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Appendix FF	 Signage and Wayfinding Checklist

WASHINGTON STATE FERRIES SIGNAGE AND WAYFINDING CHECKLIST

SIGNAGE & WAYFINDING CHECKLIST

I. IDENTIFY PROJECT TYPE

 New terminal design
 Terminal renovation & retrofit

II. REVIEW SIGNAGE & WAYFINDING
REFERENCE DOCUMENTS

 Chapter 570 – Signage & Wayfinding
 Appendix T – Terminal Signage Plan
 WSF Terminal Signage Manual (available 

through WSF librarian)
 ADA Requirements (see Chapter 300)

III. INITIAL COORDINATION WITH WSF 
OPERATIONS

 Discuss understanding of terminal design,
conditions, and considerations

 Discuss Long Range Plan elements affecting 
the specific terminal project  

 Discuss signage and wayfinding policies and 
requirements

IV. IDENTIFY TERMINAL CONSIDERATIONS

 Notable environmental and/or physical 
constraints?

 Is this primarily a commuter, recreational or 
mixed-use route?

 Where are the anticipated multimodal 
connections for this terminal (bus, rail, taxi, on-
call)?

 Is there passenger-only ferry service located in 
close proximity to the proposed project?

 Are there existing parking facilities in the area? 
On the terminal site? Off the terminal site?

 What are the local traffic and transit 
conditions/concerns?

 Is there an overhead walkway for pedestrian 
boarding?

 Are tolls collected for walk-ons?
 How do bicycles and motorcycles approach 

the terminal and load onto vessel?
 Are bicycle storage areas available or needed?
 Are vehicle reservations allowed at this 

terminal?

 Any unusual or unique operational procedures 
at this terminal?

 Any public or private facilities in close proximity 
which could pose a safety or security threat?

 Any anticipated operational and/or technology 
changes that need to be addressed?

 Observe, document and discuss any 
temporary signs at an existing terminal.

 Are all ADA signage and wayfinding needs 
being met, or are additional signs and devices 
needed?

 Are there specific path-of-travel conditions that 
need to be addressed by signage and 
wayfinding measures?

 Identify key terminal area stakeholder groups 
and contacts to be included in the design and 
review process.

 Any anticipated policy changes which need to 
be addressed?

IV. IDENTIFY SIGNAGE & WAYFINDING NEEDS

Refer to Signage & Wayfinding Process Flow Chart 
for additional info:
 Off-site Terminal Approach & Departure
 On-site Ticketing & Waiting
 Boarding & Transfer

V. COORDINATE WITH STAKEHOLDERS

 Local municipality & regulatory agencies
 Transit agencies (bus, train and light rail)
 Local biking organizations
 Tribes
 Other

VI. FOLLOW UP WITH WSF OPERATIONS

 Review signage plan with WSF Operations
 Have terminal design, conditions, or 

considerations changed since initial 
conversations?

 Have signage policies & requirements 
changed since initial conversations?

https://wsdot.wa.gov/publications/manuals/fulltext/M3082/attachments/AppendixFF.pdf

