Form 22 – Driver Conduct

1. All volunteer drivers will act in a professional manner at all times.  

2. Reports of staff or volunteer driver misconduct will be the cause for immediate suspension from client service.  Confirmation of misconduct shall be cause for removal of the staff or volunteer driver involved from serving clients.  The Manager may be required to report all incidents to the state or federal funding agencies.  

3. If the state funding agency/s, and/or the (Sponsoring Organization) receives complaints regarding any volunteer driver transporting riders, and/or it is determined that the volunteer driver is not performing the service in a safe, reliable, or responsible manner and corrective action has not resulted in improved performance, the Manager will remove the volunteer driver from service to riders.  

4. If any volunteer is suspended from service due to complaints or a determination that the person is not performing the service in a safe, reliable, and responsible manner they will not return to service until the Manager has developed a Plan of Improvement.  

5. Volunteers shall perform the following minimum levels of service:


A volunteer driver shall not:

a. Make sexually explicit comments, or solicit sexual favors, or engage in sexual activity;

b. Solicit or accept controlled substances, alcohol, or medications from riders;

c. Solicit or accept money from riders;

d. Use alcohol, narcotics, or controlled substances, or be under their influence, while on duty.  Prescribed medication can be used by a driver as long as his/her duties can still be performed in a safe manner and the (Sponsoring Organization) has written documentation that medication will not impact the ability of the driver;

e. Eat or consume any beverage while operating the vehicle or while involved in rider assistance;

f. Smoke in the vehicle when rider/s are present.  This  rule also applies to clients and a client’s escort;

g. Wear any type of headphones while on duty;

h. Be responsible for passenger's personal items.


A volunteer driver shall:

a. wear, or have visible, easy to read proper organizational identification;

b. as appropriate to the needs of the rider, exit the vehicle to open and close vehicle doors when passengers enter or exit the vehicle and provide assistance as necessary to or from the main door of the place of destination;

c. properly identify and announce their presence at the entrance of the building at the specified pick-up location if a curbside pick-up is not apparent, or with attending facility staff;

d. assist the passengers in the process of being seated, including the fastening of the seat belt, when necessitated by the rider’s condition;

e. confirm, prior to allowing any vehicle to proceed, that all passengers are properly secured in their seat belts, car seats, and, when applicable, that wheelchairs and passengers who use wheelchairs are properly secured (Exception:  Only a passenger  who has a letter, carried on his/her person and signed by the passenger’s physician, stating that the passenger ’s medical condition prevents the rider from using a seat belt, may be transported without a fastened seat belt);

f. provide an appropriate level of assistance to passengers, when requested, or when necessitated by a passenger’s condition;

g. provide support and direction to passengers.  Such assistance shall also apply to the movement of wheelchairs and mobility-limited persons as they enter or exit the vehicle using the wheelchair lift/ramp, as applicable.  Such assistance shall also include stowage by the driver of mobility aids and folding wheelchairs;

h. be clean and maintain a neat appearance at all times;

i. be polite and courteous to riders; riders shall be treated with respect and in a culturally appropriate manner when receiving transportation services.  The Manager should notify the volunteer driver of any known cultural issues significant to providing transportation services.); and,

j. respect passenger’s rights to confidentiality.

I have received a copy of the above Driver Code of Conduct and will abide by the contents:

Signature: 









 Date: 



