A VOLUNTEER MANUAL FOR TRANSPORTING CLIENTS WITH DISABILITIES
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VISION IMPAIRMENTS

Vision Impairments can result from a variety of causes, including congenital conditions, injury, eye disease and brain trauma, or as the result of such other conditions as diabetes and multiple sclerosis. A person is considered legally blind if his or her corrected vision is no better than 20/200, meaning seeing at twenty feet what others see at two hundred feet or having peripheral fields (side vision) of no more than 20 degrees diameter or 10 degrees radius. A person is considered vision impaired when corrected vision is not better than 20/70.

Eighty to ninety percent of legally blind people have some measurable vision perception. A person who is legally blind may retain a great amount of vision. Many legally blind persons are able to read with special glasses; a few can even drive. It is also important to note that some legally blind persons have 20/20 vision. Although they have perfect central vision, they have narrow field or side vision and see things as though they are looking through a tube or straw. They often use guide dogs or canes when they travel. Some blind persons with only central vision loss do not require a guide dog or cane. They are able to see large objects but have great difficulty reading or threading a needle. The term “blindness” should be reserved for people with complete loss of sight. “Visually impaired” is the better term used to refer to people with various gradations of vision.

When transporting a client who is legally blind or vision impaired you should never assume that the person will need your assistance. Always ask. A simple question such as “Do you need any assistance?” can start your trip out great. If the clients ask for your assistance always let them know exactly how you will assist them. i.e. ”I am going to take your right arm with my left arm.”  Never reach out and grab the person without announcing what you are doing and always ask first.

If the client is taking a guide dog with them please remember that the guide dog is not a pet and is on the job. You should never pet the guide dog, as it is a distraction from what they are doing. Guide dogs are trained to assist the client are always well behaved and harmless. A good rule of thumb is that if the dog is wearing a harness he is working. The broker staff will notify you if the client is taking a guide dog.

When transporting a client who is vision impaired, the most important thing to remember is that this person has most likely been this way for a long while, and will know how to get around, however they may need assistance in directions once they are at the facility. If they need an arm assist, offer it, otherwise, do not grab onto them. 

Let your client know that you will be back at the facility at a certain time and ask them where they will meet you. This allows them the chance to avoid having to look for you, or having to ask you to meet them at a certain spot.

TIPS FOR POSITIVE COMMUNICATION

Introduce yourself and anyone else who might be present when speaking to a person with vision impairment.

Use a normal voice level when speaking. Remember, a vision-impaired person has sight problems, not a hearing loss.

Speak directly to the vision-impaired person and address him/her by name. Do not hesitate to use such words as see or look; persons with vision impairments use these terms.

When walking with a visually impaired person, allow him/her to take your arm just above the elbow. Walk at a normal manner and pace.

When offering a seat to a vision-impaired person, place the person’s hand on the back or arm of the seat. This gives the person a frame of reference to seat him or herself.

Do not hesitate to ask a person what adaptations, if any, are required during transport. The person with the impairment is the “expert” about his/her particular needs.
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HEARING IMPAIRED OR DEAF CLINTS

Hearing impairment is a broad term that refers to hearing losses of varying degrees from hard-of-hearing to total deafness, the major challenges of persons with hearing impairments is communication. Hearing-impaired persons vary widely in their communication skills. Among the conditions that affect the development of communications skills of person with hearing impairments are personality, intelligence, nature and degree of deafness, degree and type of residual hearing, degree of benefit derived from amplification by hearing aid, family environment, and age of onset. Age of onset plays a crucial role in the development of language. Persons with perlingual hearing loss (present at birth or occurring before the acquisition of language and the development of speech patterns) are more functionally disabled than those who lose some degree of hearing after the development of language and speech.

Many persons with hearing impairments can and do speak. Most deaf persons have normal speech organs and have learned to use them through speech therapy. Some deaf persons cannot monitor or automatically control the tone and volume of their speech, so their speech may be initially difficult to understand. Understanding improves, as one becomes more familiar with the deaf student’s speech pattern.

Many deaf persons will use sign language with an interpreter. American Sign Language thoughts are expressed through a combination of hand and arm movements, position, and gestures. The intensity and repetition of the movements and facial expressions are also important elements of manual communication.

If you are transporting a client who is hearing-impaired or deaf you may not necessarily be aware of this if the client does not let you know. Some signs that would indicate that your client is hearing-impaired would be if he/she is wearing a hearing aid, if you have to repeat yourself several times when speaking, or if you find you are needing to speak louder than normal. Hearing impaired/deaf clients need to be able to see your face when you are speaking, so that they may read your lips. They also will be reading your expressions; in this way they can tell if you are angry, happy, sad, etc. Always smile, this a warm and welcomed expression to clients and a pleasant introduction of yourself. Some hearing impaired clients have poor balance and may need an extended arm to hang onto. Always let them hang onto your arm, never hang onto theirs, and as always, you should never grab onto a persons body unless they are falling. You may feel that you have to elevate your voice with a client, you should never shout at them, as it is not going to make a difference in most cases how loud you talk and it may offend them. Again, if you are not certain how to assist your client, “just ask.”

TIPS FOR POSITIVE COMMUNICATION

Attract the attention of the hearing-impaired person before speaking with a cue such as a tap on the shoulder or a wave.

Face the person while talking so that they may read your lips.

Speak clearly and naturally without exaggerating lip movements or volume.

Avoid standing in front of a light source like a window – the glare from behind makes it difficult to read lips.

Keep all information confidential.

SPEECH IMPAIRMENTS

Speech impairments may have many causes—hearing loss, illness, injury, and congenital or psychological conditions. Speech impairments are found alone and in combination with other disabilities. 

Speech impairments range from problems with articulation or voice strength to an inability to speak at all. Unless the impairment is recent, persons with speech impairments generally have had some speech therapy. Among the more common speech impairments are stuttering, chronic hoarseness, difficulty in evoking an appropriate word or term, and esophageal speech (resulting from a laryngectomy).

Speech impaired clients may either be totally mute, or merely have a speech problem. Some of them have a great amount of trouble trying to articulate words and may become frustrated. It is not uncommon for them to not speak the entire time they are in the car, as to avoid being embarrassed. Never ask a speech-impaired client to repeat themselves, this may offend them. If the client has an attendant with them they may use Sign Language to communicate. Sign language is becoming more of a universal language with hearing impaired people. If your client does not speak at all, perhaps some music would make the trip easier for your client and for yourself.

TIPS FOR POSITIVE COMMUNICATION

The ability to understand impaired speech improves with continued exposure and listening, as does the ability to understand a foreign accent.

Be patient and listen.

Do not provide words or finish sentences for a person who stutters or speaks with difficulty. Let the person complete his or her thoughts.

If you do not understand what is being said, do not pretend to know; tell the person you do not understand and allow him/her to repeat the communication.

Keep all information confidential.

CLIENTS USING WHEELCHAIRS: Why do people depend on wheelchairs?  Because of injury, illness or disability, they require the wheelchair to provide them with mobility so that they can participate fully in their lives. 

· Live an independent life 

· Work or go to school 

· Move around on their own (where possible)

Parts of a wheelchair
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How to fold and unfold a wheelchair

To unfold most wheelchairs... 

· Push down on both sides of the seat, keeping fingers inwards 

· Don't force open the chair and never put your fingers between the frame and seat in case they get trapped 
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To fold most wheelchairs...
· Remove cushion (if any) 

· Adjust the footrest upright, rotate them out or remove them 

· Hold the midpoint of the seat at the front and back, pull upwards 

How to tilt a wheelchair back

· Always warn the occupant of your intention 

· Push down the tipping lever with your foot and at the same time, pull back and down on the handles 
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Getting up curbs safely

· Position the wheelchair so that the front wheels almost touch the curb 

· Inform the occupant of your intention 

· Grip the handles firmly, tilt the wheelchair and balance the wheelchair on its rear wheels 

· Place the front wheels onto the pavement 

· Push the wheelchair until it reaches the curb 

· Lift the wheelchair onto the pavement 
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Getting down curbs safely

· Position the wheelchair on tap of the curb 

· Tilt the wheelchair and balance the wheelchair on its rear wheels and move backward 

· Lower the rear wheels against the curb while supporting some of the chair's weight 

· Make sure both rear wheels touch the ground gently and at the same time 

· Gently lower the front wheels 

Getting up stairs safely

     Use a lift or ramp if one is available, do not go up single-handedly unless you must 

· Back the wheelchair to the first step 

· Grip handles firmly and tilt the wheelchair back 

· Place one foot on the first step and the other one above 

· Lean back, taking the weight of the chair and gently pull the chair up the first step 

· Always keep your weight and the wheelchair in balance as you move up the stairs 
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Going down stairs safely

Again, look for a ramp. If a ramp is not available 

· Take the wheelchair in a frontward manner down the steps 

· Grip the handles firmly and tilt the wheelchair, balancing on the rear wheels 

· Move the wheelchair to the top of the first step 

· Use your body as brake while gently lowering he wheelchair 

· Control the descend with your body, keeping the rear wheels tight against the stair edge and roll the wheelchair forward and down the step 

· Don't let the chair drop unevenly or too quickly 
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Going down a steep but short slope or ramp

If it is a short but steep slope, it may be advisable to go down backward to prevent the person in the wheelchair from tipping out. 

· Make sure the path of travel is clear 

· Grip the handles firmly to prevent the wheelchair from sliding backwards 

· Take steps backwards one step at a time 

· Control the descent and ensure that the wheelchair does not roll down too quickly.

Keeping the wheelchair in a car trunk

· Remove cushions, armrest, footrest and other removable parts 

· Fold the wheelchair and engage brakes to prevent wheels from spinning 

· Position folded wheelchair parallel to the trunk 

· Bend your knees keeping your back straight 

· Grip the wheelchair by the frame 

· Lift the wheelchair and balance it on the trunk edge (your legs may be used to raise the wheelchair) 

· Slide the wheelchair into the trunk 
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Think safely and comfort when you give assistance

· Ask the wheelchair user how she or he prefers to be moved, lifted, etc 

· Aim for smooth gentle moves, avoid rushing and rough handling 

· Always ask for help if you have doubts about your abilities 

What you can do

· Ask how you can help 

· Talk to a person in a wheelchair at the same eye level 

· Do inform the person in the wheelchair of your intention e .g. when tilting the wheelchair 

· Make sure the seat belt lit any) is fastened before moving off 

· Apply the brakes when the wheelchair is stationary, when transferring and when leaving the wheelchair unattended 

· Ask the person in the wheelchair if they are comfortable especially if they have been transferred 

· Always maintain at least one wheelchair length behind another "pusher" 

· Ask for assistance if you cannot overcome an obstacle 

· Look ahead to avoid sudden changes in level and other hazards 

· Look out for drain gratings and approach in a diagonal manner 

· Push wheelchair on the walkway rather than on the main road (if possible) 

What you should not do

· Don't talk to a disabled person through a third person 

· Don't race 

· Avoid rough handling and quick turns 

· Don't force a wheelchair to move if stuck - see what the problem is and fry to correct it 

· Don't use the escalator 

· Never lift a wheelchair by the armrest, wheels or any detachable or movable parts 

· Don't go down a steep slope in a forward manner 

· Never tip the wheelchair forward or too far back 

· Don't go down a short steep slope in a forward manner 

First of all, always be aware of “their space.”  Never assume that they need your help, but rather ask them. A simple “how can I help?” is all that is necessary. If you assist a wheelchair client with a push, never hang on the wheelchair, or lean on it as this is a violation of their space, and may offend them. If the client has an attendant with them, it may not be necessary for you to assist them. The attendant may need help opening a door, as many places are not wheelchair accessible. Always speak directly to the client when asking questions, as most of them are capable of answering your questions and would be happy to do so.

ATTENDANTS

An attendant is a person who is able bodied and never in worse health than that of the client. If your client has an attendant with them, they should be able to attend to the needs of the client. As it is the attendant’s job to assist your client, you may offer the door for an attendant as they are entering and exiting you car or the facility.

SUMMARY

Many of us do not know how to treat a person who has a disability. It is sometimes difficult to do our jobs if we are not sure how to appropriately deal with the client. The first thing to think of is, “how would we feel if in this situation?”  or try to imagine if this were a family member of your own, i.e. you grandmother, mother, daughter, etc. We should also keep in mind that we all have different circumstances in our lives that bring us to where we are. We should never assume anything about someone who we know so little about. The above tips on clients with disabilities are general rules that apply to the handling of any disabled person no matter what the disability is. Remember, disabled does not mean incapable and dignity is very important to our clients.

CREDITS

Information for this manual was taken from “Dealing with Students with Disabilities”, a handbook written by Mark Cornett from Yakima Valley Community College, and from the Americans With Disabilities Act information. Graphics are from Disabled People’s Association (DPA) Home Page on the Internet: www.dpa.org.sq                          
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