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[bookmark: _Toc463364885][bookmark: _Toc468289376]Business Requirements Response Guidelines
[bookmark: _Toc463364886][bookmark: _Toc468289377]General Instructions
This Attachment to the RFP (hereafter “Business Requirements Response Guide”) contains instructions and a template for each Vendor to use when submitting their proposal to WSDOT in response to the business requirements contained in WSDOT’s Back Office System Replacement Request for Proposal (hereafter “RFP”). Vendors should follow the prescribed format included in this Business Requirements Response Guide.
The Vendors response to Appendix 2 Scope of Work of the RFP should closely follow the prescribed format as outlined here. Failure of a Vendor to follow the prescribed format may result in that Vendor’s score being negatively impacted.
DO NOT INCLUDE ANY PRICING INFORMATION IN THIS Business Requirements Response Guide. Inclusion of any pricing information in the Business Requirements Response Guide may result in the immediate disqualification of the Vendor without evaluation of the Vendor’s proposal.
[bookmark: _GoBack]The Vendor should provide clear, concise, and reasonable responses that specifically address the requirements stated in the RFP. Vendors should not in any way “postpone” a response to RFP requirements (e.g. “Vendor ABC would be happy to discuss how we will meet this requirement at a later time” is an example of a postponed response).
1. The Vendor should use the electronic version of this Attachment provided with the RFP to respond to RFP requirements. The Vendor should not make any changes to formatting or text styles in the overall document. It is important that the Vendor not merge any table cells in the document.
2. The Vendor should save their response file as the original filename prefixed with a Vendor Identifier designating the Vendor submitting the proposal (e.g., “Company ABC Business Requirements Response Guide FINAL.doc”) where “Company ABC” is replaced with the name of the Vendor (abbreviations are acceptable – a full legal name is not required).  All files submitted by the Vendor should use the same Vendor Identifier.
3. IMPORTANT: All electronic files must be provided in Microsoft Office-compatible formats.
4. The Vendor shall return the completed Business Requirements Response Guide, with the new file name, as part of its overall written proposal.
[bookmark: _Toc463364887][bookmark: _Toc468289378]Response Instructions
The Vendor shall respond to requirements contained in the RFP according to the following three-part procedure. In some instances, the Vendor shall complete all three parts for each section of requirements. In other instances, only the first (Part A) or the first and second parts (Part A and Part B) should be completed for the individual sections. Examples of how to complete the Business Requirements Response Guide are provided following the response instructions below.
1. Part A: Compliance
The requirements in the RFP contain the expected products and / or services to be provided by the Vendor during the project. It is essential that the Vendor indicate their concurrence with the requirements and that the Vendor will meet the requirement as written. If the Vendor has read, understood, and will comply with a requirement exactly as written, the Vendor should:
A. Check the “Yes, as stated” box in Part A of the respective section. Checking “Yes, as stated” indicates that the Vendor will comply with the requirements as stated in the RFP.
B. If the Vendor proposes to fully comply with the requirement as written in the RFP, the Vendor should not enter any additional information in Part A or Part B of the template.
C. See “Example A” in “Format of Required Responses” below for an example of this type of response.
6. Part B: Compliance with Modification
If the Vendor does not agree to comply with a requirement as stated in a particular section, and / or has one or more proposed modifications to requirement language, and / or has an alternative approach to meeting the requirement as stated, the Vendor should:
A. Check the “Yes, with modification” box in Part A of the respective section. Checking “Yes, with modification” indicates that the Vendor will comply with the requirements in the RFP with modifications to the requirement or through an alternative approach.
B. Copy and paste the relevant requirement(s) from the body of the RFP into the cell in Part B of the template.
C. The Vendor should then make its proposed revision to the requirement language by striking out word(s) and / or inserting new proposed language into the cell in Part B of the template. 
IMPORTANT: Vendors should ensure that the text of the relevant original requirement is contained in the cell and that strike-throughs and / or additional language inserted by the Vendor is clearly visible in order for the Evaluation Committee to see the original text along with the Vendor’s proposed changes.  
IMPORTANT: In the event that the Vendor proposes changes to a sub-set of requirements in a respective section of the RFP, the Vendor may copy only that portion of the RFP that is relevant to the proposed change (e.g. a paragraph or series of sentences).  It is the Vendor’s responsibility to ensure that there is sufficient context regarding their proposed changes.  One way of ensuring sufficient context is to include in Part B the original language in the RFP for the sentences immediately before and immediately after the language that the Vendor proposes to change.  
IMPORTANT: If the Evaluation Committee is unable to obtain a clear understanding of the nature and / or impact of Vendor’s proposed changes, the Vendor’s score for that section may be impacted.
IMPORTANT: If, in the opinion of the Evaluation Committee, the Vendor’s proposed modifications to requirement language and/or alternative approach to meeting the requirement as stated introduce a material deficiency in the Vendor’s proposed solution, the Vendor’s score for that section will be negatively impacted.  WSDOT is under no obligation to accept the Vendor’s proposed changes.
D. AFTER completing the proposed revision, the Vendor may add a concise explanation concerning the reason(s) for the proposed revision within the cell in Part B. The explanation should be separate and distinct from the marked-up text and be preceded by the Vendor’s proposed changes.
E. The Vendor should not view the possibility of requesting changes to RFP requirements as an opportunity to re-write major portions of the RFP.  WSDOT expects the Vendor to comply with the requirements as written, with changes made only for minor clarifications or if a Vendor will not comply with the requirement as written.
7. Part C: Describe What or How 
Many sections of the Business Requirements Response Guide require that the Vendor describe how it will meet the stated requirement(s) by either providing a specific product or performing a specific service.  For requirements that require this type of response, the Vendor should do the following:
A. Complete the Part A Compliance section according to the instructions provided above.
B. Complete the Part B Compliance with Modification section according to the instructions provided above if the Vendor is proposing changes to the requirement language.
C. Review the instructions provided in Part C regarding the information sought by the WSDOT concerning the solution or services proposed by the Vendor.
D. Below the table cells and in the space indicated, provide a concise but complete description of how the Vendor will meet the requirement(s) for the respective sections as stated in the RFP. The description provided by the Vendor should be completely contained within the respective sections with minimal cross-referencing of sections. If additional information is needed to fully explain the Vendor’s approach and description, and this information cannot be provided in the body of the Business Requirements Response Guide, the Vendor may provide an appendix to its response and clearly indicate where the additional information is located in the appendix. The Vendor should strive to minimize cross-references and/or referring to appendices whenever possible for readability and conciseness of the overall RFP response.



[bookmark: _Toc468289379]Examples Demonstrating Format of Required Responses
[bookmark: _Toc468289380]Example A: Compliance
By Checking “Yes, as stated” the Vendor indicates that they will comply with RFP requirement as written for this section of the RFP.
Cross-reference to the section in the RFP describing WSDOT requirements.  
DO NOT MODIFY.






1.4.2.2 Prepaid Customer
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|X| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)

	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· What level of configurability are you proposing (User Configurable, Configurable or Fixed)? Explain below.
· Will the Vendor solution utilize a COTS product(s)? Choose one and explain below.Response is required for Part C for this section.

	|_| Solution will utilize a COTS product(s)	
	|_| Solution will NOT utilize a COTS product(s)



Vendor Explanation to Part C:No response is required for Part B based on the Vendor’s response to Part A.

[If the Vendor is required to provide additional detail as described in Part C, the Vendor shall provide a response here below the table.] 







[bookmark: _Toc468289381]Example B: Compliance With Modification
By Checking “Yes, with modification” the Vendor indicates that they will comply with the requirement as modified in Part B

Cross-reference to the section in the RFP describing WSDOT requirements.  
DO NOT MODIFY.






1.6 CollectionsNo response is required for Part C for this requirement.
Note explanation for the proposed change in requirements language.

	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|X| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)

	Part B
	Vendor’s proposed revision to the requirement language, if applicable:
[Copy original requirement here and show proposed revision to the requirement language.]

1. Provide a rules-based point system that establishes collection probabilities to help prioritize accounts for collection; 
2. Provide a work flow to route accounts for review and approval prior to turnover to collections; 
3. Provide transaction/account flag to indicate collection activities (internal or external) and provide ability to enter comments on customer account;
4. Provide a work queue to manage assignments of collections cases;
5. Automate generation of standard letters;
6. Provide document management capabilities to store documents received from a customer and link the documents to the collections case and customer account;
7. Provide skip tracing functionality through integration with one or more skip tracing vendors;
8. Integrate with the accounts receivable function to support receipt of customer payment and the application of this payment to the amount owed following WSDOT business rules (generally first-in, first-out); 
9. Integrate with a credit reporting service to request credit reports and post information received to the collections case and customer account;
10. Generate data files and integrate automatically with credit reporting service(s) to file credit reports; and
11. Charge simple interest on accounts in collection.
Explanation:  Additional authroizations are needed to engage credit reporting services. 


	Part C
	No response required.


[bookmark: _Toc468289382]Example C: Non-Compliance
By Checking “No, will not meet” the Vendor indicates that they will not comply in any way with requirement of this section of the RFP.

Cross-reference to the section in the RFP describing WSDOT requirements.  
DO NOT MODIFY.






1.12.7 Interest Calculation
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
[bookmark: Check1]	|X| No, will not meet (explain in Part B)

	Part B
	Vendor’s proposed revision to the requirement language, if applicable:
[If the Vendor will not meet this requirement, describe why it is not necessary for the Vendor’s overall solution.] 


	Part C
	· What level of configurability are you proposing (User Configurable, Configurable or Fixed)? Explain below.Response is required for Part C for this section.





Vendor Explanation to Part C:Response is required for Part B based on the Vendor’s response to Part A.

[If the Vendor is required to provide additional detail as described in Part C, the Vendor shall provide a response here below the table.] 
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[bookmark: _Toc468289384]Current WSDOT Tolling Business Environment
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· No response required.




[bookmark: _Toc468289385]Solution Overview
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· Provide an overview of the major components of the Vendor’s proposed solution. 
· Describe how the proposed solution will incorporate the operational back office (OBOS) and the commercial back office (CBOS) components.
· What elements of the proposed solution will be COTS or custom and how will these elements be integrated?
· Describe how information will flow (data integration, etc.) between the OBOS and CBOS components.  
· Provide an overview of the proposed data warehouse solution.
· Describe the Vendor’s prior experience implementing the proposed solution set.  
· Describe the proposed hosting strategy and the location of the primary hosting site and the disaster recovery site. 


[bookmark: _Toc468289386]Scope of Services
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· Provide an overview of the Vendor’s proposed approach to performing the requested Scope of Services.


[bookmark: _Toc465783431][bookmark: _Toc465785106][bookmark: _Toc465785444][bookmark: _Toc465785782][bookmark: _Toc468025150][bookmark: _Toc468026649][bookmark: _Toc468028121][bookmark: _Toc468029607][bookmark: _Toc468031092]
[bookmark: _Toc468289387]Development Methodology
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· Provide an overview of the Vendor’s proposed development methodology.


[bookmark: _Toc465783435][bookmark: _Toc465785110][bookmark: _Toc465785448][bookmark: _Toc465785786][bookmark: _Toc468025154][bookmark: _Toc468026653][bookmark: _Toc468028125][bookmark: _Toc468029611][bookmark: _Toc468031096]
[bookmark: _Toc468289388]Implementation Approach and Phasing
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· Provide an overview of the Vendor’s recommended implementation approach, phasing and overall project schedule. 
· Define the Vendor’s proposed scope for Phase 1 and Phase. 
· Provide a high-level project schedule in a Gantt chart format which shows the timelines and sequencing of the phases and Milestones for the Implementation (Phase 1 and Phase 2).
· Discuss the benefits of the Vendor’s proposed approach and the associated risks of the proposed approach along with recommended mitigation strategies for these risks.    


[bookmark: _Toc468289389]Configuration Definition
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	No response required.


[bookmark: _Toc468025160][bookmark: _Toc468026659][bookmark: _Toc468028131][bookmark: _Toc468029617][bookmark: _Toc468031102][bookmark: _Toc468025161][bookmark: _Toc468026660][bookmark: _Toc468028132][bookmark: _Toc468029618][bookmark: _Toc468031103][bookmark: _Toc468025162][bookmark: _Toc468026661][bookmark: _Toc468028133][bookmark: _Toc468029619][bookmark: _Toc468031104][bookmark: _Toc468289390]Operational Back Office
[bookmark: _Toc468289391]Concept Overview
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· Provide an overview of the Vendor’s proposed Operational Back Office (OBOS) solution. Indicate which components are COTS or custom and describe the Vendor’s prior implementation experience with each major element. 
· Describe at a high level how the primary OBOS business functions will be performed in the Vendor’s OBOS solution. 


[bookmark: _Toc468289392]Transaction Processing and Trip Building
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· What level of configurability are you proposing (User Configurable, Configurable or Fixed)? Explain below.
· Will the Vendor solution utilize a COTS product(s)? Choose one and explain below.
	|_| Solution will utilize a COTS product(s)	
	|_| Solution will NOT utilize a COTS product(s)
· Describe Vendor’s proposed toll point transaction handling and trip building process with configuration details on rules used for trip building in the proposed solution.


[bookmark: _Toc468025166][bookmark: _Toc468026665][bookmark: _Toc468028137][bookmark: _Toc468029623][bookmark: _Toc468031108][bookmark: _Toc468025167][bookmark: _Toc468026666][bookmark: _Toc468028138][bookmark: _Toc468029624][bookmark: _Toc468031109][bookmark: _Toc468289393]Trip Transaction Types and Exceptions
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	No response required


[bookmark: _Toc468025169][bookmark: _Toc468026668][bookmark: _Toc468028140][bookmark: _Toc468029626][bookmark: _Toc468031111][bookmark: _Toc468025170][bookmark: _Toc468026669][bookmark: _Toc468028141][bookmark: _Toc468029627][bookmark: _Toc468031112][bookmark: _Toc468025171][bookmark: _Toc468026670][bookmark: _Toc468028142][bookmark: _Toc468029628][bookmark: _Toc468031113][bookmark: _Toc468025172][bookmark: _Toc468026671][bookmark: _Toc468028143][bookmark: _Toc468029629][bookmark: _Toc468031114][bookmark: _Toc468289394]Static, Variable and Dynamic Pricing
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· What level of configurability are you proposing (User Configurable, Configurable or Fixed)? Explain below.
· Will the Vendor solution utilize a COTS product(s)? Choose one and explain below.
	|_| Solution will utilize a COTS product(s)	
	|_| Solution will NOT utilize a COTS product(s)
· Describe how the Vendor’s proposed BOS solution will be Configurable to support different rate plan schedule types, including a failover toll rate schedule based on historical information in case of communications loss.  
· Describe approach for supporting different pricing models, including WSDOT-defined segment-based pricing as well as trip-based and per-mile pricing.


[bookmark: _Toc468289395]Suspension or Change of Toll Rate

	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	No response required 


[bookmark: _Toc468025175][bookmark: _Toc468026674][bookmark: _Toc468028146][bookmark: _Toc468029632][bookmark: _Toc468031117][bookmark: _Toc468025176][bookmark: _Toc468026675][bookmark: _Toc468028147][bookmark: _Toc468029633][bookmark: _Toc468031118][bookmark: _Toc468289396]Transaction and Image Transfer
[bookmark: _Toc465783447][bookmark: _Toc465785122][bookmark: _Toc465785460][bookmark: _Toc465785798]
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	No response required.


[bookmark: _Toc468289397]Transmission Error Identification

	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· No response required.


[bookmark: _Toc468289398]License Plate Character Extraction with OCR

	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· What level of configurability are you proposing (User Configurable, Configurable or Fixed)? Explain below.
· Will the Vendor solution utilize a COTS product(s)? Choose one and explain below.
	|_| Solution will utilize a COTS product(s)	
	|_| Solution will NOT utilize a COTS product(s)
· Describe details on the OCR application used with OBOS for proposed solution.
· Provide lessons learned on OCR from prior projects and how these lessons are applied to Vendor’s proposed BOS solution.


[bookmark: _Toc468289399]Manual Image Review

	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· What level of configurability are you proposing (User Configurable, Configurable or Fixed)? Explain below.
· Will the Vendor solution utilize a COTS product(s)? Choose one and explain below.
	|_| Solution will utilize a COTS product(s)	
	|_| Solution will NOT utilize a COTS product(s)
· Describe image review dashboard solution and how KPIs related to image review will be handled in proposed solution 


[bookmark: _Toc468289400]Trip Re-processing from Image Review

	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	No response required 


[bookmark: _Toc468289401]Operational Reporting

	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	No response required 


[bookmark: _Toc468025187][bookmark: _Toc468026686][bookmark: _Toc468028158][bookmark: _Toc468029644][bookmark: _Toc468031129][bookmark: _Toc468025188][bookmark: _Toc468026687][bookmark: _Toc468028159][bookmark: _Toc468029645][bookmark: _Toc468031130][bookmark: _Toc465783453][bookmark: _Toc465785128][bookmark: _Toc465785466][bookmark: _Toc465785804][bookmark: _Toc468025189][bookmark: _Toc468026688][bookmark: _Toc468028160][bookmark: _Toc468029646][bookmark: _Toc468031131][bookmark: _Toc465783454][bookmark: _Toc465785129][bookmark: _Toc465785467][bookmark: _Toc465785805][bookmark: _Toc468025190][bookmark: _Toc468026689][bookmark: _Toc468028161][bookmark: _Toc468029647][bookmark: _Toc468031132][bookmark: _Toc465783455][bookmark: _Toc465785130][bookmark: _Toc465785468][bookmark: _Toc465785806][bookmark: _Toc468025191][bookmark: _Toc468026690][bookmark: _Toc468028162][bookmark: _Toc468029648][bookmark: _Toc468031133][bookmark: _Toc465783456][bookmark: _Toc465785131][bookmark: _Toc465785469][bookmark: _Toc465785807][bookmark: _Toc468025192][bookmark: _Toc468026691][bookmark: _Toc468028163][bookmark: _Toc468029649][bookmark: _Toc468031134][bookmark: _Toc465783457][bookmark: _Toc465785132][bookmark: _Toc465785470][bookmark: _Toc465785808][bookmark: _Toc468025193][bookmark: _Toc468026692][bookmark: _Toc468028164][bookmark: _Toc468029650][bookmark: _Toc468031135][bookmark: _Toc465783458][bookmark: _Toc465785133][bookmark: _Toc465785471][bookmark: _Toc465785809][bookmark: _Toc468025194][bookmark: _Toc468026693][bookmark: _Toc468028165][bookmark: _Toc468029651][bookmark: _Toc468031136][bookmark: _Toc468025196][bookmark: _Toc468026695][bookmark: _Toc468028167][bookmark: _Toc468029653][bookmark: _Toc468031138][bookmark: _Toc468025212][bookmark: _Toc468026711][bookmark: _Toc468028183][bookmark: _Toc468029669][bookmark: _Toc468031154][bookmark: _Toc468025213][bookmark: _Toc468026712][bookmark: _Toc468028184][bookmark: _Toc468029670][bookmark: _Toc468031155][bookmark: _Toc468025214][bookmark: _Toc468026713][bookmark: _Toc468028185][bookmark: _Toc468029671][bookmark: _Toc468031156][bookmark: _Toc468025215][bookmark: _Toc468026714][bookmark: _Toc468028186][bookmark: _Toc468029672][bookmark: _Toc468031157][bookmark: _Toc468025235][bookmark: _Toc468026734][bookmark: _Toc468028206][bookmark: _Toc468029692][bookmark: _Toc468031177][bookmark: _Toc468025236][bookmark: _Toc468026735][bookmark: _Toc468028207][bookmark: _Toc468029693][bookmark: _Toc468031178][bookmark: _Toc468025237][bookmark: _Toc468026736][bookmark: _Toc468028208][bookmark: _Toc468029694][bookmark: _Toc468031179][bookmark: _Toc468025238][bookmark: _Toc468026737][bookmark: _Toc468028209][bookmark: _Toc468029695][bookmark: _Toc468031180][bookmark: _Toc468025257][bookmark: _Toc468026756][bookmark: _Toc468028228][bookmark: _Toc468029714][bookmark: _Toc468031199][bookmark: _Toc468025258][bookmark: _Toc468026757][bookmark: _Toc468028229][bookmark: _Toc468029715][bookmark: _Toc468031200][bookmark: _Toc468025259][bookmark: _Toc468026758][bookmark: _Toc468028230][bookmark: _Toc468029716][bookmark: _Toc468031201][bookmark: _Toc468025260][bookmark: _Toc468026759][bookmark: _Toc468028231][bookmark: _Toc468029717][bookmark: _Toc468031202][bookmark: _Toc468025261][bookmark: _Toc468026760][bookmark: _Toc468028232][bookmark: _Toc468029718][bookmark: _Toc468031203][bookmark: _Toc468025276][bookmark: _Toc468026775][bookmark: _Toc468028247][bookmark: _Toc468029733][bookmark: _Toc468031218][bookmark: _Toc468025277][bookmark: _Toc468026776][bookmark: _Toc468028248][bookmark: _Toc468029734][bookmark: _Toc468031219][bookmark: _Toc468025278][bookmark: _Toc468026777][bookmark: _Toc468028249][bookmark: _Toc468029735][bookmark: _Toc468031220][bookmark: _Toc468025279][bookmark: _Toc468026778][bookmark: _Toc468028250][bookmark: _Toc468029736][bookmark: _Toc468031221][bookmark: _Toc468025296][bookmark: _Toc468026795][bookmark: _Toc468028267][bookmark: _Toc468029753][bookmark: _Toc468031238][bookmark: _Toc468025297][bookmark: _Toc468026796][bookmark: _Toc468028268][bookmark: _Toc468029754][bookmark: _Toc468031239][bookmark: _Toc468025298][bookmark: _Toc468026797][bookmark: _Toc468028269][bookmark: _Toc468029755][bookmark: _Toc468031240][bookmark: _Toc468025299][bookmark: _Toc468026798][bookmark: _Toc468028270][bookmark: _Toc468029756][bookmark: _Toc468031241][bookmark: _Toc468025300][bookmark: _Toc468026799][bookmark: _Toc468028271][bookmark: _Toc468029757][bookmark: _Toc468031242][bookmark: _Toc468025301][bookmark: _Toc468026800][bookmark: _Toc468028272][bookmark: _Toc468029758][bookmark: _Toc468031243][bookmark: _Toc468025302][bookmark: _Toc468026801][bookmark: _Toc468028273][bookmark: _Toc468029759][bookmark: _Toc468031244][bookmark: _Toc468289402]Commercial Back Office
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	Provide an overview of the Vendor’s proposed CBOS solution.  Indicate which elements are COTS or custom. 
Describe the Vendor’s prior implementation experience with each proposed CBOS component. 



[bookmark: _Toc468289403]Account Management
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· No response required. 


[bookmark: _Toc468289404]Good To Go! Customer Accounts
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	Provide an overview of Vendor’s proposed customer account architecture.


[bookmark: _Toc468025306][bookmark: _Toc468026805][bookmark: _Toc468028277][bookmark: _Toc468029763][bookmark: _Toc468031248][bookmark: _Toc468289405]Single Customer Account
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· What level of configurability are you proposing (User Configurable, Configurable or Fixed)? within the Vendor’s proposed single customer account approach.  Please explain below.


[bookmark: _Toc468025308][bookmark: _Toc468026807][bookmark: _Toc468028279][bookmark: _Toc468029765][bookmark: _Toc468031250][bookmark: _Toc468025309][bookmark: _Toc468026808][bookmark: _Toc468028280][bookmark: _Toc468029766][bookmark: _Toc468031251][bookmark: _Toc468025310][bookmark: _Toc468026809][bookmark: _Toc468028281][bookmark: _Toc468029767][bookmark: _Toc468031252][bookmark: _Toc468025311][bookmark: _Toc468026810][bookmark: _Toc468028282][bookmark: _Toc468029768][bookmark: _Toc468031253][bookmark: _Toc468025312][bookmark: _Toc468026811][bookmark: _Toc468028283][bookmark: _Toc468029769][bookmark: _Toc468031254][bookmark: _Toc468025313][bookmark: _Toc468026812][bookmark: _Toc468028284][bookmark: _Toc468029770][bookmark: _Toc468031255][bookmark: _Toc468025314][bookmark: _Toc468026813][bookmark: _Toc468028285][bookmark: _Toc468029771][bookmark: _Toc468031256][bookmark: _Toc468025315][bookmark: _Toc468026814][bookmark: _Toc468028286][bookmark: _Toc468029772][bookmark: _Toc468031257][bookmark: _Toc468025316][bookmark: _Toc468026815][bookmark: _Toc468028287][bookmark: _Toc468029773][bookmark: _Toc468031258][bookmark: _Toc468025317][bookmark: _Toc468026816][bookmark: _Toc468028288][bookmark: _Toc468029774][bookmark: _Toc468031259][bookmark: _Toc468025318][bookmark: _Toc468026817][bookmark: _Toc468028289][bookmark: _Toc468029775][bookmark: _Toc468031260][bookmark: _Toc468025319][bookmark: _Toc468026818][bookmark: _Toc468028290][bookmark: _Toc468029776][bookmark: _Toc468031261][bookmark: _Toc468025320][bookmark: _Toc468026819][bookmark: _Toc468028291][bookmark: _Toc468029777][bookmark: _Toc468031262][bookmark: _Toc468289406]Unregistered Customer
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· What level of configurability are you proposing (User Configurable, Configurable or Fixed)? Explain below.
· Describe details on the requirement/business rule configuration related to unregistered customer.



[bookmark: _Toc468289407]Prepaid Customer 
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· What level of configurability are you proposing (User Configurable, Configurable or Fixed)? Explain below.
· Describe details on the requirement/business rule configuration related to the prepaid customer. 



[bookmark: _Toc468025323][bookmark: _Toc468026822][bookmark: _Toc468028294][bookmark: _Toc468029780][bookmark: _Toc468031265][bookmark: _Toc468025324][bookmark: _Toc468026823][bookmark: _Toc468028295][bookmark: _Toc468029781][bookmark: _Toc468031266][bookmark: _Toc468025325][bookmark: _Toc468026824][bookmark: _Toc468028296][bookmark: _Toc468029782][bookmark: _Toc468031267][bookmark: _Toc468289408]Zero Balance Customer 
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· What level of configurability are you proposing (User Configurable, Configurable or Fixed)? Explain below.
· Describe details on the requirement/business rule configuration related to the zero balance customer. 



[bookmark: _Toc468289409]Postpaid Customer (Pay By Mail)
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· What level of configurability are you proposing (User Configurable, Configurable or Fixed)? Explain below.
· Describe details on the requirement/business rule configuration related to the postpaid customer. 



[bookmark: _Toc468289410]Non-revenue Customers
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· What level of configurability are you proposing (User Configurable, Configurable or Fixed)? Explain below.
· Describe details on the requirement/business rule configuration related to the non-revenue customer. 



[bookmark: _Toc468289411]Government Customers
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· What level of configurability are you proposing (User Configurable, Configurable or Fixed)? Explain below.
· Describe details on the requirement/business rule configuration related to the government customer.


[bookmark: _Toc468289412]Customer Defined Account Validity Period
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· What level of configurability are you proposing (User Configurable, Configurable or Fixed)? Explain below.
· Describe details on the requirement/business rule configuration related to the customer defined validity period. 


[bookmark: _Toc468025331][bookmark: _Toc468026830][bookmark: _Toc468028302][bookmark: _Toc468029788][bookmark: _Toc468031273][bookmark: _Toc468289413]Negative Account Balance Grace Period
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· What level of configurability are you proposing (User Configurable, Configurable or Fixed)? Explain below.
· Describe details on the requirement/business rule configuration related to the negative account balance grace period.


[bookmark: _Toc468289414]Commercial Account Interface
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	Describe details on the features and application available for Commercial Business User to review and update license plates details once it’s uploaded via the customer account interface.


[bookmark: _Toc468289415]Merging Customer Accounts
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· What level of configurability are you proposing (User Configurable, Configurable or Fixed)? Explain below.
· Describe details on the requirement/business rule configuration related to merging customer accounts.



[bookmark: _Toc468289416]Customer Account Establishment
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· What level of configurability are you proposing (User Configurable, Configurable or Fixed)? Explain below.
· Describe details on the requirement/business rule configuration related to customer account establishment.


[bookmark: _Toc468289417]Customer Account Closing
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· What level of configurability are you proposing (User Configurable, Configurable or Fixed)? Explain below.
· Describe details on the requirement/business rule configuration related to customer account closing.


[bookmark: _Toc468289418]Good To Go! Pay Card
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· Provide an overview of the Vendor’s proposed Good to Go! pay card functionality
· What risks or issues does the Vendor foresee in terms of implementing this functionality and what are potential mitigation strategies? 


[bookmark: _Toc468289419]Customer Account Search Capabilities
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	Provide an overview of the customer account search capabilities included within the Vendor’s proposed BOS solution..



[bookmark: _Toc468025339][bookmark: _Toc468026838][bookmark: _Toc468028310][bookmark: _Toc468029796][bookmark: _Toc468031281][bookmark: _Toc468025340][bookmark: _Toc468026839][bookmark: _Toc468028311][bookmark: _Toc468029797][bookmark: _Toc468031282][bookmark: _Toc468025341][bookmark: _Toc468026840][bookmark: _Toc468028312][bookmark: _Toc468029798][bookmark: _Toc468031283][bookmark: _Toc468289420]Comment Search Capabilities
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	No response needed.



[bookmark: _Toc468289421]General Search Capabilities
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	No response needed.



[bookmark: _Toc468289422]License Plate Search Capabilities
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	No response needed.



[bookmark: _Toc468025345][bookmark: _Toc468026844][bookmark: _Toc468028316][bookmark: _Toc468029802][bookmark: _Toc468031287][bookmark: _Toc468025346][bookmark: _Toc468026845][bookmark: _Toc468028317][bookmark: _Toc468029803][bookmark: _Toc468031288][bookmark: _Toc468025347][bookmark: _Toc468026846][bookmark: _Toc468028318][bookmark: _Toc468029804][bookmark: _Toc468031289][bookmark: _Toc468025348][bookmark: _Toc468026847][bookmark: _Toc468028319][bookmark: _Toc468029805][bookmark: _Toc468031290][bookmark: _Toc468025349][bookmark: _Toc468026848][bookmark: _Toc468028320][bookmark: _Toc468029806][bookmark: _Toc468031291][bookmark: _Toc468025350][bookmark: _Toc468026849][bookmark: _Toc468028321][bookmark: _Toc468029807][bookmark: _Toc468031292][bookmark: _Toc468025351][bookmark: _Toc468026850][bookmark: _Toc468028322][bookmark: _Toc468029808][bookmark: _Toc468031293][bookmark: _Toc468025352][bookmark: _Toc468026851][bookmark: _Toc468028323][bookmark: _Toc468029809][bookmark: _Toc468031294][bookmark: _Toc468025353][bookmark: _Toc468026852][bookmark: _Toc468028324][bookmark: _Toc468029810][bookmark: _Toc468031295][bookmark: _Toc468025354][bookmark: _Toc468026853][bookmark: _Toc468028325][bookmark: _Toc468029811][bookmark: _Toc468031296][bookmark: _Toc468025355][bookmark: _Toc468026854][bookmark: _Toc468028326][bookmark: _Toc468029812][bookmark: _Toc468031297][bookmark: _Toc468289423]Account Notification Search
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	No response needed.



[bookmark: _Toc468289424]Customer Case Management and Case Search
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:

	Part C
	· Describe the case management/case search functionality available in the Vendor’s proposed solution.


[bookmark: _Toc468289425]Account Statement and Pay By Mail Notification Process

	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	No response needed. 



[bookmark: _Toc468289426]Account Statements
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· What level of configurability are you proposing (User Configurable, Configurable or Fixed)? Explain below.
· Describe details on the requirement/business rule configuration related to account statements. 


[bookmark: _Toc468289427]Pay By Mail Notification (Toll Bill)

	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· What level of configurability are you proposing (User Configurable, Configurable or Fixed)? Explain below.
· Describe details on the requirement/business rule configuration related to pay by mail notification. 



[bookmark: _Toc468289428]Other Customer Account Notifications

	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· What level of configurability are you proposing (User Configurable, Configurable or Fixed)? Explain below.
· Describe details on the requirement/business rule configuration related to other customer account notifications. 


[bookmark: _Toc468025362][bookmark: _Toc468026861][bookmark: _Toc468028333][bookmark: _Toc468029819][bookmark: _Toc468031304][bookmark: _Toc468025363][bookmark: _Toc468026862][bookmark: _Toc468028334][bookmark: _Toc468029820][bookmark: _Toc468031305][bookmark: _Toc468289429]Email or Text Notification Option

	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· What level of configurability are you proposing (User Configurable, Configurable or Fixed)? Explain below.
· Describe details on the requirement/business rule configuration related to email or text notification on customer accounts. 


[bookmark: _Toc468289430]Barcodes for Letters, Envelopes and Mailing Labels to Identify Accounts

	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· What level of configurability are you proposing (User Configurable, Configurable or Fixed)? Explain below.
· Will the Vendor solution utilize a COTS product(s)? Choose one and explain below.
	|_| Solution will utilize a COTS product(s)	
	|_| Solution will NOT utilize a COTS product(s)
· Describe different barcode types handled by the proposed barcode solution. 


[bookmark: _Toc468025366][bookmark: _Toc468026865][bookmark: _Toc468028337][bookmark: _Toc468029823][bookmark: _Toc468031308][bookmark: _Toc468025367][bookmark: _Toc468026866][bookmark: _Toc468028338][bookmark: _Toc468029824][bookmark: _Toc468031309][bookmark: _Toc468025368][bookmark: _Toc468026867][bookmark: _Toc468028339][bookmark: _Toc468029825][bookmark: _Toc468031310][bookmark: _Toc468025369][bookmark: _Toc468026868][bookmark: _Toc468028340][bookmark: _Toc468029826][bookmark: _Toc468031311][bookmark: _Toc468025370][bookmark: _Toc468026869][bookmark: _Toc468028341][bookmark: _Toc468029827][bookmark: _Toc468031312][bookmark: _Toc468025371][bookmark: _Toc468026870][bookmark: _Toc468028342][bookmark: _Toc468029828][bookmark: _Toc468031313][bookmark: _Toc468025372][bookmark: _Toc468026871][bookmark: _Toc468028343][bookmark: _Toc468029829][bookmark: _Toc468031314][bookmark: _Toc468025373][bookmark: _Toc468026872][bookmark: _Toc468028344][bookmark: _Toc468029830][bookmark: _Toc468031315][bookmark: _Toc468025374][bookmark: _Toc468026873][bookmark: _Toc468028345][bookmark: _Toc468029831][bookmark: _Toc468031316][bookmark: _Toc468025375][bookmark: _Toc468026874][bookmark: _Toc468028346][bookmark: _Toc468029832][bookmark: _Toc468031317][bookmark: _Toc468025376][bookmark: _Toc468026875][bookmark: _Toc468028347][bookmark: _Toc468029833][bookmark: _Toc468031318][bookmark: _Toc468025377][bookmark: _Toc468026876][bookmark: _Toc468028348][bookmark: _Toc468029834][bookmark: _Toc468031319][bookmark: _Toc468025378][bookmark: _Toc468026877][bookmark: _Toc468028349][bookmark: _Toc468029835][bookmark: _Toc468031320][bookmark: _Toc468025379][bookmark: _Toc468026878][bookmark: _Toc468028350][bookmark: _Toc468029836][bookmark: _Toc468031321][bookmark: _Toc468025380][bookmark: _Toc468026879][bookmark: _Toc468028351][bookmark: _Toc468029837][bookmark: _Toc468031322][bookmark: _Toc468025381][bookmark: _Toc468026880][bookmark: _Toc468028352][bookmark: _Toc468029838][bookmark: _Toc468031323][bookmark: _Toc468025382][bookmark: _Toc468026881][bookmark: _Toc468028353][bookmark: _Toc468029839][bookmark: _Toc468031324][bookmark: _Toc468025383][bookmark: _Toc468026882][bookmark: _Toc468028354][bookmark: _Toc468029840][bookmark: _Toc468031325][bookmark: _Toc468025384][bookmark: _Toc468026883][bookmark: _Toc468028355][bookmark: _Toc468029841][bookmark: _Toc468031326][bookmark: _Toc468289431]Toll Dispute Resolution
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:



	Part C
	· What level of configurability are you proposing (User Configurable, Configurable or Fixed)? Explain below.
· Will the Vendor solution utilize a COTS product(s)? Choose one and explain below.
	|_| Solution will utilize a COTS product(s)	
	|_| Solution will NOT utilize a COTS product(s)
· Describe details on dispute management tool dashboard to be used by CSR and reporting capabilities for the management.


[bookmark: _Toc468289432]Advocate for the Customer Program (A4C)
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:



	Part C
	· What level of configurability are you proposing (User Configurable, Configurable or Fixed)? Explain below.
· Will the Vendor solution utilize a COTS product(s)? Choose one and explain below.
	|_| Solution will utilize a COTS product(s)	
	|_| Solution will NOT utilize a COTS product(s)
· Describe details on the tool used for A4C program in the proposed solution


[bookmark: _Toc468025387][bookmark: _Toc468026886][bookmark: _Toc468028358][bookmark: _Toc468029844][bookmark: _Toc468031329][bookmark: _Toc468289433]Enhanced CSR Tools
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:



	Part C
	Describe details on the CSR tools and features used in the proposed solution to improve CSRs productivity and performance with better customer service.


[bookmark: _Toc465783478][bookmark: _Toc465785153][bookmark: _Toc465785491][bookmark: _Toc465785829][bookmark: _Toc468025389][bookmark: _Toc468026888][bookmark: _Toc468028360][bookmark: _Toc468029846][bookmark: _Toc468031331][bookmark: _Toc468289434]Marketing Support
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	Describe details on the Vendor’s proposed solution set to provide marketing support.


[bookmark: _Toc468025402][bookmark: _Toc468026901][bookmark: _Toc468028373][bookmark: _Toc468029859][bookmark: _Toc468031344][bookmark: _Toc468025403][bookmark: _Toc468026902][bookmark: _Toc468028374][bookmark: _Toc468029860][bookmark: _Toc468031345][bookmark: _Toc468289435]Civil Penalty Program
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· What level of configurability are you proposing (User Configurable, Configurable or Fixed)? Explain below.
· Will the Vendor solution utilize a COTS product(s)? Choose one and explain below.
	|_| Solution will utilize a COTS product(s)	
	|_| Solution will NOT utilize a COTS product(s)
· Provide an overview of the civil penalty program functionality within the Vendor’s proposed BOS solution.
· Describe level of flexibility in instituting various relief programs for customer under civil penalty program via configuration changes.


[bookmark: _Toc468289436]Pre-Civil Penalty Customer Notification
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· What level of configurability are you proposing (User Configurable, Configurable or Fixed)? Explain below.
· Describe details on the business rule configuration related to pre-civil penalty customer notifications.


[bookmark: _Toc468289437]Certification for Eligibility of Civil Penalty
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· What level of configurability are you proposing (User Configurable, Configurable or Fixed)? Explain below.
· Describe in detail the tools that will be used by TEO (Toll Enforcement Officer) in certifying eligibility of civil penalty. 


[bookmark: _Toc468289438]Notice of Civil Penalty
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· What level of configurability are you proposing (User Configurable, Configurable or Fixed)? Explain below.
· Describe the flexibility in adapting NOCP changes in the proposed solution.


[bookmark: _Toc468289439]Customer Program for Resolution (CPR)
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:

	Part C
	· What level of configurability are you proposing (User Configurable, Configurable or Fixed)? Explain below.
· Will the Vendor solution utilize a COTS product(s)? Choose one and explain below.
	|_| Solution will utilize a COTS product(s)	
	|_| Solution will NOT utilize a COTS product(s)
· Describe details on the tool used for CPR program in the proposed solution.


[bookmark: _Toc468289440]Adjudication Program
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:

	Part C
	· No response required.


[bookmark: _Toc468289441]Interface with OAH Case Management System
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:

	Part C
	· Describe approach for implementing interface. 
· Discuss potential challenges in terms of designing and implementing interface.


[bookmark: _Toc468289442]Administrative Hearings Functionality (WSDOT Option)
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:

	Part C
	· What level of configurability are you proposing (User Configurable, Configurable or Fixed)? Explain below.
· Will the Vendor solution utilize a COTS product(s)? Choose one and explain below.
	|_| Solution will utilize a COTS product(s)	
	|_| Solution will NOT utilize a COTS product(s)
· Describe in detail the tools that will be used by adjudication hearing officers in reviewing and hearing cases of civil penalty.


[bookmark: _Toc468289443]DOL Registration Hold Program
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:

	Part C
	· What level of configurability are you proposing (User Configurable, Configurable or Fixed)? Explain below.
· Will the Vendor solution utilize a COTS product(s)? Choose one and explain below.
	|_| Solution will utilize a COTS product(s)	
	|_| Solution will NOT utilize a COTS product(s)
· Describe details on how DOL registration hold program will be configured and incorporated in the proposed solution. 


[bookmark: _Toc468289444]Collections
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· No response required.


[bookmark: _Toc468289445]Integration with Third Party Collections Systems
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:

	Part C
	· Describe interface details with third party collections systems including the approach for integrating back to the customer receivable in the proposed solution.
How will items sent to collections be placed on hold to prevent customer payments from being posted against that item while still allowing other payments for non-collections items to be posted to customer accounts? 


[bookmark: _Toc468289446]Collections Functionality (WSDOT Option)

	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· Provide an overview of the functionality of your collections solution.
· What level of configurability are you proposing (User Configurable, Configurable or Fixed)? Explain below.
· Will the Vendor solution utilize a COTS product(s)? Choose one and explain below.
	|_| Solution will utilize a COTS product(s)	
	|_| Solution will NOT utilize a COTS product(s)
· Describe how account receivable will be integrated to the customer accounts from collections.
· Describe how tools like skip tracing will be used to increase the collection efforts.


[bookmark: _Toc468289447]Settlements
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:

	Part C
	· What level of configurability are you proposing (User Configurable, Configurable or Fixed)? Explain below.
· Will the Vendor solution utilize a COTS product(s)? Choose one and explain below.
	|_| Solution will utilize a COTS product(s)	
	|_| Solution will NOT utilize a COTS product(s)
· Describe how settlement programs will be incorporated and integrated in the proposed solution including financial adjustments and posting to the customer accounts.


[bookmark: _Toc468289448]Payment Plans
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:

	Part C
	· What level of configurability are you proposing (User Configurable, Configurable or Fixed)? Explain below.
· Describe the configuration details and features used to manage different payment plans under the proposed solution. 


[bookmark: _Toc468289449]Customer Website
[bookmark: _Toc468025419][bookmark: _Toc468026918][bookmark: _Toc468028390][bookmark: _Toc468029876][bookmark: _Toc468031361][bookmark: _Toc468289450]General Requirements
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· Provide an overview of the Vendor’s proposed approach and methodology for website design and development. 
Describe how content changes will be managed with minimum downtime for the website.


[bookmark: _Toc468289451]Open a Good To Go! Account
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· No response required.


[bookmark: _Toc468289452]Manage Good To Go! Account
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· No response required.


[bookmark: _Toc468025423][bookmark: _Toc468026922][bookmark: _Toc468028394][bookmark: _Toc468029880][bookmark: _Toc468031365][bookmark: _Toc468025424][bookmark: _Toc468026923][bookmark: _Toc468028395][bookmark: _Toc468029881][bookmark: _Toc468031366][bookmark: _Toc468289453]View and Pay or Dispute Toll Bills and Notice of Civil Penalty
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· No response required.


[bookmark: _Toc468289454]Customer Viewing of Images Associated with a Transaction
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· Will the Vendor solution utilize a COTS product(s)? Choose one and explain below.
	|_| Solution will utilize a COTS product(s)	
	|_| Solution will NOT utilize a COTS product(s)
· Will image download be allowed by the application and what will be the security implications for allowing it?


[bookmark: _Toc468289455]Special Promotions
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· What level of configurability are you proposing (User Configurable, Configurable or Fixed)? Explain below.
· Describe how web based promotions can be added, implemented and removed in the proposed solution. 



[bookmark: _Toc468289456]Fulfill Transponder Inventory Request
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· No response required.



[bookmark: _Toc468289457]Live Chat 
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· Provide an overview of proposed Live Chat capabilities. 


[bookmark: _Toc468289458]Social Media Communication Channels
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· No response required.



[bookmark: _Toc468025431][bookmark: _Toc468026930][bookmark: _Toc468028402][bookmark: _Toc468029888][bookmark: _Toc468031373][bookmark: _Toc468289459]Multilingual Access
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· Describe the Vendor’s proposed solution capabilities and approach for supporting the various languages as required in this section.


[bookmark: _Toc468289460]Web Metrics
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· Describe the web analytics tools that will be used to measure the web performance.
· What types of metrics will be tracked and provided to WSDOT?  How would the Vendor recommend these metrics be utilized to help improve website design and influence future website enhancements? 



[bookmark: _Toc468025434][bookmark: _Toc468026933][bookmark: _Toc468028405][bookmark: _Toc468029891][bookmark: _Toc468031376][bookmark: _Toc468025435][bookmark: _Toc468026934][bookmark: _Toc468028406][bookmark: _Toc468029892][bookmark: _Toc468031377][bookmark: _Toc468025436][bookmark: _Toc468026935][bookmark: _Toc468028407][bookmark: _Toc468029893][bookmark: _Toc468031378][bookmark: _Toc468025437][bookmark: _Toc468026936][bookmark: _Toc468028408][bookmark: _Toc468029894][bookmark: _Toc468031379][bookmark: _Toc468025438][bookmark: _Toc468026937][bookmark: _Toc468028409][bookmark: _Toc468029895][bookmark: _Toc468031380][bookmark: _Toc468289461]Allow Customers with Negative Balance to Make Payment Online
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· No response required.


[bookmark: _Toc468289462]Experience with User Centered Design
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· Describe the Vendor’s experience with user centered design and the design and development of web site’s similar in scope to the Good To Go! customer website.
· Provide a summary of the experience of the Vendor’s Lead Web Developer and other proposed resources for web development in terms of the requirements in this section.


[bookmark: _Toc468025441][bookmark: _Toc468026940][bookmark: _Toc468028412][bookmark: _Toc468029898][bookmark: _Toc468031383][bookmark: _Toc468025442][bookmark: _Toc468026941][bookmark: _Toc468028413][bookmark: _Toc468029899][bookmark: _Toc468031384][bookmark: _Toc468289463]Inventory Management
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· Provide an overview of the capabilities of your proposed inventory management solution.
· What level of configurability are you proposing (User Configurable, Configurable or Fixed)? Explain below.
· Will the Vendor solution utilize a COTS product(s)? Choose one and explain below.
	|_| Solution will utilize a COTS product(s)	
	|_| Solution will NOT utilize a COTS product(s)
· Describe how transponder returns will be handled in the proposed solution.
· Describe how third party retailers will be handled in the proposed solution for transponders, kits and pay cards.
· Describe how inventory valuation and accounting will be handled and integrated with the WSDOT financial system.  
· Describe inventory management dashboard for inventory projections.


[bookmark: _Toc468025444][bookmark: _Toc468026943][bookmark: _Toc468028415][bookmark: _Toc468029901][bookmark: _Toc468031386][bookmark: _Toc468025445][bookmark: _Toc468026944][bookmark: _Toc468028416][bookmark: _Toc468029902][bookmark: _Toc468031387][bookmark: _Toc468025446][bookmark: _Toc468026945][bookmark: _Toc468028417][bookmark: _Toc468029903][bookmark: _Toc468031388][bookmark: _Toc468289464] Washington State Ferries Integration
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· Describe how WSF integration be will incorporated into the Vendor’s proposed BOS solution.
· Based on the Vendor’s experience, describe potential risks and/or issues in terms of implementing WSF integration and recommend strategies to mitigate these risks or issues.


[bookmark: _Toc468289465] Additional CSC Support Tools
[bookmark: _Toc468025449][bookmark: _Toc468026948][bookmark: _Toc468028420][bookmark: _Toc468029906][bookmark: _Toc468031391][bookmark: _Toc468289466]Computer Telephony/IVR System Integration
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· No response required.


[bookmark: _Toc468289467]Interface with CSC Operator Provided IVR System
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· Describe the Vendor’s proposed approach for integrating with an IVR system provided by the CSC Operator.
· Describe examples of the Vendor’s past experience integrating its proposed BOS solution with an IVR system provided by a third party.
· Describe any risks or challenges the Vendor sees with this approach and recommend mitigation strategies.


[bookmark: _Toc468289468]Vendor Provided Telephony and IVR System (WSDOT Option)
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· Identify Vendor’s proposed telephony and IVR solution and describe the capabilities of the proposed telephony and IVR solution in detail. 
· What level of configurability are you proposing (User Configurable, Configurable or Fixed)? Explain below.
· Describe the metrics that will measure the performance and effectiveness of IVR system and how it will be used to improve the user’s IVR experience in the proposed solution.


[bookmark: _Toc468289469]Document Scanning and Management System
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:

	Part C
	· Describe in detail the capabilities of the Vendor’s proposed document scanning and management system.
· What level of configurability are you proposing (User Configurable, Configurable or Fixed)? Explain below.
· Will the Vendor solution utilize a COTS product(s)? Choose one and explain below.
	|_| Solution will utilize a COTS product(s)	
	|_| Solution will NOT utilize a COTS product(s)
· Describe how document scanning and management system will be integrated with other elements of the Vendor’s proposed BOS solution.


[bookmark: _Toc468025454][bookmark: _Toc468026953][bookmark: _Toc468028425][bookmark: _Toc468029911][bookmark: _Toc468031396][bookmark: _Toc468025455][bookmark: _Toc468026954][bookmark: _Toc468028426][bookmark: _Toc468029912][bookmark: _Toc468031397][bookmark: _Toc468289470]Email Support
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:

	Part C
	· Describe the capabilities of the Vendor’s proposed email solution.
· What level of configurability are you proposing (User Configurable, Configurable or Fixed)? Explain below.
· Will the Vendor solution utilize a COTS product(s)? Choose one and explain below.
	|_| Solution will utilize a COTS product(s)	
	|_| Solution will NOT utilize a COTS product(s)
· Describe how the email system will be integrated with other components of the Vendor’s proposed BOS solution.
· Describe how migration of existing email system will be handled.


[bookmark: _Toc468289471]CSC Dashboard
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:

	Part C
	· What level of configurability are you proposing (User Configurable, Configurable or Fixed)? Explain below.
· Will the Vendor solution utilize a COTS product(s)? Choose one and explain below.
	|_| Solution will utilize a COTS product(s)	
	|_| Solution will NOT utilize a COTS product(s)
· Describe how the CSC dashboard will be incorporated in the propose solution.


[bookmark: _Toc468025458][bookmark: _Toc468026957][bookmark: _Toc468028429][bookmark: _Toc468029915][bookmark: _Toc468031400][bookmark: _Toc468289472]Photo Recognition Application for Plate Registration
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· What level of configurability are you proposing (User Configurable, Configurable or Fixed)? Explain below.
· Will the Vendor solution utilize a COTS product(s)? Choose one and explain below.
	|_| Solution will utilize a COTS product(s)	
	|_| Solution will NOT utilize a COTS product(s)
· Describe how the proposed solution will incorporate the photo recognition application with the CBOS via both the website and mobile device (Vendor option).


[bookmark: _Toc468025460][bookmark: _Toc468026959][bookmark: _Toc468028431][bookmark: _Toc468029917][bookmark: _Toc468031402][bookmark: _Toc468289473] Accounting and Financial Requirements
[bookmark: _Toc468025462][bookmark: _Toc468026961][bookmark: _Toc468028433][bookmark: _Toc468029919][bookmark: _Toc468031404][bookmark: _Toc468289474]General Requirements
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· Provide a detailed description of the Vendor’s proposed accounting and financial management solution and describe how this solution integrates with other BOS components.
· What level of configurability are you proposing (User Configurable, Configurable or Fixed)? Explain below.
· Will the Vendor solution utilize a COTS product(s)? Choose one and explain below.
	|_| Solution will utilize a COTS product(s)	
	|_| Solution will NOT utilize a COTS product(s)
· Describe how the proposed solution will integrate with WSDOT accounting system.
· Describe the Vendor’s prior experience implementing its proposed financial management solution; provide two (2) client references with contact information where the Vendor has previously implemented its proposed accounting and financial management solution.


[bookmark: _Toc468289475]Payment Processing 
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· What level of configurability are you proposing (User Configurable, Configurable or Fixed)? Explain below.
· Will the Vendor solution utilize a COTS product(s)? Choose one and explain below.
	|_| Solution will utilize a COTS product(s)	
	|_| Solution will NOT utilize a COTS product(s)
· Describe how the different payment types will be handled by the proposed solution.
· Describe how PCI compliance will be handled and maintained by the proposed solution.
· Describe how incomplete payment transactions and reversals will be handled in the proposed solution.



[bookmark: _Toc468289476]Receivables Collectability
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· What level of configurability are you proposing (User Configurable, Configurable or Fixed)? Explain below.
· Will the Vendor solution utilize a COTS product(s)? Choose one and explain below.
	|_| Solution will utilize a COTS product(s)	
	|_| Solution will NOT utilize a COTS product(s)
· Describe how receivable collectivity analysis will be performed in the proposed solution.
· Describe how the historical dataset will be incorporated to perform the receivable collectivity analysis.


[bookmark: _Toc468289477]Write-Off
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· What level of configurability are you proposing (User Configurable, Configurable or Fixed)? Explain below.
· Describe how the write off process will be managed and incorporated with the CBOS in the Vendor’s proposed solution.


[bookmark: _Toc468289478]Bankruptcy Management
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· What level of configurability are you proposing (User Configurable, Configurable or Fixed)? Explain below.
· Describe how bankruptcy notification will be managed and handled for the customer account in the proposed solution.  


[bookmark: _Toc468289479]Refund Issuance 
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· What level of configurability are you proposing (User Configurable, Configurable or Fixed)? Explain below.
· Describe how the refunds will be interfaced with the WSDOT TRAINS financial system to issue payment vouchers? Describe how refunds will be recorded in the proposed CBOS solution.
· Describe how anomalies related to refunds like interface connectivity issues or return payment vouchers will be handled and tracked in the proposed solution.


[bookmark: _Toc468289480]Interest Calculation 
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· No response required.


[bookmark: _Toc468289481]Discount/Incentive Programs   
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· Provide an overview of the discount functionality available in the proposed BOS solution.
· What level of configurability are you proposing (User Configurable, Configurable or Fixed)? Explain below.
· Describe how discount/incentives programs can be added/updated/ removed in the proposed solution. 


[bookmark: _Toc468025471][bookmark: _Toc468026970][bookmark: _Toc468028442][bookmark: _Toc468029928][bookmark: _Toc468031413][bookmark: _Toc468289482]Non-Revenue Transactions  
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· What level of configurability are you proposing (User Configurable, Configurable or Fixed)? Explain below.
· Describe how non-revenue transactions will be handled at account level/vehicle level/transponder level in the proposed solution.
· Describe how the financials will be handled and reported for non-revenue transactions in the proposed solution. 


[bookmark: _Toc468289483]Auditability
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· No response required. 



[bookmark: _Toc468289484]Management Reporting Requirements
[bookmark: _Toc468025475][bookmark: _Toc468026974][bookmark: _Toc468028446][bookmark: _Toc468029932][bookmark: _Toc468031417][bookmark: _Toc468289485]General Requirements 
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:

	Part C
	· Describe how the Vendor’s proposed reporting solution will address the requirements and requested capabilities outlined in section 13.1.
· Will reports have drill down capability to view the transaction details in the CBOS?
· Describe how acceptable system performance will be achieved for all reports.


[bookmark: _Toc468025477][bookmark: _Toc468026976][bookmark: _Toc468028448][bookmark: _Toc468029934][bookmark: _Toc468031419][bookmark: _Toc468025478][bookmark: _Toc468026977][bookmark: _Toc468028449][bookmark: _Toc468029935][bookmark: _Toc468031420][bookmark: _Toc468289486]General Ledger (GL) Activity Summary Report
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)

	Part B
	Vendor’s proposed revision to the requirement language, if applicable:

	Part C
	· No response required.


[bookmark: _Toc468025480][bookmark: _Toc468026979][bookmark: _Toc468028451][bookmark: _Toc468029937][bookmark: _Toc468031422][bookmark: _Toc468289487]Subsidiary Ledger (SL) Activity Detail Report 
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	No response required.


[bookmark: _Toc468289488]Trial Balance Report 
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· No response required.


[bookmark: _Toc468289489]Bank Reconciliation Report 
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· No response required.


[bookmark: _Toc468289490]Customer Deposit Summary Report 
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· No response required.



[bookmark: _Toc468025485][bookmark: _Toc468026984][bookmark: _Toc468028456][bookmark: _Toc468029942][bookmark: _Toc468031427][bookmark: _Toc468025486][bookmark: _Toc468026985][bookmark: _Toc468028457][bookmark: _Toc468029943][bookmark: _Toc468031428][bookmark: _Toc468025487][bookmark: _Toc468026986][bookmark: _Toc468028458][bookmark: _Toc468029944][bookmark: _Toc468031429][bookmark: _Toc468025488][bookmark: _Toc468026987][bookmark: _Toc468028459][bookmark: _Toc468029945][bookmark: _Toc468031430][bookmark: _Toc468025489][bookmark: _Toc468026988][bookmark: _Toc468028460][bookmark: _Toc468029946][bookmark: _Toc468031431][bookmark: _Toc468289491]Refund Tracking Report
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· No response required.


[bookmark: _Toc468289492]Toll Transaction Processing Summary Report 
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· No response required.


[bookmark: _Toc468289493]Toll Transaction Disposition Summary Report 
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· No response required.


[bookmark: _Toc468289494]Inventory Management Report 
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· No response required.


[bookmark: _Toc468025494][bookmark: _Toc468026993][bookmark: _Toc468028465][bookmark: _Toc468029951][bookmark: _Toc468031436][bookmark: _Toc468289495]Receivables Aging Report
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:

	Part C
	· No response required.


[bookmark: _Toc468025496][bookmark: _Toc468026995][bookmark: _Toc468028467][bookmark: _Toc468029953][bookmark: _Toc468031438][bookmark: _Toc468025497][bookmark: _Toc468026996][bookmark: _Toc468028468][bookmark: _Toc468029954][bookmark: _Toc468031439][bookmark: _Toc468025498][bookmark: _Toc468026997][bookmark: _Toc468028469][bookmark: _Toc468029955][bookmark: _Toc468031440][bookmark: _Toc468289496]Write-Off Activity Report
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:

	Part C
	· No response required.


[bookmark: _Toc468025500][bookmark: _Toc468026999][bookmark: _Toc468028471][bookmark: _Toc468029957][bookmark: _Toc468031442][bookmark: _Toc468025501][bookmark: _Toc468027000][bookmark: _Toc468028472][bookmark: _Toc468029958][bookmark: _Toc468031443][bookmark: _Toc468025502][bookmark: _Toc468027001][bookmark: _Toc468028473][bookmark: _Toc468029959][bookmark: _Toc468031444][bookmark: _Toc468289497]Operations Production Reports
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· No response required.


[bookmark: _Toc468025504][bookmark: _Toc468027003][bookmark: _Toc468028475][bookmark: _Toc468029961][bookmark: _Toc468031446][bookmark: _Toc468025505][bookmark: _Toc468027004][bookmark: _Toc468028476][bookmark: _Toc468029962][bookmark: _Toc468031447][bookmark: _Toc468025506][bookmark: _Toc468027005][bookmark: _Toc468028477][bookmark: _Toc468029963][bookmark: _Toc468031448][bookmark: _Toc468289498]System and CSR Activity Report
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:

	Part C
	· No response required.



[bookmark: _Toc468289499]Monthly Operations Report
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:

	Part C
	· No response required.



[bookmark: _Toc468289500]Allowance for Additional Reports
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:

	Part C
	· No response required.


[bookmark: _Toc468289501]Data Warehouse and Business Intelligence   Requirements (WSDOT Option)
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· Provide an overview of the Vendor’s proposed data warehouse solution including all proposed hardware and software elements.
· Describe how the vendor’s data warehouse solution will integrate with other components of the BOS application.
· Describe how legacy dataset will be used to build the Data Warehouse and Business Intelligence requirements in the proposed solution.
· Describe the Vendor’s prior experience designing, developing, implementing and operating data warehouses similar in size and scope to WSDOT’s requirements.
· Provide a brief overview of the proposed resources who will be assigned to design and develop the Tolling data warehouse.  




[bookmark: _Toc468289502]General Requirements
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· Describe how the Vendor’s proposed solution will meet each of the requirements identified in this section.
· Describe how the Tolling data warehouse will be interfaced and kept in sync with the CBOS, OBOS and other WSDOT systems in the proposed solution.


[bookmark: _Toc468289503]Bill of Materials
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	No response required.


[bookmark: _Toc468289504]Anticipated User Count
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· No response required.


[bookmark: _Toc468025513][bookmark: _Toc468027012][bookmark: _Toc468028484][bookmark: _Toc468029970][bookmark: _Toc468031455][bookmark: _Toc468025514][bookmark: _Toc468027013][bookmark: _Toc468028485][bookmark: _Toc468029971][bookmark: _Toc468031456][bookmark: _Toc468025515][bookmark: _Toc468027014][bookmark: _Toc468028486][bookmark: _Toc468029972][bookmark: _Toc468031457][bookmark: _Toc468289505]Data Warehouse Deployment and Configuration
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· Describe in detail the Vendor’s proposed approach and methodology for performing data warehouse deployment and configuration. 


[bookmark: _Toc468289506]Data Warehouse Hardware Requirements
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· Describe the Vendor’s proposed data warehouse hardware details and how its security and access will be managed in the proposed solution. 
· Provide rationale for hardware option selected. 
· If Vendor has selected a Cloud Server option:
· Describe the hosting and disaster recovery sites/locations for a proposed cloud based solution.
· Describe the cost saving on using the cloud based solution.
· Describe how security and access will be managed in the proposed solution.
· Describe how data will be available to WSDOT and transitioned in case cloud based solution provider ceases to provide services.


[bookmark: _Toc468025518][bookmark: _Toc468027017][bookmark: _Toc468028489][bookmark: _Toc468029975][bookmark: _Toc468031460][bookmark: _Toc468025519][bookmark: _Toc468027018][bookmark: _Toc468028490][bookmark: _Toc468029976][bookmark: _Toc468031461][bookmark: _Toc468025520][bookmark: _Toc468027019][bookmark: _Toc468028491][bookmark: _Toc468029977][bookmark: _Toc468031462][bookmark: _Toc468289507]Traditional Server Option
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· No response required.


[bookmark: _Toc468025522][bookmark: _Toc468027021][bookmark: _Toc468028493][bookmark: _Toc468029979][bookmark: _Toc468031464][bookmark: _Toc468025523][bookmark: _Toc468027022][bookmark: _Toc468028494][bookmark: _Toc468029980][bookmark: _Toc468031465][bookmark: _Toc468025524][bookmark: _Toc468027023][bookmark: _Toc468028495][bookmark: _Toc468029981][bookmark: _Toc468031466][bookmark: _Toc468025525][bookmark: _Toc468027024][bookmark: _Toc468028496][bookmark: _Toc468029982][bookmark: _Toc468031467][bookmark: _Toc468289508]Server Instance Option
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· No response required.


[bookmark: _Toc468025527][bookmark: _Toc468027026][bookmark: _Toc468028498][bookmark: _Toc468029984][bookmark: _Toc468031469][bookmark: _Toc468025528][bookmark: _Toc468027027][bookmark: _Toc468028499][bookmark: _Toc468029985][bookmark: _Toc468031470][bookmark: _Toc468025529][bookmark: _Toc468027028][bookmark: _Toc468028500][bookmark: _Toc468029986][bookmark: _Toc468031471][bookmark: _Toc468289509]Cloud Server Option
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· No response required. 


[bookmark: _Toc468025531][bookmark: _Toc468027030][bookmark: _Toc468028502][bookmark: _Toc468029988][bookmark: _Toc468031473][bookmark: _Toc468025532][bookmark: _Toc468027031][bookmark: _Toc468028503][bookmark: _Toc468029989][bookmark: _Toc468031474][bookmark: _Toc468025533][bookmark: _Toc468027032][bookmark: _Toc468028504][bookmark: _Toc468029990][bookmark: _Toc468031475][bookmark: _Toc468025534][bookmark: _Toc468027033][bookmark: _Toc468028505][bookmark: _Toc468029991][bookmark: _Toc468031476][bookmark: _Toc468025535][bookmark: _Toc468027034][bookmark: _Toc468028506][bookmark: _Toc468029992][bookmark: _Toc468031477][bookmark: _Toc468025536][bookmark: _Toc468027035][bookmark: _Toc468028507][bookmark: _Toc468029993][bookmark: _Toc468031478][bookmark: _Toc468025537][bookmark: _Toc468027036][bookmark: _Toc468028508][bookmark: _Toc468029994][bookmark: _Toc468031479][bookmark: _Toc468289510]Data Warehouse Software Requirements
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:

	Part C
	· Describe in detail the proposed data warehouse software elements and how the proposed solution addresses the requirements in this section. 
· Describe how licensing and user access will be handled and managed in the proposed solution.


[bookmark: _Toc468025539][bookmark: _Toc468027038][bookmark: _Toc468028510][bookmark: _Toc468029996][bookmark: _Toc468031481][bookmark: _Toc468025540][bookmark: _Toc468027039][bookmark: _Toc468028511][bookmark: _Toc468029997][bookmark: _Toc468031482][bookmark: _Toc468289511]Utility Software
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:

	Part C
	· Describe the capabilities of the Vendor’s proposed utility software.
· Will the Vendor solution utilize a COTS product(s)? Choose one and explain below.
	|_| Solution will utilize a COTS product(s)	
	|_| Solution will NOT utilize a COTS product(s)
· Describe how licensing and user access will be handled and managed in the proposed solution.


[bookmark: _Toc468025543][bookmark: _Toc468027042][bookmark: _Toc468028514][bookmark: _Toc468030000][bookmark: _Toc468031485][bookmark: _Toc468025544][bookmark: _Toc468027043][bookmark: _Toc468028515][bookmark: _Toc468030001][bookmark: _Toc468031486][bookmark: _Toc468289512]Database Development Software
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:

	Part C
	· Provide a brief overview of capabilities of the Vendor’s proposed database development software and how it addresses requirements in this section.
· Provide the rationale for the Vendor’s selection of the proposed database development software.
· Describe how licensing and user access will be handled and managed in the proposed solution.


[bookmark: _Toc468025546][bookmark: _Toc468027045][bookmark: _Toc468028517][bookmark: _Toc468030003][bookmark: _Toc468031488][bookmark: _Toc468025547][bookmark: _Toc468027046][bookmark: _Toc468028518][bookmark: _Toc468030004][bookmark: _Toc468031489][bookmark: _Toc468289513]Business Intelligence Software
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:

	Part C
	· Provide a brief overview of the capabilities of the Vendor’s proposed business intelligence software and how it addresses requirements in this section.
· Provide the rationale for the Vendor’s selection of the proposed business intelligence software.
· Describe how licensing and user access will be handled and managed in the proposed solution.


[bookmark: _Toc468289514]Data Warehouse Availability
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· Describe the availability of the data warehouse system in the proposed solution.



[bookmark: _Toc468025551][bookmark: _Toc468027050][bookmark: _Toc468028522][bookmark: _Toc468030008][bookmark: _Toc468031493][bookmark: _Toc468289515]Data Warehouse Administration and Maintenance
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· Describe how data warehouse administration and management will be handled in the Vendor’s proposed solution.


[bookmark: _Toc468025553][bookmark: _Toc468027052][bookmark: _Toc468028524][bookmark: _Toc468030010][bookmark: _Toc468031495][bookmark: _Toc468025554][bookmark: _Toc468027053][bookmark: _Toc468028525][bookmark: _Toc468030011][bookmark: _Toc468031496][bookmark: _Toc468025555][bookmark: _Toc468027054][bookmark: _Toc468028526][bookmark: _Toc468030012][bookmark: _Toc468031497][bookmark: _Toc468289516]Data Dictionary
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· Describe the capabilities/functionality of the Vendor’s proposed data dictionary solution.


[bookmark: _Toc468025557][bookmark: _Toc468027056][bookmark: _Toc468028528][bookmark: _Toc468030014][bookmark: _Toc468031499][bookmark: _Toc468025558][bookmark: _Toc468027057][bookmark: _Toc468028529][bookmark: _Toc468030015][bookmark: _Toc468031500][bookmark: _Toc468025559][bookmark: _Toc468027058][bookmark: _Toc468028530][bookmark: _Toc468030016][bookmark: _Toc468031501][bookmark: _Toc468025560][bookmark: _Toc468027059][bookmark: _Toc468028531][bookmark: _Toc468030017][bookmark: _Toc468031502][bookmark: _Toc468025561][bookmark: _Toc468027060][bookmark: _Toc468028532][bookmark: _Toc468030018][bookmark: _Toc468031503][bookmark: _Toc468025562][bookmark: _Toc468027061][bookmark: _Toc468028533][bookmark: _Toc468030019][bookmark: _Toc468031504][bookmark: _Toc468025563][bookmark: _Toc468027062][bookmark: _Toc468028534][bookmark: _Toc468030020][bookmark: _Toc468031505][bookmark: _Toc468025564][bookmark: _Toc468027063][bookmark: _Toc468028535][bookmark: _Toc468030021][bookmark: _Toc468031506][bookmark: _Toc468025565][bookmark: _Toc468027064][bookmark: _Toc468028536][bookmark: _Toc468030022][bookmark: _Toc468031507][bookmark: _Toc468025566][bookmark: _Toc468027065][bookmark: _Toc468028537][bookmark: _Toc468030023][bookmark: _Toc468031508][bookmark: _Toc468025567][bookmark: _Toc468027066][bookmark: _Toc468028538][bookmark: _Toc468030024][bookmark: _Toc468031509][bookmark: _Toc468025568][bookmark: _Toc468027067][bookmark: _Toc468028539][bookmark: _Toc468030025][bookmark: _Toc468031510][bookmark: _Toc468025569][bookmark: _Toc468027068][bookmark: _Toc468028540][bookmark: _Toc468030026][bookmark: _Toc468031511][bookmark: _Toc468025570][bookmark: _Toc468027069][bookmark: _Toc468028541][bookmark: _Toc468030027][bookmark: _Toc468031512][bookmark: _Toc468289517]Coded Value Crosswalk Section
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· No response required.


[bookmark: _Toc468025572][bookmark: _Toc468027071][bookmark: _Toc468028543][bookmark: _Toc468030029][bookmark: _Toc468031514][bookmark: _Toc468025573][bookmark: _Toc468027072][bookmark: _Toc468028544][bookmark: _Toc468030030][bookmark: _Toc468031515][bookmark: _Toc468025574][bookmark: _Toc468027073][bookmark: _Toc468028545][bookmark: _Toc468030031][bookmark: _Toc468031516][bookmark: _Toc468025575][bookmark: _Toc468027074][bookmark: _Toc468028546][bookmark: _Toc468030032][bookmark: _Toc468031517][bookmark: _Toc468289518]Database Objects Map
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· No response required.


[bookmark: _Toc468025578][bookmark: _Toc468027077][bookmark: _Toc468028549][bookmark: _Toc468030035][bookmark: _Toc468031520][bookmark: _Toc468025579][bookmark: _Toc468027078][bookmark: _Toc468028550][bookmark: _Toc468030036][bookmark: _Toc468031521][bookmark: _Toc468025580][bookmark: _Toc468027079][bookmark: _Toc468028551][bookmark: _Toc468030037][bookmark: _Toc468031522][bookmark: _Toc468025581][bookmark: _Toc468027080][bookmark: _Toc468028552][bookmark: _Toc468030038][bookmark: _Toc468031523][bookmark: _Toc468025582][bookmark: _Toc468027081][bookmark: _Toc468028553][bookmark: _Toc468030039][bookmark: _Toc468031524][bookmark: _Toc468025583][bookmark: _Toc468027082][bookmark: _Toc468028554][bookmark: _Toc468030040][bookmark: _Toc468031525][bookmark: _Toc468025584][bookmark: _Toc468027083][bookmark: _Toc468028555][bookmark: _Toc468030041][bookmark: _Toc468031526][bookmark: _Toc468289519]Frequency of Data Dictionary Update
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· Describe the process for maintaining and updating the data dictionary in the Vendor’s proposed solution.


[bookmark: _Toc468025588][bookmark: _Toc468027087][bookmark: _Toc468028559][bookmark: _Toc468030045][bookmark: _Toc468031530][bookmark: _Toc468025590][bookmark: _Toc468027089][bookmark: _Toc468028561][bookmark: _Toc468030047][bookmark: _Toc468031532][bookmark: _Toc468025591][bookmark: _Toc468027090][bookmark: _Toc468028562][bookmark: _Toc468030048][bookmark: _Toc468031533][bookmark: _Toc468025593][bookmark: _Toc468027092][bookmark: _Toc468028564][bookmark: _Toc468030050][bookmark: _Toc468031535][bookmark: _Toc468025594][bookmark: _Toc468027093][bookmark: _Toc468028565][bookmark: _Toc468030051][bookmark: _Toc468031536][bookmark: _Toc468025596][bookmark: _Toc468027095][bookmark: _Toc468028567][bookmark: _Toc468030053][bookmark: _Toc468031538][bookmark: _Toc468025597][bookmark: _Toc468027096][bookmark: _Toc468028568][bookmark: _Toc468030054][bookmark: _Toc468031539][bookmark: _Toc468025599][bookmark: _Toc468027098][bookmark: _Toc468028570][bookmark: _Toc468030056][bookmark: _Toc468031541][bookmark: _Toc468028574][bookmark: _Toc468030060][bookmark: _Toc468031545][bookmark: _Toc468028575][bookmark: _Toc468030061][bookmark: _Toc468031546][bookmark: _Toc468031560][bookmark: _Toc468031561][bookmark: _Toc468031562][bookmark: _Toc468031563][bookmark: _Toc468031564][bookmark: _Toc468025613][bookmark: _Toc468027112][bookmark: _Toc468028598][bookmark: _Toc468030083][bookmark: _Toc468031568][bookmark: _Toc468025614][bookmark: _Toc468027113][bookmark: _Toc468028599][bookmark: _Toc468030084][bookmark: _Toc468031569][bookmark: _Toc468025615][bookmark: _Toc468027114][bookmark: _Toc468028600][bookmark: _Toc468030085][bookmark: _Toc468031570][bookmark: _Toc468289520]Regional and National Interoperability
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:

	Part C
	· No response is required.


[bookmark: _Toc468289521]Regional Interoperability Definitions
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:

	Part C
	· No response is required.


[bookmark: _Toc468289522]Regional Interoperability General Requirements
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:

	Part C
	· Provide a brief overview of the Vendor’s proposed solution to meeting the CTOC interoperability requirements as outlined in this section.


[bookmark: _Toc468289523]Scalability for Regional Interoperability
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:

	Part C
	· Describe how the Vendor’s proposed solution will scale to support the requirements for interoperability with additional toll facilities.


[bookmark: _Toc468289524]Regional Interoperability File Definitions
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:

	Part C
	· No response required.


[bookmark: _Toc468289525]Regional Interoperability Transaction Processing
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:

	Part C
	· No response required.


[bookmark: _Toc468289526]Customer Service Functionality for Regional Interoperability
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:

	Part C
	· Describe how the Vendor’s proposed CBOS solution will support the customer service requirements outlined in this section.


[bookmark: _Toc468289527]Regional Interoperability Settlement and Reports 
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:

	Part C
	· No response required.


[bookmark: _Toc468027102][bookmark: _Toc468289528]Regional Interoperability Testing
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:

	Part C
	· No response required.


[bookmark: _Toc468028597][bookmark: _Toc468289529]National Interoperability 
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:

	Part C
	· Identify any risks or challenges in designing the BOS solution to facilitate and support future national interoperability and identify recommended mitigation strategies to address the risks or challenges.


[bookmark: _Toc468289530]Integration with WSDOT and Partner Systems
[bookmark: _Toc468025617][bookmark: _Toc468027116][bookmark: _Toc468028602][bookmark: _Toc468030087][bookmark: _Toc468031572][bookmark: _Toc468289531]General Requirements
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:

	Part C
	No response required.


[bookmark: _Toc468025619][bookmark: _Toc468027118][bookmark: _Toc468028604][bookmark: _Toc468030089][bookmark: _Toc468031574][bookmark: _Toc468025620][bookmark: _Toc468027119][bookmark: _Toc468028605][bookmark: _Toc468030090][bookmark: _Toc468031575][bookmark: _Toc468025621][bookmark: _Toc468027120][bookmark: _Toc468028606][bookmark: _Toc468030091][bookmark: _Toc468031576][bookmark: _Toc468289532]Interface Architecture Requirements 
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:

	Part C
	· Describe in detail the Vendor’s proposed integration/interface architecture and its enterprise application integration (EAI) toolset(s).
· Describe the rationale for the selection of the Vendor’s proposed toolset(s).
· Identify potential challenges or risks in terms of implementing the proposed integration/interface architecture and strategies to mitigate these challenges or risks.


[bookmark: _Toc468025623][bookmark: _Toc468027122][bookmark: _Toc468028608][bookmark: _Toc468030093][bookmark: _Toc468031578][bookmark: _Toc468025624][bookmark: _Toc468027123][bookmark: _Toc468028609][bookmark: _Toc468030094][bookmark: _Toc468031579][bookmark: _Toc468025625][bookmark: _Toc468027124][bookmark: _Toc468028610][bookmark: _Toc468030095][bookmark: _Toc468031580][bookmark: _Toc468289533]Interface Architecture Responsibilities
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· No response required.


[bookmark: _Toc468025627][bookmark: _Toc468027126][bookmark: _Toc468028612][bookmark: _Toc468030097][bookmark: _Toc468031582][bookmark: _Toc468025628][bookmark: _Toc468027127][bookmark: _Toc468028613][bookmark: _Toc468030098][bookmark: _Toc468031583][bookmark: _Toc468025629][bookmark: _Toc468027128][bookmark: _Toc468028614][bookmark: _Toc468030099][bookmark: _Toc468031584][bookmark: _Toc468025630][bookmark: _Toc468027129][bookmark: _Toc468028615][bookmark: _Toc468030100][bookmark: _Toc468031585][bookmark: _Toc468289534]Interface Design, Development, Documentation and Testing
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· Describe the Vendor’s interface development methodology/approach.


[bookmark: _Toc468025632][bookmark: _Toc468027131][bookmark: _Toc468028617][bookmark: _Toc468030102][bookmark: _Toc468031587][bookmark: _Toc468025633][bookmark: _Toc468027132][bookmark: _Toc468028618][bookmark: _Toc468030103][bookmark: _Toc468031588][bookmark: _Toc468025634][bookmark: _Toc468027133][bookmark: _Toc468028619][bookmark: _Toc468030104][bookmark: _Toc468031589][bookmark: _Toc468289535]Interface Implementation
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· Describe how the Vendor will manage and communicate with stakeholders and third party interface providers to ensure timely interface implementation.


[bookmark: _Toc468289536]Interface Operations and Maintenance
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· No response required.


[bookmark: _Toc468025637][bookmark: _Toc468027136][bookmark: _Toc468028622][bookmark: _Toc468030107][bookmark: _Toc468031592][bookmark: _Toc468025638][bookmark: _Toc468027137][bookmark: _Toc468028623][bookmark: _Toc468030108][bookmark: _Toc468031593][bookmark: _Toc468025639][bookmark: _Toc468027138][bookmark: _Toc468028624][bookmark: _Toc468030109][bookmark: _Toc468031594][bookmark: _Toc468025640][bookmark: _Toc468027139][bookmark: _Toc468028625][bookmark: _Toc468030110][bookmark: _Toc468031595][bookmark: _Toc468289537]Interface Sizing and Estimating Requirements
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· No response required.


[bookmark: _Toc468289538]Interface Monitoring
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	No response required.


[bookmark: _Toc468025643][bookmark: _Toc468027142][bookmark: _Toc468028628][bookmark: _Toc468030113][bookmark: _Toc468031598][bookmark: _Toc468025644][bookmark: _Toc468027143][bookmark: _Toc468028629][bookmark: _Toc468030114][bookmark: _Toc468031599][bookmark: _Toc468025645][bookmark: _Toc468027144][bookmark: _Toc468028630][bookmark: _Toc468030115][bookmark: _Toc468031600][bookmark: _Toc468289539]Interface Dashboard
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· What level of configurability are you proposing (User Configurable, Configurable or Fixed)? Explain below.
· Describe interface dashboard features and reporting capabilities in the proposed solution.


[bookmark: _Toc468025647][bookmark: _Toc468027146][bookmark: _Toc468028632][bookmark: _Toc468030117][bookmark: _Toc468031602][bookmark: _Toc468025648][bookmark: _Toc468027147][bookmark: _Toc468028633][bookmark: _Toc468030118][bookmark: _Toc468031603][bookmark: _Toc468025649][bookmark: _Toc468027148][bookmark: _Toc468028634][bookmark: _Toc468030119][bookmark: _Toc468031604][bookmark: _Toc468025650][bookmark: _Toc468027149][bookmark: _Toc468028635][bookmark: _Toc468030120][bookmark: _Toc468031605][bookmark: _Toc468025651][bookmark: _Toc468027150][bookmark: _Toc468028636][bookmark: _Toc468030121][bookmark: _Toc468031606][bookmark: _Toc468025652][bookmark: _Toc468027151][bookmark: _Toc468028637][bookmark: _Toc468030122][bookmark: _Toc468031607][bookmark: _Toc468025653][bookmark: _Toc468027152][bookmark: _Toc468028638][bookmark: _Toc468030123][bookmark: _Toc468031608][bookmark: _Toc468025654][bookmark: _Toc468027153][bookmark: _Toc468028639][bookmark: _Toc468030124][bookmark: _Toc468031609][bookmark: _Toc468025655][bookmark: _Toc468027154][bookmark: _Toc468028640][bookmark: _Toc468030125][bookmark: _Toc468031610][bookmark: _Toc468025656][bookmark: _Toc468027155][bookmark: _Toc468028641][bookmark: _Toc468030126][bookmark: _Toc468031611][bookmark: _Toc468025657][bookmark: _Toc468027156][bookmark: _Toc468028642][bookmark: _Toc468030127][bookmark: _Toc468031612][bookmark: _Toc468025658][bookmark: _Toc468027157][bookmark: _Toc468028643][bookmark: _Toc468030128][bookmark: _Toc468031613][bookmark: _Toc468289540]RTS/BOS Integration Dashboard
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· What level of configurability are you proposing (User Configurable, Configurable or Fixed)? Explain below.
· Describe RTS/BOS integration dashboard features and reporting capabilities in the proposed solution.


[bookmark: _Toc468025660][bookmark: _Toc468027159][bookmark: _Toc468028645][bookmark: _Toc468030130][bookmark: _Toc468031615][bookmark: _Toc468025661][bookmark: _Toc468027160][bookmark: _Toc468028646][bookmark: _Toc468030131][bookmark: _Toc468031616][bookmark: _Toc468025662][bookmark: _Toc468027161][bookmark: _Toc468028647][bookmark: _Toc468030132][bookmark: _Toc468031617][bookmark: _Toc468025663][bookmark: _Toc468027162][bookmark: _Toc468028648][bookmark: _Toc468030133][bookmark: _Toc468031618][bookmark: _Toc468025664][bookmark: _Toc468027163][bookmark: _Toc468028649][bookmark: _Toc468030134][bookmark: _Toc468031619][bookmark: _Toc468289541]Security and Access Control
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	No response required.


[bookmark: _Toc468025666][bookmark: _Toc468027165][bookmark: _Toc468028651][bookmark: _Toc468030136][bookmark: _Toc468031621][bookmark: _Toc468025667][bookmark: _Toc468027166][bookmark: _Toc468028652][bookmark: _Toc468030137][bookmark: _Toc468031622][bookmark: _Toc468025668][bookmark: _Toc468027167][bookmark: _Toc468028653][bookmark: _Toc468030138][bookmark: _Toc468031623][bookmark: _Toc468025669][bookmark: _Toc468027168][bookmark: _Toc468028654][bookmark: _Toc468030139][bookmark: _Toc468031624][bookmark: _Toc468025670][bookmark: _Toc468027169][bookmark: _Toc468028655][bookmark: _Toc468030140][bookmark: _Toc468031625][bookmark: _Toc468289542]Confidentiality of Information
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	No response required.


[bookmark: _Toc468289543]Controlled Access at Vendor Facilities
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· Describe the Vendor’s proposed security access policy for its facilities to be utilized in performance of the BOS project.


[bookmark: _Toc468025673][bookmark: _Toc468027172][bookmark: _Toc468028658][bookmark: _Toc468030143][bookmark: _Toc468031628][bookmark: _Toc468289544]On and Off-Boarding of Vendor Staff
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· No response required.



[bookmark: _Toc468025675][bookmark: _Toc468027174][bookmark: _Toc468028660][bookmark: _Toc468030145][bookmark: _Toc468031630][bookmark: _Toc468025676][bookmark: _Toc468027175][bookmark: _Toc468028661][bookmark: _Toc468030146][bookmark: _Toc468031631][bookmark: _Toc468025677][bookmark: _Toc468027176][bookmark: _Toc468028662][bookmark: _Toc468030147][bookmark: _Toc468031632][bookmark: _Toc468025678][bookmark: _Toc468027177][bookmark: _Toc468028663][bookmark: _Toc468030148][bookmark: _Toc468031633][bookmark: _Toc468025679][bookmark: _Toc468027178][bookmark: _Toc468028664][bookmark: _Toc468030149][bookmark: _Toc468031634][bookmark: _Toc468025680][bookmark: _Toc468027179][bookmark: _Toc468028665][bookmark: _Toc468030150][bookmark: _Toc468031635][bookmark: _Toc468025681][bookmark: _Toc468027180][bookmark: _Toc468028666][bookmark: _Toc468030151][bookmark: _Toc468031636][bookmark: _Toc468025682][bookmark: _Toc468027181][bookmark: _Toc468028667][bookmark: _Toc468030152][bookmark: _Toc468031637][bookmark: _Toc468025683][bookmark: _Toc468027182][bookmark: _Toc468028668][bookmark: _Toc468030153][bookmark: _Toc468031638][bookmark: _Toc468025684][bookmark: _Toc468027183][bookmark: _Toc468028669][bookmark: _Toc468030154][bookmark: _Toc468031639][bookmark: _Toc468025685][bookmark: _Toc468027184][bookmark: _Toc468028670][bookmark: _Toc468030155][bookmark: _Toc468031640][bookmark: _Toc468025686][bookmark: _Toc468027185][bookmark: _Toc468028671][bookmark: _Toc468030156][bookmark: _Toc468031641][bookmark: _Toc468289545]Off-Boarding of WSDOT and CSC Operator Staff 
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· No response required.


[bookmark: _Toc468025688][bookmark: _Toc468027187][bookmark: _Toc468028673][bookmark: _Toc468030158][bookmark: _Toc468031643][bookmark: _Toc468025689][bookmark: _Toc468027188][bookmark: _Toc468028674][bookmark: _Toc468030159][bookmark: _Toc468031644][bookmark: _Toc468025690][bookmark: _Toc468027189][bookmark: _Toc468028675][bookmark: _Toc468030160][bookmark: _Toc468031645][bookmark: _Toc468289546]Access Control for BOS System – Vendor Staff
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· No response required.


[bookmark: _Toc468025692][bookmark: _Toc468027191][bookmark: _Toc468028677][bookmark: _Toc468030162][bookmark: _Toc468031647][bookmark: _Toc468289547]General BOS Access Control Requirements
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· Describe in detail the access control features and capabilities of the Vendor’s proposed BOS solution.


[bookmark: _Toc468025694][bookmark: _Toc468027193][bookmark: _Toc468028679][bookmark: _Toc468030164][bookmark: _Toc468031649][bookmark: _Toc468025695][bookmark: _Toc468027194][bookmark: _Toc468028680][bookmark: _Toc468030165][bookmark: _Toc468031650][bookmark: _Toc468025696][bookmark: _Toc468027195][bookmark: _Toc468028681][bookmark: _Toc468030166][bookmark: _Toc468031651][bookmark: _Toc468025697][bookmark: _Toc468027196][bookmark: _Toc468028682][bookmark: _Toc468030167][bookmark: _Toc468031652][bookmark: _Toc468025698][bookmark: _Toc468027197][bookmark: _Toc468028683][bookmark: _Toc468030168][bookmark: _Toc468031653][bookmark: _Toc468025699][bookmark: _Toc468027198][bookmark: _Toc468028684][bookmark: _Toc468030169][bookmark: _Toc468031654][bookmark: _Toc468025700][bookmark: _Toc468027199][bookmark: _Toc468028685][bookmark: _Toc468030170][bookmark: _Toc468031655][bookmark: _Toc468289548]Role Based Security
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· Describe how role based security is implemented within the Vendor’s proposed BOS solution.



[bookmark: _Toc468289549]Managing Multiple Roles within BOS
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	No response required.


[bookmark: _Toc468025710][bookmark: _Toc468027209][bookmark: _Toc468028695][bookmark: _Toc468030180][bookmark: _Toc468031665][bookmark: _Toc468289550]Temporary Expanded Access
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	No response required.


[bookmark: _Toc468025712][bookmark: _Toc468027211][bookmark: _Toc468028697][bookmark: _Toc468030182][bookmark: _Toc468031667][bookmark: _Toc468025713][bookmark: _Toc468027212][bookmark: _Toc468028698][bookmark: _Toc468030183][bookmark: _Toc468031668][bookmark: _Toc468025714][bookmark: _Toc468027213][bookmark: _Toc468028699][bookmark: _Toc468030184][bookmark: _Toc468031669][bookmark: _Toc468025715][bookmark: _Toc468027214][bookmark: _Toc468028700][bookmark: _Toc468030185][bookmark: _Toc468031670][bookmark: _Toc468025716][bookmark: _Toc468027215][bookmark: _Toc468028701][bookmark: _Toc468030186][bookmark: _Toc468031671][bookmark: _Toc468025717][bookmark: _Toc468027216][bookmark: _Toc468028702][bookmark: _Toc468030187][bookmark: _Toc468031672][bookmark: _Toc468289551]Password Reset
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	No response required.


[bookmark: _Toc468025719][bookmark: _Toc468027218][bookmark: _Toc468028704][bookmark: _Toc468030189][bookmark: _Toc468031674][bookmark: _Toc468025720][bookmark: _Toc468027219][bookmark: _Toc468028705][bookmark: _Toc468030190][bookmark: _Toc468031675][bookmark: _Toc468025721][bookmark: _Toc468027220][bookmark: _Toc468028706][bookmark: _Toc468030191][bookmark: _Toc468031676][bookmark: _Toc468025722][bookmark: _Toc468027221][bookmark: _Toc468028707][bookmark: _Toc468030192][bookmark: _Toc468031677][bookmark: _Toc468025723][bookmark: _Toc468027222][bookmark: _Toc468028708][bookmark: _Toc468030193][bookmark: _Toc468031678][bookmark: _Toc468025724][bookmark: _Toc468027223][bookmark: _Toc468028709][bookmark: _Toc468030194][bookmark: _Toc468031679][bookmark: _Toc468025725][bookmark: _Toc468027224][bookmark: _Toc468028710][bookmark: _Toc468030195][bookmark: _Toc468031680][bookmark: _Toc468025726][bookmark: _Toc468027225][bookmark: _Toc468028711][bookmark: _Toc468030196][bookmark: _Toc468031681][bookmark: _Toc468025727][bookmark: _Toc468027226][bookmark: _Toc468028712][bookmark: _Toc468030197][bookmark: _Toc468031682][bookmark: _Toc468025728][bookmark: _Toc468027227][bookmark: _Toc468028713][bookmark: _Toc468030198][bookmark: _Toc468031683][bookmark: _Toc468025729][bookmark: _Toc468027228][bookmark: _Toc468028714][bookmark: _Toc468030199][bookmark: _Toc468031684][bookmark: _Toc468025730][bookmark: _Toc468027229][bookmark: _Toc468028715][bookmark: _Toc468030200][bookmark: _Toc468031685][bookmark: _Toc468025731][bookmark: _Toc468027230][bookmark: _Toc468028716][bookmark: _Toc468030201][bookmark: _Toc468031686][bookmark: _Toc468025732][bookmark: _Toc468027231][bookmark: _Toc468028717][bookmark: _Toc468030202][bookmark: _Toc468031687][bookmark: _Toc468289552]Attempted Access Violations
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· No response required.


[bookmark: _Toc468025734][bookmark: _Toc468027233][bookmark: _Toc468028719][bookmark: _Toc468030204][bookmark: _Toc468031689][bookmark: _Toc468025735][bookmark: _Toc468027234][bookmark: _Toc468028720][bookmark: _Toc468030205][bookmark: _Toc468031690][bookmark: _Toc468025736][bookmark: _Toc468027235][bookmark: _Toc468028721][bookmark: _Toc468030206][bookmark: _Toc468031691][bookmark: _Toc468025737][bookmark: _Toc468027236][bookmark: _Toc468028722][bookmark: _Toc468030207][bookmark: _Toc468031692][bookmark: _Toc468289553]User Log-off for Inactivity
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· No response required.


[bookmark: _Toc468025739][bookmark: _Toc468027238][bookmark: _Toc468028724][bookmark: _Toc468030209][bookmark: _Toc468031694][bookmark: _Toc468025740][bookmark: _Toc468027239][bookmark: _Toc468028725][bookmark: _Toc468030210][bookmark: _Toc468031695][bookmark: _Toc468025741][bookmark: _Toc468027240][bookmark: _Toc468028726][bookmark: _Toc468030211][bookmark: _Toc468031696][bookmark: _Toc468025742][bookmark: _Toc468027241][bookmark: _Toc468028727][bookmark: _Toc468030212][bookmark: _Toc468031697][bookmark: _Toc468025743][bookmark: _Toc468027242][bookmark: _Toc468028728][bookmark: _Toc468030213][bookmark: _Toc468031698][bookmark: _Toc468025744][bookmark: _Toc468027243][bookmark: _Toc468028729][bookmark: _Toc468030214][bookmark: _Toc468031699][bookmark: _Toc468025745][bookmark: _Toc468027244][bookmark: _Toc468028730][bookmark: _Toc468030215][bookmark: _Toc468031700][bookmark: _Toc468025746][bookmark: _Toc468027245][bookmark: _Toc468028731][bookmark: _Toc468030216][bookmark: _Toc468031701][bookmark: _Toc468025747][bookmark: _Toc468027246][bookmark: _Toc468028732][bookmark: _Toc468030217][bookmark: _Toc468031702][bookmark: _Toc468025748][bookmark: _Toc468027247][bookmark: _Toc468028733][bookmark: _Toc468030218][bookmark: _Toc468031703][bookmark: _Toc468289554]System Access Control Matrix 
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· Describe the capabilities of the system access control dashboard utility within the Vendor’s proposed BOS solution.


[bookmark: _Toc468025750][bookmark: _Toc468027249][bookmark: _Toc468028735][bookmark: _Toc468030220][bookmark: _Toc468031705][bookmark: _Toc468025751][bookmark: _Toc468027250][bookmark: _Toc468028736][bookmark: _Toc468030221][bookmark: _Toc468031706][bookmark: _Toc468025752][bookmark: _Toc468027251][bookmark: _Toc468028737][bookmark: _Toc468030222][bookmark: _Toc468031707][bookmark: _Toc468289555]Data Transmission Security
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· Describe the secure transmission protocols and method used for the data transmission within and outside interfaces in the proposed solution.


[bookmark: _Toc468025754][bookmark: _Toc468027253][bookmark: _Toc468028739][bookmark: _Toc468030224][bookmark: _Toc468031709][bookmark: _Toc468025755][bookmark: _Toc468027254][bookmark: _Toc468028740][bookmark: _Toc468030225][bookmark: _Toc468031710][bookmark: _Toc468025756][bookmark: _Toc468027255][bookmark: _Toc468028741][bookmark: _Toc468030226][bookmark: _Toc468031711][bookmark: _Toc468025757][bookmark: _Toc468027256][bookmark: _Toc468028742][bookmark: _Toc468030227][bookmark: _Toc468031712][bookmark: _Toc468025758][bookmark: _Toc468027257][bookmark: _Toc468028743][bookmark: _Toc468030228][bookmark: _Toc468031713][bookmark: _Toc468025759][bookmark: _Toc468027258][bookmark: _Toc468028744][bookmark: _Toc468030229][bookmark: _Toc468031714][bookmark: _Toc468025760][bookmark: _Toc468027259][bookmark: _Toc468028745][bookmark: _Toc468030230][bookmark: _Toc468031715][bookmark: _Toc468289556]Hosting and Disaster Recovery Facility Controls
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	No response required.


[bookmark: _Toc468025762][bookmark: _Toc468027261][bookmark: _Toc468028747][bookmark: _Toc468030232][bookmark: _Toc468031717][bookmark: _Toc468025763][bookmark: _Toc468027262][bookmark: _Toc468028748][bookmark: _Toc468030233][bookmark: _Toc468031718][bookmark: _Toc468025764][bookmark: _Toc468027263][bookmark: _Toc468028749][bookmark: _Toc468030234][bookmark: _Toc468031719][bookmark: _Toc468025765][bookmark: _Toc468027264][bookmark: _Toc468028750][bookmark: _Toc468030235][bookmark: _Toc468031720][bookmark: _Toc468289557]Access Control for Reporting and Business intelligence
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· Describe the access control capabilities for the data warehouse solution.  Explain how the database and the data will be secured from unauthorized access for the Vendor’s proposed solution.


[bookmark: _Toc468025767][bookmark: _Toc468027266][bookmark: _Toc468028752][bookmark: _Toc468030237][bookmark: _Toc468031722][bookmark: _Toc468025768][bookmark: _Toc468027267][bookmark: _Toc468028753][bookmark: _Toc468030238][bookmark: _Toc468031723][bookmark: _Toc468025769][bookmark: _Toc468027268][bookmark: _Toc468028754][bookmark: _Toc468030239][bookmark: _Toc468031724][bookmark: _Toc468025770][bookmark: _Toc468027269][bookmark: _Toc468028755][bookmark: _Toc468030240][bookmark: _Toc468031725][bookmark: _Toc468025771][bookmark: _Toc468027270][bookmark: _Toc468028756][bookmark: _Toc468030241][bookmark: _Toc468031726][bookmark: _Toc468025772][bookmark: _Toc468027271][bookmark: _Toc468028757][bookmark: _Toc468030242][bookmark: _Toc468031727][bookmark: _Toc468025773][bookmark: _Toc468027272][bookmark: _Toc468028758][bookmark: _Toc468030243][bookmark: _Toc468031728][bookmark: _Toc468025774][bookmark: _Toc468027273][bookmark: _Toc468028759][bookmark: _Toc468030244][bookmark: _Toc468031729][bookmark: _Toc468025775][bookmark: _Toc468027274][bookmark: _Toc468028760][bookmark: _Toc468030245][bookmark: _Toc468031730][bookmark: _Toc468025776][bookmark: _Toc468027275][bookmark: _Toc468028761][bookmark: _Toc468030246][bookmark: _Toc468031731][bookmark: _Toc468025777][bookmark: _Toc468027276][bookmark: _Toc468028762][bookmark: _Toc468030247][bookmark: _Toc468031732][bookmark: _Toc468025778][bookmark: _Toc468027277][bookmark: _Toc468028763][bookmark: _Toc468030248][bookmark: _Toc468031733][bookmark: _Toc468289558]Security Plan
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	No response required.


[bookmark: _Toc468025780][bookmark: _Toc468027279][bookmark: _Toc468028765][bookmark: _Toc468030250][bookmark: _Toc468031735][bookmark: _Toc468025781][bookmark: _Toc468027280][bookmark: _Toc468028766][bookmark: _Toc468030251][bookmark: _Toc468031736][bookmark: _Toc468025782][bookmark: _Toc468027281][bookmark: _Toc468028767][bookmark: _Toc468030252][bookmark: _Toc468031737][bookmark: _Toc468025783][bookmark: _Toc468027282][bookmark: _Toc468028768][bookmark: _Toc468030253][bookmark: _Toc468031738][bookmark: _Toc468289559]PCI and PA-DSS Compliance
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· Describe how PCI and PA-DSS compliance will be followed, managed and maintained for the proposed solution.


[bookmark: _Toc468025785][bookmark: _Toc468027284][bookmark: _Toc468028770][bookmark: _Toc468030255][bookmark: _Toc468031740][bookmark: _Toc468289560]Hardware and Software Requirements
[bookmark: _Toc468025787][bookmark: _Toc468027286][bookmark: _Toc468028772][bookmark: _Toc468030257][bookmark: _Toc468031742][bookmark: _Toc468289561]General Requirements
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· No response required.


[bookmark: _Toc468025789][bookmark: _Toc468027288][bookmark: _Toc468028774][bookmark: _Toc468030259][bookmark: _Toc468031744][bookmark: _Toc468025790][bookmark: _Toc468027289][bookmark: _Toc468028775][bookmark: _Toc468030260][bookmark: _Toc468031745][bookmark: _Toc468025791][bookmark: _Toc468027290][bookmark: _Toc468028776][bookmark: _Toc468030261][bookmark: _Toc468031746][bookmark: _Toc468289562]Hardware Requirements
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	No response required.


[bookmark: _Toc468289563]Hardware Mean Time between Failure (MTBF) Requirements
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	No response required.


[bookmark: _Toc468025794][bookmark: _Toc468027293][bookmark: _Toc468028779][bookmark: _Toc468030264][bookmark: _Toc468031749][bookmark: _Toc468025795][bookmark: _Toc468027294][bookmark: _Toc468028780][bookmark: _Toc468030265][bookmark: _Toc468031750][bookmark: _Toc468025796][bookmark: _Toc468027295][bookmark: _Toc468028781][bookmark: _Toc468030266][bookmark: _Toc468031751][bookmark: _Toc468025797][bookmark: _Toc468027296][bookmark: _Toc468028782][bookmark: _Toc468030267][bookmark: _Toc468031752][bookmark: _Toc468025798][bookmark: _Toc468027297][bookmark: _Toc468028783][bookmark: _Toc468030268][bookmark: _Toc468031753][bookmark: _Toc468025799][bookmark: _Toc468027298][bookmark: _Toc468028784][bookmark: _Toc468030269][bookmark: _Toc468031754][bookmark: _Toc468025800][bookmark: _Toc468027299][bookmark: _Toc468028785][bookmark: _Toc468030270][bookmark: _Toc468031755][bookmark: _Toc468289564]Diagnostics
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· No response required.


[bookmark: _Toc468025802][bookmark: _Toc468027301][bookmark: _Toc468028787][bookmark: _Toc468030272][bookmark: _Toc468031757][bookmark: _Toc468289565]Customized Hardware
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· Describe any proposed customized hardware the Vendor plans to utilize for its proposed BOS application.  
· Provide the rationale for any proposed customized hardware.


[bookmark: _Toc468025804][bookmark: _Toc468027303][bookmark: _Toc468028789][bookmark: _Toc468030274][bookmark: _Toc468031759][bookmark: _Toc468025805][bookmark: _Toc468027304][bookmark: _Toc468028790][bookmark: _Toc468030275][bookmark: _Toc468031760][bookmark: _Toc468025806][bookmark: _Toc468027305][bookmark: _Toc468028791][bookmark: _Toc468030276][bookmark: _Toc468031761][bookmark: _Toc468025807][bookmark: _Toc468027306][bookmark: _Toc468028792][bookmark: _Toc468030277][bookmark: _Toc468031762][bookmark: _Toc468289566]Bill of Materials (BOM)
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	No response required.


[bookmark: _Toc468025809][bookmark: _Toc468027308][bookmark: _Toc468028794][bookmark: _Toc468030279][bookmark: _Toc468031764][bookmark: _Toc468025810][bookmark: _Toc468027309][bookmark: _Toc468028795][bookmark: _Toc468030280][bookmark: _Toc468031765][bookmark: _Toc468025811][bookmark: _Toc468027310][bookmark: _Toc468028796][bookmark: _Toc468030281][bookmark: _Toc468031766][bookmark: _Toc468025812][bookmark: _Toc468027311][bookmark: _Toc468028797][bookmark: _Toc468030282][bookmark: _Toc468031767][bookmark: _Toc468025813][bookmark: _Toc468027312][bookmark: _Toc468028798][bookmark: _Toc468030283][bookmark: _Toc468031768][bookmark: _Toc468025814][bookmark: _Toc468027313][bookmark: _Toc468028799][bookmark: _Toc468030284][bookmark: _Toc468031769][bookmark: _Toc468025815][bookmark: _Toc468027314][bookmark: _Toc468028800][bookmark: _Toc468030285][bookmark: _Toc468031770][bookmark: _Toc468025816][bookmark: _Toc468027315][bookmark: _Toc468028801][bookmark: _Toc468030286][bookmark: _Toc468031771][bookmark: _Toc468025817][bookmark: _Toc468027316][bookmark: _Toc468028802][bookmark: _Toc468030287][bookmark: _Toc468031772][bookmark: _Toc468025818][bookmark: _Toc468027317][bookmark: _Toc468028803][bookmark: _Toc468030288][bookmark: _Toc468031773][bookmark: _Toc468025819][bookmark: _Toc468027318][bookmark: _Toc468028804][bookmark: _Toc468030289][bookmark: _Toc468031774][bookmark: _Toc468025820][bookmark: _Toc468027319][bookmark: _Toc468028805][bookmark: _Toc468030290][bookmark: _Toc468031775][bookmark: _Toc468289567]Software Requirements
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· No response required.


[bookmark: _Toc468289568]Software - User Interface

	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· Describe key features and capabilities of the user interface of the proposed BOS solution (both OBOS and CBOS) and demonstrate compliance with the requirements in this subsection.


[bookmark: _Toc468025823][bookmark: _Toc468027322][bookmark: _Toc468028808][bookmark: _Toc468030293][bookmark: _Toc468031778][bookmark: _Toc468025824][bookmark: _Toc468027323][bookmark: _Toc468028809][bookmark: _Toc468030294][bookmark: _Toc468031779][bookmark: _Toc468025825][bookmark: _Toc468027324][bookmark: _Toc468028810][bookmark: _Toc468030295][bookmark: _Toc468031780][bookmark: _Toc468025826][bookmark: _Toc468027325][bookmark: _Toc468028811][bookmark: _Toc468030296][bookmark: _Toc468031781][bookmark: _Toc468025827][bookmark: _Toc468027326][bookmark: _Toc468028812][bookmark: _Toc468030297][bookmark: _Toc468031782][bookmark: _Toc468025828][bookmark: _Toc468027327][bookmark: _Toc468028813][bookmark: _Toc468030298][bookmark: _Toc468031783][bookmark: _Toc468025829][bookmark: _Toc468027328][bookmark: _Toc468028814][bookmark: _Toc468030299][bookmark: _Toc468031784][bookmark: _Toc468025830][bookmark: _Toc468027329][bookmark: _Toc468028815][bookmark: _Toc468030300][bookmark: _Toc468031785][bookmark: _Toc468025831][bookmark: _Toc468027330][bookmark: _Toc468028816][bookmark: _Toc468030301][bookmark: _Toc468031786][bookmark: _Toc468025832][bookmark: _Toc468027331][bookmark: _Toc468028817][bookmark: _Toc468030302][bookmark: _Toc468031787][bookmark: _Toc468025833][bookmark: _Toc468027332][bookmark: _Toc468028818][bookmark: _Toc468030303][bookmark: _Toc468031788][bookmark: _Toc468289569]Software - Expansion Capability
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· Describe the expansion capability of the Vendor’s proposed BOS software solution.


[bookmark: _Toc468025835][bookmark: _Toc468027334][bookmark: _Toc468028820][bookmark: _Toc468030305][bookmark: _Toc468031790][bookmark: _Toc468025836][bookmark: _Toc468027335][bookmark: _Toc468028821][bookmark: _Toc468030306][bookmark: _Toc468031791][bookmark: _Toc468025837][bookmark: _Toc468027336][bookmark: _Toc468028822][bookmark: _Toc468030307][bookmark: _Toc468031792][bookmark: _Toc468289570]Software – Maintainability
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· Describe the software updates/upgrades and release cycle for various software elements of the Vendor’s proposed BOS solution.


[bookmark: _Toc468025839][bookmark: _Toc468027338][bookmark: _Toc468028824][bookmark: _Toc468030309][bookmark: _Toc468031794][bookmark: _Toc468025840][bookmark: _Toc468027339][bookmark: _Toc468028825][bookmark: _Toc468030310][bookmark: _Toc468031795][bookmark: _Toc468025841][bookmark: _Toc468027340][bookmark: _Toc468028826][bookmark: _Toc468030311][bookmark: _Toc468031796][bookmark: _Toc468025842][bookmark: _Toc468027341][bookmark: _Toc468028827][bookmark: _Toc468030312][bookmark: _Toc468031797][bookmark: _Toc468025843][bookmark: _Toc468027342][bookmark: _Toc468028828][bookmark: _Toc468030313][bookmark: _Toc468031798][bookmark: _Toc468025844][bookmark: _Toc468027343][bookmark: _Toc468028829][bookmark: _Toc468030314][bookmark: _Toc468031799][bookmark: _Toc468025845][bookmark: _Toc468027344][bookmark: _Toc468028830][bookmark: _Toc468030315][bookmark: _Toc468031800][bookmark: _Toc468025846][bookmark: _Toc468027345][bookmark: _Toc468028831][bookmark: _Toc468030316][bookmark: _Toc468031801][bookmark: _Toc468025847][bookmark: _Toc468027346][bookmark: _Toc468028832][bookmark: _Toc468030317][bookmark: _Toc468031802][bookmark: _Toc468289571]HOT Updates - Code Updates Loading While System is Running 
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· Describe the Vendor’s proposed approach for performing HOT updates.


[bookmark: _Toc468025849][bookmark: _Toc468027348][bookmark: _Toc468028834][bookmark: _Toc468030319][bookmark: _Toc468031804][bookmark: _Toc468025850][bookmark: _Toc468027349][bookmark: _Toc468028835][bookmark: _Toc468030320][bookmark: _Toc468031805][bookmark: _Toc468025851][bookmark: _Toc468027350][bookmark: _Toc468028836][bookmark: _Toc468030321][bookmark: _Toc468031806][bookmark: _Toc468289572]API for Third Party Application Developers
	
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· Describe the Vendor’s proposed approach for providing the third party APIs outlined in this section.
· What challenges and risks does the Vendor see with these requirements and what recommended strategies does the Vendor propose for mitigating these challenges/risks?


[bookmark: _Toc468025853][bookmark: _Toc468027352][bookmark: _Toc468028838][bookmark: _Toc468030323][bookmark: _Toc468031808][bookmark: _Toc468025854][bookmark: _Toc468027353][bookmark: _Toc468028839][bookmark: _Toc468030324][bookmark: _Toc468031809][bookmark: _Toc468025855][bookmark: _Toc468027354][bookmark: _Toc468028840][bookmark: _Toc468030325][bookmark: _Toc468031810][bookmark: _Toc468025856][bookmark: _Toc468027355][bookmark: _Toc468028841][bookmark: _Toc468030326][bookmark: _Toc468031811][bookmark: _Toc468289573]Software – License
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	No response required.


[bookmark: _Toc468289574]Software – Technical Documentation
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	No response required.


[bookmark: _Toc468025859][bookmark: _Toc468027358][bookmark: _Toc468028844][bookmark: _Toc468030329][bookmark: _Toc468031814][bookmark: _Toc468025860][bookmark: _Toc468027359][bookmark: _Toc468028845][bookmark: _Toc468030330][bookmark: _Toc468031815][bookmark: _Toc468025861][bookmark: _Toc468027360][bookmark: _Toc468028846][bookmark: _Toc468030331][bookmark: _Toc468031816][bookmark: _Toc468025862][bookmark: _Toc468027361][bookmark: _Toc468028847][bookmark: _Toc468030332][bookmark: _Toc468031817][bookmark: _Toc468025863][bookmark: _Toc468027362][bookmark: _Toc468028848][bookmark: _Toc468030333][bookmark: _Toc468031818][bookmark: _Toc468025864][bookmark: _Toc468027363][bookmark: _Toc468028849][bookmark: _Toc468030334][bookmark: _Toc468031819][bookmark: _Toc468025865][bookmark: _Toc468027364][bookmark: _Toc468028850][bookmark: _Toc468030335][bookmark: _Toc468031820][bookmark: _Toc468025866][bookmark: _Toc468027365][bookmark: _Toc468028851][bookmark: _Toc468030336][bookmark: _Toc468031821][bookmark: _Toc468025867][bookmark: _Toc468027366][bookmark: _Toc468028852][bookmark: _Toc468030337][bookmark: _Toc468031822][bookmark: _Toc468025868][bookmark: _Toc468027367][bookmark: _Toc468028853][bookmark: _Toc468030338][bookmark: _Toc468031823][bookmark: _Toc468025869][bookmark: _Toc468027368][bookmark: _Toc468028854][bookmark: _Toc468030339][bookmark: _Toc468031824][bookmark: _Toc468025870][bookmark: _Toc468027369][bookmark: _Toc468028855][bookmark: _Toc468030340][bookmark: _Toc468031825][bookmark: _Toc468025871][bookmark: _Toc468027370][bookmark: _Toc468028856][bookmark: _Toc468030341][bookmark: _Toc468031826][bookmark: _Toc468025872][bookmark: _Toc468027371][bookmark: _Toc468028857][bookmark: _Toc468030342][bookmark: _Toc468031827][bookmark: _Toc468289575]Back Office Hardware
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· Provide an overview of the Back Office hardware architecture for the Vendor’s proposed solution.


[bookmark: _Toc468025874][bookmark: _Toc468027373][bookmark: _Toc468028859][bookmark: _Toc468030344][bookmark: _Toc468031829][bookmark: _Toc468025875][bookmark: _Toc468027374][bookmark: _Toc468028860][bookmark: _Toc468030345][bookmark: _Toc468031830][bookmark: _Toc468289576]Hardware – Components
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	No response required.


[bookmark: _Toc468025877][bookmark: _Toc468027376][bookmark: _Toc468028862][bookmark: _Toc468030347][bookmark: _Toc468031832][bookmark: _Toc468025878][bookmark: _Toc468027377][bookmark: _Toc468028863][bookmark: _Toc468030348][bookmark: _Toc468031833][bookmark: _Toc468025879][bookmark: _Toc468027378][bookmark: _Toc468028864][bookmark: _Toc468030349][bookmark: _Toc468031834][bookmark: _Toc468025880][bookmark: _Toc468027379][bookmark: _Toc468028865][bookmark: _Toc468030350][bookmark: _Toc468031835][bookmark: _Toc468025881][bookmark: _Toc468027380][bookmark: _Toc468028866][bookmark: _Toc468030351][bookmark: _Toc468031836][bookmark: _Toc468025882][bookmark: _Toc468027381][bookmark: _Toc468028867][bookmark: _Toc468030352][bookmark: _Toc468031837][bookmark: _Toc468025883][bookmark: _Toc468027382][bookmark: _Toc468028868][bookmark: _Toc468030353][bookmark: _Toc468031838][bookmark: _Toc468025884][bookmark: _Toc468027383][bookmark: _Toc468028869][bookmark: _Toc468030354][bookmark: _Toc468031839][bookmark: _Toc468025885][bookmark: _Toc468027384][bookmark: _Toc468028870][bookmark: _Toc468030355][bookmark: _Toc468031840][bookmark: _Toc468025886][bookmark: _Toc468027385][bookmark: _Toc468028871][bookmark: _Toc468030356][bookmark: _Toc468031841][bookmark: _Toc468025887][bookmark: _Toc468027386][bookmark: _Toc468028872][bookmark: _Toc468030357][bookmark: _Toc468031842][bookmark: _Toc468025888][bookmark: _Toc468027387][bookmark: _Toc468028873][bookmark: _Toc468030358][bookmark: _Toc468031843][bookmark: _Toc468025889][bookmark: _Toc468027388][bookmark: _Toc468028874][bookmark: _Toc468030359][bookmark: _Toc468031844][bookmark: _Toc468289577]Hardware - Disaster Recovery Site
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· Describe how disaster recovery site will be setup and configured to handle the disaster recovery requirements for the BOS solution.


[bookmark: _Toc468025891][bookmark: _Toc468027390][bookmark: _Toc468028876][bookmark: _Toc468030361][bookmark: _Toc468031846][bookmark: _Toc468025892][bookmark: _Toc468027391][bookmark: _Toc468028877][bookmark: _Toc468030362][bookmark: _Toc468031847][bookmark: _Toc468025893][bookmark: _Toc468027392][bookmark: _Toc468028878][bookmark: _Toc468030363][bookmark: _Toc468031848][bookmark: _Toc468289578]Hardware – Backup Power (UPS / Generator)
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	No response required.


[bookmark: _Toc468025895][bookmark: _Toc468027394][bookmark: _Toc468028880][bookmark: _Toc468030365][bookmark: _Toc468031850][bookmark: _Toc468025896][bookmark: _Toc468027395][bookmark: _Toc468028881][bookmark: _Toc468030366][bookmark: _Toc468031851][bookmark: _Toc468025897][bookmark: _Toc468027396][bookmark: _Toc468028882][bookmark: _Toc468030367][bookmark: _Toc468031852][bookmark: _Toc468025898][bookmark: _Toc468027397][bookmark: _Toc468028883][bookmark: _Toc468030368][bookmark: _Toc468031853][bookmark: _Toc468025899][bookmark: _Toc468027398][bookmark: _Toc468028884][bookmark: _Toc468030369][bookmark: _Toc468031854][bookmark: _Toc468025900][bookmark: _Toc468027399][bookmark: _Toc468028885][bookmark: _Toc468030370][bookmark: _Toc468031855][bookmark: _Toc468025901][bookmark: _Toc468027400][bookmark: _Toc468028886][bookmark: _Toc468030371][bookmark: _Toc468031856][bookmark: _Toc468025902][bookmark: _Toc468027401][bookmark: _Toc468028887][bookmark: _Toc468030372][bookmark: _Toc468031857][bookmark: _Toc468025903][bookmark: _Toc468027402][bookmark: _Toc468028888][bookmark: _Toc468030373][bookmark: _Toc468031858][bookmark: _Toc468025904][bookmark: _Toc468027403][bookmark: _Toc468028889][bookmark: _Toc468030374][bookmark: _Toc468031859][bookmark: _Toc468025905][bookmark: _Toc468027404][bookmark: _Toc468028890][bookmark: _Toc468030375][bookmark: _Toc468031860][bookmark: _Toc468025906][bookmark: _Toc468027405][bookmark: _Toc468028891][bookmark: _Toc468030376][bookmark: _Toc468031861][bookmark: _Toc468025907][bookmark: _Toc468027406][bookmark: _Toc468028892][bookmark: _Toc468030377][bookmark: _Toc468031862][bookmark: _Toc468289579]Operating System
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· Provide an inventory of the operating system software and its licensing and configuration setup details for the proposed solution.


[bookmark: _Toc468025909][bookmark: _Toc468027408][bookmark: _Toc468028894][bookmark: _Toc468030379][bookmark: _Toc468031864][bookmark: _Toc468025910][bookmark: _Toc468027409][bookmark: _Toc468028895][bookmark: _Toc468030380][bookmark: _Toc468031865][bookmark: _Toc468025911][bookmark: _Toc468027410][bookmark: _Toc468028896][bookmark: _Toc468030381][bookmark: _Toc468031866][bookmark: _Toc468025912][bookmark: _Toc468027411][bookmark: _Toc468028897][bookmark: _Toc468030382][bookmark: _Toc468031867][bookmark: _Toc468289580]Database Management System
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· Describe the database configuration setup details including schemas and data dictionary for the proposed solution.
· Provide Vendor’s rationale for its selection of database management system.


[bookmark: _Toc468289581]Backup and Archive Capability
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· Describe the backup, archive and restore capabilities included within the Vendor’s proposed BOS solution.


[bookmark: _Toc468025915][bookmark: _Toc468027414][bookmark: _Toc468028900][bookmark: _Toc468030385][bookmark: _Toc468031870][bookmark: _Toc468025916][bookmark: _Toc468027415][bookmark: _Toc468028901][bookmark: _Toc468030386][bookmark: _Toc468031871][bookmark: _Toc468025917][bookmark: _Toc468027416][bookmark: _Toc468028902][bookmark: _Toc468030387][bookmark: _Toc468031872][bookmark: _Toc468025918][bookmark: _Toc468027417][bookmark: _Toc468028903][bookmark: _Toc468030388][bookmark: _Toc468031873][bookmark: _Toc468289582]Performance Requirements
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· Describe how the performance requirements will be met and maintained for the Vendor’s proposed BOS solution.


[bookmark: _Toc468025920][bookmark: _Toc468027419][bookmark: _Toc468028905][bookmark: _Toc468030390][bookmark: _Toc468031875][bookmark: _Toc468289583]Systems and Database Technical Support
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· No response required.


[bookmark: _Toc468025922][bookmark: _Toc468027421][bookmark: _Toc468028907][bookmark: _Toc468030392][bookmark: _Toc468031877][bookmark: _Toc468025923][bookmark: _Toc468027422][bookmark: _Toc468028908][bookmark: _Toc468030393][bookmark: _Toc468031878][bookmark: _Toc468025924][bookmark: _Toc468027423][bookmark: _Toc468028909][bookmark: _Toc468030394][bookmark: _Toc468031879][bookmark: _Toc468025925][bookmark: _Toc468027424][bookmark: _Toc468028910][bookmark: _Toc468030395][bookmark: _Toc468031880][bookmark: _Toc468025926][bookmark: _Toc468027425][bookmark: _Toc468028911][bookmark: _Toc468030396][bookmark: _Toc468031881][bookmark: _Toc468289584] Back Office Hosting
[bookmark: _Toc468025928][bookmark: _Toc468027427][bookmark: _Toc468028913][bookmark: _Toc468030398][bookmark: _Toc468031883][bookmark: _Toc468025929][bookmark: _Toc468027428][bookmark: _Toc468028914][bookmark: _Toc468030399][bookmark: _Toc468031884][bookmark: _Toc468289585]General Requirements
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· Describe the Vendor’s proposed hosting site setup, configuration and performance capabilities to address the Back Office hosting requirements for the BOS project. 


[bookmark: _Toc468025931][bookmark: _Toc468027430][bookmark: _Toc468028916][bookmark: _Toc468030401][bookmark: _Toc468031886][bookmark: _Toc468025932][bookmark: _Toc468027431][bookmark: _Toc468028917][bookmark: _Toc468030402][bookmark: _Toc468031887][bookmark: _Toc468025933][bookmark: _Toc468027432][bookmark: _Toc468028918][bookmark: _Toc468030403][bookmark: _Toc468031888][bookmark: _Toc468025934][bookmark: _Toc468027433][bookmark: _Toc468028919][bookmark: _Toc468030404][bookmark: _Toc468031889][bookmark: _Toc468289586]Back-up or Disaster Recovery Hosting Site
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· Describe the Vendor’s backup hosting site setup, configuration and performance capabilities to address the back-up and disaster recovery requirements for the BOS project.


[bookmark: _Toc468025936][bookmark: _Toc468027435][bookmark: _Toc468028921][bookmark: _Toc468030406][bookmark: _Toc468031891][bookmark: _Toc468025937][bookmark: _Toc468027436][bookmark: _Toc468028922][bookmark: _Toc468030407][bookmark: _Toc468031892][bookmark: _Toc468025938][bookmark: _Toc468027437][bookmark: _Toc468028923][bookmark: _Toc468030408][bookmark: _Toc468031893][bookmark: _Toc468289587]Hosting Site Capabilities
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	No response required.


[bookmark: _Toc468025940][bookmark: _Toc468027439][bookmark: _Toc468028925][bookmark: _Toc468030410][bookmark: _Toc468031895][bookmark: _Toc468025941][bookmark: _Toc468027440][bookmark: _Toc468028926][bookmark: _Toc468030411][bookmark: _Toc468031896][bookmark: _Toc468025942][bookmark: _Toc468027441][bookmark: _Toc468028927][bookmark: _Toc468030412][bookmark: _Toc468031897][bookmark: _Toc468025943][bookmark: _Toc468027442][bookmark: _Toc468028928][bookmark: _Toc468030413][bookmark: _Toc468031898][bookmark: _Toc468289588]Communications
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· Describe the Vendor’s proposed network setup, configuration and performance capabilities to address communications requirements for the BOS project.


[bookmark: _Toc468025945][bookmark: _Toc468027444][bookmark: _Toc468028930][bookmark: _Toc468030415][bookmark: _Toc468031900][bookmark: _Toc468025946][bookmark: _Toc468027445][bookmark: _Toc468028931][bookmark: _Toc468030416][bookmark: _Toc468031901][bookmark: _Toc468025947][bookmark: _Toc468027446][bookmark: _Toc468028932][bookmark: _Toc468030417][bookmark: _Toc468031902][bookmark: _Toc468025948][bookmark: _Toc468027447][bookmark: _Toc468028933][bookmark: _Toc468030418][bookmark: _Toc468031903][bookmark: _Toc468025949][bookmark: _Toc468027448][bookmark: _Toc468028934][bookmark: _Toc468030419][bookmark: _Toc468031904][bookmark: _Toc468025950][bookmark: _Toc468027449][bookmark: _Toc468028935][bookmark: _Toc468030420][bookmark: _Toc468031905][bookmark: _Toc468025951][bookmark: _Toc468027450][bookmark: _Toc468028936][bookmark: _Toc468030421][bookmark: _Toc468031906][bookmark: _Toc468025952][bookmark: _Toc468027451][bookmark: _Toc468028937][bookmark: _Toc468030422][bookmark: _Toc468031907][bookmark: _Toc468025953][bookmark: _Toc468027452][bookmark: _Toc468028938][bookmark: _Toc468030423][bookmark: _Toc468031908][bookmark: _Toc468025954][bookmark: _Toc468027453][bookmark: _Toc468028939][bookmark: _Toc468030424][bookmark: _Toc468031909][bookmark: _Toc468025955][bookmark: _Toc468027454][bookmark: _Toc468028940][bookmark: _Toc468030425][bookmark: _Toc468031910][bookmark: _Toc468289589]Security
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	No response required.


[bookmark: _Toc468025957][bookmark: _Toc468027456][bookmark: _Toc468028942][bookmark: _Toc468030427][bookmark: _Toc468031912][bookmark: _Toc468289590] Project Management
[bookmark: _Toc468025959][bookmark: _Toc468027458][bookmark: _Toc468028944][bookmark: _Toc468030429][bookmark: _Toc468031914][bookmark: _Toc468289591]Overview
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· Describe the Vendor’s overall project management approach for the BOS project.


[bookmark: _Toc468025961][bookmark: _Toc468027460][bookmark: _Toc468028946][bookmark: _Toc468030431][bookmark: _Toc468031916][bookmark: _Toc468025962][bookmark: _Toc468027461][bookmark: _Toc468028947][bookmark: _Toc468030432][bookmark: _Toc468031917][bookmark: _Toc468289592]Project Schedule
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· Provide an initial draft of the Vendor’s proposed project schedule prepared in Microsoft Project as a hardcopy attachment to the Technical Proposal.   Provide a softcopy of the draft project schedule in Microsoft Project 2010 or greater.    The project schedule attachment is not included in the page limit for the Technical Proposal.


[bookmark: _Toc468289593][bookmark: _Toc468025965][bookmark: _Toc468027464][bookmark: _Toc468028950][bookmark: _Toc468030435][bookmark: _Toc468031920][bookmark: _Toc468025966][bookmark: _Toc468027465][bookmark: _Toc468028951][bookmark: _Toc468030436][bookmark: _Toc468031921][bookmark: _Toc468025967][bookmark: _Toc468027466][bookmark: _Toc468028952][bookmark: _Toc468030437][bookmark: _Toc468031922][bookmark: _Toc468025968][bookmark: _Toc468027467][bookmark: _Toc468028953][bookmark: _Toc468030438][bookmark: _Toc468031923][bookmark: _Toc468025969][bookmark: _Toc468027468][bookmark: _Toc468028954][bookmark: _Toc468030439][bookmark: _Toc468031924][bookmark: _Toc468025970][bookmark: _Toc468027469][bookmark: _Toc468028955][bookmark: _Toc468030440][bookmark: _Toc468031925][bookmark: _Toc468025971][bookmark: _Toc468027470][bookmark: _Toc468028956][bookmark: _Toc468030441][bookmark: _Toc468031926][bookmark: _Toc468025972][bookmark: _Toc468027471][bookmark: _Toc468028957][bookmark: _Toc468030442][bookmark: _Toc468031927][bookmark: _Toc468025973][bookmark: _Toc468027472][bookmark: _Toc468028958][bookmark: _Toc468030443][bookmark: _Toc468031928]Initial Project Schedule
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	No response required.


[bookmark: _Toc468025975][bookmark: _Toc468027474][bookmark: _Toc468028960][bookmark: _Toc468030445][bookmark: _Toc468031930][bookmark: _Toc468025976][bookmark: _Toc468027475][bookmark: _Toc468028961][bookmark: _Toc468030446][bookmark: _Toc468031931][bookmark: _Toc468025977][bookmark: _Toc468027476][bookmark: _Toc468028962][bookmark: _Toc468030447][bookmark: _Toc468031932][bookmark: _Toc468289594]Approved Baseline Project Schedule
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	No response required.


[bookmark: _Toc468025980][bookmark: _Toc468027479][bookmark: _Toc468028965][bookmark: _Toc468030450][bookmark: _Toc468031935][bookmark: _Toc468025981][bookmark: _Toc468027480][bookmark: _Toc468028966][bookmark: _Toc468030451][bookmark: _Toc468031936][bookmark: _Toc468025982][bookmark: _Toc468027481][bookmark: _Toc468028967][bookmark: _Toc468030452][bookmark: _Toc468031937][bookmark: _Toc468025983][bookmark: _Toc468027482][bookmark: _Toc468028968][bookmark: _Toc468030453][bookmark: _Toc468031938][bookmark: _Toc468025984][bookmark: _Toc468027483][bookmark: _Toc468028969][bookmark: _Toc468030454][bookmark: _Toc468031939][bookmark: _Toc468025985][bookmark: _Toc468027484][bookmark: _Toc468028970][bookmark: _Toc468030455][bookmark: _Toc468031940][bookmark: _Toc468025986][bookmark: _Toc468027485][bookmark: _Toc468028971][bookmark: _Toc468030456][bookmark: _Toc468031941][bookmark: _Toc468025987][bookmark: _Toc468027486][bookmark: _Toc468028972][bookmark: _Toc468030457][bookmark: _Toc468031942][bookmark: _Toc468025988][bookmark: _Toc468027487][bookmark: _Toc468028973][bookmark: _Toc468030458][bookmark: _Toc468031943][bookmark: _Toc468025989][bookmark: _Toc468027488][bookmark: _Toc468028974][bookmark: _Toc468030459][bookmark: _Toc468031944][bookmark: _Toc468025990][bookmark: _Toc468027489][bookmark: _Toc468028975][bookmark: _Toc468030460][bookmark: _Toc468031945][bookmark: _Toc468025991][bookmark: _Toc468027490][bookmark: _Toc468028976][bookmark: _Toc468030461][bookmark: _Toc468031946][bookmark: _Toc468025992][bookmark: _Toc468027491][bookmark: _Toc468028977][bookmark: _Toc468030462][bookmark: _Toc468031947][bookmark: _Toc468025993][bookmark: _Toc468027492][bookmark: _Toc468028978][bookmark: _Toc468030463][bookmark: _Toc468031948][bookmark: _Toc468289595]Revised Project Schedule
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	No response required.


[bookmark: _Toc468025995][bookmark: _Toc468027494][bookmark: _Toc468028980][bookmark: _Toc468030465][bookmark: _Toc468031950][bookmark: _Toc468025996][bookmark: _Toc468027495][bookmark: _Toc468028981][bookmark: _Toc468030466][bookmark: _Toc468031951][bookmark: _Toc468025997][bookmark: _Toc468027496][bookmark: _Toc468028982][bookmark: _Toc468030467][bookmark: _Toc468031952][bookmark: _Toc468025998][bookmark: _Toc468027497][bookmark: _Toc468028983][bookmark: _Toc468030468][bookmark: _Toc468031953][bookmark: _Toc468289596]Issue Management
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· Describe how issue management will be structured and managed for the BOS project.


[bookmark: _Toc468026000][bookmark: _Toc468027499][bookmark: _Toc468028985][bookmark: _Toc468030470][bookmark: _Toc468031955][bookmark: _Toc468026001][bookmark: _Toc468027500][bookmark: _Toc468028986][bookmark: _Toc468030471][bookmark: _Toc468031956][bookmark: _Toc468026002][bookmark: _Toc468027501][bookmark: _Toc468028987][bookmark: _Toc468030472][bookmark: _Toc468031957][bookmark: _Toc468026003][bookmark: _Toc468027502][bookmark: _Toc468028988][bookmark: _Toc468030473][bookmark: _Toc468031958][bookmark: _Toc468026004][bookmark: _Toc468027503][bookmark: _Toc468028989][bookmark: _Toc468030474][bookmark: _Toc468031959][bookmark: _Toc468026005][bookmark: _Toc468027504][bookmark: _Toc468028990][bookmark: _Toc468030475][bookmark: _Toc468031960][bookmark: _Toc468026006][bookmark: _Toc468027505][bookmark: _Toc468028991][bookmark: _Toc468030476][bookmark: _Toc468031961][bookmark: _Toc468026007][bookmark: _Toc468027506][bookmark: _Toc468028992][bookmark: _Toc468030477][bookmark: _Toc468031962][bookmark: _Toc468026008][bookmark: _Toc468027507][bookmark: _Toc468028993][bookmark: _Toc468030478][bookmark: _Toc468031963][bookmark: _Toc468026009][bookmark: _Toc468027508][bookmark: _Toc468028994][bookmark: _Toc468030479][bookmark: _Toc468031964][bookmark: _Toc468289597]Risk Management
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· Describe how risk management will be structured and managed for the BOS project.


[bookmark: _Toc468026011][bookmark: _Toc468027510][bookmark: _Toc468028996][bookmark: _Toc468030481][bookmark: _Toc468031966][bookmark: _Toc468026012][bookmark: _Toc468027511][bookmark: _Toc468028997][bookmark: _Toc468030482][bookmark: _Toc468031967][bookmark: _Toc468026013][bookmark: _Toc468027512][bookmark: _Toc468028998][bookmark: _Toc468030483][bookmark: _Toc468031968][bookmark: _Toc468026014][bookmark: _Toc468027513][bookmark: _Toc468028999][bookmark: _Toc468030484][bookmark: _Toc468031969][bookmark: _Toc468026015][bookmark: _Toc468027514][bookmark: _Toc468029000][bookmark: _Toc468030485][bookmark: _Toc468031970][bookmark: _Toc468289598]Project Kick-off
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	No response required.


[bookmark: _Toc468026017][bookmark: _Toc468027516][bookmark: _Toc468029002][bookmark: _Toc468030487][bookmark: _Toc468031972][bookmark: _Toc468026018][bookmark: _Toc468027517][bookmark: _Toc468029003][bookmark: _Toc468030488][bookmark: _Toc468031973][bookmark: _Toc468026019][bookmark: _Toc468027518][bookmark: _Toc468029004][bookmark: _Toc468030489][bookmark: _Toc468031974][bookmark: _Toc468026020][bookmark: _Toc468027519][bookmark: _Toc468029005][bookmark: _Toc468030490][bookmark: _Toc468031975][bookmark: _Toc468026021][bookmark: _Toc468027520][bookmark: _Toc468029006][bookmark: _Toc468030491][bookmark: _Toc468031976][bookmark: _Toc468026022][bookmark: _Toc468027521][bookmark: _Toc468029007][bookmark: _Toc468030492][bookmark: _Toc468031977][bookmark: _Toc468026023][bookmark: _Toc468027522][bookmark: _Toc468029008][bookmark: _Toc468030493][bookmark: _Toc468031978][bookmark: _Toc468026024][bookmark: _Toc468027523][bookmark: _Toc468029009][bookmark: _Toc468030494][bookmark: _Toc468031979][bookmark: _Toc468026025][bookmark: _Toc468027524][bookmark: _Toc468029010][bookmark: _Toc468030495][bookmark: _Toc468031980][bookmark: _Toc468026026][bookmark: _Toc468027525][bookmark: _Toc468029011][bookmark: _Toc468030496][bookmark: _Toc468031981][bookmark: _Toc468026027][bookmark: _Toc468027526][bookmark: _Toc468029012][bookmark: _Toc468030497][bookmark: _Toc468031982][bookmark: _Toc468289599]Workshops and Working Sessions
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	No response required.


[bookmark: _Toc468026029][bookmark: _Toc468027528][bookmark: _Toc468029014][bookmark: _Toc468030499][bookmark: _Toc468031984][bookmark: _Toc468026030][bookmark: _Toc468027529][bookmark: _Toc468029015][bookmark: _Toc468030500][bookmark: _Toc468031985][bookmark: _Toc468026031][bookmark: _Toc468027530][bookmark: _Toc468029016][bookmark: _Toc468030501][bookmark: _Toc468031986][bookmark: _Toc468026032][bookmark: _Toc468027531][bookmark: _Toc468029017][bookmark: _Toc468030502][bookmark: _Toc468031987][bookmark: _Toc468026033][bookmark: _Toc468027532][bookmark: _Toc468029018][bookmark: _Toc468030503][bookmark: _Toc468031988][bookmark: _Toc468289600]Weekly Status Meetings
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	No response required.


[bookmark: _Toc468026035][bookmark: _Toc468027534][bookmark: _Toc468029020][bookmark: _Toc468030505][bookmark: _Toc468031990][bookmark: _Toc468026036][bookmark: _Toc468027535][bookmark: _Toc468029021][bookmark: _Toc468030506][bookmark: _Toc468031991][bookmark: _Toc468026037][bookmark: _Toc468027536][bookmark: _Toc468029022][bookmark: _Toc468030507][bookmark: _Toc468031992][bookmark: _Toc468026038][bookmark: _Toc468027537][bookmark: _Toc468029023][bookmark: _Toc468030508][bookmark: _Toc468031993][bookmark: _Toc468026039][bookmark: _Toc468027538][bookmark: _Toc468029024][bookmark: _Toc468030509][bookmark: _Toc468031994][bookmark: _Toc468026040][bookmark: _Toc468027539][bookmark: _Toc468029025][bookmark: _Toc468030510][bookmark: _Toc468031995][bookmark: _Toc468026041][bookmark: _Toc468027540][bookmark: _Toc468029026][bookmark: _Toc468030511][bookmark: _Toc468031996][bookmark: _Toc468026042][bookmark: _Toc468027541][bookmark: _Toc468029027][bookmark: _Toc468030512][bookmark: _Toc468031997][bookmark: _Toc468026043][bookmark: _Toc468027542][bookmark: _Toc468029028][bookmark: _Toc468030513][bookmark: _Toc468031998][bookmark: _Toc468026044][bookmark: _Toc468027543][bookmark: _Toc468029029][bookmark: _Toc468030514][bookmark: _Toc468031999][bookmark: _Toc468026045][bookmark: _Toc468027544][bookmark: _Toc468029030][bookmark: _Toc468030515][bookmark: _Toc468032000][bookmark: _Toc468026046][bookmark: _Toc468027545][bookmark: _Toc468029031][bookmark: _Toc468030516][bookmark: _Toc468032001][bookmark: _Toc468026047][bookmark: _Toc468027546][bookmark: _Toc468029032][bookmark: _Toc468030517][bookmark: _Toc468032002][bookmark: _Toc468289601]Agendas and Meeting Notes
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	No response required.


[bookmark: _Toc468026049][bookmark: _Toc468027548][bookmark: _Toc468029034][bookmark: _Toc468030519][bookmark: _Toc468032004][bookmark: _Toc468026050][bookmark: _Toc468027549][bookmark: _Toc468029035][bookmark: _Toc468030520][bookmark: _Toc468032005][bookmark: _Toc468026051][bookmark: _Toc468027550][bookmark: _Toc468029036][bookmark: _Toc468030521][bookmark: _Toc468032006][bookmark: _Toc468026052][bookmark: _Toc468027551][bookmark: _Toc468029037][bookmark: _Toc468030522][bookmark: _Toc468032007][bookmark: _Toc468026053][bookmark: _Toc468027552][bookmark: _Toc468029038][bookmark: _Toc468030523][bookmark: _Toc468032008][bookmark: _Toc468026054][bookmark: _Toc468027553][bookmark: _Toc468029039][bookmark: _Toc468030524][bookmark: _Toc468032009][bookmark: _Toc468289602]Monthly Progress Reports
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	No response required.


[bookmark: _Toc468026056][bookmark: _Toc468027555][bookmark: _Toc468029041][bookmark: _Toc468030526][bookmark: _Toc468032011][bookmark: _Toc468026057][bookmark: _Toc468027556][bookmark: _Toc468029042][bookmark: _Toc468030527][bookmark: _Toc468032012][bookmark: _Toc468026058][bookmark: _Toc468027557][bookmark: _Toc468029043][bookmark: _Toc468030528][bookmark: _Toc468032013][bookmark: _Toc468026059][bookmark: _Toc468027558][bookmark: _Toc468029044][bookmark: _Toc468030529][bookmark: _Toc468032014][bookmark: _Toc468026060][bookmark: _Toc468027559][bookmark: _Toc468029045][bookmark: _Toc468030530][bookmark: _Toc468032015][bookmark: _Toc468026061][bookmark: _Toc468027560][bookmark: _Toc468029046][bookmark: _Toc468030531][bookmark: _Toc468032016][bookmark: _Toc468026062][bookmark: _Toc468027561][bookmark: _Toc468029047][bookmark: _Toc468030532][bookmark: _Toc468032017][bookmark: _Toc468026063][bookmark: _Toc468027562][bookmark: _Toc468029048][bookmark: _Toc468030533][bookmark: _Toc468032018][bookmark: _Toc468026064][bookmark: _Toc468027563][bookmark: _Toc468029049][bookmark: _Toc468030534][bookmark: _Toc468032019][bookmark: _Toc468026065][bookmark: _Toc468027564][bookmark: _Toc468029050][bookmark: _Toc468030535][bookmark: _Toc468032020][bookmark: _Toc468026066][bookmark: _Toc468027565][bookmark: _Toc468029051][bookmark: _Toc468030536][bookmark: _Toc468032021][bookmark: _Toc468026067][bookmark: _Toc468027566][bookmark: _Toc468029052][bookmark: _Toc468030537][bookmark: _Toc468032022][bookmark: _Toc468289603]Deliverable Reviews
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	No response required.


[bookmark: _Toc468026069][bookmark: _Toc468027568][bookmark: _Toc468029054][bookmark: _Toc468030539][bookmark: _Toc468032024][bookmark: _Toc468289604]Quality Management 
[bookmark: _Toc468289605]Quality Management Program
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· Provide an overview of the Vendor’s proposed quality management approach. 
· Identify the Vendor’s proposed Quality Assurance Executive and Quality Assurance Manager and provide a summary of the relevant experience of each of the proposed team members.
· Describe the Vendor’s planned peer review process.
· Describe the Vendor’s planned formal quality assurance review process and identify potential points in the project schedule for the conduct of these reviews.


[bookmark: _Toc468026072][bookmark: _Toc468027571][bookmark: _Toc468029057][bookmark: _Toc468030542][bookmark: _Toc468032027][bookmark: _Toc468289606]Partnering Program
[bookmark: _Toc468026074][bookmark: _Toc468027573][bookmark: _Toc468029059][bookmark: _Toc468030544][bookmark: _Toc468032029][bookmark: _Toc468289607]General Requirements
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	No response needed.


[bookmark: _Toc468026076][bookmark: _Toc468027575][bookmark: _Toc468029061][bookmark: _Toc468030546][bookmark: _Toc468032031][bookmark: _Toc468026077][bookmark: _Toc468027576][bookmark: _Toc468029062][bookmark: _Toc468030547][bookmark: _Toc468032032][bookmark: _Toc468026078][bookmark: _Toc468027577][bookmark: _Toc468029063][bookmark: _Toc468030548][bookmark: _Toc468032033][bookmark: _Toc468289608]Partnering Between Vendor and WSDOT
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· Provide an overview of the Vendor’s proposed partnering approach with WSDOT for the BOS project including both the Implementation phase and the Operations and Maintenance phase.  Highlight any differences in the partnering approach between the Implementation phase and the Maintenance and Operations phase. 


[bookmark: _Toc468026080][bookmark: _Toc468027579][bookmark: _Toc468029065][bookmark: _Toc468030550][bookmark: _Toc468032035][bookmark: _Toc468026081][bookmark: _Toc468027580][bookmark: _Toc468029066][bookmark: _Toc468030551][bookmark: _Toc468032036][bookmark: _Toc468026082][bookmark: _Toc468027581][bookmark: _Toc468029067][bookmark: _Toc468030552][bookmark: _Toc468032037][bookmark: _Toc468026083][bookmark: _Toc468027582][bookmark: _Toc468029068][bookmark: _Toc468030553][bookmark: _Toc468032038][bookmark: _Toc468026084][bookmark: _Toc468027583][bookmark: _Toc468029069][bookmark: _Toc468030554][bookmark: _Toc468032039][bookmark: _Toc468026085][bookmark: _Toc468027584][bookmark: _Toc468029070][bookmark: _Toc468030555][bookmark: _Toc468032040][bookmark: _Toc468026086][bookmark: _Toc468027585][bookmark: _Toc468029071][bookmark: _Toc468030556][bookmark: _Toc468032041][bookmark: _Toc468026101][bookmark: _Toc468027600][bookmark: _Toc468029086][bookmark: _Toc468030571][bookmark: _Toc468032056][bookmark: _Toc468026102][bookmark: _Toc468027601][bookmark: _Toc468029087][bookmark: _Toc468030572][bookmark: _Toc468032057][bookmark: _Toc468289609]Partnering Between Vendor and CSC Operator
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· Provide an overview of the Vendor’s proposed approach for partnering with the CSC Operator. 


[bookmark: _Toc468289610]Organizational Change Management 
[bookmark: _Toc468289611]Organizational Change Management Overview
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	No response required.


[bookmark: _Toc468026106][bookmark: _Toc468027605][bookmark: _Toc468029091][bookmark: _Toc468030576][bookmark: _Toc468032061][bookmark: _Toc468026107][bookmark: _Toc468027606][bookmark: _Toc468029092][bookmark: _Toc468030577][bookmark: _Toc468032062][bookmark: _Toc468026108][bookmark: _Toc468027607][bookmark: _Toc468029093][bookmark: _Toc468030578][bookmark: _Toc468032063][bookmark: _Toc468026109][bookmark: _Toc468027608][bookmark: _Toc468029094][bookmark: _Toc468030579][bookmark: _Toc468032064][bookmark: _Toc468289612]OCM Requirements
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· Provide an overview of the Vendor’s proposed organizational change management methodology and approach.


[bookmark: _Toc468026111][bookmark: _Toc468027610][bookmark: _Toc468029096][bookmark: _Toc468030581][bookmark: _Toc468032066][bookmark: _Toc468026112][bookmark: _Toc468027611][bookmark: _Toc468029097][bookmark: _Toc468030582][bookmark: _Toc468032067][bookmark: _Toc468026113][bookmark: _Toc468027612][bookmark: _Toc468029098][bookmark: _Toc468030583][bookmark: _Toc468032068][bookmark: _Toc468026114][bookmark: _Toc468027613][bookmark: _Toc468029099][bookmark: _Toc468030584][bookmark: _Toc468032069][bookmark: _Toc468026115][bookmark: _Toc468027614][bookmark: _Toc468029100][bookmark: _Toc468030585][bookmark: _Toc468032070][bookmark: _Toc468289613]Change Management Team
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· Provide a summary of the experience and qualifications of the Vendor’s proposed Change Management Lead and other Change Management Team members. 


[bookmark: _Toc468026117][bookmark: _Toc468027616][bookmark: _Toc468029102][bookmark: _Toc468030587][bookmark: _Toc468032072][bookmark: _Toc468026118][bookmark: _Toc468027617][bookmark: _Toc468029103][bookmark: _Toc468030588][bookmark: _Toc468032073][bookmark: _Toc468026119][bookmark: _Toc468027618][bookmark: _Toc468029104][bookmark: _Toc468030589][bookmark: _Toc468032074][bookmark: _Toc468026120][bookmark: _Toc468027619][bookmark: _Toc468029105][bookmark: _Toc468030590][bookmark: _Toc468032075][bookmark: _Toc468026121][bookmark: _Toc468027620][bookmark: _Toc468029106][bookmark: _Toc468030591][bookmark: _Toc468032076][bookmark: _Toc468289614]OCM Sizing Considerations
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	No response required.


[bookmark: _Toc468026123][bookmark: _Toc468027622][bookmark: _Toc468029108][bookmark: _Toc468030593][bookmark: _Toc468032078][bookmark: _Toc468026124][bookmark: _Toc468027623][bookmark: _Toc468029109][bookmark: _Toc468030594][bookmark: _Toc468032079][bookmark: _Toc468026125][bookmark: _Toc468027624][bookmark: _Toc468029110][bookmark: _Toc468030595][bookmark: _Toc468032080][bookmark: _Toc468026126][bookmark: _Toc468027625][bookmark: _Toc468029111][bookmark: _Toc468030596][bookmark: _Toc468032081][bookmark: _Toc468026127][bookmark: _Toc468027626][bookmark: _Toc468029112][bookmark: _Toc468030597][bookmark: _Toc468032082][bookmark: _Toc468026128][bookmark: _Toc468027627][bookmark: _Toc468029113][bookmark: _Toc468030598][bookmark: _Toc468032083][bookmark: _Toc468026129][bookmark: _Toc468027628][bookmark: _Toc468029114][bookmark: _Toc468030599][bookmark: _Toc468032084][bookmark: _Toc468026130][bookmark: _Toc468027629][bookmark: _Toc468029115][bookmark: _Toc468030600][bookmark: _Toc468032085][bookmark: _Toc468289615]Change Management Planning Requirements
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	No response required.


[bookmark: _Toc468289616]Change Management Communications Requirements
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· Provide an overview of the Vendor’s proposed approach for meeting the change management communications requirements.


[bookmark: _Toc468026133][bookmark: _Toc468027632][bookmark: _Toc468029118][bookmark: _Toc468030603][bookmark: _Toc468032088][bookmark: _Toc468026134][bookmark: _Toc468027633][bookmark: _Toc468029119][bookmark: _Toc468030604][bookmark: _Toc468032089][bookmark: _Toc468026135][bookmark: _Toc468027634][bookmark: _Toc468029120][bookmark: _Toc468030605][bookmark: _Toc468032090][bookmark: _Toc468026136][bookmark: _Toc468027635][bookmark: _Toc468029121][bookmark: _Toc468030606][bookmark: _Toc468032091][bookmark: _Toc468026137][bookmark: _Toc468027636][bookmark: _Toc468029122][bookmark: _Toc468030607][bookmark: _Toc468032092][bookmark: _Toc468026138][bookmark: _Toc468027637][bookmark: _Toc468029123][bookmark: _Toc468030608][bookmark: _Toc468032093][bookmark: _Toc468026139][bookmark: _Toc468027638][bookmark: _Toc468029124][bookmark: _Toc468030609][bookmark: _Toc468032094][bookmark: _Toc468026140][bookmark: _Toc468027639][bookmark: _Toc468029125][bookmark: _Toc468030610][bookmark: _Toc468032095][bookmark: _Toc468026141][bookmark: _Toc468027640][bookmark: _Toc468029126][bookmark: _Toc468030611][bookmark: _Toc468032096][bookmark: _Toc468026142][bookmark: _Toc468027641][bookmark: _Toc468029127][bookmark: _Toc468030612][bookmark: _Toc468032097][bookmark: _Toc468026143][bookmark: _Toc468027642][bookmark: _Toc468029128][bookmark: _Toc468030613][bookmark: _Toc468032098][bookmark: _Toc468289617]Readiness for Change Assessment Requirements
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· Describe the Vendor’s proposed approach for conducting an enterprise readiness assessment.
· Based on the Vendor’s prior experience, what are some of the key risks from an enterprise readiness approach and what are potential mitigation strategies to address the identified risks?


[bookmark: _Toc468026145][bookmark: _Toc468027644][bookmark: _Toc468029130][bookmark: _Toc468030615][bookmark: _Toc468032100][bookmark: _Toc468026146][bookmark: _Toc468027645][bookmark: _Toc468029131][bookmark: _Toc468030616][bookmark: _Toc468032101][bookmark: _Toc468026147][bookmark: _Toc468027646][bookmark: _Toc468029132][bookmark: _Toc468030617][bookmark: _Toc468032102][bookmark: _Toc468289618]Change Gap Analysis Requirements
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	No response required.


[bookmark: _Toc468026149][bookmark: _Toc468027648][bookmark: _Toc468029134][bookmark: _Toc468030619][bookmark: _Toc468032104][bookmark: _Toc468026150][bookmark: _Toc468027649][bookmark: _Toc468029135][bookmark: _Toc468030620][bookmark: _Toc468032105][bookmark: _Toc468026151][bookmark: _Toc468027650][bookmark: _Toc468029136][bookmark: _Toc468030621][bookmark: _Toc468032106][bookmark: _Toc468026152][bookmark: _Toc468027651][bookmark: _Toc468029137][bookmark: _Toc468030622][bookmark: _Toc468032107][bookmark: _Toc468026153][bookmark: _Toc468027652][bookmark: _Toc468029138][bookmark: _Toc468030623][bookmark: _Toc468032108][bookmark: _Toc468026154][bookmark: _Toc468027653][bookmark: _Toc468029139][bookmark: _Toc468030624][bookmark: _Toc468032109][bookmark: _Toc468026155][bookmark: _Toc468027654][bookmark: _Toc468029140][bookmark: _Toc468030625][bookmark: _Toc468032110][bookmark: _Toc468026156][bookmark: _Toc468027655][bookmark: _Toc468029141][bookmark: _Toc468030626][bookmark: _Toc468032111][bookmark: _Toc468026157][bookmark: _Toc468027656][bookmark: _Toc468029142][bookmark: _Toc468030627][bookmark: _Toc468032112][bookmark: _Toc468026158][bookmark: _Toc468027657][bookmark: _Toc468029143][bookmark: _Toc468030628][bookmark: _Toc468032113][bookmark: _Toc468289619]WSDOT Project Staff Change Requirements
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	No response required.


[bookmark: _Toc468026160][bookmark: _Toc468027659][bookmark: _Toc468029145][bookmark: _Toc468030630][bookmark: _Toc468032115][bookmark: _Toc468026161][bookmark: _Toc468027660][bookmark: _Toc468029146][bookmark: _Toc468030631][bookmark: _Toc468032116][bookmark: _Toc468026162][bookmark: _Toc468027661][bookmark: _Toc468029147][bookmark: _Toc468030632][bookmark: _Toc468032117][bookmark: _Toc468026163][bookmark: _Toc468027662][bookmark: _Toc468029148][bookmark: _Toc468030633][bookmark: _Toc468032118][bookmark: _Toc468026164][bookmark: _Toc468027663][bookmark: _Toc468029149][bookmark: _Toc468030634][bookmark: _Toc468032119][bookmark: _Toc468289620]External Stakeholder Readiness for Change Requirements
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	No response required.


[bookmark: _Toc468026166][bookmark: _Toc468027665][bookmark: _Toc468029151][bookmark: _Toc468030636][bookmark: _Toc468032121][bookmark: _Toc468026167][bookmark: _Toc468027666][bookmark: _Toc468029152][bookmark: _Toc468030637][bookmark: _Toc468032122][bookmark: _Toc468026168][bookmark: _Toc468027667][bookmark: _Toc468029153][bookmark: _Toc468030638][bookmark: _Toc468032123][bookmark: _Toc468026169][bookmark: _Toc468027668][bookmark: _Toc468029154][bookmark: _Toc468030639][bookmark: _Toc468032124][bookmark: _Toc468026170][bookmark: _Toc468027669][bookmark: _Toc468029155][bookmark: _Toc468030640][bookmark: _Toc468032125][bookmark: _Toc468026171][bookmark: _Toc468027670][bookmark: _Toc468029156][bookmark: _Toc468030641][bookmark: _Toc468032126][bookmark: _Toc468026172][bookmark: _Toc468027671][bookmark: _Toc468029157][bookmark: _Toc468030642][bookmark: _Toc468032127][bookmark: _Toc468026173][bookmark: _Toc468027672][bookmark: _Toc468029158][bookmark: _Toc468030643][bookmark: _Toc468032128][bookmark: _Toc468026174][bookmark: _Toc468027673][bookmark: _Toc468029159][bookmark: _Toc468030644][bookmark: _Toc468032129][bookmark: _Toc468026175][bookmark: _Toc468027674][bookmark: _Toc468029160][bookmark: _Toc468030645][bookmark: _Toc468032130][bookmark: _Toc468026176][bookmark: _Toc468027675][bookmark: _Toc468029161][bookmark: _Toc468030646][bookmark: _Toc468032131][bookmark: _Toc468026177][bookmark: _Toc468027676][bookmark: _Toc468029162][bookmark: _Toc468030647][bookmark: _Toc468032132][bookmark: _Toc468289621]Training Design, Delivery and Support Requirements
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· Provide an overview of the Vendor’s proposed training approach including a proposed training timeline/schedule for both the Phase 1 and Phase 2 Go-Live.


[bookmark: _Toc468026179][bookmark: _Toc468027678][bookmark: _Toc468029164][bookmark: _Toc468030649][bookmark: _Toc468032134][bookmark: _Toc468026180][bookmark: _Toc468027679][bookmark: _Toc468029165][bookmark: _Toc468030650][bookmark: _Toc468032135][bookmark: _Toc468026181][bookmark: _Toc468027680][bookmark: _Toc468029166][bookmark: _Toc468030651][bookmark: _Toc468032136][bookmark: _Toc468026182][bookmark: _Toc468027681][bookmark: _Toc468029167][bookmark: _Toc468030652][bookmark: _Toc468032137][bookmark: _Toc468289622]Initial WSDOT Core Team Training on BOS Components
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· Provide an overview of the Vendor’s proposed approach for conducting core team training, including an outline of proposed courses and course content. 


[bookmark: _Toc468026184][bookmark: _Toc468027683][bookmark: _Toc468029169][bookmark: _Toc468030654][bookmark: _Toc468032139][bookmark: _Toc468026185][bookmark: _Toc468027684][bookmark: _Toc468029170][bookmark: _Toc468030655][bookmark: _Toc468032140][bookmark: _Toc468026186][bookmark: _Toc468027685][bookmark: _Toc468029171][bookmark: _Toc468030656][bookmark: _Toc468032141][bookmark: _Toc468026187][bookmark: _Toc468027686][bookmark: _Toc468029172][bookmark: _Toc468030657][bookmark: _Toc468032142][bookmark: _Toc468026188][bookmark: _Toc468027687][bookmark: _Toc468029173][bookmark: _Toc468030658][bookmark: _Toc468032143][bookmark: _Toc468026189][bookmark: _Toc468027688][bookmark: _Toc468029174][bookmark: _Toc468030659][bookmark: _Toc468032144][bookmark: _Toc468289623]System Demonstration for CSC Operator
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· Provide an overview of the Vendor’s proposed approach for providing an initial system demonstration for the CSC Operator, including an outline of proposed content for the demonstration. 


[bookmark: _Toc468026191][bookmark: _Toc468027690][bookmark: _Toc468029176][bookmark: _Toc468030661][bookmark: _Toc468032146][bookmark: _Toc468026192][bookmark: _Toc468027691][bookmark: _Toc468029177][bookmark: _Toc468030662][bookmark: _Toc468032147][bookmark: _Toc468026193][bookmark: _Toc468027692][bookmark: _Toc468029178][bookmark: _Toc468030663][bookmark: _Toc468032148][bookmark: _Toc468026194][bookmark: _Toc468027693][bookmark: _Toc468029179][bookmark: _Toc468030664][bookmark: _Toc468032149][bookmark: _Toc468289624]Establish Training Development Needs 
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· Describe the Vendor’s approach for design and development of training materials.


[bookmark: _Toc468026196][bookmark: _Toc468027695][bookmark: _Toc468029181][bookmark: _Toc468030666][bookmark: _Toc468032151][bookmark: _Toc468026197][bookmark: _Toc468027696][bookmark: _Toc468029182][bookmark: _Toc468030667][bookmark: _Toc468032152][bookmark: _Toc468026198][bookmark: _Toc468027697][bookmark: _Toc468029183][bookmark: _Toc468030668][bookmark: _Toc468032153][bookmark: _Toc468026199][bookmark: _Toc468027698][bookmark: _Toc468029184][bookmark: _Toc468030669][bookmark: _Toc468032154][bookmark: _Toc468289625]Support Training Delivery 
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· Describe the detailed steps the Vendor will perform to support training delivery by WSDOT and the CSC Operator for the BOS project.


[bookmark: _Toc468026201][bookmark: _Toc468027700][bookmark: _Toc468029186][bookmark: _Toc468030671][bookmark: _Toc468032156][bookmark: _Toc468026202][bookmark: _Toc468027701][bookmark: _Toc468029187][bookmark: _Toc468030672][bookmark: _Toc468032157][bookmark: _Toc468026203][bookmark: _Toc468027702][bookmark: _Toc468029188][bookmark: _Toc468030673][bookmark: _Toc468032158][bookmark: _Toc468289626]Design, Implement and Manage Training Environments 
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· Provide a description of the planned training environments for the BOS project.


[bookmark: _Toc468026205][bookmark: _Toc468027704][bookmark: _Toc468029190][bookmark: _Toc468030675][bookmark: _Toc468032160][bookmark: _Toc468026206][bookmark: _Toc468027705][bookmark: _Toc468029191][bookmark: _Toc468030676][bookmark: _Toc468032161][bookmark: _Toc468026207][bookmark: _Toc468027706][bookmark: _Toc468029192][bookmark: _Toc468030677][bookmark: _Toc468032162][bookmark: _Toc468026208][bookmark: _Toc468027707][bookmark: _Toc468029193][bookmark: _Toc468030678][bookmark: _Toc468032163][bookmark: _Toc468289627]Establish and Manage Training Data Sets Requirements
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· Provide details on the training datasets that will be available for the BOS project, and the steps the Vendor will take to manage and maintain these data sets, including required refreshes. 


[bookmark: _Toc468026210][bookmark: _Toc468027709][bookmark: _Toc468029195][bookmark: _Toc468030680][bookmark: _Toc468032165][bookmark: _Toc468026211][bookmark: _Toc468027710][bookmark: _Toc468029196][bookmark: _Toc468030681][bookmark: _Toc468032166][bookmark: _Toc468026212][bookmark: _Toc468027711][bookmark: _Toc468029197][bookmark: _Toc468030682][bookmark: _Toc468032167][bookmark: _Toc468026213][bookmark: _Toc468027712][bookmark: _Toc468029198][bookmark: _Toc468030683][bookmark: _Toc468032168][bookmark: _Toc468289628]Post-Training – Vendor Responsibilities
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	No response required.


[bookmark: _Toc468026215][bookmark: _Toc468027714][bookmark: _Toc468029200][bookmark: _Toc468030685][bookmark: _Toc468032170][bookmark: _Toc468026216][bookmark: _Toc468027715][bookmark: _Toc468029201][bookmark: _Toc468030686][bookmark: _Toc468032171][bookmark: _Toc468026217][bookmark: _Toc468027716][bookmark: _Toc468029202][bookmark: _Toc468030687][bookmark: _Toc468032172][bookmark: _Toc468289629]User Post Go-Live Support Requirements
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· Provide an overview of the Vendor’s approach for providing post Go-Live support.


[bookmark: _Toc468289630]Data Migration from RITE System
[bookmark: _Toc468026220][bookmark: _Toc468027719][bookmark: _Toc468029205][bookmark: _Toc468030690][bookmark: _Toc468032175][bookmark: _Toc468289631]Overview
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· Provide lessons learned based on prior experience and suggest how these lessons learn will inform your proposed approach for performing data migration on the BOS project. 


[bookmark: _Toc468026222][bookmark: _Toc468027721][bookmark: _Toc468029207][bookmark: _Toc468030692][bookmark: _Toc468032177][bookmark: _Toc468026223][bookmark: _Toc468027722][bookmark: _Toc468029208][bookmark: _Toc468030693][bookmark: _Toc468032178][bookmark: _Toc468026224][bookmark: _Toc468027723][bookmark: _Toc468029209][bookmark: _Toc468030694][bookmark: _Toc468032179][bookmark: _Toc468026225][bookmark: _Toc468027724][bookmark: _Toc468029210][bookmark: _Toc468030695][bookmark: _Toc468032180][bookmark: _Toc468289632]Data Migration Plan
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· Provide an overview of the Vendor’s proposed approach for migrating data from the RITE system.  


[bookmark: _Toc468026227][bookmark: _Toc468027726][bookmark: _Toc468029212][bookmark: _Toc468030697][bookmark: _Toc468032182][bookmark: _Toc468026228][bookmark: _Toc468027727][bookmark: _Toc468029213][bookmark: _Toc468030698][bookmark: _Toc468032183][bookmark: _Toc468026229][bookmark: _Toc468027728][bookmark: _Toc468029214][bookmark: _Toc468030699][bookmark: _Toc468032184][bookmark: _Toc468026230][bookmark: _Toc468027729][bookmark: _Toc468029215][bookmark: _Toc468030700][bookmark: _Toc468032185][bookmark: _Toc468289633]Data Migration Team
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· Describe roles and identify the team for data migration from the RITE system to the Vendor’s proposed BOS solution.
· Provide a summary of the relevant experience of each proposed Data Migration team member in terms of their planned responsibilities on the BOS project.


[bookmark: _Toc468289634]Data Migration Approach
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· Describe in detail the approach to data migration for the proposed solution.
· Describe the financial migration approach for the proposed solution. 
· Describe Vendor’s approach to establishing and maintaining internal controls during the migration process. 


[bookmark: _Toc468026233][bookmark: _Toc468027732][bookmark: _Toc468029218][bookmark: _Toc468030703][bookmark: _Toc468032188][bookmark: _Toc468026234][bookmark: _Toc468027733][bookmark: _Toc468029219][bookmark: _Toc468030704][bookmark: _Toc468032189][bookmark: _Toc468026235][bookmark: _Toc468027734][bookmark: _Toc468029220][bookmark: _Toc468030705][bookmark: _Toc468032190][bookmark: _Toc468026236][bookmark: _Toc468027735][bookmark: _Toc468029221][bookmark: _Toc468030706][bookmark: _Toc468032191][bookmark: _Toc468026237][bookmark: _Toc468027736][bookmark: _Toc468029222][bookmark: _Toc468030707][bookmark: _Toc468032192][bookmark: _Toc468026238][bookmark: _Toc468027737][bookmark: _Toc468029223][bookmark: _Toc468030708][bookmark: _Toc468032193][bookmark: _Toc468026239][bookmark: _Toc468027738][bookmark: _Toc468029224][bookmark: _Toc468030709][bookmark: _Toc468032194][bookmark: _Toc468289635]Data Migration Required Deliverables
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	No response required.


[bookmark: _Toc468026241][bookmark: _Toc468027740][bookmark: _Toc468029226][bookmark: _Toc468030711][bookmark: _Toc468032196][bookmark: _Toc468026242][bookmark: _Toc468027741][bookmark: _Toc468029227][bookmark: _Toc468030712][bookmark: _Toc468032197][bookmark: _Toc468026243][bookmark: _Toc468027742][bookmark: _Toc468029228][bookmark: _Toc468030713][bookmark: _Toc468032198][bookmark: _Toc468289636]Data Migration Tasks
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	No response required.


[bookmark: _Toc468026245][bookmark: _Toc468027744][bookmark: _Toc468029230][bookmark: _Toc468030715][bookmark: _Toc468032200][bookmark: _Toc468289637]Requirements Analysis
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	No response required.


[bookmark: _Toc468026247][bookmark: _Toc468027746][bookmark: _Toc468029232][bookmark: _Toc468030717][bookmark: _Toc468032202][bookmark: _Toc468026248][bookmark: _Toc468027747][bookmark: _Toc468029233][bookmark: _Toc468030718][bookmark: _Toc468032203][bookmark: _Toc468026249][bookmark: _Toc468027748][bookmark: _Toc468029234][bookmark: _Toc468030719][bookmark: _Toc468032204][bookmark: _Toc468026250][bookmark: _Toc468027749][bookmark: _Toc468029235][bookmark: _Toc468030720][bookmark: _Toc468032205][bookmark: _Toc468026251][bookmark: _Toc468027750][bookmark: _Toc468029236][bookmark: _Toc468030721][bookmark: _Toc468032206][bookmark: _Toc468026252][bookmark: _Toc468027751][bookmark: _Toc468029237][bookmark: _Toc468030722][bookmark: _Toc468032207][bookmark: _Toc468026253][bookmark: _Toc468027752][bookmark: _Toc468029238][bookmark: _Toc468030723][bookmark: _Toc468032208][bookmark: _Toc468289638]Specifications Development
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· Describe the specification mapping steps the Vendor will perform during the data migration process.


[bookmark: _Toc468026255][bookmark: _Toc468027754][bookmark: _Toc468029240][bookmark: _Toc468030725][bookmark: _Toc468032210][bookmark: _Toc468026256][bookmark: _Toc468027755][bookmark: _Toc468029241][bookmark: _Toc468030726][bookmark: _Toc468032211][bookmark: _Toc468026257][bookmark: _Toc468027756][bookmark: _Toc468029242][bookmark: _Toc468030727][bookmark: _Toc468032212][bookmark: _Toc468289639]Development and Unit Testing
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· Describe ETL development steps and details for the data migration process. 


[bookmark: _Toc468026259][bookmark: _Toc468027758][bookmark: _Toc468029244][bookmark: _Toc468030729][bookmark: _Toc468032214][bookmark: _Toc468026260][bookmark: _Toc468027759][bookmark: _Toc468029245][bookmark: _Toc468030730][bookmark: _Toc468032215][bookmark: _Toc468026261][bookmark: _Toc468027760][bookmark: _Toc468029246][bookmark: _Toc468030731][bookmark: _Toc468032216][bookmark: _Toc468026262][bookmark: _Toc468027761][bookmark: _Toc468029247][bookmark: _Toc468030732][bookmark: _Toc468032217][bookmark: _Toc468026263][bookmark: _Toc468027762][bookmark: _Toc468029248][bookmark: _Toc468030733][bookmark: _Toc468032218][bookmark: _Toc468026264][bookmark: _Toc468027763][bookmark: _Toc468029249][bookmark: _Toc468030734][bookmark: _Toc468032219][bookmark: _Toc468026265][bookmark: _Toc468027764][bookmark: _Toc468029250][bookmark: _Toc468030735][bookmark: _Toc468032220][bookmark: _Toc468289640]Migration Testing and Validation
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· Describe migration testing and validation steps for the proposed solution.
· Describe the Vendor’s approach for engaging WSDOT in data validation and verification activities during testing.
· Describe the Vendor’s approach for verifying internal controls and the financial integrity of the data migration process during testing.


[bookmark: _Toc468026268][bookmark: _Toc468027767][bookmark: _Toc468029253][bookmark: _Toc468030738][bookmark: _Toc468032223][bookmark: _Toc468026269][bookmark: _Toc468027768][bookmark: _Toc468029254][bookmark: _Toc468030739][bookmark: _Toc468032224][bookmark: _Toc468026270][bookmark: _Toc468027769][bookmark: _Toc468029255][bookmark: _Toc468030740][bookmark: _Toc468032225][bookmark: _Toc468289641]Actual Production Data Migration 
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	No response required.


[bookmark: _Toc468026273][bookmark: _Toc468027772][bookmark: _Toc468029258][bookmark: _Toc468030743][bookmark: _Toc468032228][bookmark: _Toc468026274][bookmark: _Toc468027773][bookmark: _Toc468029259][bookmark: _Toc468030744][bookmark: _Toc468032229][bookmark: _Toc468026275][bookmark: _Toc468027774][bookmark: _Toc468029260][bookmark: _Toc468030745][bookmark: _Toc468032230][bookmark: _Toc468026276][bookmark: _Toc468027775][bookmark: _Toc468029261][bookmark: _Toc468030746][bookmark: _Toc468032231][bookmark: _Toc468026277][bookmark: _Toc468027776][bookmark: _Toc468029262][bookmark: _Toc468030747][bookmark: _Toc468032232][bookmark: _Toc468026278][bookmark: _Toc468027777][bookmark: _Toc468029263][bookmark: _Toc468030748][bookmark: _Toc468032233][bookmark: _Toc468026279][bookmark: _Toc468027778][bookmark: _Toc468029264][bookmark: _Toc468030749][bookmark: _Toc468032234][bookmark: _Toc468026280][bookmark: _Toc468027779][bookmark: _Toc468029265][bookmark: _Toc468030750][bookmark: _Toc468032235][bookmark: _Toc468026281][bookmark: _Toc468027780][bookmark: _Toc468029266][bookmark: _Toc468030751][bookmark: _Toc468032236][bookmark: _Toc468026282][bookmark: _Toc468027781][bookmark: _Toc468029267][bookmark: _Toc468030752][bookmark: _Toc468032237][bookmark: _Toc468026283][bookmark: _Toc468027782][bookmark: _Toc468029268][bookmark: _Toc468030753][bookmark: _Toc468032238][bookmark: _Toc468026284][bookmark: _Toc468027783][bookmark: _Toc468029269][bookmark: _Toc468030754][bookmark: _Toc468032239][bookmark: _Toc468289642]Other System Migration Considerations
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· Identify and discuss the Vendor’s approach for migrating any other systems that will require migration as part of transitioning the new BOS solution to production.


[bookmark: _Toc468026286][bookmark: _Toc468027785][bookmark: _Toc468029271][bookmark: _Toc468030756][bookmark: _Toc468032241][bookmark: _Toc468026287][bookmark: _Toc468027786][bookmark: _Toc468029272][bookmark: _Toc468030757][bookmark: _Toc468032242][bookmark: _Toc468026288][bookmark: _Toc468027787][bookmark: _Toc468029273][bookmark: _Toc468030758][bookmark: _Toc468032243][bookmark: _Toc468026289][bookmark: _Toc468027788][bookmark: _Toc468029274][bookmark: _Toc468030759][bookmark: _Toc468032244][bookmark: _Toc468026290][bookmark: _Toc468027789][bookmark: _Toc468029275][bookmark: _Toc468030760][bookmark: _Toc468032245][bookmark: _Toc468026291][bookmark: _Toc468027790][bookmark: _Toc468029276][bookmark: _Toc468030761][bookmark: _Toc468032246][bookmark: _Toc468026292][bookmark: _Toc468027791][bookmark: _Toc468029277][bookmark: _Toc468030762][bookmark: _Toc468032247][bookmark: _Toc468289643]Testing Program
[bookmark: _Toc468289644]Introduction
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	No response required.


[bookmark: _Toc468026295][bookmark: _Toc468027794][bookmark: _Toc468029280][bookmark: _Toc468030765][bookmark: _Toc468032250][bookmark: _Toc468026296][bookmark: _Toc468027795][bookmark: _Toc468029281][bookmark: _Toc468030766][bookmark: _Toc468032251][bookmark: _Toc468026297][bookmark: _Toc468027796][bookmark: _Toc468029282][bookmark: _Toc468030767][bookmark: _Toc468032252][bookmark: _Toc468026298][bookmark: _Toc468027797][bookmark: _Toc468029283][bookmark: _Toc468030768][bookmark: _Toc468032253][bookmark: _Toc468289645]General Requirements
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· Provide an overview of the Vendor’s proposed testing approach to address the requirements in this section.


[bookmark: _Toc468026300][bookmark: _Toc468027799][bookmark: _Toc468029285][bookmark: _Toc468030770][bookmark: _Toc468032255][bookmark: _Toc468026301][bookmark: _Toc468027800][bookmark: _Toc468029286][bookmark: _Toc468030771][bookmark: _Toc468032256][bookmark: _Toc468026302][bookmark: _Toc468027801][bookmark: _Toc468029287][bookmark: _Toc468030772][bookmark: _Toc468032257][bookmark: _Toc468026303][bookmark: _Toc468027802][bookmark: _Toc468029288][bookmark: _Toc468030773][bookmark: _Toc468032258][bookmark: _Toc468026304][bookmark: _Toc468027803][bookmark: _Toc468029289][bookmark: _Toc468030774][bookmark: _Toc468032259][bookmark: _Toc468289646]Master Test Plan 
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· No response required.


[bookmark: _Toc468026306][bookmark: _Toc468027805][bookmark: _Toc468029291][bookmark: _Toc468030776][bookmark: _Toc468032261][bookmark: _Toc468026307][bookmark: _Toc468027806][bookmark: _Toc468029292][bookmark: _Toc468030777][bookmark: _Toc468032262][bookmark: _Toc468026308][bookmark: _Toc468027807][bookmark: _Toc468029293][bookmark: _Toc468030778][bookmark: _Toc468032263][bookmark: _Toc468026309][bookmark: _Toc468027808][bookmark: _Toc468029294][bookmark: _Toc468030779][bookmark: _Toc468032264][bookmark: _Toc468289647]Test Procedures
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· No response required.


[bookmark: _Toc468026311][bookmark: _Toc468027810][bookmark: _Toc468029296][bookmark: _Toc468030781][bookmark: _Toc468032266][bookmark: _Toc468026312][bookmark: _Toc468027811][bookmark: _Toc468029297][bookmark: _Toc468030782][bookmark: _Toc468032267][bookmark: _Toc468026313][bookmark: _Toc468027812][bookmark: _Toc468029298][bookmark: _Toc468030783][bookmark: _Toc468032268][bookmark: _Toc468026314][bookmark: _Toc468027813][bookmark: _Toc468029299][bookmark: _Toc468030784][bookmark: _Toc468032269][bookmark: _Toc468026315][bookmark: _Toc468027814][bookmark: _Toc468029300][bookmark: _Toc468030785][bookmark: _Toc468032270][bookmark: _Toc468026316][bookmark: _Toc468027815][bookmark: _Toc468029301][bookmark: _Toc468030786][bookmark: _Toc468032271][bookmark: _Toc468026317][bookmark: _Toc468027816][bookmark: _Toc468029302][bookmark: _Toc468030787][bookmark: _Toc468032272][bookmark: _Toc468289648]Test Reports
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· Provide an outline of the contents of a test report for one of the required testing phases/stages.


[bookmark: _Toc468026319][bookmark: _Toc468027818][bookmark: _Toc468029304][bookmark: _Toc468030789][bookmark: _Toc468032274][bookmark: _Toc468026320][bookmark: _Toc468027819][bookmark: _Toc468029305][bookmark: _Toc468030790][bookmark: _Toc468032275][bookmark: _Toc468026321][bookmark: _Toc468027820][bookmark: _Toc468029306][bookmark: _Toc468030791][bookmark: _Toc468032276][bookmark: _Toc468026322][bookmark: _Toc468027821][bookmark: _Toc468029307][bookmark: _Toc468030792][bookmark: _Toc468032277][bookmark: _Toc468026323][bookmark: _Toc468027822][bookmark: _Toc468029308][bookmark: _Toc468030793][bookmark: _Toc468032278][bookmark: _Toc468026324][bookmark: _Toc468027823][bookmark: _Toc468029309][bookmark: _Toc468030794][bookmark: _Toc468032279][bookmark: _Toc468289649]Deficiencies
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· Describe the Vendor’s proposed approach for managing, tracking and maintaining the deficiency log.


[bookmark: _Toc468026326][bookmark: _Toc468027825][bookmark: _Toc468029311][bookmark: _Toc468030796][bookmark: _Toc468032281][bookmark: _Toc468026327][bookmark: _Toc468027826][bookmark: _Toc468029312][bookmark: _Toc468030797][bookmark: _Toc468032282][bookmark: _Toc468026328][bookmark: _Toc468027827][bookmark: _Toc468029313][bookmark: _Toc468030798][bookmark: _Toc468032283][bookmark: _Toc468026329][bookmark: _Toc468027828][bookmark: _Toc468029314][bookmark: _Toc468030799][bookmark: _Toc468032284][bookmark: _Toc468026330][bookmark: _Toc468027829][bookmark: _Toc468029315][bookmark: _Toc468030800][bookmark: _Toc468032285][bookmark: _Toc468026331][bookmark: _Toc468027830][bookmark: _Toc468029316][bookmark: _Toc468030801][bookmark: _Toc468032286][bookmark: _Toc468289650]Unit Testing
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· Provide an overview of the Vendor’s unit testing methodology and approach.
· Provide an outline of the typical contents of a Vendor unit test package.


[bookmark: _Toc468026333][bookmark: _Toc468027832][bookmark: _Toc468029318][bookmark: _Toc468030803][bookmark: _Toc468032288][bookmark: _Toc468026334][bookmark: _Toc468027833][bookmark: _Toc468029319][bookmark: _Toc468030804][bookmark: _Toc468032289][bookmark: _Toc468026335][bookmark: _Toc468027834][bookmark: _Toc468029320][bookmark: _Toc468030805][bookmark: _Toc468032290][bookmark: _Toc468289651]Factory Acceptance Testing
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· Describe the Vendor’s proposed entry and exit criteria for FAT testing for the BOS project. 


[bookmark: _Toc468026337][bookmark: _Toc468027836][bookmark: _Toc468029322][bookmark: _Toc468030807][bookmark: _Toc468032292][bookmark: _Toc468026338][bookmark: _Toc468027837][bookmark: _Toc468029323][bookmark: _Toc468030808][bookmark: _Toc468032293][bookmark: _Toc468026339][bookmark: _Toc468027838][bookmark: _Toc468029324][bookmark: _Toc468030809][bookmark: _Toc468032294][bookmark: _Toc468026340][bookmark: _Toc468027839][bookmark: _Toc468029325][bookmark: _Toc468030810][bookmark: _Toc468032295][bookmark: _Toc468289652]Integration and Commissioning Testing
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· Describe the Vendor’s proposed entry and exit criteria for ICT testing for the BOS project.


[bookmark: _Toc468026342][bookmark: _Toc468027841][bookmark: _Toc468029327][bookmark: _Toc468030812][bookmark: _Toc468032297][bookmark: _Toc468289653]Security Testing
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· Describe the Vendor’s proposed approach for Security Testing including recommended entry and exit criteria.
· Describe the remediation steps the Vendor will follow in case of any critical security breach found during testing.


[bookmark: _Toc468026344][bookmark: _Toc468027843][bookmark: _Toc468029329][bookmark: _Toc468030814][bookmark: _Toc468032299][bookmark: _Toc468026345][bookmark: _Toc468027844][bookmark: _Toc468029330][bookmark: _Toc468030815][bookmark: _Toc468032300][bookmark: _Toc468026346][bookmark: _Toc468027845][bookmark: _Toc468029331][bookmark: _Toc468030816][bookmark: _Toc468032301][bookmark: _Toc468289654]Performance Testing
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· Provide an overview of the Vendor’s proposed approach for Performance Testing.


[bookmark: _Toc468026348][bookmark: _Toc468027847][bookmark: _Toc468029333][bookmark: _Toc468030818][bookmark: _Toc468032303][bookmark: _Toc468289655]Regression Testing
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· Describe the Vendor’s proposed approach for Regression Testing including all automated tools.  
· Describe the dataset that will be used for Regression Testing.


[bookmark: _Toc468026350][bookmark: _Toc468027849][bookmark: _Toc468029335][bookmark: _Toc468030820][bookmark: _Toc468032305][bookmark: _Toc468026351][bookmark: _Toc468027850][bookmark: _Toc468029336][bookmark: _Toc468030821][bookmark: _Toc468032306][bookmark: _Toc468026352][bookmark: _Toc468027851][bookmark: _Toc468029337][bookmark: _Toc468030822][bookmark: _Toc468032307][bookmark: _Toc468026353][bookmark: _Toc468027852][bookmark: _Toc468029338][bookmark: _Toc468030823][bookmark: _Toc468032308][bookmark: _Toc468289656]User Acceptance Testing
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· Describe the Vendor’s proposed approach for assisting WSDOT to plan and execute the User Acceptance Testing. 
· Describe the dataset that will be used for User Acceptance Testing.


[bookmark: _Toc468026355][bookmark: _Toc468027854][bookmark: _Toc468029340][bookmark: _Toc468030825][bookmark: _Toc468032310][bookmark: _Toc468026356][bookmark: _Toc468027855][bookmark: _Toc468029341][bookmark: _Toc468030826][bookmark: _Toc468032311][bookmark: _Toc468289657]Operations Testing
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· Provide an overview of the Vendor’s proposed approach for conducting Operations Testing.
· Describe the dataset that will be used for Operations Testing and the process for synchronizing this with the customer information in the existing RITE production system.


[bookmark: _Toc468026358][bookmark: _Toc468027857][bookmark: _Toc468029343][bookmark: _Toc468030828][bookmark: _Toc468032313][bookmark: _Toc468026359][bookmark: _Toc468027858][bookmark: _Toc468029344][bookmark: _Toc468030829][bookmark: _Toc468032314][bookmark: _Toc468026360][bookmark: _Toc468027859][bookmark: _Toc468029345][bookmark: _Toc468030830][bookmark: _Toc468032315][bookmark: _Toc468026361][bookmark: _Toc468027860][bookmark: _Toc468029346][bookmark: _Toc468030831][bookmark: _Toc468032316][bookmark: _Toc468289658]Operations and Maintenance Services
[bookmark: _Toc468289659]General Requirements
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· Provide an overview of the Vendor’s proposed approach to providing Operations and Maintenances services, including the anticipated location of staff.


[bookmark: _Toc468026364][bookmark: _Toc468027863][bookmark: _Toc468029349][bookmark: _Toc468030834][bookmark: _Toc468032319][bookmark: _Toc468026365][bookmark: _Toc468027864][bookmark: _Toc468029350][bookmark: _Toc468030835][bookmark: _Toc468032320][bookmark: _Toc468026366][bookmark: _Toc468027865][bookmark: _Toc468029351][bookmark: _Toc468030836][bookmark: _Toc468032321][bookmark: _Toc468026367][bookmark: _Toc468027866][bookmark: _Toc468029352][bookmark: _Toc468030837][bookmark: _Toc468032322][bookmark: _Toc468289660]Back Office Equipment Maintenance
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· Describe the Vendor’s planned steps for performing hardware maintenance to meet required service levels.


[bookmark: _Toc468026369][bookmark: _Toc468027868][bookmark: _Toc468029354][bookmark: _Toc468030839][bookmark: _Toc468032324][bookmark: _Toc468026370][bookmark: _Toc468027869][bookmark: _Toc468029355][bookmark: _Toc468030840][bookmark: _Toc468032325][bookmark: _Toc468026371][bookmark: _Toc468027870][bookmark: _Toc468029356][bookmark: _Toc468030841][bookmark: _Toc468032326][bookmark: _Toc468026372][bookmark: _Toc468027871][bookmark: _Toc468029357][bookmark: _Toc468030842][bookmark: _Toc468032327][bookmark: _Toc468026373][bookmark: _Toc468027872][bookmark: _Toc468029358][bookmark: _Toc468030843][bookmark: _Toc468032328][bookmark: _Toc468026374][bookmark: _Toc468027873][bookmark: _Toc468029359][bookmark: _Toc468030844][bookmark: _Toc468032329][bookmark: _Toc468026375][bookmark: _Toc468027874][bookmark: _Toc468029360][bookmark: _Toc468030845][bookmark: _Toc468032330][bookmark: _Toc468026376][bookmark: _Toc468027875][bookmark: _Toc468029361][bookmark: _Toc468030846][bookmark: _Toc468032331][bookmark: _Toc468289661]Network Systems Maintenance
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· Describe the Vendor’s planned steps for performing network maintenance to meet required service levels, without impacting users of the BOS. 


[bookmark: _Toc468026378][bookmark: _Toc468027877][bookmark: _Toc468029363][bookmark: _Toc468030848][bookmark: _Toc468032333][bookmark: _Toc468026379][bookmark: _Toc468027878][bookmark: _Toc468029364][bookmark: _Toc468030849][bookmark: _Toc468032334][bookmark: _Toc468026380][bookmark: _Toc468027879][bookmark: _Toc468029365][bookmark: _Toc468030850][bookmark: _Toc468032335][bookmark: _Toc468289662]Maintenance Online Management System (MOMS) 
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· Provide an overview of the Vendor’s proposed MOMS solution including key functionality/capabilities.
· What level of configurability are you proposing (User Configurable, Configurable or Fixed)? Explain below.
· Will the Vendor solution utilize a COTS product(s)? Choose one and explain below.
	|_| Solution will utilize a COTS product(s)	
	|_| Solution will NOT utilize a COTS product(s)


[bookmark: _Toc468026382][bookmark: _Toc468027881][bookmark: _Toc468029367][bookmark: _Toc468030852][bookmark: _Toc468032337][bookmark: _Toc468026383][bookmark: _Toc468027882][bookmark: _Toc468029368][bookmark: _Toc468030853][bookmark: _Toc468032338][bookmark: _Toc468289663]Key Performance Indicator Dashboard 
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· Provide an overview of the Vendor’s proposed Key Performance Indicator Dashboard solution including key functionality/capabilities.
· Describe the data sources for KPI information and the data integration that will be implemented with other BOS components to ensure the timeliness and accuracy of information on the dashboard. 
· What level of configurability are you proposing (User Configurable, Configurable or Fixed)? Explain below.
· Will the Vendor solution utilize a COTS product(s)? Choose one and explain below.
	|_| Solution will utilize a COTS product(s)	
	|_| Solution will NOT utilize a COTS product(s)


[bookmark: _Toc468026385][bookmark: _Toc468027884][bookmark: _Toc468029370][bookmark: _Toc468030855][bookmark: _Toc468032340][bookmark: _Toc468289664]Maintenance Requirements
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	No response required.


[bookmark: _Toc468026387][bookmark: _Toc468027886][bookmark: _Toc468029372][bookmark: _Toc468030857][bookmark: _Toc468032342][bookmark: _Toc468026388][bookmark: _Toc468027887][bookmark: _Toc468029373][bookmark: _Toc468030858][bookmark: _Toc468032343][bookmark: _Toc468026389][bookmark: _Toc468027888][bookmark: _Toc468029374][bookmark: _Toc468030859][bookmark: _Toc468032344][bookmark: _Toc468026390][bookmark: _Toc468027889][bookmark: _Toc468029375][bookmark: _Toc468030860][bookmark: _Toc468032345][bookmark: _Toc468026391][bookmark: _Toc468027890][bookmark: _Toc468029376][bookmark: _Toc468030861][bookmark: _Toc468032346][bookmark: _Toc468289665]Notification and Recording of Maintenance Activities
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· No response required.


[bookmark: _Toc468026393][bookmark: _Toc468027892][bookmark: _Toc468029378][bookmark: _Toc468030863][bookmark: _Toc468032348][bookmark: _Toc468026394][bookmark: _Toc468027893][bookmark: _Toc468029379][bookmark: _Toc468030864][bookmark: _Toc468032349][bookmark: _Toc468026395][bookmark: _Toc468027894][bookmark: _Toc468029380][bookmark: _Toc468030865][bookmark: _Toc468032350][bookmark: _Toc468289666]Routine Maintenance
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· No response required.


[bookmark: _Toc468026397][bookmark: _Toc468027896][bookmark: _Toc468029382][bookmark: _Toc468030867][bookmark: _Toc468032352][bookmark: _Toc468289667]Incident Management 
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· Describe the Vendor’s approach for identifying and responding to incidents.
· Describe the role of the proposed MOMS solution in supporting the managing and tracking of incidents.


[bookmark: _Toc468026399][bookmark: _Toc468027898][bookmark: _Toc468029384][bookmark: _Toc468030869][bookmark: _Toc468032354][bookmark: _Toc468026400][bookmark: _Toc468027899][bookmark: _Toc468029385][bookmark: _Toc468030870][bookmark: _Toc468032355][bookmark: _Toc468026401][bookmark: _Toc468027900][bookmark: _Toc468029386][bookmark: _Toc468030871][bookmark: _Toc468032356][bookmark: _Toc468289668]Severity Level 1 – High
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	No response required.


[bookmark: _Toc468026403][bookmark: _Toc468027902][bookmark: _Toc468029388][bookmark: _Toc468030873][bookmark: _Toc468032358][bookmark: _Toc468289669]Severity Level 2 – Medium
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	No response required.


[bookmark: _Toc468026405][bookmark: _Toc468027904][bookmark: _Toc468029390][bookmark: _Toc468030875][bookmark: _Toc468032360][bookmark: _Toc468026406][bookmark: _Toc468027905][bookmark: _Toc468029391][bookmark: _Toc468030876][bookmark: _Toc468032361][bookmark: _Toc468026407][bookmark: _Toc468027906][bookmark: _Toc468029392][bookmark: _Toc468030877][bookmark: _Toc468032362][bookmark: _Toc468289670]Severity Level 3 – Low
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	No response required.


[bookmark: _Toc468026409][bookmark: _Toc468027908][bookmark: _Toc468029394][bookmark: _Toc468030879][bookmark: _Toc468032364][bookmark: _Toc468026410][bookmark: _Toc468027909][bookmark: _Toc468029395][bookmark: _Toc468030880][bookmark: _Toc468032365][bookmark: _Toc468026413][bookmark: _Toc468027912][bookmark: _Toc468029398][bookmark: _Toc468030883][bookmark: _Toc468032368][bookmark: _Toc468026414][bookmark: _Toc468027913][bookmark: _Toc468029399][bookmark: _Toc468030884][bookmark: _Toc468032369]
[bookmark: _Toc468289671]Release Management for System Incidents
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	No response required.



[bookmark: _Toc468026419][bookmark: _Toc468027918][bookmark: _Toc468029404][bookmark: _Toc468030889][bookmark: _Toc468032374][bookmark: _Toc468026420][bookmark: _Toc468027919][bookmark: _Toc468029405][bookmark: _Toc468030890][bookmark: _Toc468032375][bookmark: _Toc468289672]Equipment and Spares Inventory Management
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· No response required.


[bookmark: _Toc468026422][bookmark: _Toc468027921][bookmark: _Toc468029407][bookmark: _Toc468030892][bookmark: _Toc468032377][bookmark: _Toc468026423][bookmark: _Toc468027922][bookmark: _Toc468029408][bookmark: _Toc468030893][bookmark: _Toc468032378][bookmark: _Toc468026424][bookmark: _Toc468027923][bookmark: _Toc468029409][bookmark: _Toc468030894][bookmark: _Toc468032379][bookmark: _Toc468289673]Software Maintenance Services
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· Describe the Vendor’s proposed approach (work steps and tools, etc.) utilized to manage and perform software maintenance services for the proposed BOS solution.


[bookmark: _Toc468026426][bookmark: _Toc468027925][bookmark: _Toc468029411][bookmark: _Toc468030896][bookmark: _Toc468032381][bookmark: _Toc468289674]Test Environment
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· No response required.


[bookmark: _Toc468026428][bookmark: _Toc468027927][bookmark: _Toc468029413][bookmark: _Toc468030898][bookmark: _Toc468032383][bookmark: _Toc468026429][bookmark: _Toc468027928][bookmark: _Toc468029414][bookmark: _Toc468030899][bookmark: _Toc468032384][bookmark: _Toc468289675]Maintenance Staffing
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· Describe the minimum and maximum staff strength needed to maintain the proposed solution and how they will be staffed and managed, beginning with the initial Phase 1 Go-Live. 


[bookmark: _Toc468026431][bookmark: _Toc468027930][bookmark: _Toc468029416][bookmark: _Toc468030901][bookmark: _Toc468032386][bookmark: _Toc468026432][bookmark: _Toc468027931][bookmark: _Toc468029417][bookmark: _Toc468030902][bookmark: _Toc468032387][bookmark: _Toc468026433][bookmark: _Toc468027932][bookmark: _Toc468029418][bookmark: _Toc468030903][bookmark: _Toc468032388][bookmark: _Toc468289676]Maintenance Training
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· Describe the Vendor’s proposed approach for providing maintenance training for its staff.   Provide examples of training courses that staff assigned to the BOS project during Operations and Maintenance will likely take. 
· Describe the frequency of the maintenance training during the implementation, Go-Live and operational stages of the proposed solution.  


[bookmark: _Toc468026435][bookmark: _Toc468027934][bookmark: _Toc468029420][bookmark: _Toc468030905][bookmark: _Toc468032390][bookmark: _Toc468026436][bookmark: _Toc468027935][bookmark: _Toc468029421][bookmark: _Toc468030906][bookmark: _Toc468032391][bookmark: _Toc468026437][bookmark: _Toc468027936][bookmark: _Toc468029422][bookmark: _Toc468030907][bookmark: _Toc468032392][bookmark: _Toc468289677]Annual Audit Requirements
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· No response required.


[bookmark: _Toc468026439][bookmark: _Toc468027938][bookmark: _Toc468029424][bookmark: _Toc468030909][bookmark: _Toc468032394][bookmark: _Toc468026440][bookmark: _Toc468027939][bookmark: _Toc468029425][bookmark: _Toc468030910][bookmark: _Toc468032395][bookmark: _Toc468026441][bookmark: _Toc468027940][bookmark: _Toc468029426][bookmark: _Toc468030911][bookmark: _Toc468032396][bookmark: _Toc468289678]PCI, SOC1, SOC2 and OCIO Audits
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· No response required.


[bookmark: _Toc468289679]System Performance Audit
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· No response required.


[bookmark: _Toc468289680]Other Required Audit Support
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· No response required.


[bookmark: _Toc468026445][bookmark: _Toc468027944][bookmark: _Toc468029430][bookmark: _Toc468030915][bookmark: _Toc468032400][bookmark: _Toc468289681]Incident and Revenue Loss Management
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· Describe steps the Vendor will design and implement to identify and mitigate incidents related to revenue loss.


[bookmark: _Toc468026447][bookmark: _Toc468027946][bookmark: _Toc468029432][bookmark: _Toc468030917][bookmark: _Toc468032402][bookmark: _Toc468026448][bookmark: _Toc468027947][bookmark: _Toc468029433][bookmark: _Toc468030918][bookmark: _Toc468032403][bookmark: _Toc468026449][bookmark: _Toc468027948][bookmark: _Toc468029434][bookmark: _Toc468030919][bookmark: _Toc468032404][bookmark: _Toc468026450][bookmark: _Toc468027949][bookmark: _Toc468029435][bookmark: _Toc468030920][bookmark: _Toc468032405][bookmark: _Toc468289682]Cooperation with Others
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· Describe steps the Vendor will follow to collaborate and communicate with other vendors during the maintenance of the proposed BOS solution.


[bookmark: _Toc468026452][bookmark: _Toc468027951][bookmark: _Toc468029437][bookmark: _Toc468030922][bookmark: _Toc468032407][bookmark: _Toc468026453][bookmark: _Toc468027952][bookmark: _Toc468029438][bookmark: _Toc468030923][bookmark: _Toc468032408][bookmark: _Toc468026454][bookmark: _Toc468027953][bookmark: _Toc468029439][bookmark: _Toc468030924][bookmark: _Toc468032409][bookmark: _Toc468026455][bookmark: _Toc468027954][bookmark: _Toc468029440][bookmark: _Toc468030925][bookmark: _Toc468032410][bookmark: _Toc468289683]Emergency Response Management
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	No response required.



[bookmark: _Toc468026457][bookmark: _Toc468027956][bookmark: _Toc468029442][bookmark: _Toc468030927][bookmark: _Toc468032412][bookmark: _Toc468026458][bookmark: _Toc468027957][bookmark: _Toc468029443][bookmark: _Toc468030928][bookmark: _Toc468032413][bookmark: _Toc468289684]System Maintenance and Version Tracking
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· Will the Vendor solution utilize a COTS product(s)? Choose one and explain below.
	|_| Solution will utilize a COTS product(s)	
	|_| Solution will NOT utilize a COTS product(s)
· Describe the Vendor’s proposed version tracking tool to be utilized for maintenance and describe how it will be incorporated for maintaining the proposed solution.
· Describe any training available for users on the proposed tracking tools.


[bookmark: _Toc468026460][bookmark: _Toc468027959][bookmark: _Toc468029445][bookmark: _Toc468030930][bookmark: _Toc468032415][bookmark: _Toc468026462][bookmark: _Toc468027961][bookmark: _Toc468029447][bookmark: _Toc468030932][bookmark: _Toc468032417][bookmark: _Toc468026463][bookmark: _Toc468027962][bookmark: _Toc468029448][bookmark: _Toc468030933][bookmark: _Toc468032418][bookmark: _Toc468026464][bookmark: _Toc468027963][bookmark: _Toc468029449][bookmark: _Toc468030934][bookmark: _Toc468032419][bookmark: _Toc468026465][bookmark: _Toc468027964][bookmark: _Toc468029450][bookmark: _Toc468030935][bookmark: _Toc468032420][bookmark: _Toc468026466][bookmark: _Toc468027965][bookmark: _Toc468029451][bookmark: _Toc468030936][bookmark: _Toc468032421][bookmark: _Toc468289685]Project Organization and Staffing
[bookmark: _Toc468289686]Project Organization Chart
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· Provide a project organization chart in this response section or as an attachment to the Vendor’s Technical Proposal which clearly outlines the management structure for planning, organizing and executing the BOS project.


[bookmark: _Toc468026469][bookmark: _Toc468027968][bookmark: _Toc468029454][bookmark: _Toc468030939][bookmark: _Toc468032424][bookmark: _Toc468289687]Vendor Key Personnel – Implementation Phases 1 and 2
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· Identify all Key Personnel as outlined in this section and briefly summarize their experience as it applies to the requirements of the position.
· Complete fully the resume template in Appendix 18 for each Key Personnel and provide as an attachment to the Vendor’s Technical Proposal.   Template shall not exceed six (6) pages per person.   Completed resume templates are not included in the page limitation for the Vendor’s Technical Proposal.  Client contact information must be provided on the resume template.


[bookmark: _Toc468289688]Vendor Key Personnel – Operations and Maintenance Phase
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· No response required.


[bookmark: _Toc468289689]Substitution of Vendor Key Project Personnel
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· No response required.


[bookmark: _Toc468026473][bookmark: _Toc468027972][bookmark: _Toc468029458][bookmark: _Toc468030943][bookmark: _Toc468032428][bookmark: _Toc468289690] Go-Live and Acceptance of the System and Services
[bookmark: _Toc468026475][bookmark: _Toc468027974][bookmark: _Toc468029460][bookmark: _Toc468030945][bookmark: _Toc468032430][bookmark: _Toc468289691]Approval for System Go-Live
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	No response required.


[bookmark: _Toc468026477][bookmark: _Toc468027976][bookmark: _Toc468029462][bookmark: _Toc468030947][bookmark: _Toc468032432][bookmark: _Toc468289692]Phase 1 Acceptance
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	No response required.


[bookmark: _Toc468026479][bookmark: _Toc468027978][bookmark: _Toc468029464][bookmark: _Toc468030949][bookmark: _Toc468032434][bookmark: _Toc465783725][bookmark: _Toc465785400][bookmark: _Toc465785738][bookmark: _Toc465786076][bookmark: _Toc468289693]Phase 2 Acceptance
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	No response required. 


[bookmark: _Toc468289694]Final System Acceptance
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	No response required. 


[bookmark: _Toc468026482][bookmark: _Toc468027981][bookmark: _Toc468029467][bookmark: _Toc468030952][bookmark: _Toc468032437][bookmark: _Toc468289695]Acceptance of Modifications
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	No response required. 


[bookmark: _Toc468026484][bookmark: _Toc468027983][bookmark: _Toc468029469][bookmark: _Toc468030954][bookmark: _Toc468032439][bookmark: _Toc468026485][bookmark: _Toc468027984][bookmark: _Toc468029470][bookmark: _Toc468030955][bookmark: _Toc468032440][bookmark: _Toc468289696] Project Office Space
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	No response required.


[bookmark: _Toc468289697]Potential Future Contract Modifications
[bookmark: _Toc468289698]Enhancements to State Route 167 Toll Facility
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	No response required. 


[bookmark: _Toc468289699]Interstate 405 Express Toll Lanes Bellevue to Renton
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	No response required. 


[bookmark: _Toc468289700]Onboarding of Unidentified Future Toll Facility – Fixed or Variable Pricing
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	No response required. 


[bookmark: _Toc468289701]Onboarding of Unidentified Future Toll Facility – Multiple Toll Points and Dynamic Pricing
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	No response required. 


[bookmark: _Toc468026492][bookmark: _Toc468027991][bookmark: _Toc468029477][bookmark: _Toc468030962][bookmark: _Toc468032447][bookmark: _Toc468289702]Deliverables 
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	No response required.


[bookmark: _Toc468289703]General Requirements
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· No response required.


[bookmark: _Toc468289704]Project Initiation Phase
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· No response required.


[bookmark: _Toc468289705]WSDOT Partnering Plan
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· No response required.


[bookmark: _Toc468289706]Initial Project Schedule
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· No response required.


[bookmark: _Toc468289707]Project Management Plan 
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· No response required.


[bookmark: _Toc468289708]Web-based Collaboration Environment
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· Provide an overview of the Vendor’s proposed Web-based collaboration environment including key functionality/capabilities.
· What level of configurability are you proposing (User Configurable, Configurable or Fixed)? Explain below.
· Will the Vendor solution utilize a COTS product(s)? Choose one and explain below.
	|_| Solution will utilize a COTS product(s)	
	|_| Solution will NOT utilize a COTS product(s)


[bookmark: _Toc468289709]Quality Management Plan
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· No response required.


[bookmark: _Toc468289710]Security Plan
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· Nor response required.


[bookmark: _Toc468289711]Subcontractor Management Plan
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· No response required.


[bookmark: _Toc468289712]Master Test Plan
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· No response required.


[bookmark: _Toc468289713]Work Place Safety Plan
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· No response required.


[bookmark: _Toc468289714]Project Office Space
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· No response required.


[bookmark: _Toc468289715]CSC Operator Partnering Plan
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· No response required.


[bookmark: _Toc468289716]Preliminary Design Phase
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· No response required.



[bookmark: _Toc468289717]Software Development Plan (SDP)
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· No response required.


[bookmark: _Toc468289718]Installation Plan
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· No response required.


[bookmark: _Toc468289719]Requirements Traceability Matrix (RTM)
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· No response required.


[bookmark: _Toc468289720]Initial Core Team Training
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· Provide an outline of the anticipated Core Team Training curriculum and course content.


[bookmark: _Toc468289721]Configuration Management Plan
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· Provide an outline of the contents of the Vendor’s proposed Configuration Management Plan.


[bookmark: _Toc468289722]System Architecture
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· Provide an outline of the contents of the Vendor’s proposed System Architecture document.


[bookmark: _Toc468289723]Organizational Change Management Plan
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· Provide an outline of the contents of the Vendor’s proposed Organizational Change Management Plan.


[bookmark: _Toc468289724]Communications Plan
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· Provide an outline of the contents of the Vendor’s proposed Communications Plan.


[bookmark: _Toc468289725]System Requirements Document (SRD)
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· Provide an outline of the contents of the Vendor’s proposed SRD.


[bookmark: _Toc468289726]Training Plan
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· Provide an outline of the contents of the Vendor’s proposed Training Plan.


[bookmark: _Toc468289727]Data Migration Plan
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· Provide an outline of the contents of the Vendor’s proposed Data Migration Plan.


[bookmark: _Toc468289728]Final Design Phase
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· No response required.


[bookmark: _Toc468289729]Disaster Recovery Plan
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· Provide an outline of the contents of the Vendor’s proposed Data Migration Plan.


[bookmark: _Toc468289730]Interface Control Documents (ICD)
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· No response required.


[bookmark: _Toc468289731]Test Procedures
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· Describe the Vendor’s proposed approach for preparing test procedures.  Provide an outline of contents and/or an example which illustrates the typical format, style and level of detail in a test procedure.


[bookmark: _Toc468289732]Data Migration Specifications
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· No response required.


[bookmark: _Toc468289733]System Detail Design Document (SDDD)
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· Provide an outline of the contents of the Vendor’s proposed SDDD.


[bookmark: _Toc468289734]Procurement Phase
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· No response required.


[bookmark: _Toc468289735]Procurement Plan
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· Provide an outline of the contents of the Vendor’s proposed Procurement Plan.


[bookmark: _Toc468289736]Hardware and Software Installed and Accepted
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· No response required.


[bookmark: _Toc468289737]Third Party Hardware Manuals
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· No response required.


[bookmark: _Toc468289738]Third Party Software Manuals
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· No response required.


[bookmark: _Toc468289739]Installation and Testing Phase
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· No response required.



[bookmark: _Toc468289740]Customer Website
Wireframes
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· No response required.


Completion of WSDOT Usability Study on the Unit Tested Software
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· No response required.


Visual Design Mock-ups
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· No response required.


Security Certification by Independent Firm
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· No response required.


Accessibility Certification by Independent Firm
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· No response required.


[bookmark: _Toc468289741]Test Reports
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· Provide an outline of the typical contents in the Test Report for Integration and Commissioning Testing.


[bookmark: _Toc468289742]Data Migration
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· No response required.


Data Migration Development and Unit Test Report
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· No response required.


Trial Migration Test Report
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· No response required.


Full Migration Test Report
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· No response required.


[bookmark: _Toc468289743]Transition Plan
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· Provide an outline of the contents of the Vendor’s proposed Transition Plan.


[bookmark: _Toc468289744]Successful Completion of PCI Audit
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· No response required.


[bookmark: _Toc468289745]Successful Completion of OCIO Audit
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· No response required.


[bookmark: _Toc468289746]Successful Completion of SOC1 and SOC2 Audit
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· No response required.


[bookmark: _Toc468289747]System Administration Manual
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· Provide an outline for the Vendor’s proposed System Administration Manual highlighting the typical topics that will be included in the deliverable.


[bookmark: _Toc468289748]Post Go-Live Support Plan
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· Provide an outline of the contents of the Vendor’s proposed Post Go-Live Support Plan.


[bookmark: _Toc468289749]Maintenance Plan
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· Provide an outline of the contents of the Vendor’s proposed Maintenance Plan.


[bookmark: _Toc468289750]Maintenance and Service Manuals
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· No response required.


[bookmark: _Toc468289751]Maintenance Online Management System (MOMS)
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· No response required.


[bookmark: _Toc468289752]KPI Dashboard
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· No response required.


[bookmark: _Toc468289753]Annual Audit Plan
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· No response required.


[bookmark: _Toc468289754]Data Dictionary (WSDOT Option for Data Warehouse)
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· No response required.


[bookmark: _Toc468289755]Training Phase
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· No response required.



[bookmark: _Toc468289756]Training Courseware and Training Materials
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· Provide an overview of the Vendor’s proposed Training Courseware and Training Materials (media, types of courseware, etc.)  .


[bookmark: _Toc468289757]Training Pilot Walkthrough
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· No response required.


[bookmark: _Toc468289758]User Acceptance Test Training
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· No response required.


[bookmark: _Toc468289759]Train the Trainers Course(s) Completed
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· No response required.


[bookmark: _Toc468289760]End User Training Completed
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· No response required.


[bookmark: _Toc468289761]Readiness Plan
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· Provide an outline of the contents of the Vendor’s proposed Readiness Plan.


[bookmark: _Toc468289762]Updated Training Materials Post Go-Live
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· No response required.


[bookmark: _Toc468289763]Production Cut-Over Phase
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· No response required.


[bookmark: _Toc468289764]System Go-Live
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· No response required.


[bookmark: _Toc468289765]Go-Live Report
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· No response required.


[bookmark: _Toc468289766]System Release Notes
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· No response required.


[bookmark: _Toc468289767]Hardware and Software Inventory
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· No response required.


[bookmark: _Toc468289768]Acceptance
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· No response required.


[bookmark: _Toc468289769]Phase Acceptance Letter
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· No response required.


[bookmark: _Toc468289770]Final Acceptance Letter
	Part A
	Will the Vendor meet requirements in the referenced section of the RFP as stated or with modification? Check One:
	|_| Yes, as stated	
	|_| Yes, with modification (explain in Part B)	
	|_| No, will not meet (explain in Part B)


	Part B
	Vendor’s proposed revision to the requirement language, if applicable:


	Part C
	· No response required.
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