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Incident Response 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015
Annual Average Clearance Time and Total
Incident Responses 09/Q4 | 10/Q1 14/Q2 | 15/Q3
Annual Roll-Up of GMAP Incident Response
Data 09/Q4
Average Clearance Time and Number of
Responses by Type of Incident 04/Q3 14/Q2 | 15/Q3
15/Q4
Average Clearance Time and Number of
Responses by WSDOT Region or Route 04/Q3 | 05/Q2 11/Q4
03/Q1 05/Q1 |06/Q1 |07/Q1 |08/Q1 |09/Q1 |10/Q1 |11/Q1 |12/Q1 |13/Q1 | 14/Q1 | 15/Q1
01/Q2 03/Q2 05/Q2 |06/Q2 |07/Q2 |08/Q2 |09/Q2 |10/Q2 |11/Q2 |12/Q2 |13/Q2 |14/Q2 | 15/Q2
01/Q3 | 02/Q1 |03/Q3 |04/Q1 |05/Q3 |06/Q3 |07/Q3 |08/Q3 |09/Q3 |10/Q3 |11/Q3 |12/Q3 | 13/Q3 | 14/Q3 | 15/Q3
Average Clearance Time for All Incidents 01/Q4 |02/Q4 | 03/Q4 | 04/Q2 | 05/Q4 | 06/Q4 | 07/Q4 | 08/Q4 | 09/Q4 | 10/Q4 | 11/Q4 | 12/Q4 | 13/Q4 | 14/Q4 | 15/Q4
Average Clearance Time for Over-90-Minute 07/Q1 | 08/Q1 |09/Q1 |10/Q1 |11/Q1 | 12/Q1
Incident on Nine Key Western Washington 07/Q2 | 08/Q2 |09/Q2 |10/Q2 | 11/Q2 | 12/Q2
Highway Segments (GMAP Highway 06/Q3 | 07/Q3 | 08/Q3 | 09/Q3 | 10/Q3 | 11/Q3 |12/Q3
Segments) 06/Q4 | 07/Q4 | 08/Q4 | 09/Q4 | 10/Q4 | 11/Q4 | 12/Q4 | 13/Q1
07/Q2
Average Duration of Over-90-Minute 07/Q3
Incidents by Route 07/Q4
Best Practices for Incident Response Program
Review 10/Q3
12/Q1 | 13/Q1 | 14/Q1 | 15/Q1
12/Q2 | 13/Q2 | 14/Q2 | 15/Q2
Blocking and Non-Blocking Average 11/Q3 | 12/Q3 | 13/Q3 | 14/Q3 | 15/Q3
Clearance Times by Incident Duration 06/Q3 11/Q4 | 12/Q4 | 13/Q4 | 14/Q4 | 15/Q4
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Blocking and Non-Blocking Incidents by
WSDOT Region 11/Q4
Blocking Disabled Vehicles and Debris 04/Q3
Construction Zone Traffic Management 05/Q3
12/Q1 | 13/Q1 | 14/Q1 | 15/Q1
12/Q2 | 13/Q2 | 14/Q2 | 15/Q2
11/Q3 | 12/Q3 | 13/Q3 | 14/Q3 | 15/Q3
Cost of Incident-Induced Delay 11/Q4 | 12/Q4 | 13/Q4 | 14/Q4 | 15/Q4
14/Q1 | 15/Q1
12/Q1 14/Q2 | 15/Q2
11/Q3 | 12/Q3 14/Q3 | 15/Q3
Customer Feedback 02/Q4 11/Q4 | 12/Q4 14/Q4 | 15/Q4
Distribution of Incident Clearance Times 03/Q3
07/Q1
07/Q2 | 08/Q1
Duration of Over-90-Minute Blocking 07/Q3 | 08/Q2
Incidents by Type and Percentage 07/Q4 | 08/Q3 | 09/Q3 | 10/Q1
12/Q1 |13/Q1 | 14/Q1 | 15/Q1
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