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TRANSIT SYSTEMS 
 

Asotin County PTBA 
1494 Poplar St   
Clarkston, WA 99403-2348   
509-758-3567   
Fax: 509-758-3594   
Website: www.ridethevalley.org   

 
Position Name Phone Email 
General Manager Jenny George 509-758-3567 jgeorge@asotincoptba.com 
Operations Manager Greg Gill 509-758-3567 gill@asotincoptba.com 

 
 

Ben Franklin Transit 
1000 Columbia Park Trail   Three Rivers Transit and Customer          Prosser Office 
Richland, WA 99352-4798  Service Center             140303 N. Hinzerling Road 
509-735-4131                                      7109 W. Okanogan Place Kennewick, WA 99336 
Or 888-596-9615                                 509-735-5100  
Fax: 509-735-1800                              Fax: 509-783-9956 Benton Co. Maintenance Shop 
Website:  www.bft.org  509-686-1706 or 
   877-646-4287 
  Fax: 509-786-4001 

 
Position Name Phone Email 
General Manager Gloria Boyce 509-734-5118 gboyce@bft.org 
Assistant General Manager/Director, Fleet   
& Facilities Jerry Otto 509-734-5132 jotto@bft.org 
Exec. Asst./Clerk of the Board Pamela Loa 509-734-5117 ploa@bft.org 
Director, HR & Labor Relations Wendi Warner 509-734-5119 wwarner@bft.org 
Director, Administrative Services Vacant  509-734-5116  
Director, Planning & Service Development Keith Hall 509-734-5170 khall@bft.org 
Director, Marketing & Communication Ali Madison 509-734-5109 amadison@bft.org 
Director, Transit Operations Ken Hamm 509-734-5134 khamm@bft.org 
Assistant Director, Transit Ops Steve Davis 509-734-5510 sdavis@bft.org 
Fleet Maintenance Supervisor Bill Hale 509-734-5161 bhale@bft.org 
Finance Manager Paul Genack 509-734-5516 pgenack@bft.org 
Senior Budget/Grants Analyst Julie Thompson 509-734-5196 jthompson@bft.org 
Interim Admin Services Director Rob Orvis 509-734-5125 rorvis@bft.org 
Information Technology Manager Tom Turner 509-734-5176 tturner@bft.org 
Safety/Training Manager Jim Thoelke 509-734-5144 jthoelke@bft.org 
Vanpool/Rideshare Manager Terry DeJuan 509-734-5108 tdejuan@bft.org 
Planning Manager Bill Barlow 509-734-5104 bbarlow@bft.org 

 
 
 
 
 
 
 
 
 
 
 
 

http://www.ridethevalley.org/
http://www.bft.org/
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C-TRAN 
PO Box 2529  Location: 
Vancouver, WA 98668-2529  2425 NE 65th Ave. 
360-696-4494  Vancouver, WA 98661-6812 
Fax: 360-696-1602   
Website: www.c-tran.com   

 
Position Name Phone Email 
CEO Shawn Donaghy 360-696-4494 shawn.donaghy@c-tran.org 
Exec. Asst./Clerk of the Board Debbie Jermann 360-906-7303 debbie.jermann@c-tran.org 
Chief Safety & Security Officer Jim Quintana 360-906-7430 jim.quintana@c-tran.org 
Chief Maintenance Officer Celia Sherbeck 360-906-7358 celia.sherbeck@c-tran.org 
Chief Financial Officer Diane O'Regan 360-906-7336 diane.oregan@c-tran.org 
Chief External Affairs Officer Scott Patterson  360-906-7306 scott.patterson@c-tran.org 
Chief Human Resources Officer Suzanne Pfeiffer 360-906-7402 suzanne.pfeiffer@c-tran.org 
Communications & Public Affairs  
Manager Chris Selk 360-906-7314 chris.selk@c-tran.org 
Chief Information Officer Bernie Thompson 360-906-7333 bernie.thompson@c-tran.org 
Facilities Maintenance Manager John Dailey 360-906-7421 john.dailey@c-tran.org 
Project Management Office  
Manager Mike Sullivan 360-906-7382 mike.sullivan@c-tran.org 
Fleet Maintenance Manager Tim Shellenberger 360-906-7371 tim.shellenberger@c-tran.org 
Maintenance Process  
Improvement & Information Mgr. Gabe Starke 360-906-7378 gabe.stark@c-tran.org 
Accounting Manager Norma Willis 360-906-7313 norma.willis@c-tran.org 
Financial Manager Julie Syring 360-906-7340 julie.syring@c-tran.org 
Manager of Operations Brian Newhouse 360-906-7432 brian.newhouse@c-tran.org 
Senior Operations Manager Bob Medcraft 360-906-7536 bob.medcraft@c-tran.org 
Paratransit Services Manager Walt Gordon 360-906-7305 walt.gordon@c-tran.org 
Information Technology Project  
Manager Bob McMahan 360-906-7440 bob.mcmahan@c-tran.org 
Vanpool Coordinator Sindy Quitiqua 360-906-7447 sindy.quitiqua@c-tran.org 
Procurement Coordinator Anna Vogel 360-906-7310 anna.vogel@c-tran.org 

 
 

Central Transit – City of Ellensburg 
501 North Anderson Street   
Ellensburg, WA 98926-3147   
509-925-8680   
Fax: 509-962-7127   

 
Position   Name   Phone   Email 
Transit Manager Betsy Dunbar  509-307-0358  dunbarb@ci.ellensburg.wa.us  
Mayor of Ellensburg Bruce Tabb  509-962-7204  tabbb@ci.ellensburg.wa.us  

http://www.c-tran.com/
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Clallam Transit System 
830 W Lauridsen Blvd.   
Port Angeles, WA 98363-2300   
Administration: 360-452-1315  Ext.3   
Administration Fax: 360-452-1316   
Operations: 360-452-4511  Ext. 2   
Paratransit: 360-452-4511  Ext. 1   
Website: www.clallamtransit.com   

 
Position Name Phone Email 
General Manager Kevin Gallacci 360-417-1350 keving@clallamtransit.com 
Operations and Planning Manager Jim Fetzer 360-417-1370  
Finance Manager Dunyele Mason 360-417-1353 dunyelem@clallamtransit.com 
Administrative Services Manager Gina Monger 360-565-7206 ginam@clallamtransit.com 
Maintenance Manager Mike Oliver 360-417-1359 mikeo@clallamtransit.com 
Information Technologies Specialist Paul Viacrusis 360-417-1321 paulv@clallamtransit.com 
Operations Office Manager Sonya McKibbon 360-417-1303 sonyam@clallamtransit.com 
Maintenance Office Manager Marilyn Aldrich 360-417-1358 marilyna@clallamtransit.com 
Payroll Assistant Terri Hill 360-417-1365 terri@clallamtransit.com 
Administrative Assistant Barb Cox 360-417-1357 barbc@clallamtransit.com 
Office Assistant Audrey Thornburg 360-417-1352 audreyt@clallamtransit.com 

 
 

Columbia County Public Transportation 
507 Cameron   
Dayton, WA 99328-1279   
509-382-1647   
Fax: 509-382-3004   
Website: www.ccptransit.org   

 
Position Name Phone Email 
Interim General Manager David Ocampo 509-382-1647 david@ccptransit.org 
Maintenance and Operations Ivan Macedo 509-382-1647 imacedoccpt@gmail.com 
Finance Manager Steve Mertens 509-382-1647 steve@ccptransit.org 
Lead Dispatcher/Administrative  
Assistant Darla Brown 509-382-1647 darla@ccptransit.org 
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Community Transit (Snohomish County) 
7100 Hardeson Road   
Everett, WA 98203-5834   
425-353-RIDE   
Or 425-353-7433   
Or 800-562-1375   
Fax: 425-438-6140   
Website: www.communitytransit.org   

 
Position Name Phone                      Email 
Chief Executive Officer Emmett Heath 415-348-7102          emmett.heath@commtrans.org 
Executive Board Administrator Rachel Woods 425-348-6158          rachel.woods@commtrans.org 
Chief of Staff Deb Osborne 425-348-2351          deb.osborne@commtrans.org 
Director of Planning & Dev. Joy Munkers 425-348-7133          joy.munkers@commtrans.org 
Director of Maintenance Dave Richards 425-348-2346          dave.richards@commtrans.org 
Director of Communications &  
Public Affairs Mary Beth Lowell 425-348-7189          marybeth.lowell@commtrans.org 
Director of Administration Geri Beardsley 425-348-7109          geri.beardsley@commtrans.org 
Director of Transportation Steve Kim 425-348-2385          steve.kim@commtrans.org 
Chief Technology Officer Tim Chrobuck 425-348-7115          tim.chrobuck@commtrans.org 
Director of Customer Relations Molly Marsicek 425-348-6171          molly.marsicek@commtrans.org 
Risk Manager Mike Burress 425-348-7171          mike.burress@commtrans.org 
Controller Lori Fox 425-348-7175          lori.fox@commtrans.org 
Customer Relations Manager Art Braeul 425-348-2387          art.braeul@commtrans.org 
Manager of Transportation James Williams 425-348-2373          james.williams@commtrans.org 
Contracted Transportation Mgr. Wade Mahala 425-348-2820          wade.mahala@commtrans.org 
Manager of Regional Programs  
and Projects June DeVoll 425-348-2337          june.devoll@commtrans.org 
Manager of Planning Roland Behee 425-348-2368          roland.behee@commtrans.org 
Grant Specialist Kathryn Rasmussen 425-348-7138          kathryn.rasmussen@commtrans.org 
Grant Program Manager Melissa Cauley 425-438-6190          melissa.cauley@commtrans.org 
    

 

Everett Transit 
3225 Cedar Street   
Everett, WA 98201-4515   
425-257-7777   
Fax: 425-257-8945   

Website: www.everetttransit.org 
   
Position Name Phone Email 
Transportation Services Director Tom Hingson 425-257-8939 thingson@everettwa.gov 
Transportation Services Manager Sabrina Araya 425-257-8805 saraya@everettwa.gov 
Operations Program Manager Mike Schmieder 425-257-7761 mschmieder@everettwa.gov 
Fixed Route Supervisor Cheryl Wilkings 425-257-7754 cwilkings@everettwa.gov 
Paratransit Supervisor Brian Senyitko 425-257-8948 bsenyitko@everettwa.gov 
Financial Analyst Brandon Hilby 425-257-8985 bhilby@everettwa.gov 
Technology Program Manager Bob Hunter 425-257-7762 bhunter@everettwa.gov 
Grants & Cap Planning Program Manager Melinda Adams 425-257-8915 madams@everettwa.gov 
Everett Station Building Manager Joan Olsen 425-257-7788 jolsen@everettwa.gov 
Facilities Project Coordinator Vince Bruscas 425-257-6292 vbruscas@everettwa.gov 
Grants & Capital Planning Admin Coord. Dawn Erickson 425-257-7782 dawnerickson@everettwa.gov 
Vehicle Maintenance Manager John Dunn 425-257-7250 jdunn@everettwa.gov 
Fleet Program Manager Tony Cademarti 425-257-8920 tcademar@everettwa.gov 
 
 
    

http://www.everetttransit.org/
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Garfield County Transportation Authority 
PO Box 23  Location: 
Pomeroy, WA 99347-0023  695 Main St. 
509-843-0200  Pomeroy, WA 99347-9667 
Fax: 509-843-3763   

 
Position Name Phone  Email 
General Manager Rachel Anderson 509-843-0200 randerson@co.garfield.wa.us 
Operations Manager Jeff Ruchert 509-843-1301 jruchert@co.garfield.wa.us 

 
 

Grant Transit Authority 
PO Box 870  Location: 
Moses Lake, WA 98837-3355  116 W 5th Ave 
509-765-0898  Moses Lake, WA 98837-3355 
Or 800-406-9177   
Fax: 509-350-8203   
Website: www.granttransit.com   

 
Position Name Phone Email 
General Manager  Greg Wright 509-765-0898 x125 gregw@granttransit.com 
Administrative Services Manager Brandy Heston 509-765-0898 x124 brandy@granttransit.com 
Human Resources Manager Kendra Moos 509-765-0898 x109 kendram@granttransit.com 
Fleet Maintenance & Facilities Mgr. Greg Lange 509-765-0898 x115 gregl@granttransit.com 
Operations Manager Stephanie Guettinger 509-765-0898 x102 stephanieg@granttransit.com 
Financial Resources Manager Jim Ackley 509-765-0898 110 jima@granttransit.com 

 
 

Grays Harbor Transportation Authority 
705 30th Street   
Hoquiam, WA 98550-4237   
360-532-2770   
Fax: 360-532-2784   
Website: www.ghtransit.com   

 
Position Name Phone Email 
General Manager Ken Mehin 360-532-2770 kmehin@ghtransit.com 
Administrative Services Manager Martin Best 360-532-2770 mbest@ghtransit.com 
Finance Manager Jean Braaten 360-532-2770 jbraaten@ghtransit.com 
Maintenance Manager David Wells 360-532-2770 dwells@ghtransit.com 
Operations Manager Teri Gardner 360-532-2770 tgardner@ghtransit.com 
Dispatch Supervisor Tim Orrin 360-532-2770 torrin@ghtransit.com 
Training/Vanpool Coordinator Trish O’Hare 360-532-2770 tohare@ghtransit.com 
Secretary/Receptionist Kathy Dawson 360-532-2770 kdawson@ghtransit.com 
ADA Coordinator Meadow Berkley 360-532-2770 mberkley@ghtransit.com  

http://www.granttransit.com/
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Intercity Transit (Thurston County) 
PO Box 659  Location: 
Olympia, WA 98507-0659  526 Pattison Southeast 
360-786-8585  Olympia, WA 98501-2076 
Or 800-BUS ME IT (800-287-6348)   
Fax: 360-357-6184   
Website: www.intercitytransit.com   
 
Position Name Phone  Email 
General Manager Ann  
 Freeman-Manzanares 360-705-5838   
Administrative Services Director Heather Stafford-Smith 360-705-5861 hstafford@intercitytransit.com 
Customer Service Manager Joy Gerchak 360-705-5896 jgerchak@intercitytransit.com 
Development Director Eric Phillips 360-705-5885 ephillips@intercitytransit.com 
Dial-A-Lift Manager Kevin Karkoski 360-236-5044 kkarkoski@intercitytransit.com 
Finance Manager Suzanne Coit 360-705-5816 scoit@intercitytransit.com 
Fixed Route Manager Cameron Crass 360-705-5824 ccrass@intercitytransit.com 
Maintenance Manager Paul Koleber 360-705-5884 pkoleber@intercitytransit.com  
Marketing/Comm Manager Rena Shawver 360-705-5842 rshawver@intercitytransit.com  
Operations Director Emily Bergkamp 360-705-5893 ebergkamp@intercitytransit.com 
Planning Manager Rob LaFontaine 360-705-5832 rlafontaine@intercitytransit.com 
Procurement/Capital Projects Mgr Steve Krueger 360-705-5833 skrueger@intercitytransit.com  
Vanpool Manager Cindy Fisher 360-705-5829 cfisher@intercitytransit.com 

 
 

Island Transit 
19758 SR 20   
Coupeville, WA 98239-9656   
360-678-7771   
Fax: 360-544-3710   
Website: www.islandtransit.org   

 
Position Name Phone Email 
Executive Director Todd Morrow 360-678-9500 morrow@islandtransit.org 
Assistant to the Executive Director Meg Heppner 360-678-9501 heppner@islandtransit.org  
Operations Manager Shawn Harris 360-678-9531 harris@islandtransit.org 
Administrative & HR Manager Robyn Goldring 360-678-9517 goldring@islandtransit.org 
Facilities/Maintenance Manager Ken Riley 360-678-9570 riley@islandtransit.org  
Finance Manager Paul Arand 360-678-9510 arand@islandtransit.org 
Operations Supervisor Nick Pinch 360-678-9530 pinch@islandtransit.org 
Operations Supervisor Kris O’Brochta 360-678-9540 obrochta@islandtransit.org  
Operations Supervisor-Camano John Koschnick 360-387-7433 koschnick@islandtransit.org 
Information Systems Administrator Jud Hobbs 360-678-9516 jrhobbs@islandtransit.org 
Information Systems Administrator Jaime Burrows 360-678-9534 burrows@islandtransit.org 
Specialized Services Coordinator Dee Wells 360-678-9533 dwells@islandtransit.org  
Payroll & Benefits Analyst Colleen McKimmie 360-678-9511 mckimmie@islandtransit.org 
Program Coordinator Julie Lloyd 360-678-9513 lloyd@islandtransit.org 
Program Coordinator Staci Jordan 360-678-9514 jordan@islandtransit.org 
Mobility Specialist Maribeth Crandell 360-678-9536 crandell@islandtransit.org  
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Jefferson Transit Authority 
63 Four Corners Rd.   
Port Townsend, WA 98368-9366   
360-385-4777   
Or 800-371-0497   
Fax: 360-385-2321   
Website: www.jeffersontransit.com   

 
Position Name Phone Email 
General Manager Tammi Rubert 360-385-3020 x107 trubert@jeffersontransit.com 
Exec Assistant/Clerk of the Board Laura Smedley 360-385-3020 x108 lsmedley@jeffersontransit.com  
Finance Manager Sara Crouch 360-385-3020 x120 scrouch@jeffersontransit.com 
Operations Manager  Leesa Monroe 360-385-3020 x111 lmonroe@jeffersontransit.com 
Mobility Coordinator Miranda Nash 360-385-3020 x121 mnash@jeffersontransit.com 
Grants & Procurement Coordinator Jayme Brooke 360-385-3020 x110 jbrooke@jeffersontransit.com 
HR/Payroll & Benefits Deb Palmer 360-385-3020 x119 dpalmer@jeffersontransit.com 
IT Specialist  Mike Samodurov 360-385-3020 x117 msamodurov@jeffersontransit.com 
Fleet & Facilities Manager John Bender  jbender@jeffersontransit.com 

 
 

King County Department of Transportation 
201 S. Jackson St, KSC-TR-0815  
Seattle, WA 98104-3856   
800-325-6165 
Website: www.kingcounty.gov/transportation 
  
Position Name Phone Email 
Director Harold S. Taniguchi 206-477-3809 harold.taniguchi@kingcounty.gov 
Deputy Director Laurie Brown 206-477-3805 laurie.brown@kingcounty.gov 
Metro Transit Division Gen Manager Rob Gannon 206-477-5911 rob.gannon@kingcounty.gov 
Metro Transit Deputy Gen Manager Victor Obeso 206-205-6577 victor.obeso@kingcounty.gov 
Paratransit/Rideshare Manager Priscilla Vargas 206-296-3992 priscilla.vargas@kingcounty.gov 
Metro Transit Police Captain Marcus Williams 206-684-2760 marcus.williams@kingcounty.gov 
Metro Transit Safety Supv Darryl Russell 206-684-2806 darryl.russell@kingcounty.gov 
Metro Transit Customer  
Communications & Srv Manager Matt Hansen 206-477-5789 matt.hansen@kingcounty.gov 
Market Development Supervisor Carol Cooper 206-477-5871 carol.cooper@kingcounty.gov 
Strategic Partnership Advisor Kim Becklund 206-263-1160 kim.becklund@kingcounty.gov 
Intergovernmental Relations Peter Heffernan 206-477-3814 peter.heffernan@kingcounty.gov 
Grants Administrator David Morrison 206-477-3818 david.morrison@kingcounty.gov 

http://www.kingcounty.gov/transportation
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Kitsap Transit 
60 Washington Ave., Suite 200   
Bremerton, WA 98337-1888   
360-479-6962   
Or 800-501-7433   
Fax: 360-377-7086   
Website: www.kitsaptransit.org   

 
Position Name Phone Email 
Executive Director John Clauson 360-478-6223 johnc@kitsaptransit.com 
Clerk of the Board Jill Boltz 360-478-6230 jillb@kitsaptransit.com  
Executive Assistant Charlotte Sampson 360-478-5494 charlottec@kitsaptransit.com 
Service & Capital Dev Director Steffani Lillie 360-478-6931 steffanil@kitsaptransit.com 
Operations Director Ellen Gustafson 360-478-5491 elleng@kitsaptransit.com 
Human Resources Director Jeff Cartwright 360-478-6227 jeffc@kitsaptransit.com 
Finance Director Paul Shinners 360-824-4908 pauls@kitsaptransit.com 
Vehicle & Facilities Maint Dir Hayward Seymore 360-478-6229 haywards@kitsaptransit.com 
Customer Service Manager Trudy Stacy 360-475-0824 trudys@kitsaptransit.com 
Operations Manager Jack Freer 360-824-4914 jackf@kitsaptransit.com 

 
 

Link Transit (Chelan and Douglas counties) 
Maintenance and Operations Base   
2700 Euclid Ave.  Second Location: 
Wenatchee, WA 98801-5914  Columbia Station Intermodal 
Center 
509-664-7600  300 S. Columbia St. 
Fax: 509-662-1595  Wenatchee, WA 98801-6144 
Website: www.linktransit.com  Guest Services 509-662-1155 

 
Position Name Phone Email 
General Manager Richard DeRock 509-664-7610 richard@linktransit.com 
Exec Asst/Clerk of the Board Maria Hansen 509-664-7611 maalejandra@linktransit.com 
Finance & Facilities Manager Nick Covey 509-664-7640 nick@linktransit.com  
Administrative Services Manager Lynn Bourton 509-664-7620 lynn@linktransit.com 
Maint & Technology Manager Todd Daniel 509-664-7630 todd@linktransit.com 
Marketing Coordinator Eric West 509-664-7622 eric@linktransit.com 
Planner Bruce Phillips 509-664-7623 bruce@linktransit.com 
Mobility Coordinator Maggie Kaminoff  509-664-7625 maggie@linktransit.com 
Daily Operations Manager Howard Johnson 509-664-7687 howard@linktransit.com 
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Mason Transit Authority 
790 E. Johns Prairie Road   
Shelton, WA 98584-1265   
360-426-9434   
Or 800-374-3747   
Fax: 360-426-1152   
Customer Service Center:   
360-427-5033 or 800-374-3747   
Website: www.masontransit.org   

 
Position Name Phone Email 
General Manager Danette Brannin 360-426-9434 x150 dbrannin@masontransit.org 
Operations Manager Mike Ringgenberg 360-426-9434 x133 mringgenberg@masontransit.org 
Administrative Services Manager LeeAnn McNulty 360-426-9434 x138 lmcnulty@masontransit.org 
Maintenance Manager Marshall Krier 360-426-9434 x132 mkrier@masontransit.org 
Operation Supervisor Trina Gwerder 360-426-9434 x130 tgwerder@masontransit.org 

 
 

Pacific Transit 
216 N. Second St.  Second Location: 
Raymond, WA 98577-2406  2750 Pacific Way 
360-875-9418  Seaview, WA 98644-4201 
Fax: 360-942-3193   
Website: www.pacifictransit.org   

 
Position Name Phone Email 
Director Rich Evans 360-875-9418 directorpt@willapabay.org 
Operations/HR/Clerk of the Board Audrey Olson 360-875-9418 pactran@willapabay.org 
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Pierce Transit 
PO Box 99070  Location: 
Lakewood, WA 98496-0070  3701 96th St. Southwest 
253-581-8080  Lakewood, WA 98499-4431 
Or 800-562-8109   
Fax: 253-581-8075   
Website: www.piercetransit.org   

 
Exec Position Name Phone Email 
Chief Executive Officer Sue Dreier 253-581-8010 sdreier@piercetransit.org 
Executive Assistant to the CEO Kristol Bias 253-581-8125 kbias@piercetransit.org 
Communications Manager Rebecca Japhet 253-984-8213 rjaphet@piercetransit.org 
Executive Director of Finance Brett Freshwaters 253-581-8014 bfreshwaters@piercetransit.org 
Executive Director of Planning &  
Community Development/DBE Ofc. Ryan Wheaton 253-983-3304 rwheaton@piercetransit.org 
Executive Director of  
Service Delivery & Support Mike Griffus 253-983-2734 mgriffus@piercetransit.org 
Executive Director Administration/ 
EEO Officer/Safety Officer Vivienne Kamphaus 253-983-3459 vkamphaus@piercetransit.org 
Grants Administrator Barb Hunter 253-984-8200 bhunter@piercetransit.org 
Senior Accountant Mary Hill 253-581-8117 mhill@piercetransit.org 
Transit Development Manager Tina Lee 253-589-6887 tlee@piercetransit.org 
Procurement Manager Spiro Manthou 253-581-8086 smanthou@piercetransit.org 
Service Planning Assistant Manager Peter Stackpole  pstackpole@piercetransit.org 
Vanpool Assistant Manager Lani Fowlkes 253-984-8212 lfowlkes@piercetransit.org 
Executive Director of Maintenance Skip Huck 253-581-8028 shuck@piercetransit.org 
Transportation Manager Dena Withrow 253-983-3362 dwithrow@piercetransit.org 
Facilities Manager Larry McCarty 253-581-8053 lmccarty@piercetransit.org 
Fleet Manager Adam Davis 253-983-3319 adavis@piercetransit.org 
Specialized Trans Manager Cherry Thomas 253-983-3699 cthomas@piercetransit.org 
Human Resource Manager Kristine Dupille 253-581-8105 kdupille@piercetransit.org 
Chief Technology Officer Keith Messner 253-581-8122 kmessner@piercetransit.org 
Marketing Assistant Manager Kathy Walton 253-581-8083 kwalton@piercetransit.org 
Risk Manager Rob Huyck 253-581-8045 rhuyck@piercetransit.org 
ADA Eligibility Coordinator Tim Renfro 253-984-8164 trenfro@piercetransit.org 
Government and Community 
Relations Officer Alexandra Mather 253-983-3358 amather@piercetransit.org 
Principal Planner Darin Stavish 253-983-3329 dstavish@piercetransit.org 
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Pullman Transit 
775 NW Guy Street   
Pullman, WA 99163-3001   
509-332-6535   
Fax: 509-332-6590   
Website: www.pullmantransit.com   

 
Position Name Phone Email 
Transit Manager Wayne Thompson 509-338-3248 wayne.thompson@pullmantransit.com 
Operations Supervisor Brad Rader 509-338-3249 brad.rader@pullmantransit.com 
Administrative Supervisor  James Nelson 509-338-3265 james.nelson@pullmantransit.com 
Automotive Repair Supervisor Chris Arvas 509-338-3250 chris.arvas@pullmantransit.com 
Dispatcher Randy Brown 509-332-6535 randy.brown@pullmantransit.com 
Dispatcher Jessica Tholen 509-332-6535 jessica.tholen@pullmantransit.com 
Dispatcher Tony Tompos 509-332-6535 tony.tompos@pullmantransit.com 

 

RiverCities Transit (Cowlitz County) 
RiverCities Transit   
1135 12th Ave   
Longview, WA 98632   
360-442-5662   
Fax: 360-442-5979   
Website: www.rctransit.org   

 
Position Name Phone Email 
General Manager Amy Asher 360-442-5661 amy@rctransit.org 
Operations Supervisor Jim Seeks 360-442-5607 jim@rctransit.org 
Mobility Supervisor Tabitha Hayden 360-442-5662 tabitha@rctransit.org 
Admin Asst/Clerk of the Board Elizabeth Halili 360-442-5664 elizabeth@rctransit.org 

 
 

Seattle Department of Transportation 
PO Box 34996  Location: 
Seattle, WA 98124-4996  Key Tower 
206-684-ROAD (7623)  700 5th Ave., Suite 3900 
Fax: 206-684-5180  Seattle, WA 98124-4996 
Website: www.seattle.gov/transportation   

 
Position Name Phone Email 
Director Sam Zimbabwe 206-684-5000 sam.zimbabwe@seattle.gov 
Deputy Director Goran Sparrman 206-684-0577 goran.sparrman@seattle.gov  
Director, Transportation Operations Adiam Emery 206-684-5097 adiam.emery@seattle.gov 
Cap Proj/Roadway Structures Mike Terrell 206-684-3078 michael.terrel@seattle.gov 
Human Resources Evan Chinn 206-386-1139 evan.chinn@seattle.gov 
Policy & Planning Tracy Krawczyk 206-733-9329 tracy.krawczyk@seattle.gov 
Resource Management Lenda Crawford 206-684-5350 lenda.crawford@seattle.gov 
St. Maintenance Steve Pratt 206-684-5319 steve.pratt@seattle.gov 
St. Use & Urban Forestry Barbara Gray 206-615-0872 barbara.gray@seattle.gov 
Traffic Management Charles Bookman 206-684-5097 charles.bookman@seattle.gov 
Transit Manager Candida Lorenzana 206-684-5907 candida.lorenzana@seattle.gov  
Sound Transit Program Manager Ethan Melone 206-684-8066 ethan.melone@seattle.gov 
South Lake Union Streetcar Ethan Melone 206-684-8066 ethan.melone@seattle.gov 
Communications Manager Rich Sheridan 206-684-8540 richard.sheridan@seattle.gov  
 

 
 

http://www.pullmantransit.com/
http://www.rctransit.org/
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Seattle Monorail Services 
370 Thomas Street, Suite 200   
Seattle, WA 98109-4635   
206-905-2600   
Or 206-905-2620   
Fax: 206-441-2901   
Website: www.seattlemonorail.com   

 
Position Name Phone  Email 
General Manager Thomas Ditty 206-905-2601 thomd@seattlemonorail.com 
Marketing & Sales Manager Megan Ching 206-905-2602 meganc@seattlemonorail.com  
Maintenance Manager Charles Souder 206-905-2605 charless@seattlemonorail.com 

 

Selah, City of 
Public Works Department   
222. Rushmore Rd   
Selah, WA 98942-1303   
509-698-7328   

 
Position Name Phone Email 
Public Works Director Joe Henne 509-698-7365 joe.henne@selahwa.gov 

 
 

Skagit Transit 
600 County Shop Lane   
Burlington, WA 98233-9772   
360-757-8801   
Fax: 360-757-8019   
Website: www.skagittransit.org   

 
Position Name Phone Email 
Executive Director Dale O’Brien 360-757-8801 dobrien@skagittransit.org 
Finance & Admin Manager Arden Flores 360-757-8801 aflores@skagittransit.org 
Grants Administrator Marcy Smith 360-757-1377 msmith@skagittransit.org 
Human Resources/Clerk  
of the Board Penny Roodzant 360-757-1355 hr@skagittransit.org 
IT Specialist Chris Chidley 360-757-8801 cchidley@skagittransit.org 
Maintenance & Facilities Mgr  Al Schaner  360-757-8801 aschaner@skagittransit.org 
Maintenance Supervisor Greg Latham  360-757-8801 glatham@skagittransit.org 
Safety Manager Joseph Macdonald 360-757-4433 manager@skagittransit.org 
Operations Supv – Dispatch Robert Gummere 360-757-4433 rgummere@skagittransit.org 
Planner Brad Windler 360-757-8801 bwindler@skagittransit.org 
Contracts Admin/Purchasing Rhonda Wahlgren 360-757-8801 rwahlgren@skagittransit.org 

http://www.skagittransit.org/
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Sound Transit (Snohomish, King, Pierce counties) 
401 S. Jackson Street   
Seattle, WA 98104-2826   
206-398-5000   
Or 800-201-4900   
Fax: 206-398-5499   
Website: www.soundtransit.org   

 
Position Name Phone  Email 
Chief Executive Officer Peter Rogoff 206-398-5450 peter.rogoff@soundtransit.org 
Exec. Director Communications &  
External Affairs Craig Davison 206-903-7036 craig.davison@soundtransit.org  
Exec. Director Planning,  
Environmental, & Project Development Don Billen 206-398-5239 don.billen@soundtransit.org 
Exec. Director Design, Engineering & 
Construction Management Ron Lewis 206-398-5389 Ron.lewis@soundtransit.org 
Exec. Director Operations Bonnie Todd 206-398-5367 bonnie.todd@soundtransit.org 
Grants Specialist Kirste Johnson 206-398-5402 kirste.johnson@soundtransit.org 
Grants Administrator Monica Overby 206-689-4979 monica.overby@soundtransit.org 
Senior Grants Manager Lisa Wolterink 206-689-3359 lisa.wolterink@soundtransit.org 

 
 

Spokane Transit Authority  
West 1230 Boone Avenue   
Spokane, WA 99201-2686   
509-325-6000   
Fax: 509-325-6036   
Website: www.spokanetransit.com   

 
Position Name Phone Email 
Chief Executive Officer E. Susan Meyer 509-325-6095 smeyer@spokanetransit.com 
Chief Operations Officer Roger Watkins 509-325-6083 rwatkins@spokanetransit.com 
Executive Asst/Clerk of the Board Jan Watson 509-325-6096 jwatson@spokanetransit.com 
Director of Human Resources Nancy Williams 509-325-6081 nwilliams@spokanetransit.com 
Chief Financial Officer Monique Liard 509-325-6085 mliard@spokanetransit.com 
Director of Planning Karl Otterstrom 509-325-6089 kotterstrom@spokanetransit.com 
Director of Communications Brandon Rapez-Betty 509-325-6091 brapez-betty@spokanetransit.com 
Information Systems Manager John Rockwell 509-325-6097 jrockwell@spokanetransit.com 
Technology Projects Manager Krissy Ellis 509-325-6063 kellis@spokanetransit.com 
Vehicle Maint. & Facilities Manager Ralph Wilder 509-325-6035 rwilder@spokanetransit.com 
Paratransit/Vanpool Transportation  
Manager Janet Stowe 509-325-6015 jstowe@spokanetransit.com 
Vanpool Manager Greg Garrett 509-325-6048 ggarrett@spokanetransit.com 
Fixed Route Transportation Manager Fred Nelson 509-325-6053 fnelson@spokanetransit.com 
Purchasing Manager Jacque Tjards 509-325-6032 jtjards@spokanetransit.com 
Ombudsman & Accessibility Emily Arneson 509-325-6094 earneson@spokanetransit.com 
Principal Transit Planner Kristine Williams 509-325-6058 kwilliams@spokanetransit.com 
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TranGo (Formerly Okanogan County Transit Authority)  
PO Box 507  Location: 
Okanogan, WA 98840-0507  303 2nd Ave S, Suite A 
Phone: 509-557-6177  Okanogan, WA 98840 
Fax: 509-315-2548   

 
Position Name Phone  Email 
CEO/General Manager Kelly Scalf 509-557-6177 kscalf@okanogantransit.com 
Administrative Assistant/Clerk 
of the Board Melanie Carroll 509-557-6177 mcarroll@okanogantransit.com 
Operations Manager Brent Timm 509-557-6177 btimm@okanogantransit.com 

 
 

Twin Transit 
212 E. Locust Street   
Centralia, WA 98531-4136   
Fax: 360-330-2073   
Website: www.twintransit.org   

 
Position Name Phone Email 
General Manager Joe Clark 360-330-2072 joe@twintransit.org 
Executive Asst. Janice McCarthy 360-330-2072 janice@twintransit.org  
HR and Operations Manager Melissa Shoemaker 360-330-2072 melissa@twintransit.org  
Fleet/Maintenance Manager Tim Palmateer  360-330-2072 tim@twintransit.org 

 
 

Union Gap, City of 
PO Box 3008  Public Works Office  
Union Gap, WA 98903-0008 3106 First Street  
509-248-0432  Union Gap, WA  98903  
Fax: 509-248-6494 (509-225-3524  

 
Position Name Phone  Email 
City Manager Arlene Fisher 509-249-9201 arlene.fisher@uniongapwa.gov 
Public Works Director Dennis Henne 509-225-3524 dennis.henne@uniongapwa.gov 

 
 

Valley Transit (Walla Walla County) 
1401 W. Rose Street   
Walla Walla, WA 99362-1687   
509-525-9140   
Fax: 509-525-9142   
Website: www.valleytransit.com   

 
Position Name Phone Email 
General Manager Angie Peters 509-525-9140 angie@valleytransit.com 
Deputy General Manager Jesse Kinney 509-525-9140 jesse@valleytransit.com 
Maintenance Manager Bruce McCaw 509-525-9140 bruce@valleytransit.com 
HR & Executive Assistant Melanie Hall 509-525-9140 melanie@valleytransit.com 

http://www.valleytransit.com/


Public Transportation Directory  15 

Whatcom Transportation Authority 
4011 Bakerview Spur    
Bellingham, WA 98226-8066   
360-676-7433   
Fax: 360-788-9451   
Website: www.ridewta.com   
   
Position Name Phone Email 
General Manager Peter L. Stark 360-788-9301 petes@ridewta.com 
Exec Assistant/Clerk of the Board Vicki Esser 360-788-9302 vickie@ridewta.com 
Finance Director Shonda Shipman 360-788-9331 shondas@ridewta.com 
Fleet & Facilities Director Mike Bozzo 360-788-9351 mikeb@ridewta.com 
Human Resources Director Andy Rowlson 360-788-9321 andyr@ridewta.com 
Human Resources Specialist Michele Zlotek 360-788-9322 michelez@ridewta.com 
Information Tech Director Josh Nylander 360-788-9341 joshn@ridewta.com 
Operations Director Eric Frazier 360-788-9371 ericf@ridewta.com 
Planning Director Tim Wilder 360-788-9311 timw@ridewta.com 
Service Development Director Rick Nicholson 360-788-9311 rickn@ridewta.com 
Accounting Services Manager Erin Knudson 360-788-9335 erink@ridewta.com 
Comm Relations/Marketing Manager Maureen McCarthy 360-788-9303 maureenm@ridewta.com 
Dispatch Manager Cris Colburn 360-788-9376 crisc@ridewta.com 
Fleet Maintenance Manager Ron Mountain 360-788-9353 ronm@ridewta.com 
Paratransit Manager Shelly Davis 360-788-9387 shellyd@ridewta.com 
Revenue Manager Tami Eastwood 360-788-9333 tamie@ridewta.com 
Eligibility Specialist Janet Malley 360-788-9379 janetm@ridewta.com 
Purchasing & Contracts Coordinator Magan Waltari 360-788-9332 maganw@ridewta.com 
Safety & Training Supervisor Jeffrey Benson 360-788-9374 jeffreyb@ridewta.com 
Training Program Coordinator Bekki Weston 360-788-9375 bekkiw@ridewta.com 
Transit Planner Becky Kelly 360-788-9313 beckyk@ridewta.com 
Transit Planner Mary Anderson 360-788-9316 marya@ridewta.com 

 
 

Yakima Transit 
City of Yakima, Transit Division   
2301 Fruitvale Boulevard   
Yakima, WA 98902-1225   
509-575-6175   
Fax: 509-576-6414   
Website: www.yakimatransit.org   

 
Position Name Phone  Email 
Transit Manager Alvie Maxey 509-576-6415 alvie.maxey@yakimawa.gov 
Field Operations Supervisor Jim Hogenson 509-576-7242 jim.hogenson@ci.yakima.wa.us  
Field Operations Supervisor Wayne Parsley 509-576-6463 wayne.parsley@ci.yakima.wa.us 
Marketing Program Admin/Vanpool  
Coordinator Jennifer Orlando 509-576-6423 jennifer.orlando@yakimawa.gov 
Fleet & Facility Maintenance Richard Wonner 509-576-6412 richard.wonner@ci.yakima.wa.us 
Transit Grant Manager Gregory Story 509-576-6422 gregory.story@yakimawa.gov 
City Attorney Jeff Cutter 509-576-6030 jeff.cutter@ci.yakima.wa.us 
Trainer Jeff Beaver 509-576-6450 jeff.beaver@yakimawa.gov 
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MEDICAID BROKERAGES 
 

Hopelink 
King and Snohomish counties 

14812 Main Street   
Bellevue, WA 98007-5245   
   
Main: 425-943-6789   
King County Brokerage: 800-923-7433   
Snohomish County Brokerage: 855-766-7433   
Administration Fax: 425-644-9956   
TDD 800-246-1646   
Website: www.hopelink.org   

 
Position Name  Phone Email 
Director of Transportation Susan Carter 425-943-6770 susancarter@hopelink.org 
General Manager, Brokerage Services Ryan Campbell 425-943-7574 ryancampbell@hope-link.org 
Associate Director, Transportation Yvonne Chinn 425-943-6752 ychinn@hope-link.org 
Service Delivery Manager Tom Campbell 425-943-6763  
CFO Amanda Reinhard  AReinhard@hopelink.org 

 

Human Services Council 
Clark, Cowlitz, Klickitat, Skamania and Wahkiakum counties  

201 NE 73rd Street, Suite 101   
Vancouver, WA 98665-83485   
Medical Transportation 360-694-9997 or 800-752-9422   
Employment & Reserve-A-Ride (U-ride) Transportation 360-258-2103   
Transportation Fax: 360-694-1446   

 
Position Name Phone Email 
Executive Director Colleen Kuhn 360-735-5711 colleenk@hsc-wa.org 
Customer Service Specialist Maggie Lund 360-735-5736 maggiel@hsc-wa.org 
Finance Manager Tina Hernandez 360-735-5705 tinah@hsc-wa.org 

 
  

NW Regional Council 
Island, San Juan, Skagit and Whatcom counties  

Area Agency on Aging   
600 Lakeway Drive, Suite 100   
Bellingham, WA 98225-5236   
360-676-6749   
Or 800-585-6749   
Fax: 360-738-2451   
Website: www.nwrcwa.org   

 
Position Name Phone Email 
Brokerage Manager Judy Shantz 360-676-6749 shantje@dshs.wa.gov 
Medicaid Trans Call Center  
Information                                  nwrcmedicaidaccess.dshs.wa.gov 

 
 

Paratransit Services 
Clallam, Grays Harbor, Jefferson, Kitsap, Lewis, Mason, Pacific, Pierce and Thurston 
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counties  
4810 Auto Center Way,  Suite Z   
Bremerton, WA 98312-4309   
Pierce County: 800-925-5438   
Clallam, Jefferson, Kitsap and North Mason counties 800-756-5438   
Grays Harbor, Lewis, Mason, Pacific and Thurston counties: 800-846-5438   
Fax: 360-377-1528   
TDD 800-934-5438   
Website: www.paratransit.net   

 
Position Name Phone Email 
Brokerage Manager Ann Kennedy 360-377-7176 atk@paratransit.net 

 
 

People For People 
Non-Emergency Medical Transportation Brokering  
Benton, Chelan, Columbia, Douglas, Franklin, Kittitas, Okanogan, Walla Walla and 
Yakima counties 

304 W. Lincoln Avenue   
Yakima, WA 98902-2656   
800-233-1624 or local 509-248-6793   
Transportation Fax: 509-574-5085 or 509-853-2151   
Website: www.pfp.org   

 
Position Name Phone Email 
Brokerage Manager Marcy Durbin 509-457-8709  x204 mdurbin@pfp.org 
Brokerage Supervisor Tracy Sloan 509-457-8709  x239 tsloan@pfp.org 
Brokerage Contracts Specialist Grant Goss 509-457-8709  x282 ggoss@pfp.org 

 
 

Special Mobility Services 
Adams, Asotin, Ferry, Garfield, Grant, Lincoln, Pend Oreille, Spokane, Stevens, and 
Whitman counties 

Medical Transportation Assistance Unit   
3102 E. Trent, Suite 210   
Spokane, WA 99202-3800   
509-534-9760   
Or 800-892-4817   
Fax: 509-534-6980   
Or 888-829-9915   
TDD 509-534-8566   
Or 800-821-7167   

 
Position Name Phone  Email 
Regional Manager Rusty Koontz 509-532-9505 rustyk@specialmobility.org 
Operations Manager Dave Hutchisson 509-534-7171 dispatch@specialmobility.org 
Program Manager Lisa McClure 509-532-9481 lisam@specialmobility.org 
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COMMUNITY TRANSPORTATION PROVIDERS/SPECIALIZED 
TRANSPORTATION SERVING THE ELDERLY AND PERSONS 
WITH DISABILITIES 
 

A+ Transportation Northwest, Inc. 
PO Box 1619  Location: 
Pasco, WA 99301-14596  310 S. Main Avenue 
509-542-8155  Pasco, WA. 99301-1596 
Fax: 509-542-1431   

 
Position Name Phone Email 
General Manager Rick Marple 509-542-8155 rick@aplustransportation.net 
President Randy Ammerman 509-542-8155 randy@aamotorcoach.com 
Dispatch/Operations Donna Bachmann 509-542-0049 donnab@aplustransportation.net 

 
 

Arc of Tri-Cities 
1455 SE Fowler Street 
Richland, WA 99352 
509-783-1131 
Fax:  509-735-7706 
Website:  www.arcoftricities.com 
 
Position Name Phone Email 
Transportation Manager Dan Cryer 509-783-1131 danc@arcoftricities.com  
Executive Director Cindy O’Neill 509-783-1131 cindyo@arcoftricities.com  
Bookkeeper Helen Martinez 509-783-1131 helenm@arcoftricities.com  

 
 

Buckley Senior Center 
PO Box 147   
811 Main Street   
Buckley, WA 98321-8529   
360-829-0190   
Website: www.cityofbuckley.com   

 
Position Name Phone Email 
Director Ellen Boyd 360-829-0190 seniorcenter@cityofbuckley.com 

 
 

Camano Island Senior Services Association 
606 Arrowhead Road   
Camano Island, WA 98282-8726   
360-387-0222   
Fax: 360-387-4636   
Website: www.camanocenter.org   

 
Position Name Phone Email 
Executive Director Karla Jacks 360-387-0222 karla.jacks@camanocenter.org 
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Career Path Services 
522 S. Main   
Colville, WA 99114-2504   
509-684-8859   
Or 800-700-8164   
Fax: 509-684-8868   
Website: www.careerpathservices.org   

 
Position Name Phone Email 
Branch Manager Linda White 509-684-8859 lwhite@careerpathservices.org 
    

 

Catholic Community Services of King County 
100 23rd Ave S Contact:  
Seattle, WA 98144 Eileen Rasnack 206-328-6853 ccskingcountyinfo@ccsww.org 

 

Catholic Community Services of Western Washington 
(Pierce County) 

1323 Yakima Avenue   
Tacoma, WA 98405-4457   
844-851-9380   
Fax: 253-502-2650   
Website: www.ccsww.org   

 
Position Name Phone Email 
Program Manager Jodie Moody 253-502-2708 jodiem@ccsww.org 
Program Coordinator Diane “Rusty” Figley 253-502-2741 dianef@ccsww.org 
Intake Specialist Isaac Aronson 253-502-2690 isaacar@ccsww.org 

 

Catholic Community Services of Western Washington  
(Snohomish County) 
Disabled Veterans Transportation 

1918 Everett Avenue   
Everett, WA 98201-3607   
425-257-2111   
Fax: 425-257-2150   
Website: www.ccsww.org   

 
Position Name Phone Email 
Program Manager Christina Robertson 425-374-6360 christinar@ccsww.org 
Transportation Coordinator Geraldine Atwater 425-374-6336 geraldinea@ccsww.org 

 
 

Coastal Community Action Program 
117 E. 3rd Street   
Aberdeen, WA 98520-4002   
360-533-5100   
Fax: 360-532-4632   

 
Position Name Phone Email 
Executive Director Craig Dublanko 360-533-5100 craigd@coastalcap.org 
Transportation Coordinator Amanda Farrar 360-500-4524 amandaf@coastalcap.org  
Department Director John O’Lague 360-500-4532 johno@coastalcap.org 

http://www.ccsww.org/
mailto:christinar@ccsww.org
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Community Action of Skagit County 
330 Pacific Place   
Mount Vernon, WA 98273-5427   
360-416-7585   
Fax: 360-416-7599   
Website: www.communityactionskagit.org  
   

  
Position                                             Name                           Phone                   Email 
Community Resource Coordinator   Justin Keefe 360-588-5755 justink@communityactionskagit.org 
Executive Director Bill Henkel 360-416-7585  
Deputy Director Karen Parnell   
 

 

Confederated Tribes and Bands of the Yakama Nation 
PO Box 151   
Toppenish, WA 98949   
509-865-5121x4753   
Website: http://www.pahtotransit.com   

 
Position    Name   Phone           Email 
Economic Development Director Karen A. Cunningham 509-865-5121x6050   karen_cunningham@Yakama.com 
Transit Program Manager  Janna Lewis-Clark 509-865-5121x4750   janna_lewis-clark@yakama.com 
 

 

Confederated Tribes of the Colville Reservation 
PO Box 150   
Nespelem, WA 99155-0150   
509-634-2200   
Website: www.colvilletribes.com   

 
Position Name Phone Email 
    
Senior Transportation Planner Angelena Campobasso 509-634-3259 angelena.campobasso.dot@ 
    colvilletribes.com 
Transportation Manager Jason Palmer 509-634-2543 jason.palmer@colvilletribes.com 
    

 
 

Council on Aging and Human Services Specialized Transportation 
(COAST) 

PO Box 107  Location: 
Colfax, WA. 99111-0107  210 S. Main St. 
509-397-2935  Colfax, WA 99111-1820 
Or 800-873-9996   
Fax: 509-397-9229   
Website: www.coacolfax.org   

 
Position Name Phone Email 
Executive Director Paige Collins 509-397-4305 pcollinscoa@gmail.com 
Transportation Director Craig VanTine 509-397-2935 cvantinecoast@gmail.com 
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Cowlitz Tribe Transit Service 
PO Box 2547   
Longview, WA 98632-8516   
360-232-8585   
Website: www.cowlitz.org   

 
Position Name Phone Email 
Director Kim Stube 360-353-9428 kstube@cowlitz.org 
Transit Supervisor Becky Morton 360-232-8585 bmorton@cowlitz.org 

 
 

ECHHO (Ecumenical Christian Helping Hands Organization)  
1110 Jefferson Street   
Port Townsend, WA 98368-6664   
360-379-3246   
Website: www.echhojc.org   

 
Position Name Phone Email 
Director of Operations Rich Heitmann 360-379-3246 rich@echhojc.org  
    

 

Entrust Community Services 
213 S 11th Avenue   
Yakima, WA 98902-3220   
509-453-4756   
Website: www.entrustcs.org   

 
Position Name Phone Email 
CEO Tom Gaulke 509-834-2961 gaulket@entrustcs.org 
CFO John Zylstra 509-834-2963 zylstraj@entrustcs.org 

 

Ephrata Senior Center 
124 C Street NW   
Ephrata, WA 98823-1638   
509-754-2382   

 
Position Name Phone Email 
Director Sharon Hasting 509-754-2382 escis4fun@gmail.com 

 
 

Frontier Behavioral Health 
Care Cars 
5125 N Market Street 
Spokane, WA  99217-6131 
Main: 509-458-7450 
Fax: 509-458-7459 
Website: www.fbhwa.org 
 
Position Name Phone Email 
Director Mike Markus 509-458-7450 mmarkus@fbhwa.org 
Care Cars Supervisor Patricia Breidt 509-458-7450 pbreidt@fbhwa.org 

http://www.fbhwa.org/
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Homage Senior Services 
Agency:  Transportation: 
5026 196th St SW  11323 Commando Road W 
Lynnwood, WA 98036-6102  Suite 215 
425-290-1254  Everett, WA 98204-3532 
Fax: 425-355-9710   
Website: www.dialaride.org   
 www.sssc.org   

 
Position Name Phone Email 
Finance Director / Interim Director 
of Transportation Arin Ricchiuti 425-290-1254 aricchiuti@homage.org 
DART Training and Fleet Manager  Benjamin Kramer 425-290-1272 bkramer@homage.org 
TAP Manager Mona Steele 425-423-8517 msteele@homage.org 
ADA Eligibility Deborah Perry 425-290-1253 dperry@homage.org 
ADA Eligibility Judy Lynch 425-290-1267 jlynch@homage.org 
Grants and Budget Analyst Barbara  
 Holland Besaw 425-290-1254 bhollandbesaw@homage.org 
 Shirley Warthen  swarthen@homage.org 
 Kyla Perkins  kperkins@homage.org 
 Ben Kramer  bkramer@homage.org 

Hopelink 
14812 Main Street    
Bellevue, WA 98007-5245   
 
Main: 425-943-6789   
Fax: 425-644-9956   
King County Brokerage: 800-923-7433   
Snohomish County Brokerage: 855-766-7433  
TDD: 800-246-1646   
Website: www.hopelink.org   

 
Position Name Phone Email 
Director of Transportation Susan Carter 425-943-6770 susancarter@hopelink.org 
General Manager, Brokerage Svcs. Ryan Campbell 425-943-7574 ryancampbell@hope-link.org 
Associate Director, Transportation Yvonne Chinn 425-943-6752 ychinn@hope-link.org 
Service Delivery Manager Tom Campbell 425-943-6763 tcampbell@hope-link.org 

 
 

HopeSource 
700 E. Mountainview, Suite 501   
Ellensburg, WA 98926-7802   
509-925-1448   
Fax: 509-925-1204   
Website: www.hopesource.us   

 
Position    Name             Phone     Email 
Executive Director                          Susan Grindle 509-925-1448         skgrindle@hopesource.us 
Transportation Manager                 Mark Hollandsworth 509-925-1448         mhollandsworth@hopesource.us 
Chief Operations Officer                 John Raymond 509-925-1448         jraymond@hopesource.us 
    

 
 
 
 

http://www.dialaride.org/
mailto:swarthen@homage.org
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Human Services Council 
120 NE 136th Avenue, Suite 215    
Vancouver, WA 98685-9694   
360-694-6577   
Fax: 360-694-1446   
Website: www.hsc-wa.org   

 
Position Name Phone Email 
Executive Director Colleen Kuhn 360-735-5711 colleenk@hsc-wa.org 
Customer Service Specialist Maggie Lund 360-735-5736 maggiel@hsc-wa.org 
Finance Manager Tina Hernandez 360-735-5705 tinah@hsc-wa.org 
Program Coordinator BJ Jacobson 360-735-5740 bjj@hsc-wa.org 
 
 

Jamestown S’Klallam Tribe 
1033 Old Blyn Highway    
Sequim, WA 98382-7670   
Website: www.jamestowntribe.org   
 

Contact person: W. Ron Allen 360-681-1109 rallen@jamestowntribe.org 
  

 

Klickitat County Senior Services (Mt. Adams Transportation 
Service) 

115 W. Court St., MS: CH-21                                                               Second Location: 
Goldendale, WA 98620-8905                                                               PO Box 1877 
509-773-3060                                                               White Salmon, WA 98672-1877 
Fax: 509-773-6965  Senior Services 509-493-3068 
Website: www.klickitatcounty.org/senior  Fax: 509-493-4109 
  Transportation 509-493-4662 

 
Position Name Phone Email 
Director Sharon Carter 509-493-3068 sharonc@klickitatcounty.org 
Operations Manager Jackie Farnsworth 509-773-3757 jackiec@klickitatcounty.org  
Operations Manager Norma Pickett 509-493-3068 normap@klickitatcounty.org 
 
 

Lower Columbia Community Action Council 
1526 Commerce Avenue  Location: 
Longview, WA 98632-4102  501 S. 1st Avenue, #107 
360-425-3430  Kelso, WA 98626 
Fax: 360-425-6657  Fax: 360-200-4912 
Website: www.lowercolumbiacap.org   

 
Position Name Phone  Email 
Executive Director Ilona Kerby 360-425-3430 x200  ilonak@lowercolumbiacap.org 
Transportation Programs Manager Kelly Wagoner 360-200-4910  kellyw@lowercolumbiacap.org 
Programs and Grants Marie Robbins 360-425-3430 x221  marier@lowercolumbiacap.org 
Ops & Human Services Director Kathy Bates 360-425-3430 x205  kathyb@lowercolumbiacap.org 

http://www.hsc-wa.org/
http://www.jamestowntribe.org/
http://www.klickitatcounty.org/senior
http://www.lowercolumbiacap.org/
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Lummi Tribe of the Lummi Reservation 
2665 Kwina Road   
Bellingham, WA 98226-9215   
360-312-2122   
Fax: 360-380-6990   
Website: www.lummi-nsn.org  

 
Position Name Phone Email 
Transit Manager Vanessa Cooper 360-312-2380 vanessac@lummi-nsn.gov 
Planning & Public Works 

Director          Kirk Vinish       360-312-2340      kirkv@lummi-nsn.gov 
Grants Specialist Marlisa Washington 360-312-2323 marlisaw@lummi-nsn.gov 
Tribal Chairman Lawrence Solomon 360-312-2000 lawrences@lummi-nsn.gov 

 
 

Makah Tribal Council 
PO Box 115  Location: 
Neah Bay, WA 98357-0115  100 Resort Drive 
360-645-2201  Neah Bay, WA 98357 
Fax: 360-645-3112   
Website: www.makah.com   

 
Position Name Phone Email 
Public Works Manager David Lucas 360-645-3116 david.lucas@makah.com 
Assistant General Manager Patty Manuel 360-645-3100 patty.manuel@makah.com 
Contract Specialist Monica McGee 360-645-3203 monica.mcgee@makah.com 
Administrative Services Manager Lois Peterson 360-645-3210 lois.peterson@makah.com 
Transit Supervisor Jeff Bartlett 360-645-3111 jeff.bartlett@makah.com 

 
 

Maple Valley Community Center 
Southeast Regional Shuttle 

22010 SE 248th Street   
Maple Valley, WA 98038-6067   
425-432-1272   
Fax: 425-432-3211   
Website: www.maplevalleycc.org   

 
 

Position Name Phone Email 
Senior Program Director Allison Scott 425-432-1272 allisons@maplevalleycc.org 
Senior Activities Specialist Linda Worley 425-432-1272 lindaw@maplevalleycc.org 
Executive Director Mark Pursley 425-432-1272 lynnr@maplevalleycc.org 

 
 
 
 
 
 
 
 
 
 

http://www.lummi-nsn.org/
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Mid-Columbia Economic Development District (MCEDD) 
515 E. 2nd Street   
The Dalles, OR 97058-2444   
Phone: 541-296-2266   
Fax: 541-296-3283   
Website: www.mcedd.org or www.gorgetranslink.com  

 
Position Name Phone Email 
Executive Director Jessica Melta 541-296-2266 jessica@mcedd.org 
Project & Mobility Manager Kathy Fitzpatrick 541-296-2266 kathy@mcedd.org 
  

 
 

Mt. Si Senior Center 
411 Main Ave. S   
PO Box 806   
North Bend, WA 98045-0806   
425-888-3434   

 
Position Name Phone Email 
Executive Director Susan Kingsbury-Comeau 425-888-3434 susan@mtsiseniorcenter.org 
Director-Transportation Amy Biggs 425-888-7001 abiggs@svtbus.org 
Supervisor-Transportation Wendy Wright 425-888-7001 wendysvt@outlook.com 
Supervisor-Transportation Marcia Bennett 425-888-7001 marciavs1@outlook.com 
Dispatcher-Transportation Jonathan Nelson 425-888-7001 jonathannelson@comcast.net 
Dispatcher Mike Antone 425-888-7001 mikeantone@comcast.net 

 
 

Neighborhood House 
Jesse Epstein Building   
905 Spruce Street, Suite 200   
Seattle, WA 98104-2474   
206-461-6994   
Fax: 206-461-8478   
Website: www.nhwa.org   

 
Position Name Phone Email 
Transportation Director Bill Eby 253- bille@nhwa.org 
 
    

Northshore Senior Center 
10201 E. Riverside Drive   
Bothell, WA 98011-3708   
425-487-2441   
Fax: 425-487-3191   
Website: www.northshoreseniorcenter.org   

 
Position Name Phone Email 
Chief Executive Officer Brooke Knight 425-286-1023 brookek@mynorthshore.org 
Transportation Manager Cliff Perry 425-286-1075 cliffp@mynorthshore.org 

 
 
 
 
 

http://www.mcedd.org/
http://www.gorgetranslink./
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Northwest Connections 
2220 S. Tacoma Way, Suite c   
Tacoma, WA 98409-7500   
253-988-3809   
Fax: 253-475-9364   

 
Position Name Phone Email 
Director Steve Hutchins 253-476-8726 x225 hutch@transpro.org 
Vice President  253-476-8726 x238 @transpro.org 

 
 

Northwest Regional Council 
600 Lakeway Drive, Suite 100   
Bellingham, WA 98225-5236   
Telephone: 360-676-6749   
Toll free: 800-585-6749 (Western WA)   
Fax: 360-738-2451   
Website: www.nwrcwa.org   
Hours: M-F 8:00-5:00   

 
Position Name Phone Email 
Executive Director Victoria Doerper 360-676-6749 doerpva@dshs.wa.gov 
Planning Unit Director Shelly Zylstra 360-676-6749 zylstra@dshs.wa.gov 
MAA Planner II Judy Shantz 360-676-6749 shantje@dshs.wa.gov 

 
 

Okanogan County Transportation & Nutrition 
PO Box 471  Location: 
Okanogan, WA 98840  303 2nd Ave S 
509-826-4391  Okanogan, WA 98840 
Fax: 509-826-4040   
Website: www.octn.org   

 
Position Name Phone Email 
Executive Director  Jennifer Fitzthum 509-826-4391 x201 jfitzthum@octn.org 
Director of Operations Deanne Konsack 509-826-4391 x202 dkonsack@octn.org  

 
 
 
 

Olympic Community Action Programs 
823 Commerce Loop   
Port Townsend, WA 98368-2904   
360-385-2571   
Fax: 360-385-5185   
Website: www.olycap.org   

 
Position Name Phone Email 
Executive Director  360-385-2571 x6308  
Community Services Director Jeff Michaelson 360-385-2571 x6315 jmichaelson@olycap.org 
Executive Coordinator Ginger Bischel 360-385-2571 x6314 gbischel@olycap.org 
Employment & Training Director Dina Geiszler  dgeiszler@olycap.org 
 

 
 

http://www.nwrcwa.org/
http://www.olycap.org/
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Paratransit Services 
4810 Auto Center Way   
Bremerton, WA 98312-4309   
360-377-7176   
Fax: 360-377-6017   
Website: www.wanemt.com   

 
Position Name Phone Email 
President/CEO David Baker 360-377-7176  x383 kms@paratransit.net 
EVP/Chief Operating Officer Christie Sheffer 360-377-7176  x310 cls@paratransit.net 
EVP/Chief Financial Officer Darlene Riley 360-377-7176  x227 dmr@paratransit.net 
Executive Asst/Clerk of the Board Kristen Syreini 360-377-7176  x306 kms@paratransit.net 
Brokerage General Manager Ann Kennedy 360-377-7176  x325 atk@paratransit.net 
Business Development Manager J.T. Wingett 360-377-7176  x399 jtw@paratransit.net 

 
 

People For People 
Yakima Office 

304 W. Lincoln Avenue   
Yakima, WA 98902-2656   
509-248-6726   
Or 800-233-1624   
Fax: 509-457-7897   
Website: www.pfp.org   

 
Position Name Phone Email 
CEO Madelyn Carlson 509-248-6726  x201 mcarlson@pfp.org 
COO Renee Biles 509-248-6726  x202 rbiles@pfp.org 
Central Region Transportation Manager Gracie Sexton 509-248-6726  x215 gsexton@pfp.org 
Director of Transportation Jan Ollivier 509-925-5311 jollivier@pfp.org 

 
Moses Lake Office 

843 Kittleson Road   
Moses Lake, WA 98837-0214   
509-765-9249   
Or 800-851-4204   
Fax: 509-766-6034   

Website: www.pfp.org 
   
Position Name Phone Email 
Eastern Region Transportation Mgr. Bob Walsh 509-765-9249 bwalsh@pfp.org 

 
 

Pierce County Human Services 
1305 Tacoma Avenue S, Suite 104   
Tacoma, WA 98402-1903   
253-798-4500   
http://www.piercecountywa.org/   

 
Position Name Phone Email 
Mgr, Housing & Community Dev.  253-798-6139  
Transportation Program Spec. Jerri Kelly 253-798-4465 jkelly4@co.pierce.wa.us 

 
 
 
 

mailto:cls@paratransit.net
http://www.pfp.org/
http://www.pfp.org/
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Puget Sound Educational Service District (PSESD) 
800 Oakedale Ave. SW  Second Location: 
Renton, WA 98057-5221  1282 Valentine Ave SE 
425-917-7870  Pacific, WA 98047-2106 
Fax: 425-917-7898   
Website: www.psesd.org   

 
Position Name Phone Email 
Director Jacqueline Mann 425-917-7886 jmann@psesd.org 
Program Specialist  253-826-1194  
  425-917-7958 

 
 

Quinault Indian Nation  
 PO Box 189 
 Taholah, WA  98587-0189   
360-276-8211   
Fax: 360-276-8354   
   
Position Name Phone Email 
Community Services Director Michael Cardwell 360-276-8216 mcardwell@quinault.org 
Grants & Contracts Director Arleen Kramer 360-276-5037 arleen.kramer@quinault.org 
Budget Analyst (Grants/Contracts) Misty Schmidt 360-276-1023  mschmidt@quinault.org 
 
 

 

Regional Public Transportation, Inc./SMART Transit 
PO Box 3854   
Moscow, ID 83843   
208-883-7165   
Fax: 855-363-7916   

 
Position Name Phone Email 
Executive Director Jenny Ford 208-883-7165 smart@smarttransit.org 
Safety, Security & Compliance 
Coordinator Tara LeGresley 208-883-7165  
 
 

 

Rural Resources Community Action 
956 S. Main Street, Suite A   
Colville, WA 99114-2533   
800-776-9026   
Fax: 509-684-5787   
Website: www.ruralresources.org   

 
Position Name Phone Email 
Transportation Director Connie Mahugh 509-685-6113 cmahugh@ruralresources.org 
 

 
 
 
 

http://www.ruralresources.org/
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San Juan County, Health & Community Services  
Administration Office 

PO Box 607       Location: 
Friday Harbor, WA 98250-0607       145 Rhone St. 
360-378-2677       Friday Harbor, WA 98250-8070 
Fax: 360-378-7036   

 
Position Name Phone Email 
Community Services Manager Mark Tompkins 360-370-7517 markt@sanjuanco.com 

 
Senior Services of Lopez Island 

PO Box 154       Location: 
Lopez Island, WA 98261-0154       4102 Fisherman Bay Road 
360-468-2421       Lopez Island, WA 98261 
Fax: 360-468-3021   

 
Position Name Phone Email 
Senior Services Coordinator Mary O’Bryant 360-468-2412 senior002@centurytel.net 

 
Senior Services of Orcas Island 

PO Box 18       Location: 
Eastsound, WA 98245-0018       62 Henry Road 
360-376-2677 Voice/TDD       Eastsound, WA 98245 
Fax: 260-376-5465   

 
Position Name Phone Email 
Senior Center Coordinator John Slater 360-919-9312 John@OrcasSeniors.Org 

 
 

Senior Services of San Juan Island 
PO Box 951       Location: 
Friday Harbor, WA 98250-0951       589 Nash St. 
360-378-2677 Voice/TDD       Friday Harbor, WA 98250-7977 
Fax: 360-378-6100   

 
Position Name Phone Email 
Senior Services Manager Barbara LaBash 360-370-0595 barbaralb@sanjuanco.com 

 
 

Sauk-Suiattle Indian Tribe 
5318 Chief Brown Lane   
Darrington, WA 98241   
360-436-0131   
Fax: 360-436-1511   
Website: www.sauk-suiattle.com  

 
Position Name Phone Email 
Accounting Manager Karen Misanes 360-436-0131 kmisanes@sauk-suiattle.com 
Grant Writer and Development Spec. Andrew Mikel 360-436-2236 amikel@sauk-suiattle.com 
Transportation Manager Natalie Misanes 360-436-2247 nmisanes@sauk-suiattle.com 
Chairwoman Norma Joseph 360-436-2224 njoseph@sauk-suiattle.com 
Interim General Manager Eric Armstrong 360-436-2827 earmstrong@sauk-suiattle.com 
 

http://www.sauk-suiattle.com/
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Skamania County Senior Services 
PO Box 369      Location: 
Stevenson, WA 98648-0369      710 Southwest Rock Creek Dr. 
509-427-3990      Stevenson, WA 98648-4418 
Fax: 509-427-0139   
Website: www.skamaniacounty.org/senior_services.htm  

 
Position Name Phone Email 
Program Manager Sophie Miller 509-427-3985 miller@co.skamania.wa.us 

 
 

Smith6LLC 
326 N. Miller St   
Wenatchee, WA 98801-1906   
509-670-2065   
  

 
Position Name Phone Email 
Contracts CS Melissa Payne 509-670-2065 provide-a-ride@live.com 
 

 

Solid Ground Transportation Group 
8100 8th Avenue S.   
Seattle, WA 98108-4337   
206-716-3840   
Fax: 206-716-3858   
Website: www.solid-ground.org   

 
Position Name Phone Email 
Director of Transportation Kari Ware 206-716-3843 kariw@solid-ground.org 
Operations Manager Cecile Henault 206-716-3845 cecileh@solid-ground.org  
Administration Supervisor Steve Cockle 206-716-3844 stephenc@solid-ground.org 
Fleet Administrator Jon Hauge 206-716-3851 jonh@solid-ground.org 
Safety Trainer Kimmy Jones 206-793-3170 kimmyj@solid-ground.org 

 
 

Sound Generations 
2208 Second Avenue, Suite 100   
Seattle, WA 98121-2055   
206-727-6255   
Website: www.soundgenerations.org   

 
Position Name Phone Email 
Chief Executive Officer Joanne Donohue 206-727-6206 joanned@soundgenerations.org 
Executive Assistant Kaleb Greissl 206-727-6202 kalebg@soundgenerations.org 
CFO Carlos Rojas 206-727-6200 carlosr@soundgenerations.org 
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Special Mobility Services 
Corporate Office 

2101 NE Flanders Street   
Portland, OR 97232-2811   
503-232-1440   
Fax: 503-232-2230   

 
Position Name Phone Email 
Executive Director Fred Stoffer 503-232-1440 freds@sms1.org 

 
Spokane Office 

Operations Unit 
707 Napa  Medical Transportation 
Assistance Unit 
Spokane, WA 99202-1868  3102 E. Trent, Suite 210 
509-534-7171  Spokane, WA 99202-3800 
Fax: 509-532-9414  509-534-9760 
Spokane, WA 99202-1868  Fax: 509-534-6980 
509-534-7171  TDD 509-534-8566 

 
Position Name Phone Email 
Regional Manager Rusty Koontz 509-532-9505 rustyk@specialmobility.org 
Operations Manager Dave Hutchisson 509-534-7171 dispatch@specialmobility.org 
Brokerage Manager Lisa McClure 509-532-9481 lisam@specialmobility.org 
 
    

Spokane Tribe of Indians 
PO Box 100   
Wellpinit, WA 99040-0100   
509-458-6590   
Fax: 509-458-6559   

 
Position Name Phone Email 
Director  Mike Tedesco 509-458-6502 tedesco@spokanetribe.com 
Transit Coordinator Robin Kieffer 509-458-6572 robink@spokanetribe.com 
 

 

Squaxin Island Tribe 
10 SE Squaxin Lane   
Shelton, WA 98584-9200   
360-426-9781   
Fax: 360-426-6577   
Website: www.squaxinisland.org   

 
Position Name Phone Email 
Director of Planning &  

Community Development             Joanne F. Decicio              360-432-3952        jdecicio@squaxin.us  
Transportation Planner Penni Giles 360-426-9781 x3877 pgiles@squaxin.us 
Transit Program Manager Pamela Hillstrom 360-426-9781 x3874 phillstrom@squaxin.us 
Transit Program Mgr. in training Monica Nerney  mnerney@squaxin.us  
 
 

 

Stillaguamish Tribe Transit Services (STTS) 
Stillaguamish Tribe of Indians   
PO Box 277   

http://www.squaxinisland.org/
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Arlington, WA 98223-0277   
360-629-0503   
Website: www.stillaguamish.com   

 
Position Name Phone Email 
Executive Director John Miller 360-652-7362 johnmiller@stillaguamish.com 
Transportation Supervisor Cynthia Derrick 360-629-0503 x10 cderrick@stillaguamish.com 
Tribal Chair Shawn Yanity 360-652-7362 x228 syanity@stillaguamish.com 
Transportation Director Coey Gilleland 360-652-7362 x249 cgilleland@stillaguamish.com 
 Tom Dietz  tdietz@stillaguamish.com 
 
 
 

T.C. Transportation Services 
PO Box 2123 Second Location:  Third Location 
Pasco, WA 99302 1925 W. A Street  2101 Oak Avenue 
509-539-3877 Pasco, WA 99301-5148  Yakima, WA 98903 
    
    
Position Name Phone Email 
COO/General Manager Mike Coyner 509-987-6058 mcoyner@tctransportservices.com 

 
 
 

TOGETHER! 
418 Carpenter Road SE, Suite 203   
Lacey, WA 98503-7905   
360-493-2230   
Fax: 360-413-0231   
Website: www.thurstontogether.org   

 
Position Name Phone Email 
Communications &  
Administration Director Katie Hatam 360-493-2230  x20 khatam@thurstontogether.org  

 
 
 

Trancare 
225 Ohme Garden Road   
Wenatchee, WA 98801-9047   
800-352-8726   
Or 509-667-2727   
Fax: 509-667-2083   
Website: www.trancare.org   

 
Position Name Phone Email 
Executive Director Adnan Abou Ammo 509-667-1431 adnan@trancare.net 
Program Director Tanya Hill 509-667-1713 tanya@trancare.net 
    

 
 
 

Transia 
214 5th Avenue South   
Seattle, WA 98104-2610   
206-624-3426   
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Fax: 206-682-4233   
 

Position Name Phone Email 
Executive Director Michael Olson 206-624-3426 transia@aol.com 
Operations Director Mathias Duoos 206-624-3426 transia@aol.com 
    

 
 

TransPro – Around the Sound 

 
Position Name Phone Email 
Director Steve Hutchins 253-476-8726 x225 hutch@transpro.org 
Contract Management Mike Allen 253-476-8726 x238 mallen@transpro.org 
Dispatch Manager  253-476-8726 x241  
Marketing and Sales Jerry Bauer 253-254-1620 jbauer@transpro.org 

 
 

United Way of Pierce County 
2-1-1 Special Needs Transportation Hotline   
1501 Pacific Avenue, Suite 400   
Tacoma, WA 98402-3322   
253-272-4263   
Hotline: 2-1-1 or 800-572-4357   
Fax: 253-682-1863   

 
Position Name Phone Email 
211 Senior Associate Dennise Cervantes 253-682-1822 dennisec@uwpc.org 
211 Transportation Specialist Dona Ponepinto 253-597-6429 donap@uwpc.org 

 
 
 

Upper Skagit Indian Tribe 
25944 Community Plaza Way   
Sedro Woolley, WA 98284-9739   
360-854-7000   
Fax: 360-854-7004   

 
Position Name Phone Email 
Public Works Director Joe Hemmerich 360-854-7045 joeh@upperskagit.com 
Utility Planner Dan Tolliver 360-854-7072 dant@upperskagit.com 

 
 
 
 
 

Volunteers of America 
PO Box 839   
Everett, WA 98206-0839   
425-259-3191   
Hotline 2-1-1   
Or 800-223-8145   

2220 S Tacoma Way   
Tacoma, WA 98409-7500   
253-476-8726   
Fax: 253-475-9364   
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Or 425-258-4227   
Fax: 425-258-2838   
www.voaww.org/211   

 
 

Wahkiakum County Health & Human Services 
Wahkiakum on the Move Transportation 

42 Elochoman Valley Road   
Cathlamet, WA 98612-9602   
360-795-8630   
Fax: 360-795-6224   
Website: www.co.wahkiakum.wa.us   

 
Position Name Phone Email 
Director  360-795-6207 x 201  
Human Services Manager  360-795-8630 x 228  
Deputy Director Health & 

Human Services             Dean Counts           360-795-8630           countsd@co.wahkiakum.wa.us 
Transportation Coordinator Kelly Reser 360-795-3101 wotm@co.wahkiakum.wa.us 
Transportation Coordinator Camille Goldsmith 360-795-3101 goldsmithc@co.wahkiakum.wa.us 
Community Services Manager Julie Johnston 360-795-8630 johnstonj@wahkiakum.wa.us  

 
 

White Pass Community Services Coalition 
Dba, L.E.W.I.S. Mountain Highway Transit 

PO Box 789 (Mailing)   
123 Main Ave.(physical)   
Morton, WA 98356-0789   
360-496-5404   
Fax: 360-496-5406   

 
Position Name Phone Email 
Executive Director Doug Hayden 360-496-5404 doughayden@lewiscounty.com 
Admin & Dispatch Janet Norris 360-496-5404 janetnorris@lewiscounty.com 

 

Yakama Nation Area Agency on Aging 
PO Box 151  Location: 
Toppenish, WA 98948-0151  91 Wishpoosh Road 
509-865-5121 x 4481  Toppenish, WA 98948 
Fax: 509-865-2098   

 
Position Name Phone Email 
Program Manager Marie Miller 509-865-7164  x6246 ynaaoa@yakama.com 

 
 
  

http://www.co.wahkiakum.wa.us/
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INTERCITY SERVICES 
 

Amtrak  
187 S. Holgate, Building B   
Seattle, WA 98134-1425   
800-872-7245   
Website: www.AmtrakCascades.com   

 
Position Name Phone Email 
Deputy General Manager Kurt Laird 206-382-4131 lairdkurt@amtrak.com 
Asst. Sup. Passenger Srvc. Gay Banks Olson 206-382-6315 olsong@amtrak.com 
Asst.Sup. Transportation Jeff Ward 206-382-4717 wardje@amtrak.com 

 
 

Greyhound Lines 
811 Stewart Street  Northwest District Office 
Seattle, WA 98101-1396  550 NW 6th Avenue 
206-628-5526  Portland, OR 97209 
Website: www.greyhound.com  503-243-2361 

 
Position Name Phone Email 
District Manager Richard Carter 509-334-2200 richard.carter@greyhound.com 

 
 

Travel Washington Apple Line Operated by Northwestern Stage 
Lines, Inc., dba Northwestern Trailways 

4611 S. Ben Franklin Lane   
Spokane, WA 99224-5648   
509-838-4029   
Or 800-366-6975   
Fax: 509-624-9863   
www.northwesterntrailways.com & www.appleline.us  

 
Position Name Phone Email 
President Cleto Achabal 509-838-4029 cleto.achabal@busnws.com 
VP Accounting Shirley Sample 509-838-4029 shirley.sample@busnws.com 
Safety Director Roger Vollmer 509-838-4029 roger.vollmer@busnws.com 
Charter Manager Rodney Johnson 509-838-4029 rodney.johnson@busnws.com 
Agency Supervisor Charlie Neill 509-838-4029 charlie.neill@busnws.com 
Reclaim Clerk Maggie Brannan 509-838-4029 maggie.brannan@busnws.com 

 
 

Travel Washington Dungeness Line Operated by Greyhound Lines 
Greyhound    
25273 Lake Wilderness Country Club   
Maple Valley, WA 98038   
817-915-9026   
Website: www.olympicbuslines.com   

 
Position Name Phone                      Email 

Project and Compliance Mgr.        Cashlie Goertz                   817-915-9026 Cashlie.goertz@greyhound.com 
 
    

http://www.amtrakcascades.com/
http://www.northwesterntrailways.com/
http://www.appleline.us/
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Travel Washington Gold Line Operated by Central Washington 
Airporter (CWA) Incorporated 

1416 Whitehorn Street   
Ferndale, WA 98248-8923   
866-235-5247   
Website: www.gold-line.us   

 
Position Name Phone Email 
President Richard Johnson 360-543-9369 richard@airporter.com 

 
 

Travel Washington Grape Line Operated by Central Washington 
Airporter (CWA) Incorporated 

1416 Whitehorn Street   
Ferndale, WA 98248-8923   
866-235-5247   
Website: www.grapeline.us   

 
Position Name Phone Email 
President Richard Johnson 360-543-9369 richard@airporter.com 
Operations Manager Lance Kenny 360-296-5866 lance@grapeline.us 

 
 

Wheatland Express 
7601 SR 270   
Pullman, WA 99163   
509-334-2200   
Fax: 509-332-0118   
Website: www.wheatlandexpress.com   

 
Position Name Phone Email 
President Gladys Gillis 509-334-2200 gladys@starlinecoaches.com 
Operations Manager Debbye McAtee 509-332-0118 debbye@wheatlandexpress.com 

  

http://www.grapeline.us/
http://www.grapeline.us/
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WASHINGTON STATE DEPARTMENT OF TRANSPORTATION 
 

WSDOT Office of the Secretary of Transportation 
PO Box 47316  Location: 
Olympia, WA 98504-7316  310 Maple Park Ave., SE 
360-705-7054  Olympia, WA 98501-2348 
Fax: 360-705-6800   
Website: www.wsdot.wa.gov   

 
Position Name Phone Email 
Secretary of Transportation Roger Millar 360-705-7054 millarr@wsdot.wa.gov 
Executive Asst to Secretary Jo Dayton 360-705-7054 daytonj@wsdot.wa.gov 
Deputy Secretary Keith Metcalf 360-705-7027 metcalk@wsdot.wa.gov 
Executive Asst to Deputy Sec.  360-705-7027  
Front Desk Receptionist  360-705-7000  

 
 

WSDOT Public Transportation Division 
PO Box 47387 Olympia Location: Seattle Location: 
Olympia, WA 98504-7387 310 Maple Park Ave. SE 401 2nd Ave. S., Suite 300 
Fax: 360-705-6820 Olympia, WA 98501-7387 Seattle, WA 98104-3850 
Website:  www.wsdot.wa.gov/transit   

 
Position Name Phone Email 
Director Brian Lagerberg 360-705-7878 lagerbb@wsdot.wa.gov 
Assistant Director Don Chartock 360-705-7928 chartod@wsdot.wa.gov 
Executive Assistant (Director) Shelley Clark-Nazario 360-705-7921 clarkshl@wsdot.wa.gov 
Administrative Assistant Debi Viniarski 360-705-7718 viniard@wsdot.wa.gov  
Asset Management Hiep Tran 360-705-7806 tranh@wsdot.wa.gov  
Business Analyst Aaron Halbert 360-705-7887 halbera@wsdot.wa.gov  
Business Analyst Beth Le Duc 360-705-7913 leducb@wsdot.wa.gov  
Business Planner/Fiscal Contracts Jadine Cunningham 360-705-7912 cunninj@wsdot.wa.gov  
Business Services Planner Tina Rea 360-705-7247 reat@wsdot.wa.gov 
Capital Program Delivery and  

Business Services Manager           Firas Makhlouf                360-705-7875      makhlof@wsdot.wa.gov 
Capital Programs and  
Federal Funds Analyst                        Cherryl Steben                360-705-7919      stebenc@wsdot.wa.gov  
Capital Programs Planner Marlo Binkley 360-705-6862 binklem@wsdot.wa.gov 
Capital Projects and Business  

Services Planner Lori Barnhart 360-705-7874 barnhal@wsdot.wa.gov  
Capital Projects Planner Alan Soicher 360-333-8946 soichea@wsdot.wa.gov  
Capital Projects Engineer Jeff Petterson 360-705-7917 petterj@wsdot.wa.gov  
Community Liaison Monica Ghosh 360-810-0131 ghoshmo@wsdot.wa.gov  
Community Liaison Matt Kramer 360-705-7346 matt.kramer@wsdot.wa.gov  
Community Liaison Marianna Hanefeld 425-777-0557 hanefem@wsdot.wa.gov  
Community Liaison  Elizabeth Safsten 360-705-6885 safstee@wsdot.wa.gov  
Community Liaison  Linda Howell 509-543-3316 howell@wsdot.wa.gov  
Community Liaison  Nina Stocker 360-878-4695 stocken@wsdot.wa.gov  
Community Liaison Lead Nhan Nguyen 360-705-6996 nguyenn@wsdot.wa.gov  
Data Analyst Amber Nguyen 360-705-7877 nguyenam@wsdot.wa.gov  
Data Analyst Ian Wesley 360-705-7916 wesleyi@wsdot.wa.gov  
Data Analyst Michael Wandler 206-464-1215 wandlem@wsdot.wa.gov  
Data Analyst Nathan Schumer 206-716-1121 schumen@wsdot.wa.gov  
Data Analyst Robert Gibson 360-705-7926 gibsoro@wsdot.wa.gov  
Data Analyst Alon Bassok 206-464-1271 bassoka@wsdot.wa.gov  
Data Analyst Kate Ito 206-464-1207 itok@wsdot.wa.gov  
FTA Compliance Administrator Steven Meyeroff 360-705-6930 meyeros@wsdot.wa.gov  
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WSDOT Public Transportation Division, cont’d 
 
FTA Compliance and GMS Support    Pam Smith                      360-705-7914      smithpa@wsdot.wa.gov   
Grants and Community Partnerships  Jill Nordstrom                  360-705-7911      nordstj@wsdot.wa.gov 
Grants Administrator Stacy Wyman 360-705-7248 wymanst@wsdot.wa.gov  
Grants Analyst Evan Olsen 360-705-6929 olsene@wsdot.wa.gov 
Grants Analyst Susan Garber-Yonts 206-922-3259 garbers@wsdot.wa.gov  
ORCA Administrator Christina Noddings 360-705-7906 noddinc@wsdot.wa.gov  
Organizational Development  

Specialist                                        Debbie Ruggles              360-705-6877      ruggled@wsdot.wa.gov 
Planner Matthew Kenna 206-716-1104 kennama@wsdot.wa.gov  
Planner Ricardo Gotla 360-716-1114 gotlar@wsdot.wa.gov 
Planner Jacob Brett 206-464-1291 brettj@wsdot.wa.gov  
Planner Christie Stelzig 360-705-7334 stelzic@wsdot.wa.gov  
Planner Pamela Vasudeva 206-716-1142 vasudep@wsdot.wa.gov 
Planner Liz Bastian 206-716-1158 bastiae@wsdot.wa.gov  
Planner Ricardo Gotla 206-716-1114 gotlar@wsdot.wa.gov  
Practical Solutions Stan Suchan 206-464-1192 suchans@wsdot.wa.gov  
Practical Solutions Engineer Susan Bowe 360-705-6956 bowes@wsdot.wa.gov  
Project Developer Colin Pippin-Timco 360-705-7902 pippinc@wsdot.wa.gov  
PT Planning Specialist Cheryl Dodge 360-705-7386 dodgec@wsdot.wa.gov  
Public Liaison Gayla Reese Walsh 360-705-7011 walshga@wsdot.wa.gov  
Public Liaison Jef Lucero 360-705-7846 luceroj@wsdot.wa.gov  
Safety Administrator  206-716-1140   
Safety Oversight Graham Harrison 206-716-1111 harrigr@wsdot.wa.gov  
Safety Oversight Ryan Sigurdson 360-810-1720 sigurdr@wsdot.wa.gov 
Safety Oversight Jennifer Morrow 360-810-1369 morrowj@wsdot.wa.gov 
Safety Oversight Andrew Royer 564-999-1889 royeran@wsdot.wa.gov 
Transit Planning Analyst Seth Stark 360-628-7611 starks@wsdot.wa.gov  
 

 
 

WSDOT Regions 
 
Eastern Region 

2714 N. Mayfair Street   
Spokane, WA 99207-2090   
509-324-6000   
Website:www.wsdot.wa.gov/regions/eastern   

 
Position Name Phone Email 
Regional Administrator Mike Gribner 509-324-6010 gribnem@wsdot.wa.gov 
Regional Program Manager Mary Jensen 509-324-6025 jensemc@wsdot.wa.gov 
Planning and Strategic 
Community Partnership Director Charlene Kay 509-324-6195 kayc@wsdot.wa.gov 
Local Programs Engineer  Keith Martin 509-324-6080 martink@wsdot.wa.gov 
Public Information Officer Elizabeth Bousley 509-324-6015 bouslea@wsdot.wa.gov 
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WSDOT Regions, cont’d 
 
North Central Region 

2830 Euclid Avenue, Building A   
Wenatchee, WA 98801-5916   
509-667-3000   
Website:www.wsdot.wa.gov/regions/northcentral   

 
Position Name Phone Email 
Regional Administrator Dave Bierschbach 509-667-3001 bierscd@wsdot.wa.gov 
Regional Rideshare Coordinator Barb LeRoue 509-667-3008 leroueb@wsdot.wa.gov 
Asst. Transportation Planning 
Engineer Bill Gould 509-667-2909 gouldw@wsdot.wa.gov  
Local Programs Manager Paul Mahre 509-667-3090 mahrep@wsdot.wa.gov 
Communications Manager Lauren Loebsack 509-667-2815 loebsal@wsdot.wa.gov 
State Programs Manager Terry Mattson 509-667-2899 mattsot@wsdot.wa.gov 
    
 

Northwest Region 
PO Box 330310  Location: 
Seattle, WA 98133-9710  15700 Dayton Ave. N 
206-440-4000  Seattle, WA 98133-5910 
Fax: 206-440-4801   
Website:  www.wsdot.wa.gov/regions/northwest/king  

 
Position Name Phone Email 
Regional Administrator Mike Cotton 206-440-4693 cottemi@wsdot.wa.gov 
Regional Ridesharing Coordinator Patrick  
 Sampson-Babineau 206-440-4107 sampsop@wsdot.wa.gov 
Deputy Regional Administrator Brian Nielsen 206-440-4692 nielseb@wsdot.wa.gov 
Asst. Reg. Admin Mount Baker Jay Drye 360-757-5990 dryej@wsdot.wa.gov 
Communications Manager Bart Treece 206-440-4698 treeceb@wsdot.wa.gov 

 
 

Olympic Region 
PO Box 47440  Location: 
Olympia, WA 98504-7440  5720 Capitol Blvd. South 
360-357-2600  Tumwater, WA 98501-5201 
Fax: 360-357-2601   
Website: www.wsdot.wa.gov/regions/olympic  

 
Position Name Phone Email 
Regional Administrator John Wynands 360-357-2605 wynandj@wsdot.wa.gov 
Planning & Program Manager Joseph Perez 360-357-2798 perezj@wsdot.wa.gov 
Local Programs Engineer  Bryan Dias 360-357-2631 diasb@wsdot.wa.gov 
Communications Manager Linda Robson 360-357-2789 robsonl@wsdot.wa.gov 
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WSDOT Regions, cont’d 
 
 
South Central Region 

2809 Rudkin Road   
Union Gap, WA 98903-1648   
509-577-1600   
Fax: 509-577-1603   
Website: www.wsdot.wa.gov/regions/southcentral  

 
Position Name Phone Email 
Regional Administrator Todd Trepanier 509-577-1620 trepantv@wsdot.wa.gov 
Regional Ridesharing Coordinator Paula Wells 509-577-1843 wellsp@wsdot.wa.gov 
Planning Engineer Paul Gonseth 509-577-1630 gonsetp@wsdot.wa.gov  
Local Programs Contact Bill Preston 509-577-1780 prestob@wsdot.wa.gov 
Communications Summer Derrey 509-577-1943 derreys@wsdot.wa.gov 

 
 

Southwest Region 
11018 NE 51st Circle  Main Street campus: 
Vancouver, WA 98682-6686  WSDOT 
360-905-2000  4100 Main Street 
Fax: 360-905-2218  Vancouver, WA 98663 
Website: www.wsdot.wa.gov/regions/southwest  

 
Position Name Phone Email 
Regional Administrator Carley Francis 360-905-2001 francic@wsdot.wa.gov 
Commute Trip Reduction  

Coordinator     Rachel Giese    360-905-2223 gieser@wsdot.wa.gov 
Planning Manager Michael Williams 360-905-2082 william@wsdot.wa.gov 
Local Programs Manager Rick Keniston 360-905-2215 kenistr@wsdot.wa.gov 
Communications Manager Kimberly Pincheira 360-905-2058 pinchek@wsdot.wa.gov 

 
  

http://www.wsdot.wa.gov/regions/southcentral
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GOVERNMENT AGENCIES AND TRANSPORTATION 
ASSOCIATIONS 

 

American Association of State Highway and 
Transportation Officials (AASHTO) 

444 N. Capitol Street NW, Suite 249   
Washington, DC 20001-1539   
202-624-5800   
Fax: 202-624-5806   
Website: www.transportation.org   

 
Position Name Phone Email 
Executive Director Bud Wright 202-624-5811 bwright@aashto.org 
Executive Assistant Donna Tamburelli 202-624-5811 donnat@aashto.org 
Dir of Policy/Gov’t Relations Janet Oakley 202-624-3698 joakley@aashto.org 
Director of Communications Lloyd Brown 202-624-5802 lbrown@aashto.org 

 
 

AASHTO Standing Committee on Public Transportation (SCOPT)  
Position Name Phone Email 
Chair Shailen P. Bhatt 404-631-1005 Shailen.bhatt@state.de.us 
Vice Chair Ronald L. Epstein 518-457-8362 repstein@dot.state.ny.us 
AASHTO Staff Liaison Shayne Gill 202-624-3630 sgill@aashto.org 
AASHTO Staff Liaison Jillian Linnell 202-624-5838 jlinnell@aashto.org 

 
 

Association for Commuter Transportation (ACT) 
Headquarters   
1341 G. Street NW, 10th Floor   
Washington, DC 20005-3105   
202-719-5331   
Or 888-719-5722   
Website: www.actweb.org   

 
Cascades Chapter: Washington, Oregon, and Alaska 

Position Name Phone Email 
Executive Director David Straus 202-792-5801 x 101  dstraus@actweb.org 
Director of Programs and Events Casey Murphy 202-792-5801 x 103 cmurphy@actweb.org 
Membership and Communications 
Coordinator Amanda Brangwynne 202-792-5801 x 102 abrangwynne@actweb.org 

 
 

Community Transportation Association of America (CTAA) 
1341 G Street NW, 10th Floor   
Washington, DC 20005   
800-891-0590    
Fax: 202-737-9197   
Website: www.ctaa.org   

 
Position Name Phone Email 
United We Ride — Reg 10 
Ambassador Barbara Singleton 202-299-6594 singleton@ctaa.org 
Executive Director Dale Marisco 202-247-1922 marisco@ctaa.org  
State Delegate Kelly Scalf 509-685-6108 kscalf@q.com 

http://www.transportation.org/
mailto:info@ctanw.org


42  Washington State Department of Transportation 

Community Transportation Association of the Northwest (CTA-NW) 
120 State Avenue NE, #303   
Olympia, WA 98501-1131   
360-867-8847   
info@ctanw.org   
Website: www.ctanw.org   

 
Position Name Phone Email 
Co-President Steve Hutchins 253-858-7088 hutch@transpro.org 
Executive Director Angie Coulter 360-867-8847 angie@ctanw.org 
General Information Office 360-867-8847 info@ctanw.org 

 
 

Federal Transit Administration (FTA) 
Region 10   
Jackson Federal Building   
915 Second Avenue, Suite 3142   
Seattle, WA 98174-1002   
206-220-7954   
Fax: 206-220-7959   
Website: www.fta.dot.gov   
Region 10 Mailbox: fta.tro10mail@dot.gov   

 
Position Name Phone Email 
Regional Administrator Linda Gehrke 206-220-7957 linda.gehrke@dot.gov 
Deputy Regional Administrator Ken Feldman 206-220-7521 kenneth.feldman@dot.gov 
Legal Counsel Ted Uyeno 206-220-7958 ted.uyeno@dot.gov  
TCR Division Regional Ops Chief Monica McCallum 206-220-7519 monica.maccallum@dot.gov 
Civil Rights Officer Chris MacNeith 206-220-4462 christopher.macneith@dot.gov 
Dir of Planning & Program Dev Amy Changchien 206-220-4464 amy.changchien@dot.gov 
Community Planner Ned Conroy 206-220-4318 ned.conroy@dot.gov 
Community Planner John Witmer 206-220-7964 john.witmer@dot.gov 
Environmental Protection Specialist Dan Drais 206-220-4465 daniel.drais@dot.gov 
Transportation Program Specialist Annette Lee 206-220-4461 annette.lee@dot.gov 
Transportation Program Specialist Kristy McGuill 206-220-7963 kristine.mcguill@dot.gov 
TPE Environmental Contract Spec. Wesley King 206-220-7501 wesley.king.ctr@dot.gov 
Dir of Operations & Program Mgmt Elaine Wine 206-220-4463 elaine.wine@dot.gov 
Community Planner Tom Radmilovich 206-220-7953 thomas.radmilovich@dot.gov 
Transportation Program Specialist Carrie Deichl 206-220-4307 carrie.deichl@dot.gov 
Transportation Program Specialist Steve Saxton 206-220-4311 james.saxton@dot.gov 
General Engineer Susan Fletcher 206-220-7514 susan.fletcher@dot.gov 
General Engineer Stephen Whalen 206-220-7956 stephen.whalen@dot.gov 
TAD Contract Specialist Shirley Cochran 206-220-7502 shirley.cochran.ctr.@dot.gov 
Environmental Protection Specialist Scot Rastelli 206-220-7965 scot.rastelli.ctr@dot.gov 
Environmental Protection Spec (IPA) Mitzi McMahan 206-220-7536 mitzi.mcmahan@dot.gov 
Environmental Mgr (6002 Contractor) Jennifer Horwitz 206-220-7515 jennifer.horwitz.ctr@dot.gov 
Administrative Officer Hattie Wood 206-220-7951 hattie.wood@dot.gov 
Administrative Program Assistant Debbie Ensor 206-220-7950 deborah.ensor@dot.gov 
OWF Intern Farrah Prim 206-220-7510 farrah.prim@dot.gov 
 
 

 
 
 

Northwest Motorcoach Association 
PO Box 904   
Sumner, WA 98390   

mailto:info@ctanw.org
http://www.ctanw.org/
http://www.fta.dot.gov/
mailto:fta.tro10mail@dot.gov
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Website: www.nwmotorcoach.com   
Position Name Phone Email 
President Gary Miller 253-922-9200 gary@glmncharters.com 
Administrator Mary Presley  info@nwmotorcoach.com 

 
 

Transportation Choices Coalition 
1402 3rd Ave, Suite 310   
Seattle, WA 98101   
206-329-2336   
Website: www.transportationchoices.org  

 
Position Name Phone Email 
Executive Director Alex Hudson 206-329-2336 alex@transportationchoices.org 
Policy Director Hester Serebrin 206-329-2336 hester@transportationchoices.org 
Communications Manager Keiko Budech 206-329-2336 keiko@transportationchoices.org 
Program Manager Miriam Castro 206-329-2336 miriam@transportationchoices.org 
Advocacy Director Kelsey Mesher 206-329-2336 kelsey@transportationchoices.org 
Development Manager Selina Urena 206-329-2336 selina@transportationchoices.org 

 
 

Washington State Legislature 
Senate Transportation Committee  House Transportation 
Committee 
312 John A. Cherberg Bldg.  241 A. John L. O’Brien Bldg.  

  (JLOB) 
PO Box 40468  PO Box 40600 
Olympia, WA 98504-0468  Olympia, WA 98504-0937 
Fax: 360-786-7368  Fax: 360-786-7015 

 
Position Name Phone Email 
Staff Coordinator, Senate 
Transportation Committee Kelly Simpson 360-786-7403 kelly.simpson@leg.wa.gov 
 

 
 

Washington State Ridesharing Organization (WSRO) 
120 State Avenue NE, Suite 191   
Olympia, WA 98501-8212   
Website: www.wsro.net   
Email: wsro@wsro.net   

 
Position Name Phone Email 
Chairperson Jim Simon 509-313-5571 simonj@gonzaga.edu 

 
  

http://www.wsro.net/
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Washington State Transit Association (WSTA) 
PO Box 11219   
Olympia, WA 98508-1219   
360-786-9734   
Website: www.watransit.com   
   
Position Name Phone Email 
Executive Director Justin D Leighton 360-786-9734  x325 justin@watransit.com 
Development & Member Services Mgr. Melanie Espinoza 360-786-9734  x323 melanie@watransit.com 
Member Services Coordinator Brenda Barnett 360-786-9734  x326 brenda@watransit.com  
Financial Specialist Wendi A. Hill 360-786-9734 x 322 wendi@watransit.com 

 

Washington State Transit Insurance Pool (WSTIP) 
PO Box 11219   
Olympia, WA 98508-1219   
Office: 360 786-1620   
Fax: 360-786-1676   
Website: www.wstip.org   

 
Position Name Phone Email 
Executive Director Tracey Christianson 360-786-1628 tracey@wstip.org 
Member Services Manager Matthew Branson 360-786-1634 matthew@wstip.org 
Claims Manager Cedric Adams 360-786-1624 cedric@wstip.org 
Risk and Training Coordinator Laura Juell 360-786-5049 laura@wstip.org 
Transit Risk Consultant Chris DeVoll 360-786-1632 chris@wstip.org 
Board Relations Anna Broadhead 360-786-1645 anna@wstip.org 
Administrative Services Manager Andrea Powell 360-786-5003 andrea@wstip.org 
Administrative Assistant Brandy Rhodes 360-786-5036 brandy@wstip.org    
Legal Counsel Rick Hughes 360-464-6533 rick@wstip.org 
Claims Specialist Robyn Galindo 360-786-5037 robyn@wstip.org  
Claims Associate Joel Lambert 360-786-5048 joel@wstip.org 
Application Support Specialist Christine Rouse 360-786-5004 christine@wstip.org 
Finance Specialist Karey Thornton 360-786-5032 karey@wstip.org 

 

Washington State Transportation Commission 
PO Box 47308  Location: 
Olympia, WA  98504  2404 Chandler Court SW, Suite 270 
360-705-7070   
Fax: 360-705-68025  Olympia, WA  98502-6034 
Website: www.wstc.wa.gov   

 
Commissioners  Phone 
Jerry Litt Chairman, Commissioners 360-705-7070 
Roy Jennings Vice Chairman, Commissioners 360-705-7070 
Shiv Batra Commissioner 360-705-7070 
Debbie Young Commissioner 360-705-7070 
Joe Tortorelli Commissioner 360-705-7070 
James A. Restucci Commissioner 360-705-7070 
   
Position Name Phone Email 
Executive Director Reema Griffith 360-705-7070 griffir@wstc.wa.gov 
Executive Assistant Bobbie Garver 360-705-7072 garverb@wstc.wa.gov 
Senior Financial Analyst Carl See 360-705-7934 seecarl@wstc.wa.gov 
Deputy Director Paul Parker 360-705-7118 parkerp@wstc.wa.gov 
Administrative Assistant Doreen Maasjo 360-705-7070 maasjod@wstc.wa.gov 

 
 

http://www.watransit.com/
http://www.wstip.org/
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METROPOLITAN PLANNING ORGANIZATIONS (MPO) AND  
REGIONAL TRANSPORTATION PLANNING ORGANIZATIONS 
(RTPO) 

 

Benton-Franklin Council of Governments 
Benton and Franklin counties 

PO Box 217  Location: 
Richland, WA 99352  1622 Terminal Drive 
509-943-9185  Richland, WA 99354-4953 
Fax: 509-943-6756   
Website: www.bfcog.us   

 
Position Name Phone Email 
Executive Director Stephanie Seamans 509-943-9185 sseamans@bfcog.us 
Transportation Programs Manager Patrick Pittenger 509-943-9185 ppittenger@bfcog.us 
Senior Transportation Planner Erin Braich 509-943-9185 ebraich@bfcog.us 
Transportation Planner Geoff Wagner 509-943-9185 gwagner@bfcog.us 
Transportation Planner Olivia Meza 509-943-9185 omeza@bfcog.us 

 

Chelan-Douglas Transportation Council 
Chelan and Douglas counties 

11 Spokane St, Suite 301   
Wenatchee, WA 98801   
509-663-9059   
   
Website: www.chelan-douglas.org   

 
Position Name Phone Email 
Executive Director Jeff Wilkens 509-663-9059 jeff@chelan-douglas.org 
Executive Assistant Chad Daggett 509-663-9059 chad@chelan-douglas.org 
Associate Planner Nicole Campbell 509-663-9059 nicole@chelan-douglas.org 

 
 

Cowlitz-Wahkiakum Council of Governments 
Cowlitz, Grays Harbor, Lewis, Pacific and Wahkiakum counties 

207 4th Avenue North   
Administration Annex   
Kelso, WA 98626-4195   
360-577-3041   
Fax: 360-425-7760   
Website: www.cwcog.org   

 
Position Name Phone Email 
Executive Director Bill Fashing 360-577-3041 bfashing@cwcog.org 
Transportation Planner Robert Stevens  rstevens@cwcog.org 
Office Administrator Anisa Kisamore  akisamore@cwcog.org 

http://www.chelan-douglas.org/
http://www.cwcog.org/
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Island County RTPO 
Island County 

PO Box 5000   
Coupeville, WA 98239   
Fax: 360-678-4550   
   
Position Name Phone Email 
Executive Director William Oakes 360-679-7346 billo@co.island.wa.us 
Transportation Planner Susan Driver   
Assistant County Engineer Connie Bowers 360-679-7336  

 
 

Lewis Clark Valley MPO 
Asotin and Nez Perce counties 

PO Box 759   
Asotin, WA 99402-0759   
208-553-7506   
Fax: 208-298-1339   
Website: http://lewisclarkmpo.org   

 
Position Name Phone Email 
Director Shannon Grow 208-298-1345 director@lewisclarkmpo.org 
Finance Officer Barb Cook 509-243-2074 bcook@co.asotin.wa.us 

 
 

Mid-Columbia Economic Development District 
515 E. 2nd Street   
The Dalles, OR 97058-2444   
Phone: 541-296-2266   
Fax: 541-296-3283   
Website: www.mcedd.org or www.gorgetranslink.com  

 
Position Name Phone Email 
Executive Director Amanda Hoey 541-296-2266 amanda@mcedd.org 
Project & Mobility Manager Michele Spatz 541-296-2266 michele@mcedd.org 
Finance & Operations Manager Siri Olson 541-296-2266 siri@mcedd.org 

 

N.E.W. RTPO Tri-County Economic Development District 
Ferry, Pend Oreille and Stevens counties 

986 S. Main, Suite A   
Colville, WA 99114-2513   
509-684-4571   
Fax: 509-684-4788   
Website: www.tricountyedd.com   

 
Position Name Phone Email 
Interim Executive Director  Barry Lamont  blamont@teddonline.com 
Finance Manager Mallory Conner 509-684-4571 mconner@teddonline.com 
Regional Mobility-Veterans 
Service Coordinator Silas Rappe 509-684-4570 srappe@teddonline.com 
Office Assistant Alyssa Rowton 509-684-4571 arowton@teddonline.com 
    

http://lewisclarkmpo.org/
http://www.mcedd.org/
http://www.gorgetranslink./
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Okanogan Council of Governments (OCOG) 
Okanogan County 

1234A 2nd Avenue South   
Okanogan, WA 98840   
509-667-3000   
Fax: 509-667-2940   
   

 
Position Name Phone Email 
Co-Chair Soo Ing-Moody 509-997-4081 townmayor@townoftwisp.com 
Co-Chair Jim Detro 509-422-7100 jdetro@co.okanogan.wa.us 
Administrative Assistant Melanie Carroll 509-557-6177              mcarroll@okanogantransit.com 

 
 
 

Palouse Regional Transportation Planning Organization 
Asotin, Columbia, Garfield, Whitman counties 

1610 NE Eastgate Blvd, Suite 401   
Pullman, WA 99163   
971-279-3502   
Fax: 509-758-1309   
Website: www.palousertpo.org   

 
Position Name Phone Email 
Transportation Director Shaun Darveshi 509-751-9144 shaun@palousertpo.org 

 
 
 

Peninsula Regional Transportation Planning Office 
Clallam, Jefferson, Kitsap and Mason counties 

PO Box 47440   
Tumwater, WA 98504-7440   
360-357-2600   
Fax: 360-357-2601   

 
Position Name Phone Email 
Region Administrator John Wynands 360-357-2658 wynandj@wsdot.wa.gov 
Planning Manager Dennis Engel 360-357-2651 engeld@wsdot.wa.gov 
Local Programs Engineer Neal Cambell 360-357-2666 campben@wsdot.wa.gov 
RTPO Coordinator Debbie Clemen 360-357-2666 clemend@wsdot.wa.gov 
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Puget Sound Regional Council 
King, Kitsap, Pierce and Snohomish counties 

1011 Western Avenue, Suite 500   
Seattle, WA 98104-1035   
206-464-7090   
Fax: 206-587-4825   
Website: www.psrc.org   

 
Position Name Phone Email 
Executive Director Josh Brown 206-464-7515 jbrown@psrc.org 
Senior Program  
Manager (Transportation) Kelly McGourty 206-971-3601 kmcgourty@psrc.org 
Director of Government Relations  
and Communications Rick Olson 206-971-4050 rolson@psrc.org 
Senior Program Manager  
(Growth Management Planning)  Paul Inghram 206-464-7549  
Principal Economic Development 
Manager Jason Thibedeau 206-389-2879  
Senior Program Manager 
(Data Systems & Analysis) Craig Helmann 206-389-2889 chelmann@psrc.org 

 
 

 

Skagit Council of Governments 
Skagit County 

204 W. Montgomery Street   
Mount Vernon, WA 98273-3843   
360-416-7877   
Fax: 360-416-7831   

 
Position Name Phone Email 
Executive Director (Skagit) Kevin Murphy 360-416-7871 kevinm@scog.net 
Transportation Planner                            Mark Hamilton 360-416-7876                markh@scog.net 
 

 
 

Southwest Washington Regional Transportation Council 
Clark, Klickitat and Skamania counties 

PO Box 1366  Location: 
Vancouver, WA 98666-1366  1300 Franklin Street, Floor 4 
360-397-6067  Vancouver, WA 98660 
Fax: 360-397-6132   
Website: www.rtc.wa.gov   

 
Position Name Phone Email 
Executive Director Matt Ransom 360-397-6067 matt.ransom@rtc.wa.gov 
Transportation Director Dean Lookingbill 360-397-6067 -x5208 dean.lookingbill@rtc.wa.gov 
Senior Transportation Planner Lynda David 360-397-6067 lynda.david@rtc.wa.gov 
Planner/TIP Dale Robins 360-397-6067 -x5212 dale.robins@rtc.wa.gov 
 

 
 
 
 
 

http://www.psrc.org/
http://www.rtc.wa.gov/
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Spokane Regional Transportation Council 
Spokane County 

221 W 1st Avenue, Suite 310   
Spokane, WA 99201-3704   
509-343-6370   
Fax: 509-343-6400   
Website: www.srtc.org   

 
Position Name Phone Email 
Executive Director Sabrina Minshall 509-343-6370 sminshall@srtc.org 
Senior Transportation Planner Eve Nelson 509-343-6379 enelson@srtc.org 
Senior Transportation Planner Anna Ragaza-Bourassa 509-343-6375 annarb@srtc.org 
Senior Transportation Planner Ryan Stewart 509-343-6395 rstewart@srtc.org 
Administrative Assistant Julie Meyers-Lehman 509-343-6370 julieml@srtc.org 

 
 
 

Thurston Regional Planning Council 
Thurston County 

2424 Heritage Court Southwest, #A   
Olympia, WA 98502-6031   
360-956-7575   
Fax: 360-956-7815   
Website: www.trpc.org   

 
Position Name Phone Email 
Executive Director Marc Daily 360-956-7575 dailym@trpc.org 
Research & Data Director Veena Tabbutt 360-956-7575 tabbutv@trpc.org 
Program and Policy Director Karen Parkhurst 360-956-7575 parkhuk@trpc.org 
Senior Planner Paul Brewster 360-741-2526 brewsterp@trpc.org 
Regional CTR Manager Sara Porter 360-741-2512 porters@trpc.org 
Transportation Modeler Aaron Grimes 360-741-2510 grimesa@trpc.org 

 
 
 

Walla Walla Valley MPO/SRTPO 
Walla Walla and Umatilla counties 

107 South Third Avenue  
Walla Walla, WA 99362  
509-876-8001  
Fax: 509-876-8003   

 
Position Name Phone Email 
Executive Director Andrea Weckmueller-Behringer 509-876-8002 abehringer@wwvmpo.org 
Transportation Planner Elaine Dawson 509-876-8001 edawson@wwvmpo.org 

mailto:enelson@srtc.org
http://www.trpc.org/
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Whatcom Council of Governments 
Whatcom County 

314 E. Champion Street   
Bellingham, WA 98225-4043   
360-676-6974   
Fax: 360-738-6232   
Website: www.wcog.org   

 
Position Name Phone Email 
Executive Director Bob Wilson 360-685-8389 bob@wcog.org 
Deputy Executive Director/CFO Ron Cubellis 360-685-8382 ron@wcog.org  
Director of Planning Hugh Conroy 360-685-8384 hugh@wcog.org 

 
 

Yakima Valley Conference of Governments 
Yakima County 

311 N. 4th Street, Suite 204   
Yakima, WA 98901-2680   
509-574-1550   
Fax: 509-574-1551   
Website: www.yvcog.org   

 
Position Name Phone Email 
Executive Director Chris Wickenhagen 509-574-1550 chris.wickenhagen@yvcog.org 
Transportation Programs Manager Alan Adolf 509-574-1550 alan.adolf@yvcog.org 
CTR Coordinator Mike Shuttleworth 509-574-1550 mike.shuttleworth@yvcog.org 

http://www.wcog.org/
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