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Resources in Washington State to Identify Disabled Users of the Public Right of Way 
This is not intended to be a comprehensive list. Other resources may exist. 

Compiled by Washington State Department of Transportation Local Programs Division 
Updated 10/21/15 

 
 
Associations and Nonprofit Organizations 
 
American Association of Retired Persons (AARP) Washington State Office: 
http://states.aarp.org/region/washington/, 866-227-7457 
 
American Public Transportation Association: http://www.apta.com/Pages/default.aspx, 
202-496-4800 
 
Brain Injury Alliance of Washington: http://www.biawa.org/, 877-982-4292, Resource line:  
4877-824-1766 
 
Chambers of Commerce: 
http://www.touristinformationdirectory.com/Chamber%20of%20Commerce%20WA/wa%20to
urist%20chambers.htm 
 
Community Transportation Association: 
http://web1.ctaa.org/webmodules/webarticles/anmviewer.asp?a=23&z=2, 800-891-0590 
 
Disability Rights Washington: http://disabilityrightswa.org/, 206-324-1521 or 800-562-2702 
 
Disabled American Veterans – Washington State Chapters: 
https://www.davmembers.org/Membership/Wayspring/ExternalHelpFrame.aspx?/membership
/(qw4uz245zjowf5n3q14vmbeo)/maintainmember/external/chapterproximitymapexternal.asp
x, 888-236-8313 
 
Downtown associations 
 
Goodwill Industries - Olympics and Rainier Region: http://www.goodwillwa.org/about/contact/ 
 
Hearing Loss Association of America, Washington State: http://hearingloss-wa.org/ 
 
Lighthouse for the Blind http://www.seattlelighthouse.org/ and 
https://www.facebook.com/Lighthouse.Inc, 206-322-4200 or 800-914-7307 
 
National Alliance on Mental Illness – Washington:  http://www.namiwa.org/, 206-783-4288 
 
Northwest ADA Center: http://dbtacnorthwest.org/, 800-949-4232, Voice/TTY: 425-248-2480 
VP: 425-233-8913, Washington Relay: 7-1-1 
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Organizations that provide job placement services to people with disabilities. 
 
People First of Washington: http://www.peoplefirstofwashington.org/, 800-758-1123 
 
Seattle Commission for People with Disabilities: http://www.seattle.gov/disability/,  
206-684-4540, 206-684-4503 
 
Self Advocates in Leadership (SAIL): http://www.sailcoalition.org/  
 
Social service providers 
 
Spinal Cord Injury Association of Washington: http://www.sciaw.org/  
 
Tacoma Area Coalition of Individuals with Disabilities: http://www.tacid.org/webhost/, 
253-565-9000, Washington Relay: 7-1-1 
 
Washington Chapter of the National Federation of the Blind: http://www.nfbw.org/, 
425-823-6380 
 
Washington Council of the Blind: http://www.wcbinfo.org/ and 
https://www.facebook.com/WashingtonCounciloftheBlind, 800-255-1147  
 
Washington State Independent Living Council’s list of Independent Living (IL) Centers: 
http://www.wasilc.org/about/ACIL.html 
 
Businesses 
 
Healthcare centers, including nursing homes. 
 
Retirement communities. 
 
Social service providers. 
 
Taxi and car sharing companies. 
 
Districts 
 
Local health departments and districts (through Washington State Department of Health): 
http://www.doh.wa.gov/AboutUs/PublicHealthSystem/LocalHealthJurisdictions, 800-525-0127 
 
School Districts in Washington State (through the State of Washington Office of Superintendent 
of Public Instruction): http://www.k12.wa.us/maps/SDmainmap.aspx 
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Transit and Paratransit 
 
Accessible Travel Web page (through Washington State Department of Transportation): 
http://www.wsdot.wa.gov/choices/accessible.cfm 
 
Washington State Public Transportation Directory: 
http://www.wsdot.wa.gov/NR/rdonlyres/623AADBD-1F73-4878-B263-
BCD3DBDE3276/0/2014PTDirectoryUpdate.pdf 
 
City, County, and Tribal Government 
 
Obtain a list of people who have submitted questions or complaints about a particular 
intersection or corridor. 
 
Obtain a list of people who have attended council meetings for the past two years. 
 
Obtain a list of people who serve on citizen advisory committees. 
 
Senior centers. 
 
Washington State agencies 
 
Governor’s Committee on Disability Issues and Employment: 
http://www.esd.wa.gov/newsandinformation/legresources/gcde/, 360-586-4600 
 
State of Washington Office of Superintendent of Public Instruction, Student Transportation 
office: http://www.k12.wa.us/transportation/default.aspx, 360-725-6120 
 
Washington School for the Deaf: http://www.wsd.wa.gov/, 360-696-6525 
 
Washington State Department of Early Learning, Early Intervention Services: 
http://www.del.wa.gov/development/esit/services.aspx, 866-482-4325 
 
Washington State Department of Health, Health Equity Resource Exchange (HERE): 
http://here.doh.wa.gov/ 
 
Washington State Department of Services for the Blind: http://www.dsb.wa.gov//, 
800-552-7103 
 
Washington State Department of Social and Health Services: 

 Developmental Disabilities Administration: https://www.dshs.wa.gov/dda, 
360-725-3413 

 Division of Vocational Rehabilitation: https://www.dshs.wa.gov/ra/division-vocational-
rehabilitation, 360-725-3636 or 1-800-637-5627 
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 Office of the Deaf and Hard of Hearing: https://www.dshs.wa.gov/altsa/office-deaf-and-
hard-hearing 

 Regional Service Centers of the Deaf and Hard of Hearing: 
https://www.dshs.wa.gov/altsa/odhh/regional-service-centers, Voice/TTY: 360-902-
8000 or 800-422-7930, VP: 360-339-7382 

 
Washington State Developmental Disabilities Council: http://www.ddc.wa.gov/, 360-586-3560, 
800-634-4473 
 
Washington State School for the Blind: http://www.wssb.wa.gov/index.asp, 360-696-6321 
 
Federal agencies 
United States Census Bureau: http://www.census.gov/quickfacts/table/DIS010213/00,5351300 
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