
Small group activity 
 
Read the user profiles handout and consider their commuting needs as well as your own commuting experience. Think about the 
impacts the proposed schedule changes would have on commuters within your community.  
 
When you are ready, work with your group to answer the questions below. You can use the user profiles for reference or answer the 
questions independently.    

 

Question Sailing Concept #1 Sailing Concept #2 

How would users on 
each route benefit 
from the proposed 
schedule options? 
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What challenges do 
you foresee users 
on each route 
encountering with 
the proposed 
schedule options? 
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User profiles – revised August 17, 2018 
Commuter profile #1 – typical peak commuter 
April is a Vashon resident who works in senior management at a web development company in 
Downtown Seattle. She needs to be in her office between 8:30 and 9:30 a.m. depending on her morning 
meeting schedule and generally finishes by 5:30 p.m.  Consider April’s commute schedule if she walks on 
vs. if she drives on.  
 
Commuter profile #2 – typical peak commuter 
Leslie is a doctor who lives in Port Orchard and works a four tens schedule with two shifts a week at a 
hospital in First Hill and two shifts a week at a hospital in Tukwila. Her shifts go from 8:30 a.m. to 6:30 
p.m., but she likes to have 15-30 minutes before and after for patient hand-offs. Before heading to the 
ferry terminal, she needs to drop off her son, Stephen, at a daycare that opens at 6:00 a.m. and then her 
husband picks up Stephen in the afternoon. Consider Leslie’s commute schedule if she walks on vs. if she 
drives on.  
 
Commuter profile #3 – special user - hazmat 
Andy is a Burien resident who works for a construction company that transports and disposes of 
hazardous materials. He makes daily pick-up and drop-off runs to and from Vashon Island on the hazmat 
sailings and is often crunched for time. Consider his sailing schedule if he plans to utilize hazmat sailings.  
 
Commuter profile #4 – special user – swing shift 
Donna lives in Port Orchard and works the second shift as a project engineer at the Boeing Factory in 
Renton from 3:00 p.m. to 11:00 p.m. Consider her commute schedule if she drives on. 
 
Commuter profile #5 – special user - reverse commuter 
Ron lives on Vashon and works at the Puget Sound Naval Shipyard as a welder. Ron works the 8:00 a.m. 
to 4:30 p.m. shift. Consider his commute schedule if he drives on some days and can take a vanpool 
occasionally. 
 
Commuter profile #6 – special user – student commuter 
Chris is a Vashon High School student who lives in Fauntleroy. Every morning, he rides the ferry along 
with a group of fellow students. Consider Chris’ commute schedule if the morning bell is at 7:55 a.m. 
and the afternoon bell is at 2:45 p.m. 
 


