
Transponder shield 
instructions for 

customers 
carpooling in the 

SR 167 HOT Lanes  

IMPORTANT
Read all of these 

instructions before 
installing your transponder 

or the shield device

 c  c  c 

 c  c  c 

QUESTIONS?
CONCERNS?
COMMENTS?

Customer service center:
Monday - Friday
  8 a.m. to 5 p.m.

Saturday
9 a.m. to 1 p.m.

Phone: 
1-866-936-8246

On-line:
www.wsdot.wa.gov/goodtogo

To avoid paying tolls when 
traveling as a CARPOOL 

in the SR 167 HOT Lanes, 
you must shield your 

transponder.

Please use this information, along 
with the transponder installation 
instructions provided with your 

Good To Go! welcome packet, to 
properly install your transponder 

and transponder shield. 
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 1 Properly install your
 transponder

Please be careful when peeling the clear 
backing away from the transponder (the 
side WITHOUT the barcode) to avoid 
damage to the transponder.  When the 
transponder is properly installed, the 
barcode should be facing the interior of 
the vehicle.
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 2 Properly install your 
transponder shield

First, peel the clear backing away from 
the Velcro strips. Leave both pieces of 
Velcro attached to the shield. 

Before you can use the shield, you will 
need to position it so that it is centered 
over the transponder on the inside of 
your windshield.

Next, place the shield over your transponder 
so the Velcro strips touch both the left and 
right sides of the transponder. When the 
shield is on the windshield, and correctly 
centered over the transponder, it will 
completely cover the transponder, as shown. 

 3 Remove the shield

Slowly remove the transponder shield 
from your windshield, making sure one 
set of Velcro strips remain attached to 
the windshield, and one set stays on 
your transponder shield.

After you remove the transponder shield 
from your windshield, you should see a 
strip of Velcro on both the left and right 
sides of the transponder.

 4 Use your shield to CARPOOL       
  in the SR 167 HOT Lane

When you travel in the SR 167 HOT Lanes 
as a single occupant driver, you must pay 
the toll electronically using Good To Go!.  
Do not use your shield if you are driving 
alone.

When you CARPOOL in the SR 167 HOT 
Lanes, no toll is necessary, so shield your 
Good To Go! transponder. Your transponder 
is inactive when the shield is in place, and 
tolls will not post to your account.

REMEMBER:
The transponder shield can 
only be used to CARPOOL 
on the SR 167 HOT Lanes. If 
you travel over the Tacoma 
Narrows Bridge, regardless 
of the number of occupants 
in your vehicle, you must 
remove the shield to pay the 
toll electronically.  Unpaid tolls 
on the bridge can result in a 
$49.00 toll infraction.
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