
Activate your Good To Go! pass 
If you have received a new Good To Go! pass, you need to activate it by adding it to a Good To Go! 
account. Your sticker pass will not work until it has been added to an account.  

Activate your pass with an existing account 

Follow the steps below to activate your pass. Please note that if you are adding your pass to an 
existing Good To Go! account, it must be a Registered Pass Account. If you have a License Plate 
Account, follow the steps on page 4.   

1. Log into your account at MyGoodToGo.com.
2. In the menu on the left-hand side of your screen, click on Good To Go! Passes.



3. On the Good To Go! Passes page, scroll down to the bottom of the page. Underneath any 
passes you currently have on your account, you’ll see the Activate a Pass button.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

4. Click the Activate a Pass button and 
a window should pop up. Enter your 
pass information as shown on the 
image, and hit Save.  

 

 

 
 
 
 
 
 
 



Activate your pass with an new account 

Follow the steps below to activate your pass. Please note that if you are creating a new account, 
it must be a Registered Pass Account. If you have a License Plate Account, follow the steps on 
page 4.   

1. Go to MyGoodToGo.com. 
2. Click on “Open a New Account.” 
3. When you get to step 7, click “Activate Good To Go! Pass.  
4. Click the “Add Pass” button and fill out the following information: 

 

 

 

 

 

 

 

 

 



If you have a License Plate Account 

To activate your pass with a License Plate Account, you’ll have to contact our customer service 
team. Please send an email to GoodToGo@GoodToGo.wsdot.wa.gov with the following 
information: 

• Your first and last name 
• Your account number 
• The address listed on your account 
• The email address on your account 
• Your phone number 
• The pass number you would like to add to your account.  

 
If you do not provide all of this information, we will not be able to locate you in our system and 
activate your pass. If you do not have this information, please call 1-866-936-8246.  

 
Not sure which type of account you have? 

You can view which type of account you have when you log into your account. On the main 
page, in the top menu on the left-hand side of your screen, you’ll see your account type just 
below your account number.  
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