( N
Q14 - Do you have a Good To Go! toll transponder account? * highway used Crosstabulatior
highway used
[-405 SR 167 Total
Do you have a Good No Count 694 252 946
To Gol toll transponder % within highway used 96.1% 89.7% 94.3%
account? Yes  Count 28 29 57
% within highway used 3.9% 10.3% 57%
Total Count 722 281 1003
% within highway used 100.0% 100.0% 100.0%
Q15 - In the last week did you travel on 1-405 on the weekend, during weekdays, or both? * highway
used Crosstabulation
highway used
I-405 SR 167 Total
In the last week did Weekdays Count 156 51 207
you travel on |-405 on % within highway used 216% 345% 23.8%
the weekend, during —pyooiong days  Count 72 23 935
weekdays, or both? o) L
% within highway used 10.0% 155% 10.9%
Both weekdays  Count 494 74 568
and weekend % within highway used 68.4% 50.0% 65.3%
Total Count 722 148 870
% within highway used 100.0% 100.0% 100.0%
Q16 - In the last week did you travel on SR 167 on the weekend, during weekdays, or both? * highway
used Crosstabulation
highway used
I-405 SR 167 Total
In the last week did you Weekdays Count 81 79 160
travel on SR 167 on the % within highway used 38.0% 28.2% 325%
weekend, during Weekend days  Count 59 24 83
weekdays, or both? % within hi o o o
o within highway used 27.7% 8.6% 16.8%
Both weekdays  Count 73 177 250
and weekend % within highway used 34.3% 63.2% 50.7%
Total Count 213 280 493
% within highway used 100.0% 100.0% 100.0%
g J
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Q17 - Have you ever paid a toll to drive in the HOT lanes on SR 167 using your Good To Go!
account? * highway used Crosstabulation

highway used
I-405 SR 167 Total
Have you ever paid atoll No Count 23 9 32
to drive in the HOT lanes % within highway used 82.1% 31.0% 56.1%
on SR 167 using your Yes Count 5 20 o5
Good To Gol account? % within highway used 17.9% 69.0% 43.9%
Total Count 28 29 57
% within highway used 100.0% 100.0% 100.0%

Q18 - Time of day use 1-405 for those who use just on weekdays (multiple
responses allowed)

Count Column %

Time of AM peak (5 amto 9 am) 91 440
day use Mid-day (after 9 am to before 3 pm) 106 513
-405 PM peak (3 pm to 7 pm) 80 38.4
Evening (after 7 pm to 10pm) 21 10.0

Over night time (after 10 pm to before 5 am) 2 39

Total 207 100.0

Q19 - Time of day use SR 167 for those who use just on weekdays (multiple
responses allowed)

Count Column %

Time of  AM peak (5 amto 9 am) 57 355
dayuse  Mid-day (after 9 am to before 3 pm) 84 521
SR167  py peak (3 pmto 7 pm) 55 34.3
Evening (after 7 pm to 10pm) 9 56

Over night time (after 10 pm to before 5 am) 2 1.3

Total 161 100.0

J
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Q20 - In general, how congested was traffic when you traveled on 1-405 during the last 7 days? * highway use
Crosstabulation

highway used
I-405 SR 167 Total

In general, how Not congested at all Count 134 18 152
congested was traffic % within highway used 18.6% 12.2% 17.5%
;Nzoeg gsz;gatvheelel:s(tm Moderately congested oCourlt o 430 88 518
7 days? . % within highway used 59.6% 595% 59.6%
Seriously congested Count 39 27 126

% within highway used 13.7% 18.2% 14.5%

Very seriously congested Count 47 1 58

% within highway used 6.5% 7.4% 6.7%

Don't know Count 11 4 15

% within highway used 15% 2.7% 1.7%

Total Count 721 148 863
% within highway used 100.0% 100.0% 100.0%

Q21 - In general, how congested was traffic when you traveled on SR 167 during the last 7 days? * highway
used Crosstabulation

highway used
I-405 SR 167 Total

In general, how Not congested at all Count E5 64 119
congested was traffic % within highway used 257% 22.9% 24.1%
\évlge1n6¥ogutrrii\;etlﬁg °N “Moderately congested 0Courﬂ o 113 143 256
last 7 days? ' % within highway used 52.8% 51.1% 518%
Seriously congested Count 28 43 71

% within highway used 13.1% 15.4% 14.4%

Very seriously congested Count 16 26 42

% within highway used 7.5% 9.3% 8.5%

Don't know Count 2 4 6

% within highway used 9% 1.4% 1.2%

Total Count 214 280 494
% within highway used 100.0% 100.0% 100.0%

\_ J
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Q22 -Trip purposes on 1-405 (multiple responses allowed)
Count Column %
Trip Travelto or from work 391 449
purposes  Travel to or from school 51 59
‘L’:’gﬁn Errands /shopping 359 4113
|_40,§] Non-commute work-related travel 201 231
Recreational activities 302 347
Visit family or friends 270 311
Medical needs 123 14.1
Other 6 7
Don't know 14 1.6
Going to airport/coming from airport 8 9
Taking kids to school 3 A4
Going to church 11 1.2
Total 869 100.0
Q22a - Do you pay for parking at work? (1-405 users)
Cumulative
Frequency | Percent | Valid Percent Percent
Valid No 347 346 89.7 89.7
Yes 40 40 10.3 100.0
Total 386 386 100.0
Missing  System 616 61.4
Total 1002 100.0
Q22b - Do you pay for parking at school? (1-405 users)
Cumulative
Frequency | Percent | Valid Percent Percent
Valid No 43 42 83.2 83.2
Yes 9 9 16.8 100.0
Total 51 5.1 100.0
Missing  System 951 94.9
Total 1002 100.0
S J
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Q23 -Trip purposes on SR 167 (multiple responses allowed)
Count Column %
Trip Travel to or from work 173 350
purposes  Travel to or from school 10 21
nv:lﬁg <R Errands /shopping 144 293
167 Non-commute work-related travel 78 15.7
Recreational activities 140 28.4
Visit family or friends 128 26.0
Medical needs 44 8.9
Other 3 5
Don't know 13 25
Going to airport/coming from airport 1 A
Taking kids to school 1 A
Going to church 4 7
Total 494 100.0
Q23a - Do you pay for parking at work? (SR 167 users)
Cumulative
Frequency | Percent | Valid Percent Percent
Valid No 158 157 913 93
Yes 14 14 8.3 99.6
Refused 1 A A 100.0
Total 173 17.2 100.0
Missing ~ System 829 82.8
Total 1002 100.0
Q23b - Do you pay for parking at school? (SR 167 users)
Cumulative
Frequency | Percent [ Valid Percent Percent
Valid No 6 6 592 592
Yes 4 A 408 100.0
Total 10 1.0 100.0
Missing  System 992 99.0
Total 1002 100.0
\_ _J
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Q24 - What is the approximate one-way distance in miles between your home and your work location?
* highway used Crosstabulation

highway used
I-405 SR 167 Total

What is the 0-5 Count 25 11 36
approximate % within highway used 76% 8.2% 7.7%
one-way. 6-10 Count 70 19 89
distance i % within highway used 211% 14.2% 19.1%
your home and 11-15 Count 78 20 98
your work % within highway used 23.6% 14.9% 21.1%
location? 16 - 20 Count 56 17 73
% within highway used 16.9% 12.7% 15.7%

21-25 Count 28 15 43

% within highway used 8.5% 1.2% 9.2%

26 - 30 Count 22 13 35

% within highway used 6.6% 9.7% 7.5%

31-35 Count 14 8 22

% within highway used 42% 6.0% 4.7%

36 - 40 Count 10 9 19

% within highway used 3.0% 6.7% 41%

41 - 45 Count 5 3 8

% within highway used 15% 2.2% 1.7%

46 - 50 Count 2 6 8

% within highway used 6% 45% 1.7%

51 or more Count 5 0 5

% within highway used 15% 0% 1.1%

Don't know / Refused Count 16 13 29

% within highway used 4 8% 9.7% 6.2%

Total Count 331 134 465
% within highway used 100.0% 100.0% 100.0%

J

Washington State Department of Transportation - Eastside Corridor Tolling Study
Appendix bc - Telephone Survey Report



( N
Q26 - Which of the following broad ranges includes your age? * highway used
Crosstabulation
highway used
I-405 SR 167 Total
Which of the 18- 24 Count 12 6 18
following % within highway used 1.7% 2.1% 1.8%
broad ranges 5573 Count 72 25 97
;”gc‘l“?des your % within highway used 10.0% 8.9% 9.7%
35-44 Count 163 65 228
% within highway used 22.6% 23.1% 22.8%
45-54 Count 185 74 259
% within highway used 25.7% 26.3% 25.8%
55 -64 Count 147 58 205
% within highway used 20.4% 20.6% 20.5%
65 and older  Count 123 42 165
% within highway used 17 1% 14.9% 16.5%
Refused Count 19 11 30
% within highway used 26% 3.9% 3.0%
Total Count 721 281 1002
% within highway used 100.0% 100.0% 100.0%
Q27 - Work status (multiple responses allowed)
highway used Total
[-405 SR 167
Count Column % Count Column % Count Column %
Work  Employed full-time 374 51.8 161 575 535 53.4
status  Employed part-time 1M1 15.4 29 105 141 14.1
Student full-time 16 2.2 5 18 20 20
Student part-time 14 20 3 1.0 17 1.7
Homemaker 46 6.3 17 6.0 62 6.2
Retired 138 19.1 44 158 182 18.2
Unemployed 25 35 12 43 37 3.7
Refused 17 23 14 50 31 3.1
Total 721 100.0 281 100.0 1002 100.0
o J
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Q28 - Which of the following income categories applies to your household’s total annual income (before taxes) for
2008? * highway used Crosstabulation

highway used
I-405 SR 167 Total

Which of the Under $20,000 Count 14 11 25
following income % within highway used 1.9% 3.9% 25%
f:‘yeogu"rrf:uzzf]'('j;,s $20,000 to less than $30,000 Count 37 15 52
total annual income % within highway used 51% 53% 52%
(before taxes) for $30,000 to less than $55,000 Count 92 36 128
2008? % within highway used 12.7% 12.8% 12.8%
$55,000 to less than $75,000 Count 80 A4 124

% within highway used 1M1.1% 15.7% 12.4%

$75,000 to less than 90,000 Count 60 33 93

% within highway used 8.3% 1.7% 9.3%

$30,000 to less than $125,000 Count 107 42 143

% within highway used 14.8% 14.9% 14.9%

$125 000 to less than $150,000 Count 46 11 57

% within highway used 6.4% 3.9% 57%

$150,000 and above Count 89 15 104

% within highway used 12.3% 53% 10.4%

Refused Count 197 74 271

% within highway used 27 3% 26.3% 27.0%

Total Count 722 281 1003
% within highway used 100.0% 100.0% 100.0%
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Q29 - Which of the following best describes your ethnic / racial background? * highway used
Crosstabulation

highway used
[-405 SR 167 Total
Which of the White / Caucasian (not  Count 538 203 741
followling best Hispanic / Latino % within high q .
describes your  background) o Within ighway use 74.5% 72.2% 73.3%
ethnic / racial White / Caucasian Count 10 3 13
background? (Hispanic / Latino % within highway used
background) 1.4% 11% 13%
Black / African American  Count 16 1 27
% within highway used 22% 3.9% 2.7%
Asian / Pacific Islander ~ Count 66 15 81
% within highway used 9.1% 5.3% 8.1%
Hispanic / Latino Count 19 6 25
% within highway used 26% 2.1% 25%
Native American Count 1 1 2
% within highway used 1% A% 2%
Multi-racial Count 12 6 18
% within highway used 1.7% 2.1% 1.8%
Other Count 1 0 1
% within highway used 1% 0% 1%
Refused Count 59 36 35
% within highway used 8.2% 12.8% 35%
Total Count 722 281 1003
% within highway used 100.0% 100.0% 100.0%
Q32 - Gender * highway used Crosstabulation
highway used
I-405 SR 167 Total
Gender Male Count 346 150 496
% within highway used 48.0% 53.6% 43.6%
Female Count 375 130 505
% within highway used 52.0% 46.4% 50.4%
Total Count 721 280 1001
% within highway used 100.0% 100.0% 100.0%
g J
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