidin faa'iidooyinka, ama si kale loogu takoorin barnaamijyadeeda iyo shaqooyinkeeda. Qof kasta oo aaminsan in
difaaciisa Title VI la jebiyay, ayaa cabasho u gudbin kara Xafiiska Sinaanta iyo Xaquugda Madaniga ah (OECR) ee WSDOT. Si aad u hesho
xog dheeraad ah oo ku saabsan hanaannada cabashada Title VI iyo/ama xogta la xariirta waajibaadkeena ka caagan takoorka, fadlan la
xariir Iskuduwaha Title VI ee OECR oo aad ka wacayso (360) 705-7090.

Macluumaadka Xeerka Naafada Marykanka (ADA)

Agabkaan ayaad ku heli kartaa qaab kale adoo iimeel u diraaya Xafiiska Sinaanta iyo Xaquugda Madaniga ah oo aad ka helayso
wsdotada@wsdot.wa.gov ama adoo wacaaya laynka bilaashka ah, 855-362-4ADA(4232). Dadka naafada maqalka ama maqalku ku adag
yahay waxay ku codsan karaan wicitaanka Adeega Gudbinta Gobolka Washington 711.
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Translation Services

If you have difficulty understanding English, you may, free of charge, request language assistance services by calling 360-705-7921 or email
us at: PubTrans@wsdot.wa.gov

Espaiiol - Spanish
Servicios de traduccion

Aviso a personas con dominio limitado del idioma inglés: Si usted tiene alguna dificultad en entender el idioma inglés, puede, sin costo
alguno, solicitar asistencia linguistica con respecto a esta informacion llamando al 360-705-7921, o envie un mensaje de correo electrénico
a: PubTrans@wsdot.wa.gov

tiéng Viét-Vietnamese
cac dich vu dich thuat

Néu quy vi khdng hiéu tiéng Anh, quy vi cé thé yéu cau dich vu tro gitip ngdn ngi¥, mién phi, bang cach goi sb 360-705-7921 hoac email cho
chung t6i tai: PubTrans@wsdot.wa.gov

8tz 0{-Korean
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pycckuin-Russian
Ycnyru nepesoaa

Ecnu Bam TpyaHO NOHMMAaTL aHrMUACKUIA A3bIK, Bbl MOXeTe 3anpocutb 6ecnnaTtHble S3bIKoBble YCyru, NO3BOHMB No TenedoHy 360-705-
7921 UM HanMcaB HaM Ha ANEeKTPOHHYo NouTy: PubTrans@wsdot.wa.gov

Arabic - 43 ali
téhd%ﬂ‘
1) € 203 Ay mam B o Al 2l i€ L U s ilend aelsdl) Ay salll

PubTrans@wsdot.wa.gov: sk G Juai¥! & 1 7921-705-360 s Lilul e e 3l 55 5y

Af-soomaaliga - Somali
Adeegyada Turjumaada

Haddii ay kugu adag tahay inaad fahamtid Ingiriisida, waxaad, bilaash, ku codsan kartaa adeegyada caawimada luugada adoo wacaaya
360-705-7921 ama iimayl noogu soo dir: PubTrans@wsdot.wa.gov

3¢ — Chinese
ERS

InARAEXELUBARSE S, WIBEER « 360-705-7921, sfAfkfIARLSB 7B : PubTrans@wsdot.wa.gov, 1ERIREUSLIRIE S HIIRSS
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